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Dirty water double: sewage spills and blocked
drains put Epsom and Ewell under pressure

14 August 2026

Epsom and Ewell recorded the longest duration of storm-overflow discharges among seven constituencies examined in a
new study of sewage spills across parts of South London and Surrey.

Research undertaken by Purley-based Drainage & Plumbing Ltd using official Environment Agency data identified 55
spills lasting a combined 801 hours during 2025 — equivalent to more than 33 days of continuous discharge.

Almost all the constituency’s total came from the storm overflow at Leatherhead Wastewater Treatment Works, which
discharged into the River Mole 49 times for a combined 787 hours. A further four spills, lasting 12 hours, were recorded
at the Manor Drive storm tanks discharging into the Hogsmill.

The geographical label refers to the parliamentary constituency in which an overflow is located and should not be
confused with the boundaries of Epsom and Ewell Borough Council.

Epsom and Ewell did not have the greatest number of spills in the study. Mitcham and Morden recorded 125 and Reigate
and Redhill 61. However, their combined discharge durations were considerably shorter, at 204 and 556 hours
respectively.

Across all seven constituencies covered by the research, 250 spills lasting 1,578 hours were recorded during 2025. Epsom
and Ewell therefore accounted for just over half of the total discharge time in the study.

The figures came from the Environment Agency’s Event Duration Monitoring returns. These record how often a monitored
storm overflow operates and for how long, but not the volume of sewage released.

Storm overflows are intended to act as safety valves when rainwater and wastewater threaten to overwhelm combined
sewer systems. They discharge diluted untreated sewage into rivers and other waterways to reduce the risk of sewage
backing up into homes. Their frequency and duration have, however, become the subject of growing public and regulatory
concern.

Flooding reaches Epsom homes and gardens

The same Drainage & Plumbing Ltd investigation examined Thames Water’s sewer-flooding register for the three financial
years from 2022/23 to 2024/25.

Across the Epsom postcode districts, it identified 24 recorded incidents: 12 in KT19, seven in KT18 and five in KT17. Of
the 420 incidents identified across all the areas examined, about two-thirds involved external flooding in gardens or yards,
while just under one in five reached inside a home or business.

The information was obtained by the company under the Environmental Information Regulations. Thames Water said it
did not yet hold a completed register identifying properties formally considered to be at risk of sewer flooding.

The flooding register only covers incidents attributed to Thames Water’s sewer network. It does not include flooding from
private drains, burst water mains or surface water which never entered a sewer.

553 highway drainage reports

A separate investigation by the company found that Surrey County Council received 553 reports concerning blocked
gullies, blocked highway drains or drainage flooding in Epsom and Ewell during the same three-year period.

Reports increased from 156 in 2022/23 to 229 in 2023/24 before falling to 168 in 2024/25. The latest figure was therefore
7.7 per cent higher than in the first year, although substantially below the intervening peak.

The borough accounted for three per cent of the 18,463 reports recorded across Surrey. Epsom itself generated 288
reports: 70 in 2022/23, 116 the following year and 102 in 2024/25.

The countywide information was obtained from Surrey County Council through a Freedom of Information request
submitted by Nima Fazlipour, director of Drainage & Plumbing Ltd. The company said it checked the 18,463 individual
records against the Council’s annual and electoral-division summaries.

The figures count reports made by members of the public rather than confirmed blockages. They do not show how many
reports concerned the same problem, how many resulted in repair work or how quickly the Council responded. Surrey’s
released spreadsheets did not include gully-cleaning totals or dates on which cases were resolved.

A road gully is the grated opening beside a kerb which carries rainwater away from the highway. Its underground pot can
become filled with silt, fallen leaves and road debris, leaving water standing on the carriageway after rain.
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Highway gullies are generally maintained by the county council, while public sewers are the responsibility of Thames
Water. Drains within private property boundaries ordinarily fall to the property owner.

MP says infrastructure is failing

Helen Maguire, Liberal Democrat MP for Epsom and Ewell, has accused Thames Water of failing to invest sufficiently in
its ageing infrastructure.

Her intervention came as Thames Water customers remained subject to a hosepipe ban introduced following prolonged
dry weather, heatwaves, low rainfall and unusually high demand.

Figures analysed by the House of Commons Library and the Liberal Democrats indicate that Thames Water lost an
average of 569.1 million litres of treated water a day through leaks during 2024/25. That is equivalent to approximately
228 Olympic-sized swimming pools every day.

Those leakage figures apply across Thames Water’s network and should not be read as losses occurring within Epsom and
Ewell alone. They nevertheless add to concerns about the resilience of the company’s infrastructure as it attempts to
manage both periods of drought and the overloading of sewers during heavy rainfall.

Ms Maguire said she had written to Thames Water seeking a meeting about its preparations for increasingly extreme
weather and how it intends to make the water network more resilient.

She said: “Thames Water needs to urgently get its house in order. They have got away with their negligent handling of our
water infrastructure for far too long. It’s simply not good enough.

“Whilst residents in Epsom and Ewell have to face a hosepipe ban as well as continuing increasing bills, Thames Water
continues to fail. Thames Water must stop rewarding their unaccountable bosses with bonuses and start investing in
fixing their infrastructure so we can avoid this happening time after time.”

Ms Maguire also called for customer payments to be reinvested in stopping leaks and preventing sewage discharges,
supporting her party’s proposal for water companies to be placed under a mutual ownership model.

The Government has already announced that Ofwat will be abolished and its functions combined with water-related
responsibilities currently divided between the Environment Agency, Natural England and the Drinking Water
Inspectorate. The existing regulators retain their legal powers until the new regulator is established.

Different drains, common concern

The highway gully, sewage overflow, sewer-flooding and clean-water leakage figures describe different parts of the water
and drainage system and should not be treated as one dataset.

Taken together, however, they illustrate the competing pressures placed on local infrastructure: too little available water
during prolonged dry weather, leakage from the supply network, road flooding when surface drainage becomes blocked
and sewage discharges when combined sewers are overwhelmed.

Drainage & Plumbing Ltd brought its two investigations to the attention of the Epsom and Ewell Times. The company,
based in Brighton Road, Purley, provides commercial drainage services across Surrey and South London.

EET acknowledges the public-interest work of Mr Fazlipour and the company in obtaining, checking and publishing the
official information.

The full datasets and methodology can be examined in the company’s reports on sewage spills and sewer flooding and
blocked highway gullies.

Sam Jones - Reporter

Image: River Mole in Leatherhead - geograph.org.uk Nigel Cox

Why more homeowners are taking drain problems
seriously before they become emergencies

14 August 2026
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Most people don’t think about their drains until something goes wrong. By then, the kitchen sink has stopped draining,
the toilet is backing up, or an outside drain has overflowed after heavy rain. In many cases, these problems could have
been avoided by spotting the early warning signs.

Across Surrey and South East England, drainage engineers continue to see the same causes of blocked drains. Wet wipes,
cooking fat, tree roots and a lack of regular maintenance remain among the most common reasons for emergency call-
outs.

Older properties can also develop cracked or displaced pipework, allowing tree roots to enter the drainage system over
time.

The first signs are often easy to overlook. Slow-draining sinks, unpleasant smells, gurgling noises after flushing a toilet, or
water collecting around outside drains can all indicate that a blockage is starting to form.

Dealing with these issues early can often prevent more expensive repairs later.

Many homeowners turn to chemical drain cleaners, but these rarely fix the underlying problem and may even damage
older pipework.

A professional drain camera inspection can quickly identify whether the cause is grease build-up, tree roots, damaged
pipework or another fault, allowing the correct solution to be carried out.

Modern drainage equipment, including high-pressure water jetting and drain camera inspections, allows many drainage
problems to be resolved without unnecessary excavation, saving both time and disruption.

Drainage & Plumbing Ltd specialises exclusively in drainage services, including emergency drain unblocking, high-
pressure water jetting, drain camera inspections, root removal, drain repairs and preventative maintenance.

The company provides fixed-price quotations, operates 24 hours a day and covers Surrey, South London, Sussex, Kent and
surrounding areas.

The company’s advice is simple: don’t ignore the early warning signs. Acting early is usually quicker, less disruptive and
far more cost-effective than waiting for a complete blockage or drainage emergency.

For more information about drainage services or to arrange an inspection, visit Drainage & Plumbing Ltd.

Sponsored article

Accident in Leatherhead led to prosecution

14 August 2026

An event structure company and its director have been fined after a worker suffered life-changing injuries. The worker
sustained multiple back fractures, a punctured lung and a broken leg. An HSE investigation found the dismantling work
had not been properly planned or carried out safely.

iSkate Limited employee, Natalie McCreith, 38, a former outdoor sports instructor, had worked for the company for 14
years when she was seriously injured while working at Beaverbrook Hotel & Golf Course Leatherhead, Surrey, on 26 June
2024.

Ms McCreith underwent an 11-hour operation, spent three months in hospital and she is still recovering following the
incident.
During the dismantling of a steel beam temporary structure, a ratchet strap was being used to lower a steel beam
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weighing over 100kg. The ratchet strap was not designed for lifting or lowering loads and failed, causing the beam to fall
onto Ms McCreith. She sustained multiple fractures to her back, a punctured lung and a broken leg.

Neil Munn, director of iSkate Limited, was on site at the time and made the decision to use the ratchet strap, instructing
workers where to stand. He continued with the method even after Ms McCreith raised concerns about whether it was
safe.

In a victim personal statement, Ms McCreith said:

“Since the accident, my life has been completely turned upside down it’s now the polar opposite of what it once was. I will
never live the life T once had or be in a body that isn’t screaming at me all day, I wish I could turn back time.

“My family spent the journey from Liverpool to London thinking I was dead, they have had to watch someone they love go
through agonising pain and continue to do so. I am not the person I once was, I can’t be everything I once was and for
them this Journey also continues.”

An investigation by the Health and Safety Executive (HSE) found that iSkate Limited had failed to ensure that the
dismantling of the internal steel frame was properly planned and carried out safely.

HSE provides guidance on structural stability during alteration, demolition and dismantling which states that demolition
or dismantling arrangements should be written down before the work begins. This safe system of work may be in the form
of a safety method statement identifying the sequence required to prevent accidental collapse of the structure.

iSkate Limited, of Norfolk House, Station Road, St Ives, Cambridgeshire, pleaded guilty to breaching Regulation 16(1) of
the Construction (Design and Management) Regulations 2015, by virtue of Regulation 20(1). The company was fined
£12,000 and ordered to pay £6,949 in costs at a hearing at Guildford Magistrates’ Court on 28 July 2026.

Neil Munn, director of iSkate Limited, pleaded guilty to breaching Section 37 of the Health and Safety at Work etc Act
1974, by virtue of Regulation 16(1) of the Construction (Design and Management) Regulations 2015 and Regulation 20(1).
He received a community order with 75 hours of unpaid work to be completed.

Speaking after the hearing, HSE inspector Russell Beckett said: “Demolition and dismantling is a high-hazard work
activity, but if the work is properly planned it can be carried out safely. This accident has had a devastating effect on Ms
McCreith and could easily have been prevented had the right work equipment been used.”

Health and Safety Executive
Phoito: iskate ratchet strap

Epsom Council delivers shock rejection to
defibrillator kiosk

14 August 2026

Plans to install a communications kiosk including an advertising screen and defibrillator on Epsom High Street have been
refused over concerns it would harm the character of the area.

The proposals would have seen the 2.63 metre tall structure placed on the high street pavement, for which the applicant
was seeking both planning permission and advertising consent.

As well as holding a publicly available defibrillator in case of emergencies, the unit also would have offered free calls to
landlines, free Wi-Fi and interactive wayfinding.

One side of the unit would have featured an LED advertising display, which planning documents describe as “equivalent
to the size of display found on bus shelters”.

But the design was met with pushback from a number of residents, with several complaining about its potential impact on
the high street conservation area.

One “frequent visitor” to the town wrote an objection to the advertising consent, calling it “ugly, obstructive and
unnecessary advertisement hoarding with several cursory additions”.

In their refusal, Epsom and Ewell Borough Council planning officers wrote that kiosk “would create additional street
clutter” and “would be excessive and out of character within the street scene”.

They also noted in their report that the council has received 14 similar applications in the past 18 months.

“If each proposal were to be granted approval, the council would have an excess of public payphones and defibrillators,
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notwithstanding facilities already in existence in the surrounding area,” officers wrote.

“These applications have been submitted over time by different companies, some of which are in very similar locations,
which if all were to be granted would result in several similar structures being built within proximity of each other;
resulting in over dominance and harm to the street character and visual amenity.”

They added: “As a result of its unsatisfactory siting, design, scale and appearance, the proposed communication hub
structure would create significant clutter on the street causing unacceptable visual harm to the wider character of the
area.”

“The Planning Inspectorate has dismissed appeals at Epsom Gateway and Capital Square, agreeing with the council that
the harm from the advertising screens outweighs the public benefits of including a defibrillator.

“The health and wellbeing of residents is central to the council’s work.”

Defibrillators are currently placed at the following sites across Epsom & Ewell:
= Market Place, Epsom.
= Ebbisham Centre, Epsom Square, Epsom.
= Town Hall (rear entrance).
= Harold Bell Solicitors, 174 Kingston Road, Ewell.
= St John’s Parish Centre, Station Approach, Stoneleigh.
= Auriol Park Café, Salisbury Road, Worcester Park.
= The Parade Dental Practice, 177 Kingston Road, Ewell.
= Ruxley Chemist, Ruxley Lane, Ewell Court.
= Horton Pharmacy, Pelman Way, Epsom.
= Horton Country Park, Horton Lane, Epsom.
= Londis Convenience Store, Hollymoor Lane, Epsom.
= NISA Convenience Store, Ruxley Lane.

James Moules Local Democracy Reporter

Image: Epsom High Street site of intended Defibrillator Hub (Credit: JCDecaux)

Burgh Heath hotel plan rejected

14 August 2026

Plans to demolish and extend a hotel by adding a further 33 bedrooms and a 72-seater restaurant have been rejected after
councillors labelled it an “ugly blot”.

Premier Inn had hoped to knock down the existing complex in Brighton Road, Burgh Heath, and replace it with an even
bigger one - but councillors overwhelmingly threw out the plans at Reigate and Banstead Borough Council’s July planning
committee.

The new hotel and restaurant had been recommended by officers, who thought it would support tourism in the area and
have less of an impact on traffic than, for example, a dedicated restaurant at the site. Planning papers read: “The proposal
would also provide economic benefits to the local economy both during and post-construction. These factors carry
significant weight in favour of the application. There are therefore considered to be no substantive grounds to refuse the
application.”

The committee took a different opinion.

Councillor Sam Walsh (Conservative: Banstead Village) said he knew the site very well and was disappointed the original
hotel had been approved in the first place. He said: “We are here to enhance the design and enhance the environment. It’s
a blot on the landscape, a blot on the Burgh Heath landscape in terms of its style and features. It could be picked up and
placed anywhere in any suburbia.”

He added: “It is an ugly building, vastly out of scale with the adjoining properties, it’s a three-storey monstrosity. What
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was put there in the 70s was pretty bad, what they are proposing to replace it is even worse. It is stark, it is ugly, it is out
of character.”

Cllr Michael Blacker (Conservative: Reigate) agreed. He said: “It’s an appalling design, it really is a big disappointment.”

A motion put forward by Clir Walsh to reject the application was supported by 12 members. It said the plans should be
turned down due to the hotel’s sheer size being out of keeping with the area, and the impact the larger car park and
lighting would have on neighbours.

Chris Caulfield Local Democracy Reporter

Image: Plans to demolish and expand the Epsom South Premier Inn were rejected (image Google)

Surrey’s prettiest railway station litter blight

14 August 2026

A Surrey train station that was once voted the county’s prettiest station by Surrey Live readers is now stewing in litter
after the rail operator took away all the bins on its platforms.

Box Hill & Westhumble station, serving a popular spot for visitors looking to enjoy picturesque country walks, had its bins
removed by Southern rail to bring it into compliance with new recycling regulations.

A Southern rail spokesperson told the Local Democracy Reporting Service (LDRS) this is because the small station does
not have “secure space for the large wheelie bins we would need to store rubbish from the bins ready for collection”.

They are encouraging passengers to use bins on board their trains or taking their litter home to dispose of appropriately -
while increasing the number of staff picking up rubbish from platforms.

But residents are furious at the changes, with several writing to MP Chris Coghlan to voice their anger at the growing
mountains of rubbish accruing on their local station’s platforms.

Pictures shared with the LDRS show piles of litter building up on the platforms, including plastic wrappers, coffee cups
and beer bottles. These photos were taken on July 5, 2026.

Westhumble resident David Farmery told the LDRS he thinks Southern Rail is “abrogating its responsibility” to ensure the
station is clean and tidy.

“They seem to think that Boxhill and Westhumble is a small station but we receive an incredible amount of visitors over
the weekend.

“So I really do wonder if they did a proper assessment of our situation rather than imposing a company wide no bins
policy to their unstaffed stations,” he said.

In a post on Facebook, Chris Coughlan said he had jointly raised concerns to Southern rail along with residents, imploring
the rail operator to fix the problem.

While he said Southern had subsequently deployed more staff to carry out cleaning at the station, he added: “I'm glad
they've listened, but I will be asking them to provide a more permanent solution.”

Box Hill & Westhumble station was last year voted the prettiest railway station in Surrey by our readers, narrowly beating
out Godalming for the top spot.

A Southern spokesperson said: “We take concerns about litter at Box Hill & Westhumble station seriously and have
increased the frequency of staff attending the station to carry out cleaning. The changes were introduced to comply with
new Simpler Recycling regulations.

“We are keeping the change under review, as well as listening to feedback from our communities.”

The LDRS understands that the rail operator recently installed segregated bins at its staffed stations to bring them in line
with up to date regulations and encourage recycling, while a trial of removing bins from unstaffed stations on the
Wimbledon loop did not see an increase in littering.

James Moules Local Democracy Reporter

Image: Google map capture Boxhill and Westhumble station and insert of platform litter (Credit: David Farmery)
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Discovering Epsom’s Secret Lavender Garden

14 August 2026

A family-run lavender business has celebrated 20 years after growing from a simple stall and tent into one of the area’s
best-known attractions.

Mayfield Lavender marked the milestone at its Epsom site, where its founder, Lorna Maye, reflected on two decades of
family life, hard work, community connections and the challenges of building a business from the ground up.

“My goodness knows how we’ve got to 20 years and are still standing upright,” she joked. “It’s been lots of fun. It’s been
extremely hard work.”

Her daughters were just four and six when the family started Mayfield Lavender and have grown up alongside the
business. In the early days, they would play with Polly Pocket and Playmobil in the back of the family camper van while
their parents worked at the lavender fields. “We used to bribe them to come up to the lavender fields,” she recalled.

She said she now wishes the family had filmed those early years after watching Clarkson’s Farm. “It has been a huge
learning curve,” she said. “We’ve come a long way.”

But after two decades, one of the things she is proudest of is that the business remains a family affair. “What’s really
important to me is working with my girls,” she said. “I think hard work pays off in lots of different ways.”

She admitted that running the business has often meant long hours and that achieving a good work-life balance has not
always been easy. “Sometimes people chastise you for working all the time and say, ‘Why do you work so hard? You
should be doing other things. But actually, I really enjoy a lot of it. I've been doing it for 20 years and I kind of feel like I
don’t know anything else.”

From lavender fields to an Epsom café

The family bought its Epsom site in 2011, when it was considerably more dilapidated than it is today. The site had
previously been used for growing crops, before the family planted lavender and began transforming the land. Their next
major step came in November 2022 when they opened a full café, a venture which quickly became much busier than
expected.

Despite its popularity, she told fellow local business owners that hospitality can be a difficult industry in which to make
money. She added that while the café is regularly full, the challenge is now working out how to turn that popularity into a
sustainable business.

“We tick a lot of the boxes. We’'re doing something right, but we just have to work out how we can maximise our
opportunity.”

She also praised the staff, friends and family who have helped Mayfield Lavender grow over the years, describing the
business as very much a team effort.

The work continues for much of the year. Preparations for the summer lavender season begin around March, before the
fields open to visitors. By September, harvesting and closing the fields is under way, before the family turns its attention
to Christmas trees and preparations begin once again for the following summer.

A place with meaning

Beyond the business itself, one of the most rewarding parts of Mayfield Lavender has been discovering what the fields
mean to the people who visit them. Some customers have returned year after year for two decades.

The fields have also become a place of comfort for some people undergoing treatment at the nearby Royal Marsden.
“We’re lucky enough to have the Royal Marsden on our doorstep,” she said. Over the years, memorial benches have been
placed at the fields, while patients and their families have visited during and after treatment.

“Sometimes you forget that it actually means a lot to people,” she said. “The lavender makes them feel relaxed. It’s a good
thing to have provided something that is a nice environment for people.”

For the founder herself, one of the rewards of all those years of work comes from seeing the fields at the start of the day.
“There’s nothing better than going up first thing in the morning and seeing the blue sky over the purple fields,” she said.
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‘Resourcefulness is greater than strength’

After 20 years in business, there is one phrase the family regularly returns to: “Resourcefulness is greater than strength.”

She described it as something of a company motto. “There’s always something that challenges you,” she said. “I think the
biggest challenge actually is thinking more cleverly rather than the doing. Like many independent businesses, Mayfield is
dealing with rising costs, including business rates, taxes and wages.

“Business is challenging for everybody,” she said. “We just have to figure it out. It’s part of the challenge of business.”

The anniversary event also gave the family a rare opportunity to meet and exchange ideas with other local businesses.
Although Mayfield Lavender welcomes large numbers of visitors and has strong ties with the community, its founder said
running a business can sometimes be surprisingly isolating.

Discovering Epsom’s Secret Lavender Garden

While many people know Mayfield Lavender’s Banstead fields, the family is also keen for more residents to discover its
Secret Lavender Garden in Epsom. Unlike the Banstead fields, which can be seen from the road, the Epsom garden is
tucked away, which inspired its name.

She added: “What I want is for people to have the confidence to come and discover new things and to support local
business.”

Renewal, regrowth and regeneration

Looking to the future also means looking after the lavender itself. Mayfield has begun a major regeneration programme as
some of its original lavender plants approach 20 years old. As lavender plants age, they can become more straggly and
produce less oil, both in terms of quantity and quality, meaning areas of the fields eventually need to be replanted.

The programme, which began last year, centres on three words: renewal, regrowth and regeneration.

“You can’t come to a lavender field and expect it to look picture-postcard every year because it’s a natural plant,” she
said. “The weather plays its part, tourism plays its part, and sometimes the plant ages and it needs to be replaced.”

When some of the older plants were removed, visitors were shown how to take lavender cuttings and were encouraged to
take them home and grow them in their own gardens.

The idea was that a small part of Mayfield Lavender could continue growing elsewhere while the main fields themselves
were regenerated. The business also grows young plants in its Epsom glasshouse ready for replanting.

The founder hopes the project will encourage more people to grow lavender at home, particularly during increasingly hot
and dry weather. Once established in a sunny position and well-drained soil, lavender requires relatively little water and
can be a valuable drought-tolerant addition to a garden.

It also provides an important food source for bees and other pollinators. For Mayfield Lavender, the regeneration
programme is therefore about much more than keeping the fields looking beautiful.

“You have to keep providing, not just for people to enjoy the field, but for all the wildlife and other plant life that grows
around it to carry on.”

Twenty years after the family began with a stall, a tent and two young children in tow, Mayfield Lavender is continuing to
evolve, while holding on to the family, community and landscape at the heart of the business.

Visit and get involved

Local residents are invited to discover Mayfield Lavender’s Secret Lavender Garden in Epsom, visit the café and explore
the lavender for themselves. The family is also keen to hear from local businesses, community groups and organisations
interested in collaborating or developing new ideas at the site. As its founder put it: “If there’s something that you think, ‘I
could be doing something really cool here,’ just let us know.”

Where to find us?
Caffee: Mayfield Lavender Glasshouse Cafe and Gift & Plant Shop, 139 Reigate Rd, Epsom KT17 3DW
Mayfield Lavender Farm, 1 Carshalton Rd, Banstead SM7 3JA

Romy Sustar
Freelance Journalist | Press Card Holder

romana.epsomandewelltimes@gmail.com
+44 (0)77 2727 5946

Surrey astrophysicists explore ultra-black satellite
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coating to protect night sky

14 August 2026

i

A satellite coating made from one of the world’s darkest materials could help tackle a growing threat to astronomy,
according to new research led by astrophysicists at the University of Surrey.

With as many as 60,000 satellites projected to orbit Earth by 2030, scientists are seeking ways to reduce their brightness
in the night sky.

In a new study published in the Monthly Notices of the Royal Astronomical Society, researchers demonstrate how
Vantablack® 310 - an ultra-black coating developed by University of Surrey spinout Surrey NanoSystems, which co-
authored the paper - could help reduce light pollution from satellites in low Earth orbit.

The growing number of satellites already in orbit has raised concerns among scientists and stargazers. Reflected sunlight
from spacecraft can create bright streaks and flares that interfere with telescope observations and large-scale surveys of
the night sky.

This can make it more difficult to detect faint objects, including asteroids, distant galaxies and other important
astronomical phenomena.

To tackle the problem, the research team measured how Vantablack® 310 reflects light under a range of illumination and
viewing conditions. They then used those laboratory measurements to simulate how a coated satellite surface would
appear from the ground.

The simulations showed that the coating could make satellite surfaces significantly fainter, bringing their brightness close
to the limit recommended by the International Astronomical Union for protecting astronomical observations.

The findings suggest that ultra-black coatings could provide a practical way to reduce the impact of future satellites on
astronomy and the night sky.

Astha Chaturvedi, lead author of the study and a postgraduate researcher at the University of Surrey, said: “The night sky
is one of humanity’s oldest windows into the universe, but it is becoming increasingly difficult to see things.

“Our results show that relatively simple material choices could make a meaningful difference to how satellites affect
astronomical observations without requiring major changes to mission design.”

Vantablack® 310 reflects only around two per cent of incoming light. The small amount of light it does reflect is
distributed more diffusely, reducing the bright flashes commonly produced by reflective satellite surfaces.

Dr Noelia No€l, co-author of the study and Senior Lecturer in Astrophysics at the University of Surrey, said: “Space is
becoming increasingly crowded, creating challenges not only for astronomers but for everyone who values an unspoilt
night sky.

“What is encouraging about this research is that it moves us beyond simply identifying the problem and towards
developing practical, evidence-based solutions.

“As an astrophysicist at Surrey, I am particularly proud that a potential solution to this astronomical challenge has
emerged from pioneering materials research at our own University. Vantablack® technology grew from work involving
my colleague Professor Ravi Silva and was developed and commercialised by Surrey NanoSystems, demonstrating what
can be achieved when astrophysics, engineering and industry work together.”

James Whitfield, Applications Scientist at Surrey NanoSystems and co-author of the study, said: “Satellite constellations
offer enormous benefits, but their growing brightness presents a challenge for ground-based astronomy.

“Vantablack® 310 combines ultra-black performance across a wide range of viewing angles with the durability needed for
low Earth orbit. We are proud to work with the University of Surrey to help protect the night sky while supporting
innovation in satellite technology.”

The team is now preparing for an in-orbit demonstration aboard the Jovian-1 CubeSat mission, a student-led satellite
programme involving the universities of Surrey, Portsmouth and Southampton.

The demonstration will test both the coating’s performance in the space environment and whether the resulting change in
brightness can be measured from the ground.

The wider Light Pollution and Sustainable Space initiative, led by Dr No€l, was named Best Sustainable Project at the
University of Surrey’s 2026 Sustainability Awards, recognising its systematic approach to reducing satellite brightness
through material design.

The work has also reached the international stage, with lead author Astha Chaturvedi invited to present the research at
the United Nations Workshop on Dark and Quiet Skies in Vienna. Dr No€l has also highlighted the wider challenge of
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satellite light pollution and the need to protect the night sky through her TEDx talk.

Two identical bronze casts - one has been coated with Vantablack® 310 (Credit: Surrey NanoSystems)

Surrey University

A new clinic specialising in adult ADHD has opened
in Epsom & Ewell: Kiam Clinic

14 August 2026

For many adults, years of quietly struggling with focus, organisation, time management or restlessness can finally start to
make sense once ADHD is recognised. Yet with NHS waiting lists for assessment now stretching to several years in many
parts of the country, a growing number of people are choosing to seek answers privately.

When carried out properly, at a reputable, Care Quality Commission (CQC) registered clinic and by an experienced
specialist, a private ADHD assessment can be a genuinely life-changing step. It opens the door to the right understanding,
support and treatment.

A new clinic, Kiam Clinic, has opened in the heart of Epsom to bring expert, locally accessible adult ADHD care to the
Epsom and Ewell community.
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E Kiam Clinic Epsom, London

Adult ADHD

Assessment & Treatment

Mohammadinasab

Lead Consultant Psychiatrist

ADHD Specialist, Sports Psychiatrist

MD, MSc, MRCPsych

South London & Maudsley NHS Foundation Trust

Senior Clinical Lecturer, King's Medical School
Do you have . Treatment

Founder & CEOQ, Kiam Clinic
~difficulties focusing on
tasks, emotional

dysregulation, long-term
anxiety, orlow mood?
Have you ever considered
the possibility of
Adult ADHD?

Book an
Appointment Today

& enquir
1. 01372 0« 07286018437
@ https://kiamclinic.com

The clinic offers comprehensive adult ADHD assessments and, where clinically appropriate, ongoing treatment and
medication management, all delivered in line with national clinical guidelines. Its aim is to provide a clear, thorough and
compassionate route to diagnosis, helping people finally understand themselves and access the support they need to
thrive at work, at home and in everyday life.

Care at Kiam Clinic is led by Dr Abbass Mohammadinasab (MRCPsych), Consultant Psychiatrist and the clinic’s Founder.
Alongside his work at the clinic, Dr Abbass is a Senior Clinical Lecturer at King’s College Medical School and brings
extensive NHS and academic experience to every assessment he carries out.

Kiam Clinic is registered with and regulated by the Care Quality Commission (CQC), giving patients the reassurance of a
service that is safe, professional and held to recognised national standards.

The clinic occupies a spacious, purpose-equipped premises with more than 15 consulting rooms. As well as running its
own ADHD service, Kiam Clinic is helping to create a hub for healthcare in the local area: a number of its rooms are
available to rent to fellow practitioners, from therapists and counsellors to other medical and wellbeing specialists,
looking for high-quality, professional clinical space in Epsom.

The team says its goal is a simple one: to make expert psychiatric care more accessible to the local community, in a
welcoming and professional setting, while helping to reduce the long waits that so many people currently face.

Whether you have wondered for years whether ADHD might explain your experiences, or you are a practitioner looking
for a professional home for your own practice, Kiam Clinic extends a warm welcome to the Epsom and Ewell community.

To find out more about adult ADHD assessment and treatment, or about renting clinical space, visit the clinic’s website.

Website: https://kiamclinic.com

Email: enquiries@kiamclinic.com
Telephone: 01372660580
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Sponsored article

Six months of disruption ahead as major gas and
traffic works set to hit central Epsom

14 August 2026

Businesses and residents voice concerns over diversion routes as SGN and Surrey County Council prepare for large-scale
works at the East Street/Hook Road/Upper High Street junction

Central Epsom is facing up to six months of roadworks and traffic disruption following the announcement of a major joint
gas infrastructure and traffic signal project by Southern Gas Networks (SGN) and Surrey County Council (SCC)
Highways.

What’s happening, and when

According to letters sent to residents and businesses this month, the works are being carried out to support new housing
development in the area and to maintain the safety and reliability of the local gas network. SGN’s contractor, JDT Utilities,
will lay new gas mains in East Street and Hook Road, while SCC replaces the traffic signal system on High Street, Upper
High Street and Church Street.

A clarifying email from SGN, seen by this publication, sets out the works in more detail than the resident letters managed
to convey. The project will run in two phases:

= Phase One (planned duration: four weeks) will see SCC install a new urban traffic light system, with new light
heads on Church Street, High Street and Upper High Street. Within this footprint, SGN will impose a lane
closure — not a full closure — on East Street, to allow open-cut installation of two new mains running from
outside The Big Yellow Storage on East Street through to Hook Road.

* Phase Two will follow, with Hook Road closed between Woodstock Court and East Street while SGN continues
its open-cut works down towards the multi-storey car park entrance and Woodstock Court.

The resident letters state that engineering work is scheduled to begin on 18 July, with SCC’s signal works starting on 23
July within the same traffic management setup. Go Epsom, the town’s Business Improvement District, gives a fuller
picture of the timeline, stating that works will run from 23 July through to 24 December — a span of roughly five months,
and notably longer than the “completed by the end of the year” assurance given in SGN’s own letter.

During the works, the multi-storey car park will remain open and accessible via Hook Road under traffic management,
and a signed diversion route will be in place. SGN says access will be maintained for residents and businesses throughout.

Residents question the diversion plan

The announcement has prompted concern from residents about the adequacy of the traffic management plan. One
resident, responding to the letter, said the accompanying diversion map was difficult to interpret and that the colour-
coding “does not make a lot of sense,” while the flyer gave no indication of where traffic would be diverted to rejoin the
A24 on the far side of Epsom, nor any information on bus route changes.

The resident warned that Epsom’s narrow residential streets are already prone to rat-running, and questioned whether
roads such as Downs Hill Road and Worple Road — both narrow, and in the case of Worple Road affected by potholes —
could safely absorb diverted traffic, including HGVs, without vehicles being forced onto pavements. They suggested a
20mph limit should be considered on any residential road used as part of the diversion, particularly given the number of
children walking to and from school in the area.

The resident also raised concern about the six-month duration of the works and its potential impact on trade in Epsom
High Street, and said they would be unable to attend either of SGN’s public drop-in sessions this week.

Businesses seek pause over Christmas trading period

Go Epsom has echoed concerns about the scale and length of the disruption. In a message to local businesses, it
confirmed the works are expected to run from 23 July to 24 December, warning of “knock on effects with diversions,
parking bay suspensions and road closures.” The BID says it is asking SGN and SCC to pause works over the
November/December trading period, recognising the importance of the pre-Christmas period to town centre traders.
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Businesses affected by the works may be eligible for support through SGN’s small business compensation scheme, details
of which are available at sgn.co.uk.

Have your say

SGN is holding two public drop-in sessions this week for residents and businesses to raise questions directly with the
engineering team, at the rear offices of 29 East Street:

= Wednesday 1 July, 4pm-7pm
= Thursday 2 July, 2pm-4pm

Project updates are expected to be published at sgn.co.uk/our-gas-works/major-planned-projects, and anyone with
concerns about disabled access or specific needs during the closures is asked to contact SGN’s customer service team on
0800 912 1700.

Lionel Blackman

Epsom company among Surrey businesses backed
by £20m Start Up Loans funding

14 August 2026

An Epsom-based craft distillery is among more than 1,500 Surrey businesses to have benefited from over £20 million in
Start Up Loans funding since the national scheme began in 2012. The distillery is located in Capel.

Silhouette Stills, whose registered address is in Rosebery Road, Epsom, operates a craft distillery in Capel producing
small-batch gin and moonshine. Companies House records list Phillip Anthony Reed as the company’s active director.
(Companies House)

The business, established in 2025, received an initial Start Up Loan of £12,000 in April last year, followed by a further
£5,000 loan to support its development.

According to the British Business Bank, Silhouette Stills has already received recognition in The Gin Guide, including two
gold awards and a bronze award for its London Dry gin, as well as being named New Distillery of the Year 2026.

Phillip Reed said: “The financing from the Start Up Loans programme has been completely essential to helping get
Silhouette Stills started. It’s because of the financing we’re in a position to produce our small batch moonshine, and to do
so at the top quality we want for customers. We're delighted to have won awards already as a young business and look
forward to the future with confidence.”

Across Surrey, the highest number of loans has been made in Elmbridge, with 241. Guildford follows with 219, while
Reigate and Banstead has received 203.

Epsom and Ewell businesses have received 106 loans in total, equivalent to 127 loans per 100,000 residents. That places
the borough seventh in Surrey by the number of loans per head among the local authorities listed.

Blair McDougall, Minister for Small Business and Economic Transformation, said: “Surrey is home to a thriving
community of entrepreneurs and through Start Up Loans, we are ensuring they have access to the finance they need to
reach their full potential.

“This is an impressive milestone for the programme, which has supported entrepreneurs across the region, boosting local
businesses, job opportunities and the economy.”

Almost four in ten Surrey Start Up Loans have gone to female business leaders, while 18 per cent were made to ethnic-
minority business owners, the British Business Bank said.

Louise McCoy, Managing Director of Start Up Loans Products at the British Business Bank, said the £20 million milestone
reflected the programme’s role in helping people establish or grow businesses.

She said: “We are delighted that Start Up Loans has been able to support Surrey business owners with £20m of financing,
and are proud to support business owners with mentoring and other support as well.”

The Start Up Loans programme offers personal loans of up to £25,000 for business purposes, alongside mentoring and
support. Eligibility for a first loan has recently been extended to businesses that have been trading for up to 60 months.
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Start Up Loans Surrey lending data

Local authority | Population | Volume of loans | Loans per 100,000 people
Elmbridge 141,926 241 170
Tandridge 90,586 142 157
Woking 105,679 159 150
Waverley 134,284 202 150
Guildford 151,359 219 145
Reigate and Banstead | 159,134 203 128
Epsom and Ewell 83,288 106 127
Runnymede 92,118 116 126
Surrey Heath 94,492 116 123
Mole Valley 88,709 102 115
Spelthorne 107,074 110 103

For more information about the scheme, visit the Start Up Loans website.

British Business Bank plc is a public limited company incorporated and registered in England and Wales with registration
number 08616013. It is a development bank wholly owned by HM Government.

Sam Jones - Reporter

4

Photo: Phil Reed in his distillery

Epsom town centre licensing clampdown rejected —
for now

14 August 2026

Epsom and Ewell councillors have decided not to begin work on a tougher licensing policy for Epsom town centre, after a
debate over whether late-night crime and anti-social behaviour justify stronger controls on new pubs, bars and late-night
venues.

The Licensing and Planning Policy Committee met on 16 June to consider a request from Cllr Alex Coley to explore the
work needed for a Cumulative Impact Policy, often shortened to CIP, for licensed premises in Epsom town centre.

A CIP is a licensing tool used where a council has evidence that the number or concentration of licensed premises in an
area is contributing to problems such as crime, disorder, public nuisance or risks to public safety. Before adopting one,
the council must first carry out a Cumulative Impact Assessment, or CIA, gathering evidence from sources such as police
data, complaints, residents, businesses, health bodies and other responsible authorities.

If adopted, a CIP does not automatically ban new licences. But where objections are made to a new licence or a variation,
it creates a presumption that the application will normally be refused unless the applicant can show that the proposal will
not add to the existing problems.

That is stronger than the “Special Stress Area” policy already proposed for Epsom town centre. Under that approach, the
town centre is recognised as an area of concern, particularly for night-time crime and disorder, and applicants are
expected to address those concerns in their operating plans. But there is no presumption of refusal.

Principal Licensing Officer Paul Holliday told councillors that a CIP would require “a detailed evidence gathering process
to demonstrate that the cumulative impact of licensed premises is undermining the licensing objectives”. He said adopting
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such a policy would introduce “a presumption of refusal for new licence applications and variations within a defined area”,
unless applicants could show they would not add to the impact.

However, officers recommended that no assessment should be started at this stage. They said existing licensing powers,
together with the proposed Special Stress Area, gave the council a proportionate framework for dealing with problem
premises. Mr Holliday said the proposed approach would allow the council to focus on “problem behaviour rather than
imposing broad restrictions”.

He warned that a CIP would need “robust and up-to-date” evidence and that without it the council could face appeals,
legal challenge and financial costs. He added that a CIP could also have unintended economic effects by “discouraging
investment from new operators” and limiting business diversity.

The officer report said no Surrey district or borough currently has a CIA in place, with Croydon and Merton cited as
nearby examples outside Surrey. It also noted that an external estimate obtained in December 2023 put the likely cost of a
CIA at £21,300, with no budget currently allocated.

Clir Alex Coley (Independent Ruxley) argued that the proposed Special Stress Area may not be enough. He told the
committee: “I learned about the special stress area when I was a member of this committee. I sat on a licensing panel
hearing where it was my impression that it wasn’t going to make a great deal of difference. It is about mitigation and
conditions.”

He questioned the impression that Epsom town centre had no significant licensing-related problems, saying: “There’s no
complaints, no reviews, no nuisance, no noise, no problems. There’s nothing to see here. We all know that’s not true.”

Cllr Coley added: “I think my concern is that the town centre has gotten out of control more and more. We do have more
trouble at night. I've talked to some of the local residents, I talked to the business, to the manager of the BID, Business
Improvement District, it’s pretty clear there are problems.”

He stressed, however, that he was not insisting the council immediately spend more than £20,000 on a formal assessment.
He said: “I'm not saying that we must have this... I'd like to see it explored and reviewed.”

Other councillors took a different view. Cllr Julian Freeman (LibDem College) said he had direct experience of Epsom at
night through volunteering as a street pastor. “I probably have a very different perception than Councillor Coley,” he said.
“When I go out on a Friday night with my colleagues, what I do notice very much is the professionalism of the door staff
outside most of the nightclubs and bars, which is really quite impressive.”

He added: “I don’t see it as the den of iniquity and licentiousness that is perhaps being portrayed. When I wander around
there, normally between sort of 10 o’clock to about three in the morning, I find it increasingly quiet.”

Cllr Steve Bridger (RA Stamford) opposed spending money on a CIA, saying: “This to me will be a total and utter waste
of money.”

Cllr Phil Neale (RA Cuddington) said he was “puzzled” by the request, given that officers considered the council’'s
present and proposed policies adequate. “We don’t have any reports back from the police that this is required,” he said.

Cllr Neil Dallen (RA Town), the committee’s vice-chair, declared at the start of the meeting that he was “a member of the
Business Improvement District, which looks after the town centre”, but said he came to the meeting “with an open mind
and not influenced in any way by that”.

During the debate, Cllr Dallen said: “I do occasionally go into the town centre late at night because I live there, and it is
now a lot better than it used to be. The further back you go, the better it is. It has steadily got better over the last 15, 20
years.”

That declaration may nevertheless raise questions for some observers, because Business Improvement Districts are
funded by levies from eligible businesses within the BID area, which includes the Town centre’s licensed premises. A CIP
would apply primarily to new licence applications and variations rather than existing licences, but the evidence-gathering
exercise behind it could still involve scrutiny of the current night-time economy and the operation of existing venues.

Cllr Kieran Persand (Conservative Horton) sounded a note of caution. Referring to recent events in Epsom, he said: “I
don’t think we should take this concern too lightly,” adding that £25,000 was “a lot of money for a council like us to spend
right now”, but that he wanted to understand whether there was a “middle ground”.

When he asked whether there was data to support Clir Dallen’s view that Epsom was getting safer, Mr Holliday replied
that earlier work on the licensing policy had found “elevated levels of ASB and violent crime in Epsom town centre”. He
added that, as an urban town centre, some higher levels would be expected, but that the data and councillor discussions
had led to the proposed Special Stress Area.

Published Police.uk data for Epsom & Ewell Central shows that in April 2026 the area recorded 198 crimes. The most
commonly reported categories were violence and sexual offences, with 47 reports, anti-social behaviour with 36,
shoplifting with 27, and criminal damage and arson with 23. The monthly total rose from 151 in January to 198 in April,
although monthly figures fluctuate.

Compared with other Surrey town policing areas for April 2026, Epsom & Ewell Central recorded fewer crimes than
Guildford Town, which had 315 crimes, including 72 violence and sexual offences and 41 anti-social behaviour reports.
But it recorded more than Woking Town, which had 102 crimes, including 29 violence and sexual offences and 28 anti-
social behaviour reports; Staines Town, where the top categories included 25 violence and sexual offences and 24 anti-
social behaviour reports; and Farnham Town Centre, which recorded 14 anti-social behaviour reports and 14 violence and
sexual offences.

Those comparisons suggest Epsom town centre is not unique among Surrey towns in facing crime and disorder pressures.
But the figures also support the officer’s acknowledgement that Epsom town centre has elevated levels of anti-social
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behaviour and violent crime when compared with quieter local areas. What the published statistics do not prove, on their
own, is whether those offences are caused by the cumulative impact of licensed premises — the key evidential step
needed for a legally robust CIP.

The committee ultimately endorsed the officer recommendation that no action should be taken to initiate a CIA at this
time. There were two abstentions.

The issue may return. The council’s proposed licensing policy says the need for a cumulative impact policy and the Special
Stress Area will be kept under review, and officers suggested that the new East Surrey authority may revisit the matter
after local government reorganisation.

Sam Jones - Reporter
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