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Surrey  pharmacies  need  a  better  financial
prescription
5 December 2024

Pharmacy owners in Surrey say “enough is enough” as they complain working 12-hour days and barely breaking even.
One pharmacist said it has to dispense just over 6,000 prescriptions a month to just about balance the books. 

Over the last decade or so, the funding community pharmacies received from the government and NHS have been cut by
40 per cent, with 1,500 closing in the last 10 years. 

The government announced a £26 billion boost for the NHS and social care in the budget.  A Department of Health and
Social Care spokesperson said: “We are committed to working with the pharmacy sector and we will set out further
details on allocation of funding for next year in due course.”

Asma’a Al-hindawi has worked at her family-owned pharmacy in Horley, after graduating from university in 2010. What
used to be a family passion, is now a tough grind. She said: “It’s a lot of hard work. Sometimes me and my sister have to
work 12-13 hours a day, six days a week, and still we’re only breaking even.”

Pharmacies are paid on a piecemeal basis  for dispensing prescriptions issued by GPs.  This makes up most of  the
community pharmacies’ income. In 2012, the piecework fee was £2.75 per item; but now, despite inflation, the fee stands
at £2.18 per prescription dispensed. 

Despite her family business making a loss, Asma’a said: “I feel I have a moral obligation to work this hard to keep the
pharmacy running and to help the community with their healthcare.” She explained the pharmacy is a “community
service” which he has stuck by despite often getting verbal abuse.

She said the NHS “doesn’t  catch up with the prices of  the market” when the market cost  of  medicine increases.
Sometimes items are out of stock so the pharmacy has to buy more expensive branded products, but the pharmacy still
only receives the £2.18 fee. 

“It’s an ethical dilemma,” said Asma’a, “because you can’t tell a patient you cannot sell the medicine otherwise you will
make a loss.” Speaking to the Local Democracy Reporting Service in a bustling pharmacy, with shelves high of medicine,
Asma’a said: “If the pharmacy is this busy, it should be making a profit.” 

Dorking & Horley MP Chris Coghlan (Liberal Democrat) said: “We really need to make sure our pharmacies are paid
properly for the work they’re doing so they can survive and keep helping the community.”

John Bell, who runs South Street Pharmacy in Dorking, started his own mini campaign in protest against the funding
situation. He turned off the lights of the pharmacy and posted a note on the window stating: “Why are the lights out in
pharmacies? Find out more inside.” 

He started the campaign to raise awareness that 500 community pharmacies have closed across the country over the last
year. “There comes a point when enough is enough,” said John, explaining pharmacies can’t afford to keep pouring money
into a business just to keep it afloat. 

The Dorking pharmacist said he makes “zero money” from the main pharmacy business and has to subsidise it with selling
the extra hair accessories, sun cream and glasses on the shop floor.  Already running at a “skeleton staff”, John said he is
dreading the increase in employers’ National Insurance contributions. He said staffing costs have gone up by 50 per cent
in 10 years.

Mr Coghlan has written to Wes Streeting, Secretary of State for Health and Social Care , to “stop the decimation of
independent pharmacies”. He wrote: “It’s unacceptable that pharmacies are subsidising NHS work out of their own
pockets while being expected to take on more responsibilities.”

In his letter, the Lib Dem MP has urged Mr Streeting to review and increase NHS reimbursement rates to reflect the
“true cost” of dispensing and running a pharmacy. Mr Coghlan also asked for employers’ national insurance rise to be
“halted”  to prevent a “further financial blow” on pharmacies and health providers.

A Department of Health and Social Care spokesperson said: “Community pharmacy has been neglected for years, but it
has a vital role to play in the shift of care from hospital to the community as we reform the health service through our 10
Year Health Plan.

“We commend the hard-working pharmacists working to support their communities across England and there is never a
justification for threatening behaviour.”

Image: MP Chris Coghlan (left) visiting Asma\’a (right) at her family-run pharmacy in Horley. (Credit: Emily Dalton/LDRS)
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Epsom and Ewell low-income crisis support
5 December 2024

The Household Support Fund, provided by the Department for Work and Pensions, offers short-term financial support
to households struggling to afford essentials. Distributed by CAEE on behalf of Epsom & Ewell Borough Council, this
fund is available until 31st March 2025.

Who Can Apply?
You may be eligible if you:

Are on benefits

Live in a low-income household

Require crisis support that could otherwise lead to financial hardship

Who Can CAEE Help?
CAEE provides support to:

Families

Pensioners

Disabled people

Those in financial crisis

What Can the Funds Cover?
The Household Support Fund can help with:

Utilities

Food

Essential goods

Crisis support to avoid financial hardship

How to Access the Fund
Online: Complete an application via our website: www.caee.org.uk/household-support-fund/

Phone: Call us on 01372 300777

In Person: Attend a drop-in session:
Monday & Tuesday: 10 am – 1 pm

Thursday: 10 am – 3 pm

Message from Lisa Davis, CEO of CAEE
“We have been given more Household Support funds to distribute to those who are tipping into financial crisis. From June
to September, we assisted 161 clients, including families, older people, and those with disabilities or long-term conditions.
We provided essential help such as energy or supermarket vouchers and direct utility payments.

We saw first-hand the significant positive impact this support had on our community, alleviating financial pressure and
anxiety.

Examples of crises we can help with include:

Repairing an essential family car to get to work

https://epsomandewelltimes.com/epsom-and-ewell-low-income-crisis-support
https://www.caee.org.uk/household-support-fund/
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Providing support equipment to prevent a disabled person from falling into hardship

Covering costs for new school uniforms

Assisting with utility bills

Get in touch with us as soon as possible – we can help.

Unhappy couple. Photo by Timur Weber: https://www.pexels.com/photo/discord-between-man-and-woman-8560374/

Call to address mental health of health workers
5 December 2024

Only a system-wide overhaul of the NHS that invests in staff wellbeing can address the psychological ill-health crisis
amongst healthcare workers, according to research led by the University of Surrey in partnership with the University of
Exeter.  The research, which is funded by the National Institute for Health and Care Research (NIHR),  focussed on
nurses,  midwives  and  paramedics  who  are  disproportionately  affected  by  psychological  ill-health,  which  leads  to
significant consequences for both individual wellbeing and patient care. 

The study found that whilst high-pressure environments, heavy workloads, and chronic staff shortages are key drivers of
stress and anxiety among healthcare professionals, it is the features of the work environment, such as lone working and
career stage, such as being newly qualified, that can be key. The NHS staff survey reports that almost half of all NHS staff
reported feeling unwell due to work-related stress in the past year (47%), with many experiencing unrealistic time
pressures and inadequate staffing levels. 

The researchers identified several key findings, including: 

An underlying blame culture undermines staff psychological wellness by creating a toxic work environment.

A prevalent “serve and sacrifice” culture prioritises institutional needs over individual wellbeing.

Healthcare professionals often experience moral distress and emotional exhaustion due to the tension between
upholding professional values and the realities of clinical practice.

A more comprehensive approach is needed to address the cumulative effects of workplace stressors rather than
only focus on individual-level strategies and acute stressors.

Developing effective psychological wellbeing interventions for diverse healthcare workers is complex.  

Professor Jill Maben OBE, Professor of Health Services Research and Nursing at the University of Surrey, said: 

“ By addressing these systemic issues, the NHS will not only improve the psychological health of its workforce, but will
also enhance the quality of patient care and reduce costs associated with turnover and absenteeism”. 

A series of recommendations emerged, aiming to improve staff wellbeing and create a healthier workplace culture. First
and foremost, prioritising staff wellbeing is crucial. This involves addressing essential needs such as providing access to
food and hydration, break rooms, staff parking (including disabled parking), and financial security. 

A holistic  and collaborative approach to staff  wellbeing is  also recommended. By focusing on both prevention and
intervention, organisations can adopt a systems-level strategy to promote and protect wellbeing effectively. 

Other key recommendations include:

Normalising  and  proactively  managing  psychological  ill-health:  Recognising  that  psychological  stress  and
burnout are common challenges in healthcare is essential.

Giving equal consideration to psychological safety alongside physical safety within the healthcare workplace.

Developing compassionate leaders for the future: Investing in leadership development fosters a compassionate
and supportive work environment.

Fostering a learning culture and encouraging open communication: Creating a psychologically safe environment
where staff feel empowered to speak without fear of retribution is vital.

https://epsomandewelltimes.com/call-to-address-mental-health-of-health-workers
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Professor Cath Taylor, Professor of Healthcare Workforce Organisation and Wellbeing, said: 

“We have produced a comprehensive guide to assist NHS leaders and staff in implementing our recommendations. This
resource provides practical advice on how to address poor psychological wellbeing in nurses, midwives and paramedics to
create a more supportive healthcare system, allowing staff to thrive and deliver excellent care for patients”. 

For more information, and to view the guide, visit: https://workforceresearchsurrey.health/projects-resources/cup2/ 

This  project  was supported by the NIHR HS&DR programme with grant  number 129528.  The views and opinions
expressed herein are those of the authors and do not necessarily reflect those of the HS&DR programme, the NIHR or the
Department of Health and Social Care.

Surrey  History  Centre  throws  light  on  Epsom’s
hospitals
5 December 2024

Epsom Surrey had more mental hospitals than most English counties and, at Surrey History Centre, we are justly proud of
the quantity and quality of surviving records we hold. These range from the early private asylums of the late eighteenth
century through to the county asylums of the nineteenth and twentieth centuries.

Many of these records were rescued by our archivists when the institutions were closed down in the 1990s, and they
include the records of some of the ‘Epsom Cluster’ of hospitals. In 1896 the newly created London County Council, faced
with the need to provide for huge numbers of the mentally ill, purchased the Horton Manor estate at Epsom and built five
large hospitals. The Manor opened in 1899; Horton in 1902; Ewell Epileptic Colony, later St Ebba’s, in 1904; Long Grove
in 1907; and West Park in 1924.

Among the extensive archive of The Manor hospital at Surrey History Centre is a wonderful collection of glass plate
negatives of individual male and female patients dating back to 1899. The patients were photographed on admission to
the hospital and many who recovered after treatment were often photographed again on discharge, showing a marked
improvement in their demeanour.

These glass plates had been languishing in our strong rooms so, earlier this year, we started creating digital positive
copies of some of the plates that are over one hundred years old. Once digitised, the images were identified by matching
them to the photographic prints in the Manor Hospital patient case books. Sadly a few of the case books had not survived,
so a number of images remained unidentified, but more of this later. Thanks to our volunteer, Brenda, we have now
successfully digitised over 500 images which can be viewed by researchers in our searchroom. The names of the patients
whose photographs have been identified are also available on our online catalogue.

This digitisation project was actually prompted by the work of the Epsom based Friends of Horton Cemetery. Their Out
of Sight, Out of Mind project explores and commemorates the lives of some of the 9,000 Epsom Cluster patients buried in
unmarked graves in the disused cemetery. More information about this fascinating project can be found on the Horton
Cemetery website.

This has truly been a collaborative undertaking. Also working in partnership with Surrey History Centre and the Friends
of Horton Cemetery is multimedia artist and medic, Dr Eric Fong. His work spans film, photography, sculpture, and
installation,  often  exploring  themes  of  the  body,  identity,  and  vulnerability.  His  moving  and  haunting  Cyanotype
Apparitions exhibition, using some of the Manor Hospital patient glass slides, won the London Independent Film Awards’
Best Experimental Short October 2024 award.

And here’s a fitting postscript: last month saw the recovery of one of the long-lost Manor Hospital patient case books,
filling  an  important  gap  in  the  hospital’s  record  collection  at  Surrey  History  Centre.  Discovered  in  an  attic,  this
remarkable volume, spanning May 1900 to July 1901, records the medical histories of 250 women, complete with their
personal details and poignant photographic portraits. And importantly, it has allowed us to identify some more of the
unnamed glass plate images.

For more news from Surrey History Centre – read more here.

Image: glass plate negative of Caroline Appleton and William Smith

Surrey History Centre

Related reports:

Attic find fills gap in Epsom local asylum history

https://74n5c4m7.r.eu-west-1.awstrack.me/L0/https:%2F%2Fworkforceresearchsurrey.health%2Fprojects-resources%2Fcup2%2F/1/010201939168acec-cd95867e-bac3-4965-a092-d7f647afe252-000000/5xXJiYWqqKUhBbjcU51ckTECyU8=403
https://epsomandewelltimes.com/surrey-history-centre-throws-light-on-epsoms-hospitals
https://epsomandewelltimes.com/surrey-history-centre-throws-light-on-epsoms-hospitals
https://hortoncemetery.org/
https://hortoncemetery.org/
https://news.comms.surreycc.info/NLI/ViewHtmlEmail.aspx?a=1D676C8CB131D481598C6A5538433B84&b=4A4E19623BB70E4A357FA38311E60DCD
https://epsomandewelltimes.com/attic-find-fills-gap-in-epsom-local-asylum-history
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Portraits of pauper patients in Epsom’s Horton Cemetery, inspires artist

Petition to reclaim Horton Cemetery from property speculator

Epsom Teen Selected as Duke of Edinburgh’s Award
Youth Ambassador
5 December 2024

A young woman from Epsom is amplifying young people’s voices after being chosen as a UK Youth Ambassador for The
Duke of Edinburgh’s Award (DofE).

Kalina Hristova,  17,  joins a select  group of  35 DofE Award holders aged 16-24 from across the UK. These Youth
Ambassadors will advocate for young people by sharing their insights on key issues, speaking at events, meeting decision-
makers in Parliament, and contributing to the DofE charity’s direction.

Originally from Bulgaria, Kalina has lived in the UK for ten years and credits the DofE with helping her socially. She
began her DofE journey at the Silver level when she joined a new school, finding it a great way to meet people outside her
classes.

Kalina said:
“Starting a new school in Year 10 is quite daunting, so I joined DofE to make new friends and learn new skills. I’m glad I
did, as I’ve met some of my best friends through DofE, and I’ve been able to dedicate my time to something I want to
achieve.”

For her Volunteering section, Kalina coached netball, leading sessions for younger students, running drills, and planning
fun games. This not only improved the students’ skills but also enhanced Kalina’s communication abilities.

For her Physical section, she focused on fitness, tracking her progress through her Apple Watch. An avid sportswoman,
she  joined a  gym to  start  weightlifting.  “Sometimes  I  found it  a  bit  intimidating,  as  it  can  be  a  male-dominated
environment, but the more I progressed, the easier it became,” Kalina added.

She also participated in the London Vitality 10K race, raising awareness and funds for the DofE. “I would never have run a
distance like this if not for the DofE. I was not a runner before, but with all the work I put in for my Physical section, I
knew I could do it,” she said.

As  part  of  her  Gold  Volunteering,  Kalina  became  her  school’s  DofE  ambassador,  supporting  Bronze  and  Silver
participants, organising expeditions, and teaching skills like map reading and food planning.

For her Residential section, Kalina attended a three-week summer programme in Pennsylvania called Leadership in the
Business World, which inspired her to consider studying Economics or Finance at university. “DofE has been so much fun,
and it’s way more than just an Expedition. I applied to be a Youth Ambassador to apply the skills I’ve learned through
DofE to the real world,” she explained.

Empowering Young Leaders
Funded by The Gosling Foundation, the Youth Ambassador programme places young people at the heart of shaping the
DofE’s work. Ambassadors have met Ministers, spoken at high-profile events, represented the DofE at international
forums, and influenced key decisions across the charity.

Ashley Williams, UK Youth Engagement Manager at The Duke of Edinburgh’s Award, said: “Kalina is one of many
young people who have achieved incredible things through their DofE. As a charity, we’re determined to put young people
at the heart of everything we do and give them opportunities to make a positive impact on the issues they care about.”

“It’s  not  an  easy  time to  be  a  young person,  with  the  after-effects  of  the  pandemic  and the  cost-of-living  crisis.
Opportunities like the DofE allow young people to have fun, grow in resilience and self-belief, and develop vital skills they
can’t always get in the classroom.”

Young people aged 14-24 who participate in the DofE choose activities in four sections: Physical, Skills, Volunteering, and
Expedition. Along the way, they gain confidence, discover new talents, and work toward a highly respected award.

https://epsomandewelltimes.com/portraits-of-pauper-patients-in-epsoms-horton-cemetery-inspires-artist
https://epsomandewelltimes.com/petition-to-reclaim-horton-cemetery-from-property-speculator
https://epsomandewelltimes.com/epsom-teen-selected-as-duke-of-edinburghs-award-youth-ambassador
https://epsomandewelltimes.com/epsom-teen-selected-as-duke-of-edinburghs-award-youth-ambassador
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Ewell village set to improve
5 December 2024

Earlier  this  month  Epsom and  Ewell  Borough  councillors  met  to  agree  their  contribution  of  £1.25m Community
Infrastructure Levy (CIL) funding toward the Ewell Village improvement project. This funding will match the £1.35m that
Surrey County Council have committed to the project.

This is an important milestone for the Ewell Village project and will ensure the improvements go ahead as planned in
2026.  The  improvements,  which  include  the  introduction  of  new pedestrian  crossings,  greenery,  improvements  to
footways and the public realm and a 20mph speed limit in the village, aim to improve safety along the High Street and
make Ewell a great place to live, work and visit.

The plans were finalised earlier this year, following several public exhibitions and an online engagement, in which over
1400 responses were received from local people. The results of the engagement helped decide the way forward and plans
were approved by Surrey County Council’s Infrastructure Board and Capital Programme Panel in August.

Matt Furniss, Cabinet Member for Highways, Transport and Economic Growth, Surrey County Council said, “It’s great
news that Epsom and Ewell Borough Council have agreed their funding contribution to this important project. Now that
all necessary funding is in place, we are in a good position to deliver this work as planned in 2026. Delivering these
improvements to Ewell Village will bring about much needed safety enhancements to the High Street, whilst still allowing
vehicle access. We know this was important for many local people and believe the plans deliver necessary change, whilst
reflecting what the community want in their village.”

Councillor Clive Woodbridge, Chair of the Community and Wellbeing Committee, Epsom & Ewell Borough Council, said:
“I’m very  pleased  that  we  can  support  this  substantial  infrastructure  project  which  will  hugely  benefit  residents,
businesses, and visitors to Ewell Village.

This project shows partnership working at its best. I would like to thank Surrey County Council for working so diligently
with our residents and businesses to ensure that the planned improvements are tailored to their needs, and that Ewell
Village maintains its unique, and historical, characteristics for many years to come, whilst improving accessibility and
safety throughout the village.”

X-Ray vision wins Surrey Uni “spin-off” a prize
5 December 2024

Silveray, the digital X-ray film company and Surrey spinout, wins coveted Institute of Physics award with a new
approach to X-ray imaging 

Innovation in X-ray technology could be key to detecting cancer more accurately than ever before, says the CEO of a
startup that has won this year’s Institute for Physics Business Startup Award.  

Silveray, a spinout from the University of Surrey, has invented a flexible, reusable, and cost-effective Digital X-ray Film
(DXF) that is transforming industrial radiography for weld inspection. In the long term, the ground-breaking technology
offers the promise of more accurate diagnostic X-ray imaging at lower radiation doses for earlier and more accurate
tumour detection, leading to better patient outcomes. 

https://epsomandewelltimes.com/ewell-village-set-to-improve
https://epsomandewelltimes.com/x-ray-vision-wins-surrey-uni-spin-off-a-prize
https://74n5c4m7.r.eu-west-1.awstrack.me/L0/https:%2F%2Fsilveray.co.uk%2F/1/01020193722b8be9-11f81be4-215c-4827-83ac-4abd3ede1dfe-000000/LrJnKNlNKqfCxYwgMZHD_wZtulY=402
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Silveray’s nanoparticle-based material for X-ray imaging is made of a semiconductor ink that is coated on to a flexible
electronic backplane with pixels that captures the X-ray image. Unlike the current X-ray market status quo, Silveray’s
technology enables enhancements in image quality on a physically flexible medium at a cost-effective price point. 

Dan Cathie, CEO and Co-Founder of Silveray, said: 

“The X-ray imaging sector has seen relatively few revolutionary innovations since the advent of digital imaging. Our vision
at Silveray is to develop technology that disrupts this way of thinking by creating financially sustainable, reusable,
physically flexible Digital X-ray Film (DXF). 

“We know there is more to be done but this award from the Institute of Physics is a recognition of the valuable potential of
our technology for the industrial non-destructive test (NDT) market. Furthermore, our vision is to become game changers
for  mammography  and  other  areas  of  X-ray  imaging  with  our  high-sensitivity,  high-resolution,  Digital  X-ray  Film
invention. 

“This award comes as fantastic recognition for the team at Silveray following the close of our recent funding round, led by
Northern Gritstone.” 

Silveray was founded in 2018 by Professor Ravi  Silva,  Director of  the Advanced Technology Institute (ATI)  at  the
University of Surrey. Since then, Silveray and the ATI have painstakingly worked on the technology that incorporates
high-Z elements (heavy atoms known for their ability to absorb X-rays) into semiconductor polymer materials, creating
flexible X-ray detectors that are both sensitive and adaptable to curved surfaces.  

Professor Silva said: 

“Traditional indirect conversion X-ray detectors are stiff, costly, and inherently force a trade-off between image quality,
speed, and dose, but our innovation at Silveray changes that. 

“Our direct conversion technology is flexible, reusable, and closely mimics human tissue, making it perfect for medical
uses like accurate diagnosis for early tumour detection. Because it doesn’t require complicated processing, this could
make a real difference in improving medical X-ray imaging and radiotherapy.” 

Image: the Silveray team with the IoP award.

Epsom and Ewell Talking Newspaper talks about 50
years
5 December 2024

“I feel we are here today to pay homage to those good people who 50 years ago, established this splendid Charity and all
those who have contributed ever since. On behalf of all the visually impaired Listeners over the past fifty years, I send a
huge thank you to the Founders of Epsom & Ewell Talking Newspaper – EETN – and the multitude of Volunteers who have
kept the free service operational for over half a century.’’ With these words, Judy Sarssam the present Chairwoman of
EETN, welcomed the Worshipful Mayor of Epsom and Ewell (Charity’s President) Councillor Steve Bridger along with
forty Volunteers and guests, to celebrate its Golden Anniversary on Thursday 21st November.

‘Our Volunteers are the shining stars,’ Judy continued, ‘because without them there would not be an Epsom & Ewell
Talking Newspaper, whose function today is as valid as it was fifty years ago.’ Judy, herself visually impaired, went on to
explain the importance of keeping visually impaired people feeling part of their community, as those with sight loss can so
easily become isolated. Although technology has advanced in leaps and bounds since the early recordings, Judy was keen
to emphasize that in a world now dominated by technology, isolation becomes more of an issue for those who are not
technically adept.

During the celebration, messages of congratulations were read out, including from Mike Wood, President of The Talking
News Federation, who acknowledged that 50 years of providing this regular, interesting and friendly service, recording
more than 2390 editions, showed commitment by Volunteers and Listeners alike. Lionel Blackman, Director of Epsom &
Ewell Times, said he was proud to be associated with EETN and was inspired by the dedication of its Volunteers.
Councillor Clive Woodbridge, Chair of the Community and Wellbeing Committee for Epsom & Ewell said when he visited
EETN as Mayor and presented long service awards to 15 Volunteers, he was impressed by the passion and hard work that
goes into creating each edition.

Many of the Volunteers have been with the EETN for more than 10 years. Penny Dearing and Gwyneth Smith have been
associated with EETN almost from its inception. Gwyneth joined as a Reader and her distinctive voice was well loved and
remains melodic though Gwyneth is past her 90th birthday. She moved to Wales when COVID struck to join her family. A

https://epsomandewelltimes.com/epsom-and-ewell-talking-newspaper-talks-about-50-years
https://epsomandewelltimes.com/epsom-and-ewell-talking-newspaper-talks-about-50-years
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talented poet, she had planned to come to the celebration and read her 50th Anniversary poem. Sadly she was snow-
bound in Wales, but emailed her wonderful poem which was read by MC of the day, James Dubois.

Following the messages from the many well-wishers, Penny Dearing, a former News Editor, Trustee/Committee member
and Reader, told us her pleasure at working with those early pioneers. The EETN travelled from being recorded in
Volunteers’ homes to a room in the Age Concern offices to a corridor at Swail House and eventually into a designated
Studio at Swail House, which was the first site in the UK, designed specifically for visually impaired residents. During
Covid full circle was reached as once more the EETN was temporarily recorded and produced in Volunteers’ homes until
it was possible to return to the Studio once more.

A montage of Volunteers past and present caught everyone’s eye, as they enjoyed the delicious anniversary cake which
the Mayor Councillor Steve Bridger ceremonially cut after making a generous speech in praise of the free EETN service.
The celebration provided a wonderful opportunity for Volunteers to share their pleasure in continuing to offer access to
local news, entertainment and information for the visually impaired people of Epsom and Ewell. Judy closed the event
praising once more the special, hard-working team of 2024.

EETN Golden Jubilee – Poem by Gwyneth Smith

For over thirty years it was my privilege and pleasure
To be one of the READERS and the memories I treasure.
When Covid lockdown was announced my son rushed down to Surrey
To take me back with him to Wales to save us all from worry.

Continuing injections for my macular condition
I’ve now become a LISTENER and welcome each edition.
When it arrives in yellow pouch, protected from the weather,
I’m grateful to the Post Office, and how much more to Heather.

Epsom born I did not leave until my ninetieth year
So Epsom news and local views I’m very pleased to hear.
The MAGAZINE has always been the choice of those who EDIT
The wide variety produced is greatly to their credit.

It gives the READERS much more scope for their interpretation
Verse old and new and humour too can be a revelation.
So well done all who have a share in making each RECORDING
I hope you find the jobs you do are suitably rewarding.

With SECRETARY, TREASURER and Judy in the CHAIR,
We’re led by a COMMITTEE and we thank them for their care.
So happy Golden Birthday TALKING NEWSPAPER we say.
Let’s give three cheers for fifty years and longer may you stay!

Gwyneth Smith, 2024

Photography by Steven McCormick.

Surrey strategist secures stardom in Space Science
5 December 2024

Renowned astrophysicist Professor Adam Amara, Director of Space Strategy and Head of the School of Mathematics and
Physics at the University of Surrey, has been appointed as the UK Space Agency’s (UKSA) new Chief Scientist. 

While remaining at Surrey, Professor Amara will split his time between his space strategy role at the University and his
new role at the UKSA, in which he’ll offer independent expert advice and strategic guidance on all scientific areas within
the Agency’s remit. 

Professor Amara said of his appointment:  

“I am honoured to be appointed as the UK Space Agency’s Chief Scientist during such an ambitious and exciting time for
the UK’s space industry and its contributions to the UK economy. My role is to work with the space community across
academia, government, and industry to ensure the UK seizes the opportunities ahead.” 

Professor Amara will now oversee a broad range of disciplines, including astronomy, astrophysics, planetary science, solar

https://epsomandewelltimes.com/surrey-strategist-secures-stardom-in-space-science
https://74n5c4m7.r.eu-west-1.awstrack.me/L0/https:%2F%2Fwww.surrey.ac.uk%2Fpeople%2Fadam-amara/1/010201936312dc8c-8725865e-9d75-4a6c-a32d-b700fbf3c09c-000000/iarSylh5a0X29v5tVbLWX20UH70=401
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physics, space weather, lunar and Mars exploration, International Space Station experiments, and Earth and climate
science. In addition to building relationships across the UK space community, Professor Amara will also be working
closely  with  global  agencies,  including the  European Space Agency  (ESA)  and NASA,  to  promote  the  UK’s  space
priorities.  

Professor Tim Dunne, Provost and Senior Vice-President at the University of Surrey, said:  

“I want to congratulate Adam on this exciting opportunity to lead the UK Space Agency’s scientific work. His appointment
highlights the University of Surrey’s lasting strength and rich heritage in space sciences, centred on the discoveries,
innovation and industrial impact of the Surrey Space Centre.” 

The Surrey Space Centre, founded in 1979 by Professor Sir Martin Sweeting, pioneered small satellite technology, which
is credited with changing the economics of space and laid the foundations for much of today’s space industry. The Surrey
Space Centre led to the creation of the hugely successful spin-out company Surrey Satellite Technology Ltd (SSTL) in
1985.  

As we look to the future, Surrey has ambitious plans for Professor Amara and his outstanding team of researchers and
educators, to once again propel the institution to the frontier of space science.   

Worcester Park’s path to a healthier and safer life
5 December 2024

Hapkido: Master Sung’s Dojang in Worcester Park and New Malden – More Than Martial Arts, It’s a Path to a
Healthier, Safer Life.

The quest for personal safety has become more pressing in an era of rising crime rates and uncertainty, especially around
South London, including Epsom. That’s what led me, in my forties, to take up Hapkido at Master Sung’s dojang in
Worcester Park—a decision that has since transformed my life. Though initially driven by self-defence concerns, I quickly
discovered that Hapkido is much more than a means to protect oneself. With the recent opening of Master Sung’s new
dojang in New Malden, even more people can benefit from this remarkable martial art.

Starting Hapkido at my age wasn’t without its challenges. Learning new physical skills in your forties has its hurdles, and
progress can feel painstakingly slow. But in Master Sung’s dojang, the sense of community runs deep. Here, we celebrate
every achievement—whether it’s a beginner mastering their first stance or a long-time student advancing in rank. Each
step forward is shared with classmates who cheer each other on, making the journey one of friendship and mutual
encouragement rather than solitary struggle.

Hapkido combines martial arts’ physicality with a philosophy emphasising calmness, discipline, and respect. In my classes
with Master Sung, we focus as much on learning techniques for self-defence as we do on building resilience and mental
strength. This is invaluable for adults and children, women, and anyone wanting to gain confidence and self-control.

Originating in Korea, Hapkido blends various elements: striking, joint locks, throws, and weapons training. But its focus
on defensive tactics makes it particularly effective—and safe. Practitioners learn to redirect an opponent’s energy rather
than relying on sheer strength. This makes it ideal for everyone, regardless of size, age, or physical condition.

Master Sung’s classes emphasise practical, real-world applications, making Hapkido especially appealing to women and
parents of young children. While the latest crime rates have driven many adults like me to seek some form of self-defence,
parents are increasingly looking for ways to teach their children the skills and confidence needed to navigate life safely.

Hapkido is not just about learning to defend yourself; it’s a complete lifestyle that brings countless physical and mental
benefits. Since joining Master Sung’s class, I’ve felt more agile, fit, and mentally balanced. The physical routines in
Hapkido work the entire body, improving cardiovascular health, flexibility, and strength. These are intense sessions, but
each movement also demands focus and discipline—qualities that seep into everyday life.

And beyond the physical, Hapkido has been a boon to my mental well-being. Master Sung incorporates meditation and
breathing exercises that help reduce stress, making each class feel like a journey toward inner peace. 

One of the most unexpected rewards of my Hapkido journey has been becoming part of a community united by shared
goals and mutual respect. Master Sung has built an inclusive environment where people of all ages and skill levels come
together. His teaching style is patient and personalised, ensuring that everyone feels comfortable while still being pushed
to their limits. With the new location in New Malden, this sense of community is only growing, reaching more people and
making Hapkido accessible to even more Londoners.

Joining Hapkido has been a profound experience that has armed me with skills for self-protection and taught me the
deeper values of discipline and balance. This art may be rooted in ancient Korean tradition, but its relevance and benefits

https://74n5c4m7.r.eu-west-1.awstrack.me/L0/https:%2F%2Fwww.surrey.ac.uk%2Fpeople%2Ftim-dunne/1/010201936312dc8c-8725865e-9d75-4a6c-a32d-b700fbf3c09c-000000/J8ZWRuLc0BMZQodiyIAtC90wo1s=401
https://epsomandewelltimes.com/worcester-parks-path-to-a-healthier-and-safer-life
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are as essential today as ever.

If you’re considering taking up martial arts, or even if you’re just looking for a positive way to challenge yourself, Master
Sung’s dojang in Worcester Park or New Malden is the perfect place to start. After all, the journey of a thousand miles—or
perhaps just the journey toward personal growth—can begin with a single step onto the mat.

Find out more about Hapkido: https://self-defence-classes.online/master-sung/
Live Classes for new students: SKMA Hapkido & Kummooyeh New Malden, 16 Malden Rd, New Malden KT3 6DD,
Tel: 07771 886319

Planning buses not missing them says Epsom’s MP
5 December 2024

Dear Editor,

Thank you to Stuart Gosling for his contribution and for highlighting the important issue of transport links in relation to
the new hospital development.

Has Epsom’s new MP missed the bus to a new hospital?

I completely agree that good transport connectivity is essential for the success of this project, and I want to reassure
residents that we have already considered this as part of the planning process.

New transport links will be introduced once the hospital is built, and discussions around the best way to serve the site
with appropriate public transport will take place as we progress along the development timeline. It’s important to note
that transport infrastructure often needs to be developed alongside the new services and demands that arise from it.

I’ll be at the forefront of ensuring that the new hospital is well-served by transport, and I’m committed to ensuring that
Epsom and Ewell’s needs are fully met. The process may take time, but I’m confident the results will be worth the wait.

Yours faithfully,

Helen Maguire MP

Ashtead school opens hearts to child refugees
5 December 2024

Christmas cheer filled the halls of City of London Freeman’s School (CLFS) as over 90 guests, pupils, staff, and friends
from the Refugee Buddy Club gathered for a heartwarming Seasonal Celebration dinner. The event, held in partnership
with the Epsom & Ewell Refugee Network, celebrated friendship and marked the spirit of the festive season.

This joyful evening also highlighted the success of the Refugee Buddy Club, which has been running at CLFS for two
years. The club provides an invaluable space for refugee children and their families, offering not only practical support
but also vital friendship and connection. Students at CLFS are paired with refugee children as “buddies,” helping them
with homework, fostering confidence, and most importantly, creating genuine bonds.

“Many refugee children face challenges making friends at school and often experience isolation and bullying,” said Jo
Sherring of Epsom & Ewell Refugee Network. “The Buddy Club is a safe and welcoming environment where these young
people can form meaningful relationships with peers who are eager to support them. The impact is profound.”

https://self-defence-classes.online/master-sung/
https://www.google.com/search?q=skma+new+malden&rlz=1C5CHFA_enGB991GB991&oq=skma+new+malden&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyEAgBEC4YrwEYxwEYgAQYjgUyCggCEAAYgAQYogQyCggDEAAYgAQYogQyCggEEAAYogQYiQUyCggFEAAYgAQYogQyCggGEAAYgAQYogTSAQgyNTYzajBqN6gCALACAA&sourceid=chrome&ie=UTF-8#
https://epsomandewelltimes.com/planning-buses-not-missing-them-says-epsoms-mp
https://epsomandewelltimes.com/has-epsoms-new-mp-missed-the-bus-to-a-new-hospital
https://epsomandewelltimes.com/ashtead-school-opens-hearts-to-child-refugees
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The Refugee Buddy Club also runs English classes for parents, making it a family-centered initiative. Transportation is
provided to ensure all  families can attend,  reflecting the school’s  deep commitment to inclusivity.  The programme
supports families from Afghanistan, Ukraine, Syria, and other conflict-affected countries.

The Seasonal Celebration dinner was a true testament to the power of community, showcasing how collective efforts can
transform lives. The Epsom & Ewell Refugee Network expressed their gratitude to CLFS for their unwavering dedication
to fostering hope and friendship among refugee families.


