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Spelthorne’s thorny property problems spelt out

24 March 2023

Following the report on Woking’s woes we have Emily Coady-Stemp from LDRS report on another sister Surrey borough’s
woes over property investments:

Spelthorne’s former leader says “hand on heart” he still believes the borough council’s commercial property investments
were “utterly legal”. The councillor said the authority had taken legal advice on the decision to purchase the buildings but
raised concerns about other councils with high borrowing costs.

Image: Spelthorne Borough Council audit committee on March 23, 2023. Credit: Emily Coady-Stemp

Councillor Ian Harvey (United Spelthorne Group, Sunbury East), who was leader of Spelthorne Borough Council at the
time three commercial properties were bought outside of the borough in 2017/18, was responding to a public interest
report carried out by its auditors. He told a meeting of the borough council’s audit committee on Thursday (March 23) his
first question at the time the possibility of buying properties came up was: “Is it legal?”

He said the advice given at the time by the council’s KC was that it was legal, and that the decision had “repeatedly been
determined to be legal subsequently”.

The report, publicly released in November, claimed the council had “acted unlawfully” in its decision to buy properties
outside of the borough, and set out five recommendations for the authority.

At a December meeting of the council, councillors agreed the recommendations set out in the KPMG report, and
Thursday’s meeting was an update on the action plan to come about from that.

The current council leader, Cllr John Boughtflower (Conservative, Ashford East) said in December the council “should not
have any difficulties” accepting the recommendations, because of changes to processes at the council and issues that had
been addressed since the purchases.

Cllr Harvery asked auditors at Thursday’s meeting, who were presenting their report into the 2017/18 accounts, if they
had assessed the council’s risks “compared to some other spectacularly investing local authorities for example, Slough,
Croydon, Thurrock”. He also asked about comparisons to Woking Borough Council, where the current administration has
warned an effective bankruptcy may be declared, saying they had “borrowed more than we have without any surety of
repayment”.

Later in the meeting Cllr Harvey said: “I can say hand on heart that we were assured, and I still believe, it is utterly legal.
And if what we did was illegal then what a lot of other councils have done, and spectacularly failed, at was far, far more
illegal.” He claimed the difference in legal opinions was because KPMG had “relied on a much more junior barrister
within the same chambers who came up with a dissenting view”.

Cllr Lawrence Nichols (Liberal Democrat, Halliford and Sunbury West) said though the advice was taken from a “very well
qualified QC”, it amounted to 19 words of legal advice for more than £200million of expenditure in 2017/18. He also
questioned the diversity of the council’s property portfolio and the advice sought from how to manage commercial
properties. He told the meeting: “I do think we out to be more realistic about diversification. We are in the office business,
whether it’s an engineering company or a dental practice, that’s not the issue. It’s the office market we’re in, so that’s our
diversification risk.”

In response to an expected £60m of rental income dropping to £46m for next year, which ClIr Nichols said was a “massive
change of direction”, the council’s chief accountant Paul Taylor said £7m rent guarantee income had been released and
would be going into the council’s revenue budget.

The meeting heard that a new group head of assets had recently started at the council and that a “fully worked up action
plan” would come to the committee’s next meeting in July. Spelthorne’s chief executive, Daniel Mouawad, said the nearly
half a decade turnaround in the audit report for 2017/18, the last stage of which was the public interest report, was “by
any measure” a “remarkably poor turnaround”. But he added that nearly a year’s delay could be “directly attributed to the
actions of one individual Spelthorne councillor” which was currently being investigated under the members code of
conduct.

When asking a question on this individual, Cllr Harvey was cut off by the chair, his wife Cllr Helen Harvey (United
Spelthorne Group, Sunbury East), though officers did confirm they would revert with a response on the cost of the delay
caused by the councillor concerned.

KPMG representatives confirmed an “adverse conclusion” would be issued in relation to the “value for money
arrangements” for the 2017/18 accounts, the same as in the 2016/17 accounts where recommendations and weaknesses
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raised were “still in place in the 2017/18 period”.

The meeting also heard that a review into the council’s borrowing carried out by the Department for Levelling Up,
Housing and Communities should be coming to an end this week

In response to a public question on the review, the chair said the council was not “privy to the terms of reference or have
any expectations to receive the final report within any given period”.

It was hoped this report would also come to the next committee meeting in July, though Terry Collier, the council’s deputy
chief executive, said it had been hoped there may be a draft report available by Thursday’s meeting.

Education assessment delays making parents sick

24 March 2023

.....

A mother claims Surrey County Council “makes her sick” as she says delays to assessing her son’s special educational
needs are causing “a lot of stress”.

At a protest held outside the authority’s Reigate headquarters, the mother, along with others, called for change at the
council in how Surrey’s children with additional needs are treated.

Image: Parents protesting outside Surrey County Council headquarters in Woodhatch Place, Reigate. Credit: Emily Coady-Stemp

Anna Sutherland, protesting for the fifth time outside the Woodhatch Place building, said parents being sent down the
tribunal route, as they are if they want to appeal against a council’s assessment of their children, “put a lot on families”.

She claimed the education, health and care plan (EHCP) issued to her 11-year-old son by the county council was
“unlawful” but that because she knew the law, and knew what he was entitled to, she would “get there in the end”. Ms
Sutherland told the LDRS: “This makes me ill. Surrey council make me sick.”

With her 9-year-old daughter’s EHCP also up for an annual review soon, Ms Sutherland feared she may have two tribunals
on her hands. On previous protests, cabinet members on Surrey County Council have come out to talk to the parents
present, but did not on Tuesday (March 21).

When the group of parents decided to attend the council meeting taking place that morning, they were told they could
only do so if they left their placards in the building’s reception downstairs.

Ms Sutherland said many families with children with additional needs had “a lot to deal with in the first place” and
additional chasing of EHCPs, tribunals and school places was “a lot to put on families”. Saying many families also had to
work, may also have neuro-diverse conditions themselves and the “huge impact” on a parent’s mental health of going
through a child’s diagnoses she said the parents at the protest were representing a “much huger group”. She added: “On
top of the stress they put on you, then having the additional strength or the additional drive to protest, a lot of families
just can’t do that.”

Clare Powdrill said delays to the EHCP process for her son had led to her spending more than £30,000 in two tribunals,
both conceded by the council the day before the hearing. She said: “I am protesting because Surrey County Council have
seriously let my son down.” Another parent, Charlotte Lewis, also said EHCP processes had been delayed “at every step”
and timelines not been met by Surrey County Council. She said: “Many parents are being forced into a lengthy and
expensive appeals process which is usually won but can delay children’s access to an education by years in some cases. ”

A council spokesperson said: “We are not able to comment on the details of any individual children, but we can confirm
that all current EHCPs were updated in line with statutory timescales to enable children’s transition to the next phase of
their education. If a parent is unhappy with the content of their child’s updated plan, we would urge them to contact their
case officer as soon as possible, so that any issues can be resolved.

“We always aim to resolve disagreements without families needing to go through a tribunal process, however, they do
have the right to do so, and if it remains the view of the local authority that the latest education health and care plan
accurately reflects a child’s needs and the provision required to meet their needs, then, in these rare cases the tribunal is
the appropriate route to resolve the dispute.”
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Surrey Council’s ULEZ talks ongoing with TfL

24 March 2023

&

Surrey councillors have confirmed written communications are ongoing with Transport for London over the impact of the
ULEZ expansion. Surrey County Councillor Robert Evans (Labour, Stanwell and Stanwell Moor) asked cabinet members
at a full council meeting on Tuesday (March 21) to confirm that the mitigations the council was calling for would be
followed up with the chancellor.

He claimed previous attempts to extend the Transport for London (TfL) Oyster card zone 6 in several Surrey boroughs had
“floundered” because central government would not underwrite potential losses to the train companies.

Image: Ultra Low Emission Zone, Stonebridge Park. Credit: Will Durrant/LDRS

Cllr Evans called on Surrey’s cabinet to “work with TfL and the Mayor of London to make sure that Surrey residents get
the health benefits of this, but don’t get negative impacts if ULEZ comes into operation.”

The zone, which sees drivers of older, more polluting cars charged £12.50 per day to enter it, is due to expand to cover all
of greater London from August.

The ULEZ currently covers central London and its expansion will see it border several Surrey districts and boroughs
including Spelthorne, Elmbridge and Epsom.

In response to TfL’s plans to extend the zone, Elmbridge councillors previously called for the Oyster Card Zone 6 to be
expanded further, highlighting the difference between public transport in London and in Surrey.

Cllr Evans said schemes in Bristol, Coventry, Birmingham and elsewhere had seen the government “pick up the bill for a
scrappage scheme”.

The council’s cabinet member for transport, infrastructure and growth, Cllr Matt Furniss, (Conservative, Shalford)
confirmed face-to-face meetings had been requested with TfL, but said he was “disappointed to say it only took the threat
of legal action to get transport London to respond.” He said the council did “ask the government regularly for additional
funding” and would be talking to them about the impact of the planned extension.

Meeting documents showed a virtual meeting took place between with TfL, county council officers and Elmbridge
Borough Council officers on February 21.

A written response was received from TfL as a follow up to the meeting on March 7, which was being looked at and a
response drafted from the council. The documents said: “The council is committed to delivering a greener future, but it
must be done in a practical and sustainable way. ..... The impact of an expanded ULEZ on many Surrey residents and
businesses will be significant, and we will not stand by and watch that happen with no mitigation offered.”

During the meeting, Clir Evans also reminded the scheme had been brought about by Boris Johnson, during his time as
Mayor of London. Former Prime Minister Mr Johnson was London Mayor between 2008 and 2016, and announced the
introduction of the world’s first ULEZ in London in 2015. It was introduced from April 2019.

A written response was received from TfL as a follow up to the meeting on March 7, which was being looked at and a
response drafted from the council.

Cllr Buddhi Weerasinghe (Conservative, Lower Sunbury and Halliford) said he was supporting a campaign by residents
to get Ashford and Sunbury stations, among others in Spelthorne, added to Zone 6. He also highlighted the needs of the
expanding Shepperton Studios that he said had been put in a letter to government regarding its work force needing to
travel to and from the studios by train.

On the Hunt for pothole repairs

24 March 2023
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The Government will give an additional £3.7m for pothole repairs in Surrey. But one Surrey councillor is calling for
ministers to “go further” and change the way road funding is allocated from Westminster.

Tuesday’s budget, delivered by South West Surrey MP Jeremy Hunt, announced an additional £200million for 2023/24
across the country for pothole repair.

Surrey County Council’s deputy cabinet member for levelling up, Councillor Rebecca Paul (Conservative, Tadworth,
Walton & Kingswood) said she was “delighted” the Government had recognised more funding was needed in Surrey for
road repairs. She told the LDRS: “The recent spate of potholes across our county affects every single one of us, so this
additional money is much welcomed.” She called on the Government to “go further and give serious consideration” to
changing how highways maintenance funding is allocated to take into account traffic volume.

Cllr Paul delivered a petition to Downing Street in June 2022 calling for funding for road repairs to be allocated by usage
rather than the current formula which looks at the length of roads. She said: “This would result in a fairer allocation of
funds so that Surrey Highways is better able to address the backlog.”

Roads minister Richard Holden said the cash could mean another 75,000 potholes repaired. He also praised Surrey’s lane
rental scheme, which he said the county had been “at the forefront” of rolling out. The scheme, rolled out in 2021,
charges companies for works which cause delay at peak times on the county’s busiest roads.

Mr Holden said the scheme minimised delays from roadworks taking place because they were more often carried out at
the same time, and this also reduced damage to roads. He told the LDRS he wanted to see that rolled out more across the
country.

On ClIr Paul’s calls for “fairer funding” from central government, Mr Holden said it was “swings and roundabouts”
because a lot of the strategic road network, paid for out of national taxation, was in Surrey. He added: “I'm always willing
to listen to local concerns about these issues. I think it’s vitally important that we do get the balance right when it comes
to road funding.”

A motion will be brought to a meeting of Surrey County Council on Tuesday, calling for the adoption of a “Vision Zero Safe
System” and setting a target date for zero fatalities and severe injuries on Surrey’s roads. Will Forster (Lib Dem, Woking
South) will bring forward a motion saying: “Road collision statistics in Surrey have hardly changed over the last ten years.
In 2021 24 people were killed and 647 were seriously injured. The effects of a road traffic collision can have a physical,
emotional, social and economic impact on everyone involved. In financial terms the cost of road collisions in Surrey was
approximately £250 million in 2021.”

A Surrey County Council spokesperson said: “While any additional funding for potholes is welcomed, as highlighted by the
Annual Local Authority Roads Maintenance survey in 2022, the condition of roads across the UK would require a one-time
catch up cost (over and above what authorities already receive) of £12.64bn. The current commitment from government
for English roads funding prior to the announcement in this week’s budget was £2.7bn in total between 2022 and 2025,
therefore the funding allocations from government still fall far short of the needs of the UK roads.

“However Surrey County Council recognises the need to invest in our roads and so is investing additional funds beyond
government grants and will be spending £188m on improving and maintaining our roads and pavements over the next five
years.”

From custody to caring - new plans for Epsom’s old
nick.

24 March 2023

T
B

Epsom Police Station has been closed since 2012 along with its several cells for detainees. The Surrey Police are situated
in offices in The Town Hall, The Parade, Epsom, where there are no custody facilities for arrested suspects. LDRS reports
on the latest plans for the old building.
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A former Surrey police station and the neighbouring ambulance station could be turned into a 96-bed care home.
Plans for the Church Street site, in Epsom, include a basement car park, croquet lawns and specialist care for people with
dementia.

But the The Epsom Civic Society has raised concerns about “the proliferation of specialist elderly accommodation within
the borough” while there is an “outstanding need” for housing, especially affordable homes. A letter to the council
regarding the application also highlighted the “importance of supporting the vitality and viability of Epsom town centre”.

Image. Left: Old station - Google street view. Right: Plans for former Epsom Police Station in Church Street. Credit:
Hunters

The society also raised concerns about protecting trees on the site, necessary measures being put in place for demolition
works which may involve asbestos removal, and a possible flooding risk associated with the basement car park.

The police station part of the site was granted planning permission in 2020 for a residential development with 29
apartments located in two blocks, but this excluded the ambulance station. While a since withdrawn application was also
made in 2019 for a 60 apartment extra care scheme, which saw some local opposition but no objections from the statutory
or council consultees, according to documents submitted by the applicant.

The 1960s police station building has been empty since 2012, and could now be replaced with the three to five-storey
blocks of a CQC registered residential care home which would offer 24-hour care.

According to planning documents, the 96 bedrooms would provide nursing, residential and dedicated dementia care, and
would have an ensuite wet room.

The applicant said: “The care home will be capable of caring for residents of all dependency levels, including those who
require dementia care within a specialist unit.”

The Church Street Conservation Area, which contains contains 20 listed buildings including the grade II St Martin’s
Church, The Cedars and Ebbisham House, wraps around the south and west ends of the site.

Plans show the home would include gardens with trees planted and “activity lawns” for residents to include bowling,
croquet, gardening.

Why planning matters at Hobbledown

24 March 2023

{ ik qlu

A parent fought back tears as he told a Epsom and Ewell Borough Council’s planning committee he thought someone was
going “to be injured or killed” as councillors approved a series of applications for a family attraction. Hobbledown Farm in
Epsom made five planning applications to its local council, some for works that had already been carried out.

Councillors called the attraction “a great asset” to the borough but also voiced frustrations that applications were coming
to them for things that had already been done.

When the applications were last brought to Epsom and Ewell Borough Council’s planning committee in October,
councillors deferred their decision and asked Hobbledown representatives to come back with a flood assessment for the
site.

The meeting heard council officers were “content” with answers that had come back on the flooding risk after two rounds
of consultation with the Environment Agency and with the lead local flood flood authority. But as well as concerns around
an increased risk of flooding for neighbours, the vice chair of Clarendon Park Residents’ Association spoke at the meeting
on behalf of residents in the estate next to the farm.

Alex Duval had been told he could not speak on all five applications at once, and was not able to stay for the whole
meeting because he needed to get his nine-year-old child home for bed. But speaking as part of the consideration on a
new overflow car park, and before an item on lorry deliveries on McKenzie Way, which he said residents were “most
worried about”, Mr Duval set out the issues.

He claimed his car had been nearly hit by a reversing lorry there recently and that a two metre high fence that had just
been approved by councillors retrospectively meant lorries coming out could not see as they exited. Clearly emotional, he
said: “I'll just say it as it is: completely unacceptable. My son has had to go out into the road, I'm going to try not to be
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really upset about it, to go round lorries coming out from that site into oncoming traffic and it’s not acceptable. It is not
acceptable for anyone living on Clarendon Park.”

He paused, saying he could not even read his prepared notes any more. Again having to cut short his speech and close to
tears, the father said: “Some resident, or a resident’s child, is going to be injured or killed, when [deliveries] could have
been controlled on the other side [of the site].”

Cllr Jan Mason (Residents’ Association, Ruxley) said she had been talking to residents who had raised concerns about
lorries using the McKenzie way entrance. She had also previously said an application for a gas tank holder on the site was
“an accident waiting to happen” though councillors were reminded that this would be a matter for the Health and Safety
Executive and not for planning.

The planning applications put in for the site, which is in the green belt and next to Horton Country Park, were:

= A retrospective application for timber and netting outdoor play structures, three bounce pillows and a lorikeet
enclosure.

= Putting in a new “shepherd’s hut” toilet block.

= A retrospective application for timber fencing around the farm, the relocation of entrance gates and the
installation of a gas tank holder.

= A variation of a condition on previously granted planning permission to allow part of the site to be used for over-
flow car parking at the busiest times.

= A variation of a condition to let deliveries to the farm shop and cafe enter the site via McKenzie Way.

All the applications were approved, with the chair using a casting vote on a second attempt to approve the gas tank
holder.

Councillors were told by officers that the fact applications were retrospective was not material consideration, despite
many expressing their frustrations on them.

A representative for Hobbledown said management changes at the attraction had been made and they were working to
“resolve any planning breaches at the site”. Bob Neville said meetings had been held between the applicant and senior
planning officers at the council to try and respond to concerns.

He told the meeting: “We hold our hands up. There have been planning breaches that have occurred on the site. What
we're doing now is working pro-actively to resolve those issues going forward.”

After the overflow car park was approved, Cllr Mason was heard to say: “They’ve won again.”

Speaking on that item she had previously said: “We’re not Chessington World of Adventures. This is on a local nature
reserve and I think we should remember that.”

New hospital programme called “HS2 of hospitals”

24 March 2023

The government’s hospitals programme has been called the “HS2 of hospitals” as “quite intense” discussions continue
about how to take it forward.

Epsom and St Helier had its plan for a new site agreed by the NHS in 2020, with an original date for opening set at
2025, now pushed back to 2027 “at the earliest”. A health liaison panel at Epsom and Ewell Borough Council heard
from James Blythe, managing director at the trust, who said adapting the current buildings to modern healthcare
standards was becoming “increasingly difficult year on year”.

The national programme was announced as delivering 40 hospitals by 2030, with Epsom and St Helier one of eight
“pathfinder” hospitals due to be at the top of the list, Mr Blythe told the meeting. But he said there were “quite intense
discussions” going on at government level about the programme and how to take it forward.

Mr Blythe said: “What the government, the Treasury and the Department [of Health], are working through is basically
how do you go about building 40 hospitals? Clearly what don’t you do is say to 40 schemes: ‘Go and design something
completely different, go out to the construction market and try and procure it.’

“This has sort of now become the HS2 of hospitals. Let’s think about how we do this as a single scheme. Let’s think about
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how we do this consistently, how we procure consistently, how we design consistently.”

With St Helier hospital “very evidently crumbling” and problems with buildings at the Epsom site too, the trust plans to
build a new specialist emergency care hospital on the old Sutton Hospital site, next to the Royal Marsden Hospital. Mr
Blythe said: “We know that if we build a modern hospital to modern standards, we can do better for our patients,
including local Epsom residents.”

But he said with the move from one financial year into the next, there were questions about where future works might sit
in relation to other capital projects. He added: “Clearly what the construction market can’t take is 40 new hospital
schemes trying to do the same thing at the same time.”

The meeting also heard that the trust was expecting feedback on its plans “very soon”, hoping it would then be able to get
on with the planning process. Mr Blythe said: “As you can imagine, planning for a hospital which is going on to the land
adjacent to Royal Marsden in Belmont in a mature and developed residential area, that planning process will not be
insignificant. So we know that that will take some time”

Epsom and Ewell Borough Councillor Liz Frost (Residents’ Association, Woodcote Ward) asked about plans for the new
multi-storey car park due to be built at the Epsom site, which was granted planning permission on appeal in December.
She said she received a lot of complaints about roads surrounding the hospital being clogged up as people queued for
spaces.

Cllr Frost said: “I have in the past spent quite a lot of time at Epsom Hospital when car parking has been horrendous and
everybody was turning up late for clinics because they couldn’t actually get in.”

Mr Blythe said work should start in the autumn to build the new car park, and that options being looked at to minimise
disruption during the nine-month build included possible park and ride schemes and using town centre car parks.

Saying he would bring back a plan later in the year for how the project would be handled, Mr Blythe also said the “flip
side” was parking should be “substantially better once it’s built”.

He added: “We’re hoping that by [building the new car park] we will prevent some of the build-up of traffic from backing
up into the town centre, which has sadly been a feature of the hospital for the last few years.”

Related reports:

Pay black hole takes £2.2M Epsom Hospital funds

Epsom Hospital multi-storey car park rises

Epsom Hospital’s multi storey carpark wrong on many levels?
Epsom Hospital car park appeal

Local hospital’s building woes

Pay black hole takes £2.2M Epsom Hospital funds

24 March 2023

Epsom and St Helier Trust has set out how it is working to claw back £2.2million in salary overpayments. A board
meeting of the trust heard that people continuing to be paid after they had left a role was one issue that had led to the
outstanding money.

The Epsom and St Helier Trust board met on Friday (March 3) heard that there was “angst” against the trust when it was
accused of “pushing people into hardship” when reclaiming money.

Meeting documents show that as of November 30, the trust had £2.2m of salary overpayments of which £798,000 had
been invoiced for, and £382,000 was being repaid via agreed plans.

There was work being done with a payroll overpayments team and the HR department to look at £823,000 of outstanding
overpayment money to make sure it could be recovered from people who were not responding or where the trust did not
have a forwarding address.

Andrew Grimshaw, group chief finance officer, told the meeting that where the the trust was seeking contact or had had
no contact with people who owed money was invariably people who had left and not been “terminated” on the system. He
said the trust did agree an extended repayment plan with a lot of people to get overpayments back.

The “single most effective action” in stopping overpayments was terminating people on the system when they resigned
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from a role, he told the meeting. But he added: “A lot of the angst we see is when we are accused of pushing people into
hardship.”

An active review had been carried out to find out how many people were being paid who shouldn’t be, meaning a lot of
new cases had been found. The meeting chair, Gillian Norton, said she knew the board was “sensitive” to the issue, and
in the past had given “a very clear steer” on it.

She added: “It’s public money so we have a duty to recover it but we have to do it in a way that is compassionate.”

Derek Macallan, a non-executive director on the board, he was conscious of how hard it was to employ people and how
many steps there were to new starters. He asked: “At the end of employment is there a black hole people go into and keep
being paid?”

The chair of the Audit Committee, Peter Kane, responded that there had been improvements made but there was “still
some way to go. We will be keeping our eyes on it, we’e not letting go of it despite the fact that improvements have been
made.”

Patient nut complaint to protect others

24 March 2023

The Epsom and St Helier Trust board heard the complaint of a patient allergic to nuts given nut oil. LDRS reports:

A hospital patient with a peanut allergy and an epipen was given medication for a nosebleed which contained nut oil. The
patient at St Helier hospital was told before going home that the A&E doctor “didn’t think” the cream contained nut oil,
a hospital trust board meeting heard. But on returning home and reading the leaflet, the unnamed patient learned there
was in fact arachis oil, or peanut oil, in the medication. The patient had gone to the emergency department after a
nosebleed, having started on a medication to help reduce blood clots. The patient had told the nursing team on arrival at
the hospital and the doctor who prescribed the cream for the nosebleed about their allergy.

On contacting the emergency department, the patient was told there was not an alternative medicine that could be
prescribed.

Members of the Epsom and St Helier Trust board heard at a meeting on Friday (March 3) that the patient then contacted
their GP for an alternative before making a complaint to the trust so the issue would not affect other patients.

The board meeting, held at Epsom hospital, heard from a registrar and a consultant in the emergency department what
steps had since been taken to learn lessons from the incident. These included a safety alert being sent within the team
and the individual doctor being spoken to, while board members also asked what more could be done at trust level to help
in what was a “very, very busy” department.

Ruth Charlton, the site chief medical officer, said the emergency department was of the only in the trust to use a paper
prescription method rather than electronic. She also said that because the emergency department was operating 24/7,
and doing things very quickly, patients were not sent to pharmacy for medications, which would be “an extra
checking mechanism in place”. She said an electronic system would flag allergens, such as cows’ milk, in a
medication and then allow something else to be prescribed instead.

She added: “We need to take away this case and look at what more we could do to address the systems issues.”
The meeting also heard it was not clear what checks were made by the doctor about what was in the medication, or who
the patient had spoken to when calling the hospital to ask about alternative medications.

Board chair, Gillian Norton, said the board was impressed with the “rigorous approach to learning” shown by the
department and thanked the doctors for sharing the experience. She said: “Keep up the great work. “We are very
conscious that you have done all this learning and thought about this while you have got this incredibly busy day job.”
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