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Kids takeover Ewell’s Bourne Hall
22 November 2023

On Friday 17 November Bourne Hall in Ewell collaborated with local college NESCOT as part of a national Kids in Museums Takeover Day event. This project
sits within Epsom & Ewell Borough Council’s Arts, Culture and Heritage Strategy which aims to increase access to art, culture and heritage within the borough,
as well as nurturing local, creative talent.

Mirroring these values and supported by Arts Council England, the Kids in Museums charity, aims to empower young people and help them learn digital
marketing skills, as well as support museums to engage younger audiences.

Since Takeover Day began in 2010, over 40,000 children and young people have taken part. Takeover Day was established to help historic institutions empower
young people and give them meaningful roles in their organisations. Over 5,000 people, from toddlers to 25-year-olds, now take part each year.

In support of the Takeover Day, Bourne Hall welcomed a group of creative arts students from NESCOT to its Museum this month to view their collection of ‘paper
tapestry’ wallpapers. The wallpapers originated from homes within the borough from 1690 onwards and were created by hand using block-printing techniques. As
objects within Bourne Hall Museum’s collection, they are excellent examples of our borough’s creative and heritage-rich past.

Focused around the Kids in Museums theme of ‘Let’s Play’, students then used the wallpapers as a springboard to let their creativity run free – employing
techniques learned in the artistic studios at NESCOT, the end result is a fantastic collection of colourful and characterful textile artworks. An exhibition of the
students’ work is now on display at Bourne Hall Museum, free to access and enjoy at your own pace. 

“As part of our new Arts, Culture and Heritage Strategy, we are committed to nurturing creative talent and increasing access to resources and opportunities
within our Borough,” says Councillor Clive Woodbridge, (RA Ewell Village) Chair of Epsom & Ewell Borough Council’s Community and Wellbeing Committee.
“Working collaboratively with NESCOT shows how our cultural and historical past can be reimagined through the eyes of the creative talents of the future.
Blending the past and the present through such artistic outputs is fantastic to see and I warmly congratulate the students from NESCOT on their exhibition, which
I would encourage residents to visit.”

Sarah Jane Morgan, Curriculum Coordinator Art and Design and Digital Design and Lecturer and Chloe Chivers, Art & Design Tutor at NESCOT added “Our
UAL Level One Diploma in Art and Design students put their skills into action creating contemporary fabric prints inspired by historic wallpaper samples found
here in the Bourne Hall archive. It was a great opportunity for our students to modernise historic prints dating back to the 17th Century, designing for a new
audience. An experience enjoyed all round!”

Local Council gets in the Christmas spirit for all
22 November 2023

The countdown to Christmas is here! Epsom & Ewell Borough Council and Bourne Hall are bringing Christmas cheer to winter days for residents and visitors.
Festivities begin with the Christmas Lights Switch On in Epsom Market Square on 24 November, and at Bourne Hall on 9 December; followed by a week of family
fun at Bourne Hall from 9 – 16 December. Free parking days in Epsom & Ewell town centres will help with Christmas shopping, and The Wizard of Oz panto will be
spreading some Christmas panto magic at Epsom Playhouse.

Councillor Clive Woodbridge, (RA Ewell Village) Chair of the Community & Wellbeing Committee, said “We are looking forward to Christmas festivities in Epsom
& Ewell this year, starting with the Epsom Christmas Lights Switch On.

“The Switch On would not be possible without the support of local charities and community groups. I want to say a huge thank you to everyone who has worked so
hard to make it possible for us to hold the event this year. I hope everyone is able to enjoy spending time with friends and family this holiday season”.

Epsom Christmas Lights Switch On

Friday 24 November, 4pm – 9pm. Epsom Market Square. Free event.

·       The switch on will take place at 6.30pm.

·       Family fun, festive food and drink, live music and more. This event is held in partnership with local charities and community groups.

A Jolly Good Christmas at Bourne Hall

9 – 16 December (excl. 10 December) 10am – 5pm plus evening events (times vary).

To book tickets, visit: www.bournehall.org

Bourne Hall Christmas Lights Switch On.

Saturday 9 December, 10am – 5pm. Free event.

A day of festive fun including performances from local dance schools.

4.30pm: The Mayor of Epsom & Ewell switches on the Christmas lights at Bourne Hall.

Meet Father Christmas.

Saturday 9 & 16 December, 10am – 4pm. Free event.

https://epsomandewelltimes.com/kids-takeover-ewells-bourne-hall
https://epsomandewelltimes.com/local-council-gets-in-the-christmas-spirit-for-all
http://www.bournehall.org/


Current Front Page

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd.
Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY

2

No pre-booking required.

Santa’s Grotto.

All week, 9 – 16 December (excl. 10 December), 10am – 4pm. Free event.

Father Christmas will be there on 9 & 16 December. On other days, visit the beautiful grotto at Bourne Hall and post him a letter in the Bourne Hall
post box.

Christmas Wreath-making.

Monday 11 December & Friday 15 December. 7 – 9pm. £60pp (price includes a drink).

Learn how to create your own beautiful Christmas wreath with Jade Sibly, using flowers and foliage from Hook Heath Flower Farm.

Christmas Cake Decorating Workshop.

Tuesday 12 December, 5.30 – 7pm. Free event.

Discover how to pipe, shape and accessorise your cake to create your own Christmas showstopper with Anita Chappel, Bourne Hall’s Head Chef.

Seasonal Storytelling.

Wednesday 13 December, 7 – 8pm. Free event.

As the year ends, enjoy age-old tales and seasonal superstitions from the cold heart of winter. Brought to you by Bourne Hall Museum’s curator,
Jeremy Harte.

Family screening of How the Grinch Stole Christmas (PG).

Thursday 14 December, 6 – 8.30pm. Free event.

A heart-warming tale for all ages.

Live music.

Saturday 16 December, 11am – noon & 1pm – 2pm. Free event.

Enjoy festive snacks and drinks whilst listening to acoustic music in the Flying Saucer Café.

The Wizard Of Oz – Panto 2023

Friday 15th December 2023 to Monday 1st January 2024

To book tickets, visit: www.epsomplayhouse.co.uk

Join Dorothy as she begins her adventure into the wonderful land of Oz, helped along the way by Lion, Tin Man and Scarecrow. A show filled with
excitement, laughter and all the usual panto magic.

Find out about events in Epsom & Ewell over the festive period here: https://epsom-ewell.gov.uk/visitors/whats-on/all

Free parking days in Epsom & Ewell

Find information about car parks managed by Epsom & Ewell Borough Council here: https://epsom-ewell.gov.uk/car-parks

Epsom: Epsom & Ewell Borough Council car parks will be free on 10, 17, 24 and 25 December.

Ewell High Street and Dorset House car parks will be free from 4pm on Friday 8th December until 7am the following day for Ewell Yule.

Changes to council services

The Town Hall will be closed on 25, 26 & 27 December 2023 and 1 January 2024. On the 28 & 29 December it will be open between 9am – 3pm.

Waste and refuse services:

During the Christmas and New Year’s weeks, collections must accommodate the public holidays, and at a time when bins are much fuller than usual.
So, some services may not be available as usual, and your normal collection day may change.

All planned changes can be found here: https://epsom-ewell.gov.uk/residents/recycling-and-waste/christmas-and-new-year-collections

Christmas week: there will be no refuse collections during Christmas week. Please leave out food and recycling (including glass recycling) only. During
Christmas week, collection days may change. Please check the Epsom & Ewell Borough Council website for recycling and food bin collection days
during Christmas week.

New Year’s week: Normal refuse collections start again in New Year’s week. However, collection days may change. Please check the Epsom & Ewell
Borough Council website for collection days during New Year’s week.

Before Christmas, Epsom & Ewell Borough Council will place a label on resident’s bin handles with collection details for the festive period. If you are
an Epsom & Ewell resident, please do look out for this reminder about how services will be changing in your road over Christmas and New Year’s
weeks.

Community Support Services will  be affected. Please check this page to find out opening times and days that services will  be closed over the Christmas
period: https://epsom-ewell.gov.uk/support-services

In January Epsom & Ewell Borough Council offer free real Christmas tree recycling for all residents. This is a fortnightly service – check your Christmas bin label
for details of when real Christmas tree collections happen in your road.

Climate Justice. A generation thing?
22 November 2023

http://www.epsomplayhouse.co.uk/
https://epsom-ewell.gov.uk/visitors/whats-on/all
https://epsom-ewell.gov.uk/car-parks
https://epsom-ewell.gov.uk/residents/recycling-and-waste/christmas-and-new-year-collections
https://epsom-ewell.gov.uk/residents/recycling-and-waste/christmas-and-new-year-collections
https://epsom-ewell.gov.uk/residents/recycling-and-waste/christmas-and-new-year-collections
https://epsom-ewell.gov.uk/residents/recycling-and-waste/christmas-and-new-year-collections
https://epsom-ewell.gov.uk/support-services
https://epsomandewelltimes.com/climate-justice-a-generation-thing
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With Epsom Hospital Doctor and mother of four Kristine Damberg in the lead, Mothers’ Rebellion for Climate Justice, a global grassroots organization,
orchestrated coordinated actions across the UK and 30 countries on six continents on Saturday, November 18, to mark World Children’s Day. In response to the
escalating threat posed by the climate crisis to children worldwide, the movement held fifteen impactful “Circles” across the UK, drawing attention to the urgent
need for action. Dr Damberg was joined by Epsom mother Lisa Davies and several other Epsom residents, including children.

They joined the action that started at the UN Green for a symbolic march to Parliament Square where they formed a Mothers’ Rebellion Circle with speeches,
songs and children’s activities.

As part of World Children’s Day, which falls on November 20 and commemorates the adoption of the UN Convention on the Rights of the Child, Mothers Rebellion
staged non-violent public protests. The focus was on the severe risks children face due to the impacts of global heating, including floods, heatwaves, droughts,
storms, ecocide, and violent conflicts. Particularly emphasized was the disproportionate burden borne by children in the Global South due to resource-intensive
practices by the Global North.

Operating under the banner of Climate Justice, Mothers’ Rebellion called for respect for the UN Convention on the Rights of the Child, demanding that those in
power take decisive actions to address the escalating climate emergency. The movement condemned structural violence against children and highlighted the
exacerbating factors such as poverty, economic and social inequalities, food insecurity, and forced displacement.

A recent Unicef analysis revealed that at least 43 million children were displaced over the past six years due to extreme weather events. Healthcare professionals,
including Dr. Camilla Kingdon, president of the Royal College of Paediatrics and Child Health, warned that climate change poses an existential threat to children’s
health and well-being, with tangible impacts already witnessed, including air pollution and extreme weather effects.

Mothers’ Rebellion members, including Dr. Kristine Damberg, stressed the urgency of meaningful climate action. Damberg highlighted the need for cleaner air,
more green spaces, healthier food, and reduced strain on healthcare systems, emphasizing the tangible benefits for both current and future generations.

Expressing deep concern for  the future,  mothers  and allies  globally  urged countries  to  incorporate children’s  right  to  a  clean,  healthy,  and sustainable
environment into national legislation. They called for just measures to implement these rights and emphasized the historical role of mothers and caregivers in
protecting and nurturing the vulnerable.

Elizabeth Cripps, Senior Lecturer in Political Theory, and Lisa Davies, a mother of three, shared their perspectives on the collective need for change, stressing the
importance of a united effort in the face of a climate crisis threatening the overall future of children.

UNICEF acknowledged the voices of children and young people, stating, “From climate change, education, and mental health, to ending racism and discrimination,
children are raising their voices on the issues that matter to their generation.”

Mothers’ Rebellion for Climate Justice concluded its global actions with a resolute stance: “In the face of the climate crisis and its impact on children, we refuse to
look away.”

For more information, visit mothersrebellion.com.
Image: Dr Kristine Damberg, Credit Andrea Domeniconi

East Surrey Hospital Inspection
22 November 2023

Maternity services at East Surrey Hospital have been downgraded after inspectors flagged six key areas for improvement. A report following an inspection of the
unit raised concerns with infection control, checks on emergency equipment and medicine management.

These areas were listed as steps that must be taken in order for the service to improve along with actions relating to audits, completing documents and
safeguarding training for junior doctors.

The Redhill hospital, run by Surrey and Sussex Healthcare NHS Trust, maintains its overall outstanding rating from the Care Quality Commission (CQC), but an
inspection of its maternity service took place in September.

‘Safety of women, birthing people and babies put at risk’: In a report published on November 15, inspectors said they visited the hospital as part of the CQC’s
national maternity inspection programme.
The service was downgraded to requires improvement with inspectors saying medicines were “not always managed well”, care records were not always completed
and leaders did not always implement improvements in a timely way.

Inspectors said: “Staffing levels did not always match the planned numbers, which put the safety of women, birthing people and babies at risk. The service was not
always visibly clean, and there were times when equipment checks were not completed.”

As well as this, “adverse incidents” may have been contributed to by out-of-date policies and guidelines.
How has the hospital responded?

Tina Hetherington, chief nurse of Surrey and Sussex Healthcare NHS Trust, said: “Delivering safe, quality care to our patients is our absolute priority. I want to
apologise for where we haven’t got it right and the effect this may have on patient confidence in our maternity services. Rest assured that we are taking immediate
action to address the issues raised by inspectors to ensure our patients receive the high-quality care they rightly expect.”

Inspectors said feedback from patients as part of the inspection showed there were “mixed views” about experiences of the service. The report said: “Feedback
included about concerns about delays, poor communication, and support needing to improve. For example, being spoken to unkindly, short staffing, and not being
listened to. Positive feedback commented on the reassurance and care given by staff, especially on delivery suite.”

Some areas ‘not always visibly free of dust, dirt, and bodily fluids’: Under the area of cleanliness, infection control and hygiene, inspectors said: “Staff did not
always use equipment and control measures to protect women and birthing people, themselves, and others from infection. They did not  always keep equipment

https://mothersrebellion.com
https://epsomandewelltimes.com/east-surrey-hospital-inspection
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and the premises visibly clean, and we saw some staff were not in-line with uniform policy to minimise risk of infection. This included “several staff members” not
routinely using gloves when they should,  creating an infection risk and bed spaces that were “not always visibly free of dust, dirt, and bodily fluids”.

Inspectors also said delays to discharge on the postnatal ward were negatively impacting on patient and staff experience, with delayed inductions and transfers to
delivery suites in evidence.

The service had a rate “well below” the national rate of stillbirths, of between one and two stillbirths per 1,000 births, compares to 4 per 1000 births nationally.

Inspectors were also told by staff there were not enough midwives and managers to mitigate risks of short staffing, leading to “exhaustion and low morale”.

‘Robust improvement plan’ in place: Ms Hetherington said the trust recognised that the national shortfall across maternity had affected services. She said a
recruitment drive had been launched this year and since the inspection 13 new midwives had started jobs, with a further five due to start in the coming weeks.

The chief nurse also said a “robust improvement plan” had been put in place since the inspection, which included tougher infection control measures, more
frequent cleanliness checks, and more thorough daily safety checks of medicines and specialist emergency care equipment. She added: “We are clear there is
more work to do, but our maternity team are passionate about patient care. While the CQC highlighted many examples of good practice such as timely access to
services and quick action on any identified patient risks, this report will help us focus our efforts and engage with our patients through forums such as our
maternity voices partnership, on making the immediate and long-term improvements that will deliver for our patients and their families year after year.”

Inspectors also raised examples of “outstanding practice” in the report, highlighting an inclusion midwife with a specific focus on promoting equality and diversity
for staff and patients, and tackling health inequalities.

Leaders monitored incidents and outcomes for health inequalities and ethnicity to ensure no one was put at additional risk because of their ethnicity or personal
circumstances, the report said.

What are your priorities for community safety?
22 November 2023

Epsom & Ewell Borough Council has launched a public consultation on the priorities for community safety in the borough and are asking residents, workers,
visitors and businesses to have their say on the proposed action plan.

The council is part of the Epsom and Ewell Community Safety Partnership, which also includes Surrey Fire & Rescue Service, Surrey Police, Surrey County
Council, Kent, Surrey and Sussex Probation Service, Surrey Downs Clinical Commissioning Group, Surrey Police & Crime Commissioner and Rosebery Housing
Association.

Community safety covers a wide range of activities designed to reduce the likelihood of crime, disorder and anti-social behaviour, protect victims and hold
perpetrators to account. It also involves reducing incidents of domestic abuse and behaviour damaging to the community.

As part of the Epsom & Ewell Community Safety Partnership, the council have committed to playing its part in the following themes:

1.              Focus on the most vulnerable or those at risk of harm

2.              Serious organised crime and PREVENT

3.              Identify and tackle crime and anti-social behaviour

4.              Improve Community Engagement

The new Plan is the first time the council has publicly committed to actions in support of those themes and they would like to gather the views of the community.

Cllr Alex Coley, (RA Ruxley) Chair of the Council’s Crime and Disorder Committee said: “I asked for this community safety action plan to go to a public
consultation so we can hear what local people  think our priorities should be. The government recently conducted a national consultation on expanded anti-social
behaviour powers and the relationship between Community Safety Partnerships and Police & Crime Commissioners.

“Now it’s time to ask what our local community want from the Council and our partners. Please tell us your community safety priorities and share with others so
we hear from as many people as possible.”

The consultation will run until 17 December 2023 and can be accessed via:

www.epsom-ewell.gov.uk/council/consultations. Comments can be made by email to consultations@epsom-ewell.gov.uk

Undiluted squash champions of Epsom
22 November 2023

Ebbisham Sports Club in Epsom is proud of its junior squash members, in particular several of its girls who regularly play in the Ladies Team competing against
other clubs in the Surrey Leagues.  Maja Leese, who turned 15 in May this year plays at Number 1 for the club’s Ladies Team.  Recently, Maja and two other
Ebbisham girls – Lara Krnic and Imogen Wood – were all selected to represent Surrey as Numbers 1, 2 and 3 respectively for the 2023/24 Girls Under 17 team. 

On the 12th November at Broxbourne Sports Club, Hertfordshire they competed against other counties in Stage 1 of the Junior Inter-County Championships where
they emerged as runners-up in their group.  All the juniors at Ebbisham have training at the junior club sessions, and are coached by our resident coach Paul

https://epsomandewelltimes.com/what-are-your-priorities-for-community-safety
http://www.epsom-ewell.gov.uk/council/consultations
mailto:consultations@epsom-ewell.gov.uk
https://epsomandewelltimes.com/undiluted-squash-talent-of-epsom
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Steward.

The Club was awarded both Epsom and Ewell and Surrey’s “Sports Club of the Year” in 2009 and 2016. Its mission is to provide a sporting pathway for life, for all
ages and abilities, from grassroots to elite level. Members can play racket sports at an affordable price and enjoy a sociable, healthy lifestyle, whether at a casual
or competitive level – Ebbisham is a Club for life.

It is a friendly purpose-built club, open 362 days a year, with three dedicated courts each for badminton, squash & racketball and tennis. There is also a small
warm-up gym area with a treadmill, indoor rower and a stationary bike. The Club has over 400 adult members and over 200 junior members drawn from all over
the borough and beyond.

For more details see https://ebbisham.mycourts.co.uk/index.asp
Image: left to right Lara, Maja and Imogen

Ukrainians uplift all in Epsom evening of culture
22 November 2023

On Saturday 11th a choir of locally settled Ukrainians crowned an evening of their nation’s culture at Epsom Methodist Church. Several folk songs preceded a
rousing rendition of the National Anthem of Ukraine, bringing the audience to their feet, right hands on hearts.

Cllr. Kieran Persand (Conservative: Horton Ward of Epsom and Ewell Borough Council) welcomed all. He said “In the face of adversity, the world has witnessed
the unwavering spirit of the Ukrainian refugees. They have been forced to leave behind their homes, their loved ones, and the familiar landscapes of their
homeland. It has been incredible to see how our community has stood with and welcomed them in and that should be celebrated too. Hosts who have offered
shelter, compassion, and a sense of belonging – I thank you. It shows what can be achieved when communities come together.“

The social and cultural evening was opened by Diana Zadorizhna, a young vocalist, accompanied on the piano by her mother, Natalia (also the Choir’s director).
Along with Diana, young Nika Vlasova, who played the violin, will enter the first round on Tuesday 14th November, of the Rotary Club of Great Britain’s annual
music competition, taking place at Epsom College.

Maria Zhornikova, a professional pianist, played several pieces by Ukrainian composer Valentyn Silvestrov. Yulia Komyshan, a regular performer at the
Ukraine music evenings, delighted once again with varied pieces played on the Ukrainian bandura instrument.

Young Daniel Stets read a poem in both English and the original language by the Ukrainian poet Taras Shevchenko.

The Ukrainians expressed their gratitude to Nina Kaye and Jo Sherring and all in the Epsom Refugee Network, that they lead, for the relief they have brought
to their lives.

If you wish to be informed of future Ukraine cultural evenings please contact the organiser Lionel Blackman at epsommusicsoc@gmail.com

Local NHS Trust slow to respond to complaint
22 November 2023

A complaint lodged against Epsom and St Helier University Hospitals NHS Trust regarding the care provided to the late Doreen Pepper, a Parkinson’s
patient, has raised concerns about medication management and now delayed complaint response times, leaving her family in distress.

Mrs.  Pepper,  a  former  Head Teacher  at  Merland Rise  First  School,  Banstead,  Surrey,  lived  an active,  independent  life  despite  battling  Parkinson’s  for
approximately 16 years. However, her experience at St Helier Hospital took a distressing turn after a fall resulted in a broken hip and subsequent admission.

The family’s complaint, submitted on April 26, 2023, outlines a series of lapses in medication administration during Mrs. Pepper’s five-week stay. Despite the
hospital’s policy allowing Parkinson’s patients to self-administer their medication, A & E staff allegedly denied Mrs. Pepper access to her medication upon
admission.

The hospital reportedly lacked an accurate record of Mrs. Pepper’s medication until October 27, 2022, causing considerable concern for the family. Instances of
incorrect medication administration persisted, despite interventions from senior staff members and the family’s visual aids.

The family created an A4 poster with medication times, but Mrs. Pepper was still given medication at inappropriate hours, impacting her ability to participate in
crucial physiotherapy sessions for her recovery.

The hospital deemed Mrs. Pepper fit for discharge, intending to send her home with carer visits four times a day. The family questioned the adequacy of
supervision between visits and the absence of overnight support, receiving little guidance from the hospital regarding future care options.

Furthermore, a delayed referral for physiotherapy post-discharge resulted in a significant setback to Mrs. Pepper’s mobility, exacerbating her condition.

In response to the family’s complaint, a spokesperson for Epsom and St Helier University Hospitals NHS Trust expressed regret over the extended response time.
They assured a thorough investigation, led by senior clinical and management staff, and pledged to keep the family updated as they work towards a resolution.

The family, while acknowledging the strain on the NHS, urges hospitals to enhance complaint-handling processes to prevent prolonged distress for patients and
their families awaiting answers on critical matters of care and accountability.

Veteran lives celebrated at Epsom’s Comrades Club
22 November 2023
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With funding from the Armed Forces Covenant Fund Trust, Surrey County Council has captured the life stories of four veterans and presented the booklets to them
and their families in a special ceremony at The Comrades Club, Epsom in The Parade, Epsom

Part of the Force for Change project, the funding provided was to identify former service personnel living in Surrey who were not already known to the council,
document their life stories and look at how veterans can be further supported.

The project focused on three areas of Surrey – Epsom & Ewell, Guildford and Surrey Heath. Activities organised to engage veterans included canal boat trips,
basketball sessions, outdoors and indoor archery, fire skills and model-making sessions.

Alongside this, newly trained volunteers from Bourne Hall museum in Ewell, supported by trained staff from the Surrey History Centre worked with the
veterans to document and record their life stories. The booklets created will be stored in the Surrey History Centre for future generations, and copies have been
presented to the veterans and their families.

Chair of the Council, Saj Hussain is the Armed Forces Champion for Surrey County Council. He said: “Preserving the life stories of our veterans is not
just a responsibility; it’s a tribute to their sacrifices. Through the Force for Change project, we’ve had the privilege of documenting and sharing these remarkable
journeys. These booklets serve as a testament to their dedication and resilience, ensuring that their legacy lives on for future generations and their families to
learn from and be inspired by.”

Councillor Kevin Deanus, Surrey County Council Cabinet Member for Fire and Rescue, and Resilience, said: “Time is running out for us to capture these
important stories and ensure they are documented for future generations. We are delighted to have been able to support this project, to be able to connect with
and provide support for more veterans in Surrey.”

One of the volunteers, Phil Read, documented Tegwyn Bryn Lloyd’s story. Sadly, Tegwyn passed away last year shortly after completing his life story.  Phil
said: “He [Tegwyn] came across as a very gentle soul to me, God fearing and that. Very gentle but yet did his duty and that overrode everything else and that
came across to me more than anything.”

Throughout the project veterans were connected to the veteran hubs across Surrey for ongoing social activities and support.

If you or a family member is serving, has served, or if you support members of the Armed Forces community, you can download the free Forces Connect app from
Apple or Google stores. The app signposts to a wide range of support services.

Staying in bed problems for local NHS
22 November 2023

Hospitals in Epsom And St Helier University Hospitals NHS Trust unable to discharge almost two thirds of patients. This is according to a national data
collection exercise conducted by the BBC. There are variations in the data collection criteria between different NHS Trusts.

In Epsom And St Helier University Hospitals NHS Trust between July 1 2022 and June 30 2023 on an average night 64.1% patients who had been identified as
ready to be discharged that day were still occupying a bed at midnight.

This is 6.3 percentage points higher than the average figure for trusts across England (57.8%).

On 2 days 100% of patients classed as “no longer meeting the criteria” to be in hospital were still occupying beds at midnight. This means that on 1% of days for
which data was provided, not a single patient was discharged.

The day when the most patients were left in hospital was Saturday October 22 2022 when 99 who could have been discharged were still in the hospital at the end
of the day.

The proportion of patients ready to be discharged but still occupying beds was worst on Sundays, when 72.9% of patients identified as ready to be discharged that
day were still occupying a bed at midnight.

A spokesperson for Epsom and St Helier University Hospitals NHS Trust said:

“We do all we can to discharge medically-fit patients swiftly and safely, but unfortunately there are sometimes delays. Our hospitals are facing significant
pressures and we are working hard to ease these – from providing more beds this winter, to continuing to work with our partners to find solutions.”

The Trust added further background information:

There are a number of reasons why patients who are medically fit remain in hospital. These could include, but are not limited to, needing a care package in place
before returning home; waiting for a bed or space in another facility or nursing home; or needing additional therapy, such as physio, before being mobile enough
to leave hospital.

We have received £4.5m of national funding to provide more beds in our hospitals this winter
Improving hospital discharge is one of our priorities. We have discharge wards to free up bed space, and employ people in dedicated roles that focus on
discharging patients and improving patient flow earlier on in the day

We work with our community partners, Sutton Health and Care and Surrey Downs Health and Care. This includes identifying patients for their virtual wards,
which allow patients to get the care they need at home safely and conveniently, rather than being in hospital.

We also work closely with other partners, such as mental health and social care providers, to ensure people are being cared for in the most appropriate setting
Photo by RDNE Stock project

https://epsomandewelltimes.com/staying-in-bed-problems-for-local-nhs
https://www.pexels.com/@rdne/

