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What are your priorities for community safety?
Epsom & Ewell Borough Council has launched a public consultation on the priorities for community safety in the borough and are
asking residents, workers, visitors and businesses to have their say on the proposed action plan.

The  council  is  part  of  the  Epsom and  Ewell  Community  Safety  Partnership,  which  also  includes  Surrey  Fire  &  Rescue
Service, Surrey Police, Surrey County Council, Kent, Surrey and Sussex Probation Service, Surrey Downs Clinical Commissioning
Group, Surrey Police & Crime Commissioner and Rosebery Housing Association.

Community safety covers a wide range of activities designed to reduce the likelihood of crime, disorder and anti-social behaviour,
protect victims and hold perpetrators to account. It also involves reducing incidents of domestic abuse and behaviour damaging to
the community.

As part of the Epsom & Ewell Community Safety Partnership, the council have committed to playing its part in the following
themes:

1.              Focus on the most vulnerable or those at risk of harm

2.              Serious organised crime and PREVENT

3.              Identify and tackle crime and anti-social behaviour

4.              Improve Community Engagement

The new Plan is the first time the council has publicly committed to actions in support of those themes and they would like to
gather the views of the community.

Cllr Alex Coley, (RA Ruxley) Chair of the Council’s Crime and Disorder Committee said: “I asked for this community safety action
plan to go to a public consultation so we can hear what local people  think our priorities should be. The government recently
conducted a national consultation on expanded anti-social behaviour powers and the relationship between Community Safety
Partnerships and Police & Crime Commissioners.

“Now it’s time to ask what our local community want from the Council and our partners. Please tell us your community safety
priorities and share with others so we hear from as many people as possible.”

The consultation will run until 17 December 2023 and can be accessed via:

www.epsom-ewell.gov.uk/council/consultations. Comments can be made by email to consultations@epsom-ewell.gov.uk

The Plan to improve Planning pays off
Epsom & Ewell Borough Council have received official notification from the Minister of State for Housing and Planning, Rachel
Maclean MP, that their planning department is no longer under review for designation.

In April 2023 the council, along with nine other local authorities, received a letter from Michael Gove MP, the Secretary of State
for  Levelling Up,  Housing and Communities,  which stated that  due to  the performance levels  of  the council  on planning
applications during October 2020 and September 2022, designating the council was under consideration.

See Epsom and Ewell Times report of 15th May 2023 Epsom and Ewell planning improving after Government threat?

The council had been fully aware of this historic issue relating to performance over that period, which was a result of Covid and
capacity-related issues.  Having acknowledged the issues,  the council  took swift  decisive action to  address them, securing
additional staffing resourcing within the department as well as investing in IT and improved ways of working. 

As a result of the council’s actions, service levels and performance on planning applications improved rapidly and significantly.
Since early 2022, the council has continued to determine at least 90% of planning applications within the statutory timescale
target, compared to the government threshold of 70%:

https://epsomandewelltimes.com/what-are-your-priorities-for-community-safety
http://www.epsom-ewell.gov.uk/council/consultations
mailto:consultations@epsom-ewell.gov.uk
https://epsomandewelltimes.com/the-plan-to-improve-planning-pays-off
https://epsomandewelltimes.com/epsom-and-ewell-planning-improving-after-government-threat
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Apr-Jun 2022 – 95%

Jul-Sep 2022 – 91%

Oct-Dec 2022 – 95%

Jan-Mar 2023 – 96%

Apr-Jun 2023 – 95%.

Jul-Sept 2023 – 90%

Jackie King, Chief Executive of Epsom & Ewell Borough Council, said:

“We are very pleased that the Secretary of State has recognised the issues the council faced were historic and temporary in
nature, and that the council has worked very hard to take significant proactive steps to address and improve them, resulting in
our Planning Department far exceeding national targets over the past five consecutive quarters. We have a strong and stable
team and systems in place and are very confident that we will continue to provide a high level of service, over and above what is
expected, into the future.”

Bloomin’ marvellous for Epsom and Ewell
Epsom & Ewell Borough Council, Go Epsom Business Improvement District, and dedicated volunteers from across the borough
were delighted to pick up a number of awards for Nonsuch Park, Epsom Town Centre and Ewell Village at this year’s South &
South East in Bloom awards.

For the first time, Nonsuch Park picked up two awards, a prestigious Gold Award for Large Conservation Area and a Silver Gilt
Award for Heritage Park. 

Judge Peter Holman, who is also Chairman of the South & South East in Bloom scheme, praised the efforts of the Nonsuch Voles
Volunteering Group, and Epsom and Ewell Borough Council’s Operational Services and Countryside Team, who all work together
for the overall benefit of the park.

Mr Holman said, “Woodland management, planting new trees and beds, and uncovering and restoring horticultural features all
add value. Since my last visit, it’s good to see progress and the natural areas of the park are an excellent example of what can be
achieved to benefit wildlife.”

Ewell Village kept its Silver Award status in the Large Village of the Year category and was congratulated on the efforts of the
community volunteers who help maintain the Gertrude Longhurst Memorial Garden and Bourne Hall Park.

The council’s work at Bourne Hall was also praised. The judges said, “With its historic grounds, Bourne Hall showed noticeable
improvements to the area at the rear of the building, which now forms an outdoor extension to the café area. It is understood that
planting to soften its appearance is planned along with a new children’s play area. Adjacent to the pond, a new pollinators bed
has been successfully planted and looked attractive.

“The Wheatsheaf public house was pleasing to see and welcoming. Also of note was the work at Gertie’s garden.”

Epsom Town Centre entered the Business Improvement District category and retained its Silver Award status. The judges noted
the planting schemes in Rosebery Park, the ‘Pocket Park’ in South Street and the new planters outside TK Maxx, they were also
impressed with the murals around the Town Centre and the Lidl Living Wall in Upper High Street.

Councillor John Beckett, Chair of the Environment Committee, said “I am pleased to see the hard work and dedication of the
council, Go Epsom, businesses, residents and volunteers has been formally recognised at this year’s South & South East in Bloom
awards.

“Maintaining our standards by winning Silver Awards in Ewell Village and Epsom Town Centre again and improving on last year’s
awards tally by winning Gold and Silver Gilt for Nonsuch Park is a brilliant achievement.

“Plans are already being put in place for the borough to take part in Bloom next year. I would like to take this opportunity to
thank everyone who is committed to ensuring our borough is the best it can be for the local community, visitors and wildlife all
year round.”

https://epsomandewelltimes.com/bloomin-marvellous-for-epsom-and-ewell
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Karen Pengelly, BID Manager at Go Epsom said, “Epsom is a lovely town, and the introduction of planters, murals and general
greenery are welcome additions to our street scene. Visitors and local workers have commented on how much they appreciate the
efforts of everyone involved in making Epsom look even better. Onwards and upwards for 2024 – there’s always more to do!”

The awards were held at RHS Wisley on Friday 29 September 2023.

South & South East in Bloom is part of Britain in Bloom and runs annual competitions across the counties of Kent, Surrey, East &
West Sussex, Hampshire and the Isle of Wight, East & North Dorset and East Wiltshire.

Related reports:

Bloom awards for Epsom and Ewell (2022)

Image: Rosebery Park in Spring:  © Copyright Marathon and licensed for reuse under this Creative Commons Licence

Our Star shines on Epsom Playhouse
This month Epsom & Ewell Borough Council has installed 90 solar panels on the roof of Epsom Playhouse. The panels will
generate over 32,000 kWh of electricity annually, covering a third of the Playhouse’s current electricity usage and saving more
than 6.9 tonnes of carbon each year. The project is part of the council’s Climate Change Action Plan which sets an ambitious
target for council operations to be carbon neutral by 2035.

The council has already installed solar panels at its Operational Depot which have saved more than 35 tonnes of carbon to-date
and currently provide 20% of the site’s energy. Further solar panel installations are in the pipeline, following feasibility studies.
Additional carbon-saving measures include installing energy efficient lights in all council buildings, and purchasing energy from a
green tariff that guarantees energy is supplied from renewable sources. There are also plans to replace streetlighting throughout
the borough with energy efficient LED lights. This will be done in phases, with phase 1 completed by 31st March 2024.

Epsom & Ewell Borough Council’s operational carbon footprint has reduced by 13% since 2019 when the council first began to
measure it.

Councillor John Beckett, Chair of the Environment Committee, said “We’re absolutely committed to tackling climate change at
Epsom & Ewell Borough Council.

“Climate change is not a standalone single issue for the council or the borough; it runs through a broad range of our activities and
behaviours. We’re passionate about working with partners and our residents to lead the way to a more sustainable borough, and
the installation of solar panels at Epsom Playhouse is one of a range of initiatives that contributes to this.”

M o r e  d e t a i l s  a b o u t  t h e  C o u n c i l ’ s  C l i m a t e  C h a n g e  A c t i o n  P l a n  c a n  b e  f o u n d  o n  t h e  c o u n c i l
website:  https: / /epsom-ewel l .gov.uk/residents/c l imate-change
Image Copyright Epsom and Ewell Times

Glyn students brighten the Borough
Epsom & Ewell Borough Council and Glyn School have come together to transform an unused building on the site of the
Upper High Street car park with a community mural funded through the Government’s Safer Streets initiative.

Ten local secondary school students recently worked in collaboration with the council and international graffiti artists from
Positive Arts  to create a large scale mural celebrating the biodiversity within our borough. The artwork has dramatically
improved the aesthetics of the building, which previously looked tired and in need of renovating.

Giving support to the project, Councillor Clive Woodbridge, Chair of the Community & Wellbeing Committee at Epsom & Ewell
Borough Council, said: “It is a goal of the council to ensure that our natural environment is both celebrated and accessible to
all. This project showcases how culture and creative practices can help to elevate the natural landscape of our borough in new
and colourful ways.

“This type of project sits within the emerging Cultural Strategy for the council, which seeks to nurture and champion the creative

https://epsomandewelltimes.com/bloom-awards-for-epsom-and-ewell
https://www.geograph.org.uk/profile/43806
https://www.geograph.org.uk/reuse.php?id=3981523
http://creativecommons.org/licenses/by-sa/2.0/
https://epsomandewelltimes.com/our-star-shines-on-epsom-playhouse
https://epsom-ewell.gov.uk/residents/climate-change
https://epsomandewelltimes.com/glyn-students-brighten-the-borough
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talents within our community while increasing access to creativity for all to enjoy and engage with. The students’ teamwork has
also been extremely impressive and is something to be proud of”.

Julian Phethean from Positive Arts said, “The young people were really determined to produce something they could be proud of
and that’s exactly what they achieved!

“All of the students worked well in a team, made a positive social impact, and displayed a high level of creativity, focus and drive.”

A spokesperson for Glyn School said: “The students involved thoroughly enjoyed this unique experience to give back to the
community in a very different way.”  

Digital guide to Nonsuch gardens unveiled
Nonsuch Park has joined more than 250 cultural institutions around the globe in providing a new digital guide to the formal
gardens on Bloomberg Connects, the free arts and culture app created by Bloomberg Philanthropies.

This is the first digital tour of its kind for Epsom & Ewell Borough Council, and is packed full of information, interesting facts,
photos, history and more. It is the perfect accompaniment to enhance the experience of those visiting the park, and also makes
Nonsuch Park accessible to people anytime, anywhere. Content will be updated throughout the year, adapting to the changing
seasons at Nonsuch Park.

The tour is an important part of the council’s Cultural Strategy, which is currently in development. One of the key aims of the
Strategy is to increase access to culture and heritage in Epsom & Ewell and to allow people to engage with its colourful and
varied cultural past in new and engaging ways.

The Bloomberg Connects app, which also features sites such as Central Park Conservancy, London’s National Portrait Gallery and
Anne Frank House, is available to download free of charge from Google Play or the App Store.

Councillor Clive Woodbridge, Chair of Epsom & Ewell Borough Council’s Community and Wellbeing Committee, said “I am
delighted to support this new venture which will allow our residents and visitors to access so much more in our wonderful
Nonsuch Park. It is exciting that it puts us on the global map of stunning and historic cultural locations and allows people to see a
much-loved part of our borough in a new way.”

Councillor Julian Freeman, Chair of the Joint Management Committee of Nonsuch Park, added,

“It’s a pleasure to not only be able to showcase some of the most beautiful areas of the formal gardens to people both in and
outside the borough, but also to be able to do this in a format which allows people to journey around the area at their own pace.”

Bloomberg Connects offers free digital guides to cultural organizations around the world. The app platform is part of Bloomberg
Philanthropies’ longstanding commitment to supporting digital innovation in the arts. Bloomberg Connects makes it easy to
access and engage with arts and culture from mobile devices when visiting in person, or anytime from anywhere. With dynamic
content exclusive to each partner organization, the app provides a range of features including video, audio, text, images with alt
text to assist the visually impaired; expert commentary; and way-finding maps.

The digital tour has been developed with support from the council’s Arts, Heritage and Culture team, Friends of Nonsuch,
Nonsuch Voles, the council’s Operational Services team and Bourne Hall Museum.

About Bloomberg Philanthropies

Bloomberg Philanthropies invests in 700 cities and 150 countries around the world to ensure better, longer lives for the greatest
number of people. The organization focuses on five key areas for creating lasting change: the Arts, Education, Environment,
Government Innovation, and Public Health.

Ewell History Day returns to Bourne Hall
Bourne Hall in Ewell is hosting a celebration of local history on Saturday 16 September. Ewell History Day will take visitors on a
journey from the Bronze Age up to World War II.

https://epsomandewelltimes.com/digital-guide-to-nonsuch-gardens-unveiled
https://app.bloombergconnects.org/enBnAzML0Cb
https://epsomandewelltimes.com/ewell-history-day-returns-to-bourne-hall
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The public will be able to see blacksmith Dr James Dilly cast a bronze axe head, watch as Iron Age folk make offerings to their
gods in Bourne Hall lake, witness a gladiator fight, meet Henry VIII, try their hands at some brass rubbing, learn about the Ewell
witch and listen to wartime stories from the Hampshire Regiment.

Councillor Clive Woodbridge, Chair of Epsom & Ewell Borough Council’s Community and Wellbeing Committee, said, “Last
year’s Ewell History Day was sadly cancelled following the death of Her Majesty Queen Elizabeth II, so I am pleased to see it
return this year.

“What better way to learn about the interesting and varied history of this area, than to see it come to life before your eyes? It’s
sure to be a fun day out for all the family.”

The Programme:
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Ewell History Day runs from 10am to 5pm, and entry is free.

The Flying Saucer Café will be open for refreshments.

Hosts of Ukrainian refugees appreciated
On the Independence Day of Ukraine – 24th August, Epsom & Ewell Borough Council offered a huge thank you to more than
60 hosts who have welcomed Ukrainian people into their homes as part of the Homes for Ukraine scheme, and asks anyone who is
interested in finding out more about becoming a sponsor to get in touch.

The council, in partnership with Epsom & Ewell Refugee Network (EERN), has facilitated more than 120 placements in the
borough as part of the Homes for Ukraine scheme since it began last February.

Galyna, who arrived in the UK from Ukraine in May 2022, said: “When I first arrived in the UK I felt really lost, as I didn’t know
anybody or how things worked. I was supported by the Homes from Ukraine team at Epsom & Ewell Borough Council soon after
arrival.”

Amanda, one of the borough’s valued hosts, said: “Back in March 2022, we signed up for the Homes for Ukraine scheme and had
no idea what we had signed up for, it just seemed like the right thing to do!

“We now have our second set of lovely guests, we know a lot more about the history of Eastern Europe, have negotiated
government systems and learnt much about ourselves. We have no regrets and feel very proud to be a part of Homes for
Ukraine.”

Councillor Clive Woodbridge,  Chair of the Community and Wellbeing Committee, said: “I have been overwhelmed by the
kindness that people in Epsom & Ewell have shown in welcoming displaced people from Ukraine to our borough.

“Hosts have helped families feel at home in a new place where they may not speak the language, showing them around and
helping them feel safe. 

“I’d like to say thank you to the many people who have supported efforts to help people in Ukraine, by taking part in the Homes
for Ukraine scheme, raising money, or donating money or goods.”

Nicky Marshall, Host Supervisor for EERN, said: “95% of placements work very well. Guest(s) become like members of the
family.

“Hosts join the scheme for many different reasons and have fed back that it is enriching and enlightening, giving both parties the
chance to learn about a different culture (and sometimes experience a different cuisine!).”

EERN works with Epsom & Ewell Council to support Ukrainians in our borough, providing regular English lessons, helping
families  navigate school  requirements,  and aiding people  in  finding employment,  for  example putting them in  touch with
the Epsom & Ewell Employment Hub. EERN also run social events that help Ukrainian guests feel more at home.

Anyone who is interested in finding out about the Homes for Ukraine scheme should email homesforukraine@epsom-ewell.gov.uk.

Anyone in the UK who has not been matched with a Ukrainian person or family can record their interest in the scheme, as long
as:

·         they can offer a spare room or home for at least 6 months

·         if not a British citizen, they have leave to remain in the UK for at least 6 months

·         they do not have a criminal record.

‘Thank you’ payments: hosts have the option to receive a monthly payment of £350 for up to 12 months, paid in arrears, for as
long as they are hosting their guests and the accommodation provided is of a suitable standard. Hosts are eligible for the first
monthly payment once the accommodation they are providing has been checked.

Find out more and register interest here: https://www.gov.uk/register-interest-homes-ukraine

Epsom & Ewell Refugee Network is a registered charity, part of Good Company (Surrey).  They operate under a service level
agreement with Epsom & Ewell Borough Council, supporting Ukrainian families in the borough.

Their website is: https://epsomrefugeenetwork.org/ukraine-support 

https://epsomandewelltimes.com/hosts-of-ukrainian-refugees-appreciated
http://www.epsomandewellhub.com/
mailto:homesforukraine@epsom-ewell.gov.uk
https://www.gov.uk/register-interest-homes-ukraine
https://epsomrefugeenetwork.org/ukraine-support
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Epsom Common Green Flagged again
Epsom & Ewell Borough Council is celebrating receiving a Green Flag Award for Epsom Common Local Nature Reserve
(LNR) for the 17th consecutive year.

The news that Epsom Common LNR has once again achieved the accreditation – the international quality mark for parks and
green spaces – is testament to the hard work and dedication of the team that care for the green space so that everyone can enjoy
it.

Councillor John Beckett, Chair of the Environment Committee said: “Epsom Common is a beautiful and biodiverse space that we
are incredibly fortunate to be able to enjoy in our borough. The Countryside Team at Epsom & Ewell Borough Council work
tirelessly with volunteers and partners, including the Epsom Common Association, the Lower Mole Partnership and Natural
England, to manage and protect this precious Local Nature Reserve and Site of Special Scientific Interest.

“The news that Epsom Common Local Nature Reserve has achieved the Green Flag Award for the 17th year in a row is a welcome
tribute to the hard work of all the people who work year-round, rain or shine, to ensure it continues to flourish.” 

To find out more about the wonderful countryside managed by the Countryside Team at the council, take a look at the walks and
tours run by the team here: What’s on | Epsom and Ewell Borough Council (epsom-ewell.gov.uk).

Keep Britain Tidy’s Green Flag Award Scheme Manager Paul Todd MBE said: “I would like to congratulate everyone involved at
Epsom Common LNR in achieving a Green Flag Award.

“Epsom Common LNR is a vital green space for the community in Epsom & Ewell, bringing people together and providing
opportunities to lead healthy lifestyles. Epsom & Ewell staff and volunteers do so much to ensure that it maintains the high
standards of the Green Flag Award and everyone involved should feel extremely proud of their achievement.”

The Green Flag Award scheme, managed by environmental charity Keep Britain Tidy under licence from the Department for
Levelling Up, Housing and Communities, recognises and rewards well-managed parks and green spaces, setting the benchmark
standard for the management of green spaces across the United Kingdom and around the world.

A full list of Green Flag Award-winning parks and green spaces is available here.

Related Reports:

Epsom Common Bird Walk Poem

Flagging Up Epsom Common

The Green Flag Award Scheme (http://greenflagaward.org/) is run by the environmental charity Keep Britain Tidy, under licence
from the Department for Levelling Up, Housing and Communities, in partnership with Keep Scotland Beautiful, Keep Wales Tidy
and Keep Northern Ireland Beautiful.

Keep Britain Tidy is a leading environmental charity. They set the standard for the management of parks and beaches, inspire
people to be litter-free, to waste less and live more sustainably. They run campaigns and programmes including the Great British
Spring Clean, Eco-Schools, Love Parks, Eco-Schools, the Green Flag Award for parks and green spaces and the Blue Flag/
Seaside  Awards  for  beaches.  To  find  out  more  about  Keep  Britain  Tidy  and  their  campaigns  and  programmes,
visit www.keepbritaintidy.org.

Any green space that is freely accessible to the public is eligible to enter for a Green Flag Award.  Awards are given on an annual
basis and winners must apply each year to renew their Green Flag Award status.  A Green Flag Community Award recognises
quality sites managed by voluntary and community groups. Green Heritage Site Accreditation is judged on the treatment of the
site’s historic features and the standard of conservation.

Employment Hub opening to all
Epsom & Ewell Borough Council is pleased to announce that the Epsom & Ewell Employment Hub is expanding its service
to help all residents who are looking for work.

https://epsomandewelltimes.com/epsom-common-green-flagged-again
https://epsom-ewell.gov.uk/visitors/whats-on/all
https://www.keepbritaintidy.org/sites/default/files/resources/Winners%20List%20Green%20Flag%202023%20%281%29.pdf
https://epsomandewelltimes.com/epsom-common-bird-walk-poem
https://epsomandewelltimes.com/flagging-up-epsom-common
http://greenflagaward.org/
http://www.keepbritaintidy.org/
https://epsomandewelltimes.com/employment-hub-opening-to-all
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The Hub is a free employment and skills service, designed to help residents plan their next steps. Since the service launched in
December 2021, the Hub has focused on those aged 16-24 in receipt of Universal Credit and has supported more than 600 young
people. The team will now be able to help people of all ages in Epsom & Ewell find lasting work, including those who are refugees
and people with additional needs.

The dedicated team at the Hub mentor residents who are looking for work, offering friendly support and advice on all aspects of
job searching as well as helping them overcome barriers to employment. This includes holding workshops to develop interview
skills, build CVs and improve interpersonal skills, as well as liaising with local employers to offer apprenticeships and work
placements. The team hold regular job fairs where local employers and job seekers are matched.

The expansion of services at the Hub has been made possible following a change in funding; the Hub will now be funded by
Epsom & Ewell Borough Council from the UK Prosperity Fund. The council continues to lead on the project with Surrey Lifelong
Learning Partnership. Both organisations work with a steering group of partners, including NESCOT, Go Epsom and Coast to
Capital.

Councillor Clive Woodbridge, Chair of the Community and Wellbeing Committee, said “The Epsom & Ewell Employment Hub is
an incredible resource for our community and the team there are already doing a fantastic job supporting young people to find
employment.  It is great news that they will now be able to help even more people in the borough find meaningful and lasting
work.”

Kevin Delf, from Surrey Lifelong Learning Partnership, said “The employment market can be daunting. The team at the Hub can
now ensure that all residents who are looking for employment are given the skills and support they need to succeed.”

Anna, a previous Employment Hub client, said “The workshops at the Hub helped me improve my body language and build my
confidence, as well as giving me useful interview tips. Thanks to the support provided by the Hub, I was successful in my
application for a new role.” Read Anna’s case study at the end of this release.

The Hub has relationships with charities including the Workers Educational Association, National Careers Advice, Multiply
(Maths & English), Step Forward YMCA, Mary Francis Trust and Work Stress Solutions.

The Hub assists local businesses with their recruitment needs, connecting employers with local residents who are actively
s e a r c h i n g  f o r  t h e i r  n e x t  m o v e .  L o c a l  b u s i n e s s  o w n e r s  w h o  w o u l d  l i k e  t o  b e  i n v o l v e d  s h o u l d
emai l :epsomandewel lhub@surreyl lp.org.uk

The Hub is open Monday to Friday, 9am – 5pm and is based in Global House in the Ashley Centre, in Epsom town centre.

Case Studies:

Anna

Originally from Ukraine, achieved both a degree and a master’s degree in food technology in Ukraine, and had experience in sales
management. Anna was looking for employment and Epsom Jobcentre Plus referred her to the Epsom & Ewell Employment Hub
for support. The Hub worked with Anna to prepare her for interviews, which were very different from those she had experienced
in Ukraine.

The team also helped encourage Anna, who was simultaneously working to improve her English with the Epsom Refugee
Network.  Anna attended workshops at the Epsom & Ewell Employment Hub to help her manage nerves and improve her
interview skills.

Anna said: “The Employment Hub workshops, hosted with Nescot performing arts, taught me techniques to improve my body
language and build my confidence, as well as voice projection exercises and useful interview tips.

Thanks to the support provided by the Epsom & Ewell Employment Hub, I was successful in my application for a new role a few
weeks later. In Epsom & Ewell I feel I have been supported and welcomed, and I’m looking forward to continuing to live and work
here.”

Lily

A graphic design graduate, was referred to the Epsom & Ewell Employment Hub during the summer. She was receiving Universal
Credit after struggling to find employment after graduating.

The Epsom & Ewell Employment Hub worked with Lily to prepare her for an intern interview. The team supported Lily to find
ways to deal with the emotional ups and downs of job seeking and to remain resilient and motivated throughout the process.

mailto:epsomandewellhub@surreyllp.org.uk
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Although Lily was not successful on that occasion, the team were able to continue to support her as she continued to network and
apply for roles. A few weeks later, Lily successfully obtained a role with a London agency as a creative designer.

Lily said: “I felt that the Hub was a great support in aiding with my anxieties and keeping up my motivation when applying for
jobs and going to interviews, and the ways I could reflect on my rejections.”

 Related reports:

Council will get a Youth Hub

Local £1200 per job matching service to continue, unquestioned by Council…

https://epsomandewelltimes.com/council-will-youth-hub
https://epsomandewelltimes.com/local-1200-per-job-matching-service-to-continue-unquestioned-by-council

