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Business that connects by insulating
18 February 2024

The Wickes Community Programme has donated insulation products to the value of £1000 to help struggling families
in the local community. This initiative is run by the Epsom based charity, Good Company, which also operates a network
of local food banks. Since launching the Epsom & Ewell Energy Support Scheme in October 2022, Good Company has
helped more than 300 families and over a thousand people in the local area.

The primary aim of the programme is to offer support to families struggling to pay energy bills by helping them make
their homes more energy efficient and offering advice on how to reduce their energy use in other ways.

Tom Sefton, the Poverty Lead at Good Company, said: “The products donated by Wickes included secondary glazing film,
various draught excluders and heat reflective radiator foil. These were handed out at group workshops that we have been
running in Epsom, Leatherhead, and Tadworth for food bank clients and other local families most affected by the cost-of-
living crisis. We wanted to show people that making small changes like this can significantly reduce your energy usage.”

Feedback from participants has been extremely positive, including one client who said: “I found the workshop very helpful
and really enjoyed talking to the other participants, sharing tips on how to save energy. The takeaway tips are also very
informative. Thank you so much for your kindness and for giving me really useful information about the cost of energy and
how to reduce usage and keep warm and safe this winter – which, like many people, has been scaring the life out of me.”

Tom went on to say: “Other clients have told us they are wearing the hooded blankets we provided to stay warm and are
using an air fryer instead of their oven to save energy, as well as fitting draught excluders and radiator foil to heat their
homes more efficiently.”

Chris Grayling MP Epsom and Ewell said: “Last year we ran an appeal in conjunction with Citizens Advice Epsom and
Good Company and raised over £40,000 to support our local community. These funds were used to provide short-term
help with energy bills and to offer energy-saving advice. We were delighted when Wickes agreed to support us with these
products through the Wickes Community Programme. It’s at times like these we need to work together with businesses
like Wickes to make a difference.”

Wickes Store Manager in Epsom, Ben O’Leary said: “Supporting our local community is really important to Wickes,
especially during the current cost of living crisis. For any families interested in how they too can make their homes more
energy efficient there’s some great advice on the Wickes website.”

The Wickes Community Programme is open to all local community groups and charities seeking help for improvement
projects.
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