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Ewell’s Bourne Hall plans knocked back by scrutiny
10 February 2026

A council  decision to invest in the future of Bourne Hall  Museum has been sent back to the drawing board after
councillors ruled it was made without all the relevant information being made public.

The decision, taken unanimously by the Epsom and Ewell Borough Council’s Community and Wellbeing Committee in
January, backed plans to improve the museum rather than close it or leave it as it is. But at an Audit and Scrutiny
Committee meeting last week, councillors voted to halt that decision and refer it back, arguing key reports were missing
when the original choice was made.

At the heart of the row are two reports commissioned using public money: a service review by an external consultant and
a Cultural Peer Challenge by the Local Government Association (LGA). Both were repeatedly referenced in the January
committee report and described as providing “valuable insights” and a “blueprint” for the museum’s future but yet neither
was included in the public agenda papers. Even for the call-in meeting, the essential reports were not published in full.

Cllr Alex Coley, (Independent Ruxley) who called in the decision, said councillors were effectively being asked to vote
blind. He told the scrutiny committee that members had been promised the reports would be published but they never
appeared before the meeting. “None of us know what’s in the service review, so none of us can tell how this might have
influenced the decision,” he said. “Either we do things properly or they get done again.”

Other councillors backed that view, raising concerns not just about missing information but about transparency for the
public. Cllr Chris Ames (Labour Court) warned it may be unlawful to rely on background documents without publishing
them, adding that members of the public watching the meeting had no way of knowing what evidence councillors were
relying on.

He highlighted one finding from the LGA report that was not clearly reflected in the summary given to councillors, that
the museum’s finances were “skewed” by how building and central council costs were allocated, potentially giving a
misleading picture of how expensive it is to run. “That’s absolutely crucial information,” he said.

Council officers and the committee chair argued that all the important points from the reports had been summarised and
that the final decision, to invest rather than close, matched the reports’ overall conclusions. They also said funding would
still need to be approved by another committee.

But scrutiny councillors stressed their role was not to re-argue the museum’s future, but to decide whether the original
committee had all the evidence it should have had at the time. In the end, they voted to refer the decision back to
Community and Wellbeing with a view to reconsider the issue from scratch but this time with the full reports available.

Emily Dalton LDRS

Related reports:

Independent view of Ewell’s Bourne Hall

Ewell’s “UFO” shaped Bourne Hall to take off anew

View of Bourne Hall and Museum, Spring Street, Ewell. (Credit: Google Street View)

.

.

.

.

.

.

.

.

https://epsomandewelltimes.com/ewells-bourne-hall-plans-knocked-back-by-scrutiny
https://epsomandewelltimes.com/author/emily-dalton
https://epsomandewelltimes.com/independent-view-of-ewells-bourne-hall
https://epsomandewelltimes.com/ewells-ufo-shaped-bourne-hall-to-take-off-anew


20th August 2026

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd. Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
2

Is it a fair cop for Surrey Police to evict its tenants
for no fault?
10 February 2026

A pregnant mum facing eviction from her police-owned home has said Surrey Police’s latest concessions ‘do not go far
enough’ and are “insulting”, despite the force extending the moving deadline and halving rents.

Around 21 families living in properties owned by Surrey Police were served ‘no fault’ eviction notices, known as Section
21 notices, at the end of January. The notices gave families just 12 weeks to leave homes many believed they could stay in
for the duration of their service.

In a press statement, Ms Townsend said she must ensure the force’s limited housing stock is used “in the fairest way
possible” across more than 4,000 officers and staff. She said her ambition is to ensure new recruits can access affordable
housing so they are not deterred from joining Surrey Police.

Following criticism from tenants and politicians, Surrey Police confirmed last week that affected families will now be
allowed to remain in their homes until 18 July. The force also announced a 50 per cent rent reduction until tenants move
out, described as a “gesture of goodwill” from Police and Crime Commissioner (PCC) Lisa Townsend.

However,  the pregnant mum, who asked to remain anonymous, said the changes fail  to address the core issue of
affordability. She said describing the rent cut as a goodwill gesture was “insulting”, adding that even with reduced rent
her family still needs to find around £5,500 upfront for a deposit and first month’s rent, followed by monthly payments of
an extra £1,500.

“We feel as if the rug has been pulled out from under our feet,” she said, explaining that the family had always felt
fortunate to live in police accommodation and had believed their housing situation was secure.

She said families had previously been told there were no plans to change their housing arrangements, including during
refurbishment works in December 2024, when tenants were even asked to help design renovations. She added that had
families been given more warning, they could have saved towards a move. “We’re not sitting on pots of money,” she said.

While she accepted that her household does not meet the new eligibility criteria for subsidised accommodation, which
includes a joint income threshold of £80,000, she argued the policy fails to consider the retention of experienced officers.
She said police officers are underpaid for being the “ones who run towards danger when everyone else runs away”.

The mum said extending the deadline was better than nothing but warned the fundamental problem remains money. She
said the decision risks forcing long-serving officers out of the force because they simply cannot afford to leave Surrey. She
also raised concerns about the possibility of emergency temporary accommodation, warning it could split her family up
and may not be safe.

She added that prioritising subsidised housing for new recruits “does not make housing in Surrey more affordable” and
said the force could face the same retention problems in the future. The mum said she did not know any new officers who
were homeless, while her own family now faces the prospect of sofa surfing after her baby is born.

Liberal Democrat MPs in Surrey have urged the PCC to reconsider the approach. Guildford MP Zoe Franklin said there
was no “legal cliff edge” requiring evictions ahead of the introduction of the Renters’ Rights law and argued police forces
would still be able to recover service-linked accommodation where genuinely needed. Ms Townsend has said she has
taken legal advice on the issue.

Families affected by the decision say they are now urgently searching for alternative homes and fear they will be priced
out of the communities where they live and work.

Emily Dalton LDRS

Related report

Paradox of Protection policy for tenants: triggers Surrey police evictions

Surrey Police precept rising
10 February 2026
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The average household in Surrey could pay more than £350 a year towards policing after a £15 council tax hike was given
the go-ahead. The police precept – the portion of council tax that funds Surrey Police – will rise from £338 to £352 a year
for the average Band D home from April 2026, a 4.4 per cent increase from last year.

The rise was backed by the Surrey Police and Crime Panel on February 4, despite a sharp debate over whether residents
can afford it. Police and Crime Commissioner (PCC) Lisa Townsend said the increase was needed to prevent services from
deteriorating, warning that without the full rise people could face slower answers to 999 calls, longer waits for officers to
attend incidents, and delays in forensic investigations.

“For every £1 on the precept, about £0.5 million goes into the Force,” she told the panel. “That equates to around 15
police staff or officers.” Ms Townsend said Surrey Police has become “one of the most improved forces in the country” in
recent years, with more visible neighbourhood policing and better performance on crimes such as burglary and vehicle
theft, but rising demand and increasing costs mean those improvements are at risk.

She said: “Improvements we are seeing today have only been possible because of previous decisions to increase the
policing precept. Those decisions have allowed SP to invest in officers, staff,  systems and technology that are now
delivering results on the ground.” According to the PCC, on an average day the force handles almost 1,700 contacts from
the public and sends vehicles to almost 250 incidents. Each day 216 crimes are recorded, 33 relate to violence against
women and girls, 56 are assault, and armed response officers are called out 16 times a week.

She added: “The improvements achieved so far simply cannot be sustained” without further funding.

Some councillors challenged the move. Cllr Richard Wilson said many residents in his area are struggling to afford food,
heating and rent, questioned whether it was the right time to increase bills, and asked whether Surrey, as a relatively low-
crime county, could manage with a smaller force.

Kelvin Menon, chief finance officer for the PCC’s office, said Surrey receives one of the lowest levels of government grant
in England, making it more reliant on council tax, and warned that cutting funding would mean difficult choices about
which services to scale back. He argued that although Surrey may be a ‘low-crime’ area, it is the police keeping it that
way, asking: “What level of crime are people willing to accept?” He added: “The level of poverty in the country is possibly
not the fault of the police precept.”

The PCC repeatedly assured the panel that Surrey Police has already delivered about £90m in savings over the past
decade. Even with the tax rise, the force still needs to find £5.5m in further savings this year and more in the years ahead,
with an overspend of around £1m this year driven largely by overtime costs.

A public consultation found 57 per cent of respondents supported a £14 increase, the maximum allowed at the time. More
than 2,400 people took part, although this was highlighted as a small proportion of Surrey’s 1.3m residents.

Emily Dalton LDRS

Surrey Police and Crime Officer, Lisa Townsend, at the Surrey Police and Crime panel. (Credit: Surrey County Council
webcam)

Epsom  and  Ewell  Borough  Council  claws  back
millions  to  balance  books  before  government
shakeup
10 February 2026
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Epsom and Ewell Borough Council has closed a multi-million pound budget gap as it gets ready to be absorbed into a new
unitary authority next year. 

Just months ago, Epsom and Ewell Borough Council was forecasting a £5m shortfall over three years, including a £1.9m
gap for 2026/27 alone. But a combination of savings, streamlining services and additional government funding has
reduced the projected deficit to just over half a million pounds across the same period.

Councillors were told at a Financial Strategy Advisory Group on January 30, the authority has now set a balanced budget
for 2026/27. This is a legal requirement before local government reorganisation sees the borough council replaced by the
new East Surrey unitary authority. Finance officers said the work ensures the new council will inherit a more stable
financial position.

Bridging a £5m gap
Last July, the council warned of a growing funding gap driven by rising costs and pressure on services. Since then, a
series of changes have reshaped the picture. These include:

New efficiency savings across services

The removal or reduction of some planned spending contributions

Additional funding through the government’s Fair Funding Review

Extra income linked to national waste and recycling reforms

Together, these changes have cut the medium-term deficit from £5.063 million to £579,000.

Although the government’s fair funding review has been slammed as a disaster across the rest of Surrey, Epsom and
Ewell Borough Council is emerging as victor. According to the report, areas with high homelessness and temporary
housing demand for those at risk of homelessness have received a 20 per cent increase in funds. Leading officers to label
the boost as “favourable” compared to other councils across the country.

Officers  told  councillors  the  financial  environment  remains  challenging,  with  continued  pressure  from  temporary
accommodation costs, agency staffing and inflation, but said the authority now has a clear plan to manage those risks.

Council tax rise still part of the plan
Despite the improved position, councillors have backed plans to increase council tax by 2.98 per cent next year, the
maximum allowed without a local referendum. Officers said the increase, worth £6.93 per year for a Band D property, had
always been built into long-term financial planning and was necessary to maintain stability.

Freezing council tax would leave a £291,000 hole in the budget that would need to be filled by service cuts.

Why balancing the books now matters
Although Epsom & Ewell will cease to exist as a standalone council after reorganisation, it is still required to pass on a
clear and accurate financial position to the successor authority. Council documents state that producing a medium-term
financial strategy remains essential so the incoming unitary council understands “future commitments as they stand.”

By closing much of  the budget gap now, the borough council  reduces the risk of  the new authority inheriting an
immediate financial crisis.

Ongoing pressures remain
The council  warned that financial risks have not disappeared. Rising homelessness costs, inflation in contracts and
uncertainty over income streams such as business rates continue to pose challenges.

However, councillors were told the authority has identified actions and savings to keep the budget balanced for the
coming year. Final approval of the budget will be made by the Full Council on February 10.

Emily Dalton LDRS
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Surrey County Council budget approved
10 February 2026

Council tax bills in Surrey will rise by almost five per cent after councillors approved its final budget.

Members of Surrey County Council green-lit its last ever budget at a full council meeting on February 3. This is the
county’s final before it is dissolved into two unitary authorities under local government reorganisation.

Councillors have approved a 2.99 per cent council tax rise plus a 2 per cent adult social care levy from April 2026, the
maximum allowed. For a typical Band D household, that means paying £7.67 more per month.

Why is council tax going up?

The rise comes after the Government announced a new three-year funding deal for councils from 2026 to 2029. While
ministers say councils will see more ‘spending power’, much of that increase depends on councils raising tax locally. So,
no extra money will come from Westminster.

Surrey’s bosses say changes under the Government’s ‘fair funding’ reforms mean the county will lose significant national
funding in the coming years.

Council leader Cllr Tim Oliver said residents were being asked to pay more just to maintain services. “We cannot accept a
model where residents will pay more each year to, at best, stand still. That is a government, political decision and one
which this council has no control over,” he said.

He added that the council would continue lobbying ministers for a better deal. “Long-term sustainability requires a fairer
national settlement. This is a clear message to the government: we will do our part, now fund us fairly.”

The council’s finance chief warned Surrey is set to lose more than £180m in government funding over the next three
years. He said: “Even with maximum council tax rises, we’re still facing a funding gap of over £100m by 2028/29.”

What is the money being spent on?

Despite the challenging situation, Surrey bosses said they have tried to protect frontline, people-facing services, despite
the financial squeeze.

They highlighted:

Adult social care changes focused on helping people stay independent, receiving safe and compassionate care

Improvements to support for children with special educational needs and disabilities (SEND), including more
local provision and transport

Core services such as road maintenance, potholes and libraries

Spending on adult social care will increase by more than 5 per cent, with a focus on helping people stay independent for
longer.

There is also continued investment in children’s services and special educational needs and disabilities (SEND), including
funding for more local specialist school places and children’s homes. Capital spending of £297m is planned next year,
covering areas such as highways maintenance, school places, SEND provision and adult social care accommodation.

Cllr Oliver said: “We know households remain under real pressure from the cost of living. We do not take decisions lightly
on council tax.” He added there is a wide range of support available to residents struggling.

Political opposition voices concerns

Opposition councillors pushed back on the leader’s claims the budget ensures ‘no one is left behind’. They said the budget
does not go far enough to fix deep-rooted problems, especially in children’s services.

Leader of  the Labour group, Cllr  Robert Evans,  described the budget as a “one-year sticking plaster”,  pointing in
particular to the growing crisis in SEND provision. “This isn’t just an accounting problem, children are missing important
years of education.”

Cllr  Catherine  Powell,  Residents’  Association  and Independent  Group leader,  said  social  care  remains  the  biggest
pressure on the council’s finances and called for more support for foster carers, despite plans for more children’s homes.

https://epsomandewelltimes.com/15957-2
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Leader of the Green Party Group, Cllr Jonathan Essex, said the capital programme to build more special needs school
places was still “playing catch-up”, adding: “Inaction is costing us £20 million a year.” Meanwhile, Cllr Liz Townsend
(Liberal Democrat) said some promised investments amounted to “false hope”.

The report warns of major financial risks beyond next year. Demand for social care continues to rise sharply, while
inflation and interest rate pressures remain uncertain.

One of the biggest long-term concerns is the soaring deficit linked to SEND provision. Surrey’s high needs education
deficit is forecast to reach around £309m by March 2027. While this is currently kept off the council’s main balance sheet
by a temporary government accounting rule (safety valve agreement with the high needs block), finance officers describe
it as a serious national issue that threatens many councils’ financial stability.

Emily Dalton LDRS

When is  attempted  suicide  anti-social?  A  Surrey
police dilemma
10 February 2026

A woman has criticised Surrey Police for giving her an anti-social behaviour warning after officers intervened while she
considered taking her own life. She has claimed the move left her feeling “ashamed” and too scared to call for help if she
experiences the same struggles again.

The 40-year-old, who asked to remain anonymous, said she was issued with a Community Protection Warning (CPW) in
October 2025 after officers intervened when she was at risk of suicide in Guildford town centre late at night. The
supermarket worker said she later received a second warning in December, despite claiming she had not breached the
first.

CPWs are normally used to tackle anti-social behaviour that harms or causes disturbance to the community. This could
include harassment, vandalism or persistent nuisance. However, the Guildford resident said these anti-social behaviour
powers are being wrongly used against vulnerable people rather than preventing crime.

A Surrey Police spokesperson said the warnings are to set “behavioural boundaries” and are “not about criminalising
behaviour”.  The Force uses a national framework ‘Right Care, Right Person’ to ensure health-related incidents are
handled by specialists (NHS, social care) rather than the police.

The woman said the notice,  which warns of  potential  consequences such as arrest  or £100 fines if  the behaviour
continues, has had a chilling effect on her and has left her “too ashamed” to tell her close friends and family what
happened. “It’s made me less safe,” she said. “If anyone had concerns about me they couldn’t call the emergency services
because if I survived [there would be] consequences. And that puts my friends and me in a horrible position.”

The Guildford resident explained she did everything to avoid disrupting the public and was not being attention-seeking, as
she fears some people may label her. “They are completely mis-using something designed to protect communities from
things like youths carrying knives,” she said. “We are giving them money and power to tackle anti-social behaviour and
that is not what they are doing.”

The woman described how officers initially spoke calmly with her, telling her she was not in any trouble and persuaded
her to come to safety. However, she said the atmosphere “completely changed” as soon as she was safe. “When I say that
I try to get help and say there isn’t any, the [police] sort of imply that I’m not trying hard enough.” The woman said she
feels “failed” by mental health services and wants the police to recognise the pressure on this sector.

The 40-year-old said she was sent the first warning to her home address and the second warning was given in her
workplace, in front of colleagues, which she said was humiliating. Although she made a complaint to Surrey Police, the
woman said she was told no action would be taken. A police spokesperson has said they cannot comment on individual
cases when a complaint is subject to review and an ongoing investigation.

The woman raised concerns about something called SIM (serenity integrated mentoring): a controversial model that once
linked police with mental health services. In some areas around 2022, this was used against those who frequently sought
emergency services help in a crisis. But Surrey Police said it is committed to delivering ‘Right Care, Right Person’ in
making sure health-related incidents are dealt by specialists.

A Surrey Police spokesman said: “An initiative is underway in Surrey, based on similar models elsewhere in the UK, which
is aimed at supporting the policing response to individuals who frequently present to police with suicidal behaviour which
could put them at risk of danger. The response focuses on the core policing duties outlined under Right Care, Right
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Person to set boundaries and provide a consistent response from front line officers.

“The project involves working with partner agencies, such as health and social care colleagues, to signpost risk and
vulnerability to the most suitable agency. Where necessary police interventions, such as community protection warnings,
will be considered as part of the approach to reduce disproportionate demand and set behavioural boundaries. These
would not be issued without the support of the relevant partner agencies.

“Setting these behavioural boundaries is not about criminalising suicidal behaviour – they are put in place to ensure that
these individuals are accessing the right service to provide them with the support they need.”

Anyone can contact Samaritans FREE any time from any phone on 116 123, even a mobile without credit. This number
won’t show up on your phone bill. Or you can jo@samaritans.org or visit www.samaritans.org.

Whatever  you  are  going  through,  you  don’t  have  to  face  it  alone.  Call  Samaritans  for  free  on  116  123,  email
jo@samaritans.org or visit www.samaritans.org for more information.

Emily Dalton LDRS

Image – purely an illustration and not real.

Now  regulated,  Epsom  and  Ewell  greenlights
children home
10 February 2026

Plans to turn a ‘quiet’ family house into a children’s home for vulnerable young people have been approved despite strong
objections from neighbours, warnings from police, and a heated council debate.

Epsom and Ewell Borough Council’s planning committee gave the green light on January 29 for a house in Holmwood
Road to be turned into a home for up to three children with learning disabilities and/or emotional and behavioural
difficulties. The children will be cared for by staff working shifts, and the home will be regulated by Ofsted.

The decision comes years after an unregistered children’s home at the same address was shut down following serious
problems in the area. A council report said the previous children’s home was closed by police after several problems
including antisocial behaviour, vandalism, drug use and noise and disruption.

Residents told councillors they were frightened history would repeat itself.

One neighbour, Lucy, said at the meeting: “People are genuinely scared and simply cannot endure this again. If you put
this through, they’re planning to move.” She quoted Surrey Police as saying: “A children’s home at this location, there
would be a significant increase in antisocial behaviour and calls to emergency services.”

She added: “This is not just about the welfare of three children who need a home. It’s about the welfare of the well-being
and safety of our elderly and vulnerable and our children.”

Nonsuch ward councillor Shanice Goldman (Conservative Nonsuch) said she supports children’s care in principle, but
not  at  this  address.  She told  the  meeting:  “Safeguarding children and protecting communities  are  not  competing
objectives. They are aligned.” But she warned police concerns were “a serious and material planning consideration” and
said the plan did not give enough reassurance.

Cllr Christine Howells (RA Nonsuch) said neighbours had previously faced “threats, intimidation” and that problems
became so bad “the home was closed by the police.” She said: “Not every location is appropriate.”

But the company behind the new home, IMPACT Children’s Residential Care, said this would be completely different.
Director Javon Wilson said: “I must be absolutely clear that the unregulated provision previously closed by the police and
the local authorities has no association whatsoever with IMPACT’s children residential care.” He added: “We have no
intention of operating an unregulated service.”

Some councillors were still unsure. Cllr Phil Neale (RA Cuddington) said: “You haven’t really given me any confidence.”
He said he was unsure of the neighbourhood impact. 

Others argued planning rules meant they had to focus on the property, not past behaviour. Committee chair Cllr Steven
McCormick  (RA Woodcote and Langley) said members must separate the application from “the previous antisocial
behaviour of the previously unlicensed home.”

Cllr Kate Chinn (Labour Court) said: “I really don’t see how it could be refused. It’s a service to the community.” In the
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end,  councillors  approved the plan,  saying the need for  children’s  homes and strict  Ofsted regulation outweighed
residents’ fears.

Emily Dalton LDRS

139 Holmwood Road, Cheam, Surrey. (Credit: Google Street View)

Related reports:

Epsom to help meet children’s homes bed shortage?

More Surrey children in care to be cared for in Surrey

Penchant for porn on Surrey police computer leads
to ban
10 February 2026

A Surrey Police officer was dismissed for watching porn, taking pictures of his genitals and buying cocaine on a work
device. Former Detective Constable (DC) Luke Turner has also been given a lifetime ban from the Force.

An accelerated misconduct hearing on December 19 found that Mr Turner had used his police-issued mobile data terminal
(MDT), a work device used to access police systems, for explicit and unprofessional purposes.

The hearing concluded Mr Turner used it to help buy cocaine on four occasions between July and August 2025, searched
and watched porn, took photos of his genitals and engaged in sexual messages with another individual.

Chair Sarah Grahame rules that his actions seriously damaged public trust and breached multiple police standards. Mr
Turner was immediately dismissed without notice and placed in the national barred list.

The chair said: “I believe that the public of Surrey would be rightly appalled if they knew that this officer was engaging in
this behaviour.” They said such behaviour would discredit the police service and damage its reputation.

Mr Turner denied and disputed the allegation that he used the work device to buy Class A drugs as well as sending or
receiving sexual messages on it.

He did not contest allegations that he watched porn and took pictures of his genitals on his work device but argued they
did not amount to gross misconduct.

But Assistant Chief Constable Grahame said she reviewed all the evidence and decided, on balance, that the behaviour
had taken place. She said his actions broke two professional standards: discreditable conduct and failing to follow force
policies and rules.

Under updated police conduct rules introduced in 2025, there is now a presumption that officers found guilty of gross
misconduct will be dismissed unless there are exceptional circumstances.

The chair said there were not mitigating factors strong enough to justify a lesser punishment.

She said: “I do not believe that DC Turner could remain with Surrey Police given the seriousness of the behaviour found
on duty.”

Emily Dalton LDRS

Surrey Police ethics print on wall at Mount Browne HQ. (Credit: Emily Dalton/LDRS)

Paradox of Protection policy for tenants: triggers
Surrey police evictions
10 February 2026
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A pregnant mum says families have been left facing a “very real prospect of being homeless” after being told to leave
Surrey Police subsidised housing.

At least 15 households living in homes owned by the force have been served Section 21 ‘no fault’ eviction notices and told
they must move out within 12 weeks.

The Surrey Police and Crime Commissioner’s (PCC) office owns a number of properties, which are rented to officers at
subsidised rates to help ensure high housing costs are not a barrier to joining the force.

However, up to 15 families say they have now been told they must leave after building their lives in police-owned homes.
Some of the officers affected have served with the force for several years, if not decades.

‘Very real prospect of being homeless’

One woman, who is due to give birth in five weeks and asked not to be named to protect her identity, said: “I don’t sleep
at night. I wake up in the middle of the night and my brain is just ticking over. What are we gonna do?” She added: “We
face a very real prospect of being homeless.”

She said families are being pushed into Surrey’s expensive private rental market with little time and no savings for
upfront costs. She told the Local Democracy Reporting Service (LDRS) that families did not make a down payment when
moving into the subsidised housing. The 34-year-old said: “What we’ve now got to do is go out into a private rented sector
[…] vastly more expensive than what we’re paying now […] and 12 weeks in which to gather enough money to find a
deposit.”

She explained that if the force had given more notice of its intention to sell or repurpose the properties, families could
have built up savings.

‘We have been totally abandoned’

Beyond the financial pressure, she said families feel unsupported. “There has been a total lack of support,” she said.
“There’s no consideration for welfare, there’s no referrals or anything. They’re not keeping check on anybody.” She
added: “We have been totally abandoned.”

‘Very tough decision’

Lisa Townsend, PCC, told the Local Democracy Reporting Service: “The imminent introduction of the Renters Rights Act
has given us little choice but to take these steps now.” She said the “very tough decision” was motivated by a desire to do
right by “the Surrey taxpayer and for the wider workforce at Surrey Police”.

The PCC added: “I appreciate the impact this will have on those current tenants and we have given them the longest
notice period we were able to.”

Officers and their families have been told they must find alternative accommodation by May 1 — the same day the
Renters’ Rights Act is due to come into force. The Act is designed to give greater protection to tenants, including banning
no-fault evictions.

Plans change?

The 34-year-old mum questioned the explanation that legal changes forced the timing. “To say to somebody who’s got
decades of service with this force, and you turn around and say to them, you need to leave because we want somebody
who’s new in service […] there’s kind of an age discrimination there,” she said.

She explained that because of the eviction, her partner is considering quitting the force. “If this is how you treat people so
badly, why on earth would [he] want to stay?” she said. She added that the force appeared to be casting out long-serving
officers in favour of “newbies”.

Families  say  they  were  previously  told  there  were  no  plans  to  change  their  housing  situation,  including  during
refurbishment works in 2024. The tenant said: “We were told any future eligibility changes wouldn’t affect current
tenants.”

A Surrey Police spokesperson said that in December 2024 the PCC and Surrey Police advised all tenants they could be
required “to give up possession of the property in the future for several reasons, including earnings exceeding the
eligibility criteria”.

What Surrey Police say
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Surrey Police said the move is part of a long-term plan to prioritise housing for newer staff. A force spokesperson said: “It
is the ambition of the Police and Crime Commissioner and the Force to provide, and potentially grow, the temporary and
subsidised housing stock available for employees who are early in their service and meet our eligibility criteria.”

The force said new rules mean applicants “must have been in Force less than three years” and must meet income limits,
among other conditions. It confirmed: “Surrey Police has informed all serving police officers and their families currently
residing in force-owned accommodation that they will be required to vacate their homes to make way for new recruits.”

It added: “This has been a very difficult decision to make, however, to meet the ambition of our future housing strategy,
we must ensure we are utilising our housing stock in the fairest way possible for all colleagues within Surrey Police.”

Surrey Police said affected tenants have been offered meetings with senior leaders.

Emily Dalton LDRS

Independent view of Ewell’s Bourne Hall
10 February 2026

BBC LDRS reports: Up to £359,000 could be spent on rejuvenating Ewell’s Bourne Hall Museum under new plans but
opposition councillors have stressed that key information on the decision has been made available too late.

An independent report into the museum has now been published, laying out both the problems and the potential at the
popular local attraction. The document says the museum could have a strong future, but only if the council invests money,
improves how it is run and does a much better job of attracting visitors and funding.

Councillors voted earlier in January to back plans to improve the museum instead of closing it or leaving it as it is.
However, no money has actually been approved yet: the decision on whether to release up to £359,000 is expected in
March.

Cllr Alex Coley (Independent Ruxley) says councillors should have seen the full report before they agreed to support the
plans in  principle.  “Problems with Epsom & Ewell  Borough Council’s  secrecy and reluctant  transparency are well
documented,” he said. “Even the council’s auditors call it out in reports. Refusing to share an LGA report with committee
members when they make a decision is another demonstration of the instinct to cover up bad news.”

Cllr Kate Chinn (Labour Court), Leader of the Labour Group, agreed, adding: “It doesn’t make sense for councillors to be
asked to make decisions without access to all the available information.”

At the January meeting, committee chair Cllr Clive Woodbridge (RA Ewell Village) admitted that, “in hindsight”, the full
report should have been included in the papers after opposition councillors challenged its absence.

What the report says about the museum

The independent review made clear the museum is not in crisis but it is struggling to move forward. One of the biggest
issues is money. The report said it is hard for the museum to win grants or sponsorship because it does not have solid
information about its visitors.

Funders want to know who comes through the door, how often, and how numbers might grow in future. But at the
moment the data is limited.

The report also says that the way the council currently counts costs makes it hard to see the true price of running the
museum. It recommends sorting this out so future funding bids are more realistic and transparent.

Visitors may also recognise some of the other issues raised. Displays are described as dated, marketing as uninspiring,
and the museum’s overall “identity” as unclear. Reviewers said the space could be made more interactive and appealing,
especially for families and younger people.

The report praised the museum for already attracting a strong mix of ages, especially families. Its location inside Bourne
Hall which also houses the library and community spaces was also seen as a major advantage. With better use of the
building and stronger promotion, it could become more of a destination.

Volunteers are another key part of the picture. The report says there are some highly committed people helping out, but
not enough of them. It suggests recruiting more volunteers from a wider range of backgrounds to better reflect the local
community.

A council spokesperson said: “The Community and Wellbeing Committee has initiated the first step in a process to invest
in the future of Bourne Hall Museum by submitting their preferred option, which was to spend up to £250,000 over two
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years, to the Strategy and Resources Committee for their consideration in March.

“Before committee, Community & Wellbeing Committee members saw a summary of the Culture Peer Challenge in the
committee report and were invited to attend a briefing session which also summarised the findings of the report. The LGA
Culture Peer Challenge for Bourne Hall Museum has been made available to all EEBC councillors and is also available on
our website: Culture Peer Challenge | Epsom and Ewell Borough Council.”

What happens next?

In short, the museum’s future now depends on whether councillors agree to invest. If funding is approved in March, work
could begin on modernising the space and building a stronger long-term future. If not, things are likely to stay much as
they are.

Emily Dalton LDRS

Related reports:

Another Epsom and Ewell Borough Council cover-up of criticism?

A Decision Not Fully Bourne Out?

Ewell’s “UFO” shaped Bourne Hall to take off anew

Epsom Councillor claims he is being silenced for his transparency concerns

Cllr Dallen accused of £1/2 m Epsom & Ewell Council cover-up

View of Bourne Hall and Museum, Spring Street, Ewell. (Credit: Google Street View)

Surrey council budget published
10 February 2026

Surrey residents can expect to pay 4.99 per cent more council tax next year under plans in the new budget. Surrey County
Council has revealed it is losing a huge chunk of government funding and has ‘no choice’ but to fill the gap locally. 

Councillors are being asked to approve a 2.99 per cent council tax rise plus a 2 per cent adult social care levy from April
2026, the maximum allowed. For a typical Band D household, that means paying £7.67 more per month.

The increase comes after the Government announced a new three-year funding deal covering 2026-2029. While ministers
say councils will get more money overall, most of the so-called “increase” relies on councils raising tax locally, not extra
cash from Westminster.

Tim Oliver, Leader of Surrey County Council, said: “This is one of the most challenging financial periods we’ve faced. 

“The removal of funding from the government means that within three years, 92 per cent of the local government budget
in Surrey will have to come from Council Tax. Even putting Council Tax up by the maximum amount each year – as
expected by government – will see no real increase in spending power for Surrey Councils. As costs rise with inflation and
demand for services increases, there will be a local government funding black hole in Surrey without driving out further
efficiencies. 

“Our focus is to protect the services residents rely on: adult social care, children’s services, support for communities, and
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the roads that keep Surrey moving, while continuing the strong financial discipline Surrey has shown in recent years and
building a stable financial foundation for the new councils in April 2027.”

For Surrey, the picture is stark. The council argues that even after maxing out council tax, the council’s core spending
power will rise by just 0.6 per cent next year and 1 per cent by 2028/29, effectively a cut once inflation is factored in.

The council’s finance boss warned Surrey will lose more than £180m in government funding over the next three years.
“There is nothing fair about this funding review for Surrey residents,” they said. “Even with maximum council tax rises,
we’re still facing a funding gap of over £100m by 2028/29.”

“The broken funding system we inherited has left local authorities across the country in crisis,” the ministerial forward
from the Funding Review 2.0 reads. “To turn this around, we need to reset local government so that it is fit, legal and
decent and can, once again, reliably deliver for our communities. We are going to work with local authorities to rebuild
throughout this parliament.”

Why is funding being cut?

The changes stem from Fair Funding Reform, which reshuffles how government money is shared out. Areas with higher
deprivation get more support, while wealthier areas lose out.

Since Surrey can raise more through council tax, the Government assumes it needs less help. This is despite soaring
demand for services, especially children’s services and adult social care.

What’s in the budget?

The council’s final-ever budget before it is abolished in 2027 totals £1.27bn – up just 1 per cent on last year. Officers warn
finances are now more stretched than ever and tough decisions will continue.

To balance the books, the council plans:

£50m in service cuts and efficiencies

£42m in corporate savings

Continued investment in:

SEND support (nearly £15m extra)

Adult social care (over 5 per cent increase)

Road repairs

New school places

Children’s homes

What happens next?

The Cabinet will decide what to recommend to the full council, including tax levels and spending plans. Despite the
pressure, leaders insist the council remains financially stable, with £114m in reserves. But they admit the next few years
will be tough and the new councils taking over in 2027 will inherit some hard choices.

Emily Dalton LDRS

Surrey County Council headquarters. Credit: Emily Coady-Stemp

Surrey consults on next year’s budget

Surrey to sell off property in Epsom and elsewhere to fill budget gaps

A Surrey Council’s  finances don’t  add-up for 6th
year running
10 February 2026
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Spelthorne Borough Council’s finances are still so muddled that they will not be fully fixed before it disappears into a new
mega-council in West Surrey, says a new report. External auditors have once again refused to sign off the accounts,
warning “time is not necessarily on the [council’s] side”.

Audit firm Grant Thornton told Spelthorne councillors at an Audit Committee meeting on January 22, that they cannot get
enough evidence to say the numbers of the council’s 2024/25 accounts are right. The auditors said they will issue another
“disclaimer of opinion” on the council’s 2024/25 accounts.

It is now the sixth year in a row Spelthorne has failed to get a clean audit. Meaning, the council cannot show all its
balance sheets add up. This means the local authority does not know how much usable reserves it has or the true value of
its assets.

The core problem is historic. For years the council’s accounts were not properly audited, leaving big question marks over
old balances, reserves and property values. As auditors cannot trust the starting figures, they cannot fully trust the
current ones either.

Auditors said the lack of assurance will carry forward into next year and even into the new West Surrey unitary council
when local government reorganisation happens.

Cllr Chris Bateson said: “And there’s nothing we can do about that.?” To which, one auditor responded: “Time is not
necessarily on your side.” But she added, most of the councils in Surrey face the same challenging position of being sure
of their accounts. 

What does this mean for residents?

This is not a bankruptcy notice, the council has not run out of money. Residents’ bins will still be collected and parks will
be maintained. But this signals a long-running uncertainty about how solid the council’s position really is.

For instance, this means big financial decisions are being made with an incomplete map and so increases the risk of
mistakes. However, if finances are unclear, the council is monitored more closely by the financial watchdog and less likely
to make major investment decisions

As Spelthorne is heading into a new unitary authority in 2027, these historic accounting issues will be transferred to the
new council. The new West Surrey Council will have to deal with not just Spelthorne’s accounts, but potentially five other
ones.

Some progress but still serious problems

It was not all bad news. Auditors said Spelthorne’s finance team has improved over the past year. Records are better
organised, responses to questions are quicker,  and the draft  accounts were in better shape than before.  So Grant
Thornton could check more figures than last year.

One long-running mystery is a £17.6m gap between two key financial measures. The difference has been sitting in the
accounts for years and still has not been fully explained, according to the report.

Auditors also found the council has been using the wrong method to set aside money to repay borrowing, something that
affects long-term financial stability. A £9.9m property value increase was also put in the wrong set of accounts and now
has to be reversed.

On top of that, there were dozens of technical mistakes and missing disclosures that auditors said should have been
spotted internally before the accounts were sent over.

Bigger worries about value for money

In a separate verdict, auditors said they are not satisfied the council currently has strong enough arrangements to ensure
it is spending money efficiently and sustainably.

Council officers said they have strengthened the finance team and are building more time into the process of preparing
next year’s accounts. But with reorganisation looming, the clean-up job now looks set to become the new council’s
problem too.

Emily Dalton LDRS

Spelthorne Borough Council offices in Knowle Green, Staines. Credit: Emily Coady-Stemp

Related reports:

Need to sell Council property spelt out for Spelthorne

Spelthorne Borough Council commissioners

Who will be saddled with Spelthorne’s and Woking’s £3 billion debts?
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