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Esher monument cleaners risk arrest….
8 July 2023

An Esher monument so “grubby” that people want to clean with toothbrushes is an “enigma” as to who owns and is
responsible for it.

The White Lady Milestone road marker, outside the former Cafe Rouge building on the approach to Esher, has been
there since 1767. But the Grade II listed milestone is now looking “very grubby” according to one Elmbridge cabinet
member, leading to “regular” emails from people who want to clean it up.

Elmbridge Councillor Alex Batchelor told a cabinet meeting on Wednesday (July 5) “it would be great” if anyone could
help work out who was supposed to be responsible for the monument. Having had conversations with conservation
officers at both Elmbridge Borough Council and Surrey County Council, Cllr Batchelor said as far as he could tell, no one
was claiming responsibility for the Portsmouth Road landmark.

The borough council’s leader, Cllr Bruce McDonald (Liberal Democrat, Claygate) described it as an “enigma” for the
council to ponder. Cllr Batchelor told the meeting: “It is a listed, National Heritage monument and it’s looking very, very
grubby indeed. I constantly get [emails from] regular people who would like to show up with their toothbrushes, give it a
good go. The only thing I have to promise them is that’s certainly likely to get them arrested.”

The cabinet were discussing the monument as they made the decision to add the former Cafe Rouge building, previously
known as the Orleans Arms, to the council’s list of local heritage assets.

The former public house, dating back to 1856, was originally named after the  Duke of Orleans, King Louis Philippe of
France, who lived at nearby Claremont House.

Council documents show it provides evidence for development of Victorian Esher, and point to its prominent location on
the historic route between London and Portsmouth.

As a “good example of Regency style building with continental influences” the building was added to the local list, which
can be taken into account during planning applications.

Council  documents describe assets on the local list  as reinforcing “a sense of place and local distinctiveness” and
providing a “tangible connection with our past lives, events, and industries”.

A previous planning application for 28 flats on the site was described by residents as “more suitable for the centre of
Basingstoke” and “the ugliest residential housing scheme” that one had ever seen.

Met poaches Surrey police claims Commissioner
8 July 2023

Surrey has more police officers than ever before despite attempts by the Met to “poach” officers, according to the
county’s Police and Crime Commissioner. Lisa Townsend told a meeting of the Police and Crime panel on Thursday (June
29) there were challenges around retention in the force and what was being done to address them.

But she said Surrey Police had beaten a government uplift target by 136 officers. Mrs Townsend described it as a
“deliberate move” to over-recruit because officers in Surrey faced issues such as competitive wages and a high cost of
living.

With the Met Police “offering quite large sums of money” to try to “poach” Surrey officers, Mrs Townsend pointed to
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targeted adverts on Surrey trains as one tactic used by the London force.

With 2,325 officers, she said the force was bigger than it had been before. Mrs Townsend spoke more than once in the
meeting about the need for police to attend fewer non-critical mental health call outs.
She said “pushing forward” with work to reduce police attending such calls would help with both recruitment and
retention in Surrey.

The commissioner said: “People are coming in [to policing] because they want to catch the bad guys, they want to prevent
crime, they want to protect the public. Increasingly they are being asked to do what is social work, particularly around
mental health and concerns for welfare.”

Tandridge District Councillor Richard Smith, a former police officer, described officer retention as “like lemmings falling
of a cliff”. He claimed in most organisations senior management “won’t tell the truth from what’s being said at the bottom
end of the company because it makes them look bad”.

Mrs Townsend responded to say she spent a lot of time both with those at the top of the force and out on attachment with
officers who she said she hoped were comfortable talking to her about the challenges. She said: “They do like to have a
good whinge, and I am more than happy to listen. So I think we do have a pretty good grasp.”

With 395 officers having joined the force since 2019, Cllr Alex Coley, a member of Epsom and Ewell Borough Council,
asked for the number of officers who had left in that period.

But Mrs Townsend didn’t give an answer on how many had left the force, saying the “total uplift” was what really
mattered and it was “totally normal” to lose officers to retirement and other factors. Her office committed to giving the
number to Cllr Coley after the meeting.

Mrs Townsend outlined measures to keep officers including adding to the force’s estates plan to provide more affordable
homes, which 85 per cent of officers asked had said was important to them.
Image: Surrey Police and Crime Commissioner Lisa Townsend at the Surrey Police and Crime Panel budget hearing
Image: Surrey Police and Crime Commissioner Lisa Townsend at the Surrey Police and Crime Panel budget hearing

Confusing debate on police attending mental health
calls
8 July 2023

An ex-police officer has responded to Surrey Police and Crime Commissioner’s calls for coppers to attend fewer
mental health call outs – saying the first murder he attended was initally a non-critical mental health call.

Surrey’s Police and Crime Commissioner, Lisa Townsend, recently called for officers to stop attending every mental
health call out, saying officers are being taken off the front line. She has called for the “Right Care, Right Person” model
to be introduced, following the Metropolitan Police also saying from August they will no longer attend mental health call
outs where there is not a threat to life.

Councillor Richard Smith, a Tandridge District Councillor, said he had been a police officer for 30 years and that he was
in agreement with Mrs Townsend’s comments. (sic)

Cllr Smith  (Residents’ Alliance, Burstow, Horne & Outwood) spoke at the annual meeting of Surrey County Council’s
Police and Crime Panel on Thursday (June 29). He said: “Probably the first murder I went to was a non-critical [mental
health] call to a person who then decided to stab the nurse to death with a carving knife out of the kitchen. I feel that’s
where we are going to come unstuck when it comes to removing police from mental health calls.”

Mrs Townsend responded that was “absolutely the right place for police to be” and there would always be a role for police
to play in such cases. But she said police officers should not be attending where there was a role for other agencies, such
as adult social care or the NHS, to follow up.

Earlier in the meeting she had pointed to additional money given to the NHS for mental health support, which police don’t
get. But she was clear the police should not get additional money, in her opinion.

She said: “If somebody has broken their leg we would not expect them to be in the back of a police car. “If somebody is
having a mental health crisis I do not want them in the back of a police car.”

Mrs Townsend said she’d had “difficult” conversations with NHS representatives about police officers not being able to
attend all mental health calls.

She told the meeting the difference was: “I’m not walking into A&E in St Peter’s on a Friday night saying can we borrow a
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couple of nurses because we have got some burglaries that need solving in Woking?”

She said in February, officers spent 515 hours on incidents relating to mental health which was the highest number of
hours ever recorded in a single month by Surrey Police.
Image: Police and Crime Commissioner for Surrey Lisa Townsend. Surrey Live photographer Darren Pepe.

Time for us all to slow down?
8 July 2023

A default 20mph speed limit could be coming to Surrey’s towns and villages. Surrey County Council is developing a
new speed limit policy with the aim of making streets safer and tackling climate change.

The proposed changes will a work on a presumption that most 30mph roads in urban and village settings will be reduced
to 20mph.

There are on average nearly 30 deaths on Surrey’s roads each year, and a new road safety strategy will not only work to
bring that number down, but also fit in with council objectives around liveable and “healthy” streets.

A meeting of the county council’s communities, environment and highways select committee on Wednesday (July 5) will
look at the plans, which officers have been working on since the beginning of the year.

Council documents show that 95 per cent of pedestrians hit by cars at 20mph survive, dropping to around half at 30mph
and to 5 per cent at 40mph. They also say that in 2021, 24 people were killed and 647 were seriously injured on Surrey’s
roads.

A bid brought to council in 2022 to make the default speed limit 20mph in town centres and residential areas was rejected
by county councillors.

The council’s cabinet member for highways and community resilience asked officers at the start of 2023 to come up with a
new policy with “a clear ambition” for “more appropriate” speed limits town centres, residential areas, village centres and
outside schools.

It comes as the council also considers adopting a “Vision Zero” approach, following the principle that “it is neither
inevitable nor acceptable that anyone should be killed or seriously injured when travelling”.

The approach is being brought in by councils across the UK including in London, Kent, Essex, Cambridgeshire and Devon
and started in Sweden in the 1990s.

A Local Transport Plan adopted by the council in July 2022 sets out plans for changes to the transport network in Surrey
up to 2032 and after. Part of that plan include introduction of 20mph limits using just signs, rather than “self-enforcing”
zones which would include physical traffic calming measures like speed humps.

The plans said: “There is a presumption that most existing 30mph limits will be reduced to 20mph, however, this is not
appropriate for all roads.” There would still, for example, be 30mph “buffers” on the approach to towns and villages, for
safe transition into and out of the 20mph limits.

Documents also said a 20mph zone would not be appropriate and higher limits would be kept where the number of
pedestrians and cyclists using the road was low and would still be even with lower speeds, and where there were no need
for pedestrians and cyclists to mix with motor traffic. This could include where there were segregated cycle paths,
crossing points or no need for people to cross the road.

Streets likely to see speed limit reductions are those where “vulnerable road users and vehicles are expected to mix in a
frequent and planned manner” including residential streets, and places where people go for shopping, leisure, socialising,
business or health.

A reduction to 20mph limits also fits in with the council’s plans to create “healthy streets”, a scheme which prompted a
councillor to pen a break-up letter from a street to a car earlier this year.

Organisations that have called for greater use of 20mph limits include the General Assembly of the United Nations,
The World Health Organisation and The National Institute for Health and Care Excellence.

While meeting documents show that not all drivers would stick to a new 20mph limit, such schemes should result in an
overall reduction in mean average speeds.

Since publication of this story on 29.06.2023, Surrey County Council has said 30.06.2023, the report has been withdrawn
from the agenda for “further work to be undertaken”.
Image: Backspace289 Public Domain
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Accountant’s fees in dispute
8 July 2023

Epsom and Ewell Borough Council‘s external audit fees, provided by Grant Thornton UK LLP, are in the region
between £50,000 to £60,000 per annum for an annual budget in the region of £8.5 million. Another Surrey council with a
budget in the region of £11.5 million is facing auditor fees between about £160,000 and £245,000. Emily Coady-Stemp
reports:

A Surrey council will challenge its auditors over a staggering 479 per cent increase in fees for the work it did on two years
of the authority’s accounts.

Standard fees for the audits, which relate to accounts for 2019/20 and 2020/21, were set at £36,000 per year. But
Tandridge District Council has now been hit with a bill for additional fees totalling £345,000, a difference which
officers say represents three per cent of the council’s annual budget.

Mark Hak-Sanders, the district council’s chief finance officer, told the meeting that officers were in the early stages of
discussing fees with Deloitte and would undertake the first stage of challenging them.

Should they not be able to reach an agreement with the auditors, which he said was a “distinct possibility”, the challenge
would be escalated to the Public Sector Audit Appointments, the body responsible for setting the standard scale fees.

Meeting documents set out the reasons for the increase in fees charged, which stood at an additional £136,000 for
2019/20’s account and an additional £209,000 for 2020/21.

Deloitte’s submission said: “The scale fee is based on assumptions about the scope and required time to complete our
work, and does not reflect any additional audit issues for the year, or the increasing scope of work required due to new
auditing requirements and regulatory requirements.”

Quality or preparation issues led to the largest additional fees in both years, and documents showed that compared to
around 700 hours of work built in to the scale fee, the total time spent on the 2019/20 audit was around 4,600 hours and
in 2020/21 around 5,800 hours.

The meeting heard that some level of variation was expected, though not as high as this, and Mr Hak-Sanders said officers
would report back to the committee on the progress of the challenge.

Additional work on the audits included more detail requested by the Financial Reporting Council, new assets being bought
in a year which were not included on original figures, and in one case a delay of five months for a document to be passed
on to auditors by the council.

Mr Hak-Sanders said any increase in the fees should not impact on the council’s service delivery for the coming financial
year but there nonetheless was a risk associated with the increase which needed to be managed. He told the meeting: “As
with any risk, the council has contingency set aside to manage it and so it wouldn’t affect frontline spending decisions as
such. In the long term, any money that we spend on audit is money that’s either less in reserves or less to spend on front
line delivery.”

After the meeting, Mr Hak-Sanders said: “The accounts for 2019/2020 and 2020/2021 were produced before a complete
transformation of financial management at Tandridge District Council.

“The transformation of the council’s finances has put us in a much stronger place to meet challenges such as reduced
funding, inflation and the cost of living crisis, as well as strengthening our approach to financial reporting and accounts

Surrey’s worst road to be improved
8 July 2023
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A £1.8million scheme to improve a Surrey A-road branded “one of the worst in the country” has moved to its next stage.
Councillors at Surrey County Council’s cabinet highlighted the “frightening statistics” on the A25 between Dorking and
Reigate, which saw 70 collisions resulting in injury between 2017 and 2022.

The stretch of road, just over files miles long, has been named by The Road Safety Foundation as one of the worst A
roads in England for the number of fatal and serious injuries per vehicle kilometre travelled.

Thanks to a £1.8 million grant from the  Department for Transport,  Surrey County Council’s cabinet agreed at a
meeting on Tuesday (June 27) to progress works and make changes to the road to reduce the risk of collisions resulting in
injury.

The decision means work will begin on the next phase of projects as part of the Surrey Infrastructure Plan for road
improvements across the county. The projects will now have a full business case developed and reported to the council’s
Capital Programme Panel before they formally start.

From 2017 to the end of November 2022 there were 70 collisions on the road, one of them a fatality and 22 resulting in
serious injuries. Meeting documents show there were 26 (37 per cent) involving injury to motorcyclists and 17 (24 per
cent) where pedal cyclists were injured.

The reasons given for this were the nearby Rykas Café and Box Hill, both popular spots for those on two wheels, and that
the road was the main east to west route through Surrey.

Cabinet member for transport, infrastructure and growth, Councillor Matt Furniss (Conservative, Shalford) told the
meeting the risk of collisions was “significantly high” on this route. He said as well as reducing the risk of collisions, there
could be segregated cycle lanes and other active travel measures introduced.

Cabinet member for highways and community resilience, Cllr Kevin Deanus (Conservative, Waverley Eastern Villages),
said the “frightening” figures about injuries on the road reiterated the “absolute need” for the project.

While Cllr  Rebecca Paul (Conservative, Tadworth, Walton & Kingswood), the council’s deputy cabinet member for
levelling up, said it was “key” that local residents were engaged and consulted with to make sure there was community
support for any changes made.

Residents’  complaints  about  anti-protester
measures ahead of  Derby
8 July 2023

Epsom Derby organisers faced an “awful lot of complaints” from residents as they put up fencing and closed footpaths to
minimise disruption caused by Animal Rising protesters. The activists had made clear before the event they planned to
disrupt this year’s Derby, and one did make it to the track.

The Jockey Club,  which owns Epsom racecourse  among others, applied for an injunction ahead of the event on
Saturday, June 3.

It also asked a special meeting of the Epsom and Walton Downs Conservators, held behind closed doors just days
before the event, for permission to put up 4,000 metres of fencing across the Downs and suspend footpaths.

Simon Durrant, representing the Jockey Club at a meeting of the Conservators held on Monday (June 19), spoke of his
“disappointment” at the fencing having to go up and that organisers were “constantly fearing the worst”. But he said due
to the “unique” nature of the Epsom Downs, organisers quickly realised “it wasn’t about avoidance it was about how we
were going to react to it”.

Mr Durrant set out the challenges ahead of this year’s event and addressed “frustrations” residents may have had. Adding
that he knew there would be councillors at the meeting who had heard from residents about their “frustrations and
disappointment” he called it a “different and difficult” event this year.

He said: “It was made even more difficult because, for obvious reasons, we didn’t want to communicate why we were
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putting fencing up, why we were suspending the footpaths. We didn’t want to give the protesters too much information
before that Saturday morning. We’ve had comments in from residents as well.”

He told the meeting that the Jockey Club had seen what the protesters were capable of when they disrupted the Grand
National at Aintree in April. He said there were three types of protesters, the “really pleasant” peaceful protesters outside
the grounds, those “intent on causing a scene in and around the racecourse” and then those who were trying to gain
access to the racetrack.

Councillor Bernice Froud (Residents’ Association, Woodcote and Langley Vale) thanked Mr Durrant for the explanation
of the security issues. She said: “I did have an awful lot of complaints where I think people just didn’t quite understand
what was happening. I fully understand that none of us in this room that knew about it could really publicise that. So I
think it’s really helpful that you’ve actually explained in detail what the reasoning was, and I hope that goes some way to
actually reassuring the residents.”

At the meeting it was also confirmed that no working royals attended the Derby, and that as the late Queen Elizabeth II
used to attend in a private capacity, it was not something that was “naturally be passed along” through the family.

Mr Durrant pointed to other complications across the weekend, including train strikes, and the FA Cup final between
Manchester United and Manchester City that was played at Wembley on the same day.
He told the meeting: “Two Manchester clubs, playing in London. It was great for the Manchester United fans because
most of them live in London.”

With an event that he said gets “better and better every year”, Mr Durrant said of the Derby weekend: “As ever, in
general, a fantastic, iconic event that puts Epsom on the map again.”
Image: Preparations for the Queen\’s Jubilee celebrations underway on the Hill seen from the Epsom Downs Racecourse. Credit: LDR Emily Coady-Stemp

Epsom less flat after more flats approved
8 July 2023

Two new blocks of flats will be built next to Epsom Railway Station after planners gave the go-ahead.
Planning applications for 16 new homes on the corner of East Street and Kiln Lane and for 20 flats where West Street and
Station Approach meet were approved by councillors on Thursday (June 8).

With just two affordable homes over the two developments, both will  be subject to a review before completion, to
determine if the schemes could provide more than are currently proposed.

Councillors at the Epsom and Ewell Borough Council planning committee meeting raised concerns about the “dreadful
design” and “ruined” entrances to the town regarding the West Street development.  But an attempt to refuse the
application failed, when a motion put forward by Councillor Neil Dallen (Residents’ Association, Town) was lost and the
application was approved with six votes in favour and three against.

The development of 20 homes, over five and six storeys, is planned for the former corn and coal merchants which was
previously the home of Gillespies Bakery.

The 1905 building will be demolished for a development that was put forward by the developer as a sustainable location
for homes that would benefit businesses in the town centre as well as creating jobs during construction.

Councillor Bernie Muir (Conservative, Horton Ward), who has spoken out about previous plans for the site, said the site
was within the town centre conservation area and within view of multiple listed buildings. She said she wasn’t against
something going on the site but worried the conservation area was “meaningless” with no reference to the surrounding
buildings in the plans.

Had the designs had “some nod” to the look of that part of the town, Cllr Muir said she would be saying something
different. She added: “If we don’t embrace our conservation areas and what that actually means, then we’re just another
urban sprawl. And if we want to be another destination high street, this is the beginning of it. This is the one entrance to
the town that hasn’t been ruined so far, and that matters to the economic life of the town.”

She and other councillors recognised the need for more housing in the borough, with the council in March having put a
pause on the process to develop its plan for homes in the area.

Councillor Clive Woodbridge (Residents’ Association, Ewell Village Ward) pointed out that developers had responded to
comments and designed a smaller building than plans that had been previously refused on the site. He said you “couldn’t
get more sustainable” than a block of flats built next door to the train station and within walking distance of the town
centre.

The East Street application, like the one on West Street, had also had previous applications refused and been amended
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before being approved at Thursday’s meeting.

The development of 16 flats, none of which will be affordable because the scheme would otherwise be deemed non-viable,
will be allowed to go ahead after changes to previous plans.

Government inspectors had dismissed an appeal on a previous application because of concerns about pedestrians crossing
the access road to the block, off Kiln Lane towards Sainsbury’s.

But after four year’s work on the proposal, which now includes pitched roofs and is of a lower height, plans had been
changed and a new footpath had been added to give direct access to the site, avoiding blind corners that had been a
concern.

With 18 parking spaces, a suggested condition put forward by Councillor Jan Mason (Residents’ Association, Ruxley
Ward) was agreed by the committee, to allocate the spaces per flat. Cllr Mason said she wanted to avoid “fisticuffs” as
there were at similar developments in her area when residents did not have allocated spaces.

She questioned the “viability” claims of developers, saying houses in Epsom sold “at a premium”, while Cllr Kate Chin
(Labour, Court) called for a briefing for councillors on affordable housing and what the council could do to ensure more
was built.

The scheme of eight one-bed, five two-bed and three three-bed flats was unanimously approved by the committee.

With a decision yet to be made on plans to turn the former Epsom police station into a 96-bed care home, which was due
to come to a cancelled committee meeting in April, the committee’s next meeting is due to be on July 20.

Image: Before and after – West Street.

Related reports:

West Street developers climbing down enough?

Two Epsom brownfield developments?

Anonymity for Surrey policeman
8 July 2023

A serving Surrey Police officer accused of a “series of acts of harassment” against three female officers will not be
named by the force throughout his gross misconduct hearing. A five-day hearing will take place at the force’s Guildford
headquarters, but the chair of proceedings will not disclose the name of the serving officer for his welfare.

[Image is illustration only – it is not the officer in question.]

The BBC’s LDRS (Epsom and Ewell Times’ news partner – Local Democracy Reporting Service) asked the legally qualified
chair, Eileen Herlihy, why the officer was not being named, particularly in light of nationwide public concerns about
misogyny across multiple police forces, in the wake of Sarah Everard’s murder, the actions of David Carrick and more.

Sarah Everard was murdered by serving Metropolitan Police Officer Wayne Couzens in 2021, when he kidnapped her
from the streets of south London, having identified himself as a police officer. He was jailed for life after pleading guilty to
her murder. Carrick pleaded guilty to 85 serious offences including 48 rapes over a 17-year period as a Met Police Officer.

But despite the public interest in identifying the Surrey officer accused of harassment, the chair said not naming him
“outweighed the public interest in identifying the officer”. The LDRS put to Ms Herlihy that the officer should be named,
and asked for the documents relating to the decision to keep his name out of proceedings.

Ms Herlihy said she had weighed up guidance from the Home Office and from police conduct regulations, which said
there may be circumstances in which an officer should not be named. Stating that the Home Office Guidance, police
conduct regulations and case law all identified that the “default position is one of open justice”, Ms Herlihy said the
presumption was that the hearing “must be held in public open to both the public and media to attend”.

She would not provide the evidence on which she based her decision to keep Officer X anonymous, including a written
statement and medical evidence from him, and written submissions on behalf of the police force.

Ms Herlihy said she could not provide the documents because they contained “sensitive and confidential information
relating to Officer X’s medical condition”.

What’s more, not only does Ms Herlihy’s response mean that the LDRS cannot name the officer, we also cannot detail the
reasons the name cannot be revealed. The LDRS put it to the chair that a police officer should not be given a greater
standard of anonymity than would be given to a member of the public, and that in order to do this there should be
significant evidence to justify the departure from the open justice principle.
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She said looking at the documents provided, it was “necessary and proportionate, having weighed up the need for open
justice and transparency as against the officer’s welfare, to anonymise the officer”.

The hearing, due to take place between June 12 and 16, will hear allegations that the officer, “carried out a series of acts
of harassment against three female police officers”.

If proven, the allegations could amount to gross misconduct because they would be a breach of the authority, respect and
courtesy and equality and diversity standards of the Police’s Standards of Professional Behaviour, according to the Surrey
Police site.

A Surrey Police spokesperson says: “We expect the highest personal and professional standards of our officers and any
allegations of behaviour which does not meet these standards are rigorously investigated in accordance with Police
Conduct Regulations and procedures, set nationally by the Government.

“For cases of gross misconduct, these are chaired by a Legally Qualified Chair (LQC) appointed by the Office of the Police
and Crime Commissioner. “LQCs are selected from a list of independent, legally qualified persons to conduct police
misconduct hearings, and are governed by Police Conduct Regulations. “It is their responsibility alone to determine
whether a hearing is held in public or in private, and whether any participant should be anonymised.

“In the case of Officer X, legal representations in relation to anonymity were made to the LQC before the hearing and this
was granted. Where an LQC directs that anonymity is granted, Surrey Police must abide by this decision and therefore, as
per regulations, we are unable to confirm details relating to the individuals involved without the explicit direction of the
LQC.”

The hearing will take place at Surrey Police’s Mount Browne headquarters from 10am from Monday 12 to Friday 16 June.

Birds dropping trees?
8 July 2023

The fate of trees which a Surrey golf club wanted to cut down because of bird poo falling on its clubhouse patio is still
unclear. The beech trees outside Guildford Golf Club’s clubhouse, in Merrow, were scheduled to be cut down in May,
before a last-minute tree preservation order (TPO) was put in place. Guildford Borough Council’s officers put the TPO in
place on Friday (May 12) just days before the trees were due to be felled, on the following Monday.

Residents and councillors had spoken out against the plans to fell the trees, which are within the Surrey Hills Area of
Outstanding Natural Beauty, and officers will decide in the next six months if they should be permanently protected.

People can write to the council to give their views on protecting the trees, though the council’s former leader made clear
this was not a subjective exercise, but one based on the expert opinions of the council’s tree officers.

Councillor Joss Bigmore (Residents for Guildford and Villages, Merrow) said he thought they were “beautiful” trees, but
there had to be expert analysis rather than people saying: “I just like the tree.”
He told the LDRS: “They should be assessed. If they’re dangerous, then something needs to be done with them. If they’re
not, then they should be protected because they’re stunning trees. But we should let the experts opine as to whether
there is any real danger from them or whether they should be protected.”

The golf club set out reasons for wanting to fell the trees in a newsletter to members, seen by the LDRS, which outlined
“key reasons” for wanting to fell the trees, including regarding insurance and after storms in January 2022 had brought
down one tree at the club.

The newsletter also outlined the “unacceptable” problem of bird droppings falling from the trees and landing on patio
seating and tables.

Residents have until June 8 to write to the council to outline their views on if the TPO should be made permanent.

Katherine Atkinson, the independent chair of the Board of the Surrey Hills Area of Outstanding Natural Beauty (AONB),
said  cutting down the trees  “would have a  significant  negative  impact  on the local  environment  and the public’s
enjoyment of it”. She wrote to the borough council regarding the TPO, pointing out the trees’ location in the nationally
protected AONB and that they provided a “natural screen” for the clubhouse buildings, conserving and enhancing the
“scenic beauty of the landscape”.

She added: “The trees provide shade for those using the public footpath (especially in the areas with benches) and
because they are mature trees they provide important habitat for a wide range of species. The trees stand as a highly
visible and highly valued feature within this part of the AONB, from a distance forming a natural green skyline around the
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clubhouse and contributing to the sweep of landscape up from the bottom of Merrow Downs.”

She said the response to the initial plans to fell the trees was “immediate and clear” and that the “amenity value” of
the trees to the public was clear.

Councillor George Potter, (Lib Dem, Burpham), who sits on the district and the borough council, said the door was
“always open” for the golf club to have a discussion about the plans for the trees. He added: “The borough council will
make a decision based on the merits of the case, and considering comments made by any and all parties, but public
support for making the TPOs permanent would certainly be welcome.”

Maggie Mamen lives in Canada, but regularly visits Guildford, and wrote to the council to call for the TPO to be made
permanent. She said: “It is one of the major joys of these visits to walk up to Merrow Downs and admire the beautiful
beech trees outside the club house in all the seasons. It is appalling that they are under any kind of threat.”

A Guildford Borough Council spokesperson said: “A Provisional Tree Preservation Order was served on Guildford Golf
Club on 11 May 2023. Interested parties have at least 28 days to comment on, object to, or support the Order. The
Provisional Order will remain in force for up to six months. During this time, but only after the first 28 days, we will
consider the responses and decide whether the order will be confirmed.”

Guildford Golf Club was contacted for comment.

Surrey safeguarding slip-up
8 July 2023

Surrey authorities publicly named a five-month-old baby who died and his mother in a safeguarding review due to “human
error”.

The LDRS*  can exclusively reveal Surrey Safeguarding Children Partnership breached the anonymity of three family
members by revealing their names, including the baby who died, in a document that was publicly available for nine
months.

It outlined the tragic events leading up to the death of baby Acer (not his real name), a twin who was found lifeless in his
baby bouncer in January 2021, after social services had been involved with his family for 14 years.

Simon  Hart,  independent  chair  of  the  Surrey  Safeguarding  Children  Partnership,  said  the  breach  was  “totally
unacceptable” and that the partnership “sincerely apologises to those impacted by this error”.
He said the family had been informed, and were being supported.

The publicly-available review pointed to “a short-sighted decision”, “a lost opportunity” and “a lack of a coordinated
approach by professionals” at various points in the family’s history. Near the end of the 32-page document, an appendix
outlining the terms of reference broke the anonymity of the family and named the mother, the father and the baby.

LDRS found mother’s public Facebook profile from safeguarding report. The LDRS alerted Surrey County Council, one of
three statutory safeguarding partners along with Surrey Police and NHS Surrey Heartlands Integrated Care Board, to the
breach, leading to an urgent review of all other published reports.

The document had a date of August 2022, meaning the family’s details could have been in the public domain for as long as
nine months by the time the breach was identified.

Mr Hart added an investigation had identified that despite going through a “thorough review process”, human error
meant identifiable information was missed in the document appendices.

The LDRS was able to find a public Facebook profile appearing to belong to the mother in the family, in which she named
her children, shared pictures of the twins and shared posts comparing social workers to snakes.

On alerting the county council to the breach, the LDRS made clear that no article would be published while the report was
still in the public domain, in order to protect the identity of the family.

The partnership confirmed no other breaches had been found in published reports, and that staff were working “at pace”
to add more steps to the review process for such documents before publication. Mr Hart also confirmed the partnership
had referred itself to the Information Commissioner’s Office.
‘No other identifiable information in published reports’

Mr Hart’s full statement to the LDRS said: “On 26 May, we were notified of a data breach within a Surrey Safeguarding
Children Partnership Local Child Safeguarding Practice Review report. Regrettably, the report – which should have been
entirely anonymous – named three individuals in its appendices. This is totally unacceptable and the partnership sincerely
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apologises to those impacted by this error.

“As soon as we became aware of the data breach, we informed the affected family and will continue to provide them with
appropriate support. We have urgently reviewed the SSCP website and can confirm that we have not found any other
identifiable information in published reports. We have also referred ourselves to the Information Commissioner’s Office as
per due process.

“We take this matter extremely seriously and a thorough investigation has identified that, although the document went
through a thorough review process, human error resulted in identifiable information being missed in the document
appendices. We are working at pace to add additional steps to our review processes to prevent this happening again.”
*[Epsom and Ewell’s BBC Partner – Local Democracy Reporting Service]

The full background story is HERE Child victim of Co-Vid constraints?

Child victim of Co-Vid constraints?
8 July 2023

A five-month-old who died in his baby bouncer could have been part of a “systemic failure” of social services that were
there to get the “best outcomes” for the children in his family.

“Baby Acer”, a twin who was described as a “a loved and happy child”, died in January 2021. His death came after social
services had been involved with his family for 14 years, with his siblings having been on three child protection plans and
three child in need plans, all under the category of neglect.

A Safeguarding practice review carried out by the Surrey Safeguarding Children Partnership into the baby’s death said
the covid pandemic impacted on his monitoring at home, and set out the history of “dangerous behaviours”, substance
abuse and social services involvement with the family.

Moira Murray, the lead reviewer, pointed to “a short-sighted decision” in closing the family’s case and removing the
children from child protection and child in need plans, as well as “a lost opportunity” to look at the safeguarding risks to
the unborn twins by not convening a pre-birth assessment for the mother.

What does the review say?

The review said: “Similarly, after their birth, consideration should have been given to convening a pre-discharge meeting
in order to consider the risks presented to premature, low-weight babies returning home to parents where chronic neglect
of their children had been a consistent feature of their parenting.”

Ms Murray said the 14 years of involvement should be seen in the context of “the absence of a multi-agency systemic
approach to assessing the impact on the children” of being exposed to “chronic neglect and the consequences of their
parents’ dangerous behaviours”.

She also said it “could be construed” that despite the known risk factors to Acer and his twin, “there was a lack of a
coordinated approach by professionals” to address the safeguarding risks presented to the twins’ health and wellbeing.

Councillor Sinead Mooney, cabinet member for children and families at Surrey County Council, described Acer’s death
as tragic and said the review highlighted “some areas where safeguarding practice at that time should have been better”.
She added that the partnership took the safeguarding of children “extremely seriously” and would continue to ensure “all
the necessary changes were made and lessons were learned”.

According to Ms Murray’s review, Acer’s mother had woken up on the morning of January 15, 2021 and found him lifeless
in his baby bouncer in the living room where she, Acer and his twin sibling were sleeping.

She called an ambulance, and Acer was taken to hospital having suffered a cardiac arrest. Despite attempts to resuscitate
him, Acer died aged five months old.

Acer was known as ‘Little Man’ because he was the smaller twin, and the review described both parents as “deeply
distressed at the loss of their child”. In his family at the time of Acer’s death was his mother, father, twin brother and five-
year-old sibling, as well as siblings aged 14 and eight, who had a different father from the mother’s previous relationship.

The family had been known to police and social services since 2006, because of domestic abuse against the mother by her
then partner, according to the report. Child protection and child in need plans followed, until the mother was arrested in
January 2019 for alleged assault and criminal damage, followed by a week when the children were cared for by their
respective fathers.

https://epsomandewelltimes.com/child-victim-of-co-vid-constraints
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Ms Murray said neither father want to take formal responsibility of caring for the children, despite each having raised
concerns about the mother’s mental health and substance abuse, and that the children returned to their mother when a
number of the charges did not proceed.

‘Acer was a loved and happy child’. According to the review: “The tragic death of Acer severely affected his parents and
siblings, as well as those professionals who knew him.  That it happened at a time of an unprecedented pandemic meant
that the period prior to his death was one in which there was less interaction with frontline practitioners than may have
normally been the case.”

Acer and his twin were born at 32 weeks in August 2020, spent two weeks in a hospital neo-natal unit and then were sent
home. Both had tested negative on a toxicology test, with neither showing symptoms of withdrawal, checked because of
the mother’s history of substance misuse.

The review shows a health visitor allocated to the family made five home visits before Acer’s death, and had “stressed the
dangers” of sleeping on the sofa in the sitting room with the twins, as well as sleeping in bed with them. It also said that
the mother’s medication and drug use “was known to impact on her ability to stay awake and alert to the babies’ needs”.

When the health visitor had raised concerns about co-sleeping and propping a bottle to feed the babies, the mother had
said she was “confident in knowing how to care for the twins”, given that she had three older children.

But the review also said that the mother had told Ms Murray she was dyslexic and had difficulty reading, and that the
mother’s “level of understanding of what was being explained to her may appear to be greater than it was in reality”. She
would sometimes look to the father for help on what was being said.

Ms Murray’s review said of the meeting: “It was when the named nurse for child death reviews explained in simple
language that babies can die if they are not laid on their backs in a cot that mother said she now understood how
dangerous it was to sleep with the babies on the sofa and in bed, and how she wished she had never placed Acer in the
baby bouncing chair.”

The mother told the lead reviewer she was “shocked” to have had her children removed from her care after Acer’s death,
blaming it on “a faulty baby bouncing chair”. The review said: “The tragic loss of their baby son was devastatingly
apparent when the lead reviewer met the parents. 

“That Acer was a loved and happy child was evident from the way mother and father spoke about him and from the many
photographs on display.” Closing case in March 2020 was ‘unwise decision’ ut Ms Murray said: “Given that from 2008
onwards until 2021, when Acer died, the children had been on a total of three child protection plans and three child in
need plans, all under the category of neglect, it can be said that there was a systemic failure to achieve the best outcomes
for the children of this family.”

Closing the case in March 2020, when the mother’s pregnancy with twins known, was an “unwise decision” according to
the review, “given the history of chronic neglect of the children and the dangerous, risktaking behaviours of mother and
father”.

It went on to say: “If the case had remained open there would have been the opportunity to continue to monitor the
children and risk assess mother’s behaviour during her pregnancy and after the birth of the twins.”

Cllr Mooney said: “The report outlines the need to ensure appropriate pre-birth risk assessments are carried out, although
it is noted that steps have already been taken to improve practice in this area.
“The report also highlights the continued need to remind carers about the risks associated with co-sleeping, and stresses
the importance of effective multi-agency communication and practice throughout, particularly when assessing the impact
on chronically  neglected children.  The report  also  recognises  the  significant  impact  the  outbreak of  the  Covid-19
pandemic had on this case, particularly on the delivery of training to practitioners, and steps have since been taken to
make training programmes more accessible online.

“As a partnership, we take the safeguarding of children extremely seriously and will continue to ensure all the necessary
changes  are  made  and  lessons  are  learned.  The  Surrey  Safeguarding  Children  Partnership  has  shared  the
recommendations  of  this  report  with  all  relevant  agencies  in  Surrey.”


