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Epsom choristers go south for the Summer
13 June 2023

This year, Epsom Choral Society’s summer concert will take you on a journey of discovery with two exciting British 20th
century works on Saturday 24th June 2023 in St Andrew’s Church, Cheam.

From green and leafy Surrey, Epsom Choral Society travels firstly to Brazil to enjoy the jazz rhythms and sparkling piano
of Constant Lambert’s popular 1927 work The Rio Grande.

In the second half, the singers cross the Atlantic to Africa with David Fanshawe’s African Sanctus (1972), a work which
combines the traditional Mass with an original soundtrack of African music recorded by the composer during his travels
up the Nile.

Jane Fanshawe, David’s widow, will attend the concert and will give an introduction and her personal memories of African
Sanctus. David Fanshawe (1942-2010) was an English composer and self-styled explorer with a fervent interest in world
music. His best-known composition is his choral work, African Sanctus, written in 1972

https://epsomandewelltimes.com/epsom-choristers-travel-south-for-the-summer
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African Sanctus features soprano soloist, Lisa Swayne, and the soloist playing the fiendishly virtuosic piano solo in The Rio
Grande is ECS’s very own Marion Lea, a formidable pianist who next year celebrates 50 years as the choir’s accompanist!
Marion will also be joined by Peter Jaekel for duets from Walton’s Façade. The concert will be conducted by Epsom Choral
Society’s Musical Director Julian Collings.

Chairman Isobel Squire said: “This is an exciting end to our season, and we look forward to transporting our audience
from a gentle English summer to the dynamic rhythms of more southerly climes.”

The concert takes place at St Andrew’s Church, Northey Avenue, Cheam on Saturday 24th June 2023 at 7.30pm.

Entry is £18, or just £9 for students and under-18s.

Tickets are available via Epsom Choral Society website www.epsomchoral.org.uk/tickets

Epsom Choral Society has been singing for 100 years with around 90 singers. It puts on at least four concerts each year
which attract a loyal following. Epsom Choral Society is a friendly choir – it does not require auditions but does aim for
high performance standards. Rehearsals are on Wednesday evenings under the baton of their Musical Director, Julian
Collings.

Related reports:

Epsom Choral works 100 years

Epsom Choral Society opens its centenary celebration 2022

http://www.epsomchoral.org.uk/tickets
https://epsomandewelltimes.com/epsom-choral-works-100-years
https://epsomandewelltimes.com/epsom-choral-society-opens-its-centenary-celebration-2022


27th August 2026

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd. Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
3

NHS website remedy for hay-fever
13 June 2023

With hay-fever suffering at a peak the NHS urges sufferers to visit its website for advice and reduce pressures on its
telephone and other services.

The number of hay fever sufferers seeking advice from the NHS website has more than tripled – reaching 122,650 visits
last week.

Analysis by NHS England, which runs the NHS website, found weekly visits to the hay fever page have increased by 252%
in the past five weeks from 34,878 visits during the first week of May.

Sunday was the busiest day of the year so far for visits to the web page with 27,834 visits in 24 hours – an average of one
visit every three seconds.

The surge coincides with figures seen last year when hay fever page visits topped a million during the six months from
March to October, peaking at 462,706 in June 2022. December was the quietest month for visits with only 5,658.

NHS information pages on hay fever treatments have also proved popular during the past five weeks. Visits to the
antihistamines and cetirizine pages have more than doubled, and visits to the fexofenadine page have more than tripled to
reach 45,450 visits last week.

Most hay fever symptoms can be effectively managed at home or with medication widely and cheaply available in
community pharmacies or supermarkets.

Robert Cleary, NHS England’s Content Director for the NHS website, said:

“Many of us experience hay fever symptoms at this time of year and the nhs.uk hay fever advice page provides the latest
medical advice to manage your symptoms, as well as giving guidance on when to get support from NHS services.

“Millions of people make the NHS website their first port of call for advice and information on a wide range of conditions.
The website is here for anyone 24 hours a day, making it easy for people to receive health advice and support from a
trustworthy source around the clock.”

There is currently no cure for hay fever, which usually hits between late March and September when the weather is
warm, windy and humid, and the pollen count is at its highest.

The symptoms include sneezing, coughing, a runny or blocked nose, as well as red, itchy or watery eyes. Sufferers can
also experience headaches, earache or lose their sense of smell.

The NHS hay fever page details several ways people can ease their symptoms including staying indoors, keeping their
windows shut, not cutting their grass or coating their nostrils with Vaseline to trap the pollen.

The page also offers advice on different treatments available from pharmacists and recommends when people should seek
help from their GP.

The NHS website is the UK’s biggest health website with an estimated 2.6 million visits a day in 2022 from people seeking
information and advice.

It  includes over 4,000 pages and provides information about 990 medical  conditions as well  other health services
including applying for a free UK Global Health Insurance Card for healthcare cover abroad, finding a GP, and a pregnancy
due date calculator.

For more information visit Hay fever – NHS (www.nhs.uk).

NHS England Media Team
Image: Fitzpatrick AM CC BY-SA 4.0

Hospitals heatwave warning
13 June 2023

https://epsomandewelltimes.com/nhs-website-remedy-for-hay-fever
https://www.nhs.uk/conditions/hay-fever/
https://creativecommons.org/licenses/by-sa/4.0
https://epsomandewelltimes.com/hospitals-heatwave-warning
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Summer looks like it’s here at last – but with a surge in temperatures also meaning a surge in people visiting emergency
departments, members of the public are urged to stay safe in the sun.

Earlier this week the UK Health Security Agency and Met Office issued their first heat-health alert of the year in six
regions, including London and the South East, which comes into effect tomorrow (Friday) at 9am.

With the mercury set to peak at about 30 degrees Celsius, they are warning people to stay safe and well – and St
George’s, Epsom and St Helier University Hospitals and Health Group is echoing that plea.

Dr Richard Jennings, Group Chief Medical Officer, said: “When temperatures start to soar, more people, especially those
in high-risk groups, can suffer from illnesses like heat exhaustion, dehydration, and of course sunburn.

“It often means our hospitals are busier as a result. As always, we are there for those who need us, but please do take
steps to stay safe and well, and avoid a trip to our emergency departments.”

High-risk groups include elderly people, babies, young children, and those with heart, respiratory and serious health
problems. But everyone should stay safe and well in the hotter weather – and take the following steps:

Looking out for people who may struggle to keep cool and hydrated, such as elderly relatives or neighbours

Keeping windows closed when the room is cooler than outside, but opening them at night when the temperatures
has dropped, and closing curtains on rooms that face the sun to keep indoor spaces cooler

Drinking plenty of fluids and avoiding excess alcohol. Taking water with you, if travelling

Trying to keep out of the sun between 11am and 3pm, and staying in the shade

Applying suncream regularly, and wearing a hat

Not exercising during the hottest parts of the day

Staying in the sun for too long increases the risk of becoming unwell. Heat exhaustion is not serious and usually gets
better when someone cools down, but if this turns into heatstroke it needs to be treated as an emergency. You may have
heat exhaustion if you are experiencing headaches, dizziness, loss of appetite, and feeling sick or confused.

If you are affected by any of these symptoms, it’s important to cool down as quickly as possible. There is more information
on the NHS website on how to do this – and also what to do if your condition worsens.

The hospitals group is also reminding people that its emergency departments are there for serious and life-threatening
emergencies – particular with a third wave of junior doctors’ strikes coming up next week, which will also have a big
impact on services. Hundreds of doctors from St George’s, Epsom and St Helier could walk out over the 72 hours.

Dr Jennings added: “We often find we’re as busy in the days following a heatwave. The hot-weather alert is in place until
Monday morning – less than 48 hours before many of our junior doctors will be taking industrial action.

“That’s  why it’s  even more important  for  the public  to  take steps to  help us,  help our staff,  and of  course,  help

https://www.nhs.uk/conditions/heat-exhaustion-heatstroke/
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themselves.”

If you need urgent medical help you should use NHS 111 online first, which can direct you to where you need to go.

Pharmacies, meanwhile, can offer advice and over-the-counter medicines for a range of minor illnesses, such as coughs,
colds, sore throats, and aches and pains.

To find out more about staying safe during hot weather, visit the NHS’s website.

Epsom Hospital’s speedy chemo for cancer kids
13 June 2023

A mum says she is “amazed” by a new chemotherapy service that has proven to be invaluable for young cancer patients
and their families. Nathan Dunne, nine, is usually “back home and in his pyjamas” within 90 minutes of leaving the
house to have the cancer treatment – known as Vincristine – at Epsom Hospital, and is in the treatment room itself for
just half an hour.

Mum Oana is full of nothing but praise for the service, and says it has significantly reduced the amount of time they
spend in hospital for appointments – with Nathan previously receiving his Vincristine dose elsewhere. “It’s so much
quicker, and Nathan gets everyone’s full attention – plus, the toy box is there already waiting for him on arrival!” said
Oana.

“The staff are amazing, they know what they have to do and are always helpful – and if they don’t know the answers to my
questions, they will find out. We’re in and out really quickly, and I look forward to the days when we are in Epsom
Hospital now. We know the nurses who are working, and we see often the same faces. They know our children and they
remember the routine that works for us – for Nathan, that’s counting ‘1, 2, 3’ when the needle goes in, and back again
when it’s taken out. I’m just amazed at how quickly we’re back home after a visit for Vincristine.”

Nathan – who lives with his family in Worcester Park – was diagnosed with leukaemia in June 2020. Aged six at the time,
he started to complain of tummy aches, and also started to feel really tired – with Oana recalling how one day she had to
carry him home from the park because he couldn’t walk.

On another occasion Nathan had a wobbly tooth that wouldn’t stop bleeding for two days, and he also had a swollen finger
that hurt when using his iPad.

Concerned about her son, Oana sought help, and Nathan was eventually referred to St Helier Hospital for blood tests.
Later on, the family received devastating news: there was a 90 per cent chance Nathan had leukaemia. “We were
devastated – it was the shock of our lives,” said Oana. “I didn’t think for a moment that was what it would be.”

The diagnosis was officially confirmed shortly afterwards, and Nathan spent a night at St Helier Hospital before being
transferred to Epsom Hospital’s paediatric oncology unit (POSCU).

He was then moved to the Royal Marsden on his seventh birthday, and spent the next few months in the care of the teams
there. Oana says Nathan understood what was happening to some extent – knowing “there was something wrong with his
blood” and that he was “very poorly”. Treatment started quickly and every day.

Now, Nathan visits Epsom every four weeks to have treatment and is at the Royal Marsden every 12 weeks – with Oana
saying the care he has received and continues to receive at both as “incredible”. Nathan is due to finish treatment in
August, and is one of 10 patients to have now received a regular Vincristine infusion at Epsom Hospital.

Dr Beccy Suckling, Chief Medical Officer at Epsom and St Helier University Hospitals NHS Trust, said: “Ensuring our
patients receive outstanding care is our biggest priority. Our new Vincristine clinics are something to be really proud of,
and a lot of work has gone into getting us to this point. It’s fantastic to hear that young cancer patients like Nathan are
being treated so well by our brilliant teams – and as well as thanking our wonderful staff for the care they provide, I’d like
to thank Oana and Nathan for their really lovely words about that care.”

Lucy Lloyd-James, Lead Nurse for Epsom’s Paediatric Oncology Shared Care Unit, said: “Epsom Hospital is much closer
to home for many of our young patients, and we’ve had such wonderful feedback about our Vincristine clinics and how
quickly patients are in and out. We know how scary and overwhelming it can be for our young patients and their families,
and this is one way we can make such a difficult experience just a bit easier.”

https://www.nhs.uk/live-well/seasonal-health/heatwave-how-to-cope-in-hot-weather/
https://epsomandewelltimes.com/epsom-hospitals-speedy-chemo-for-cancer-kids
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St George’s, Epsom and St Helier University Hospitals and Health Group

[Epsom and Ewell Times say: Thank you Nathan and Oana for your courage sharing your story.]

Ewell Village vitalisation
13 June 2023

Ewell residents are being asked to take part in a public consultation on a range of improvements to revitalise Ewell
Village and help to make it a safer, more welcoming place for everyone.

The consultation will take place online and in person, with a number of drop-in events scheduled. Residents have until the
end of June to have their say on the proposed improvements. See the website for more information.

Community-led research, which began in 2020, identified potential areas for improvement in Ewell Village. Following on
from this, Surrey County Council carried out further research to understand what improvements were needed to meet the
needs  of  residents.  This  highlighted  concerns  about  road  safety,  congestion  and  narrow  and  uneven  pavements
throughout the village.

Working with a group of residents and local councillors, and in consultation with Epsom & Ewell Borough Council, Surrey
County Council has designed a number of proposed improvements across the village based on the highlighted concerns.
This includes introducing safety measures at several junctions, designed to create better spaces for pedestrians and
cyclists.

However, the most significant changes are proposed for the High Street, with three different options for residents to
consider ranging from partial pedestrianisation to making a section of the road one-way. All options include pavement
enhancements, more space for community gatherings, additional pedestrian crossing points, and a proposed 20mph speed
limit on many roads.

Councillor Matt Furniss, Surrey County Council Cabinet Member for Infrastructure and Transport, said: “Ewell
Village residents have told us they would like to improve certain aspects of  the village, particularly around traffic
congestion and safety, and they would like to see their local area improved. I’m delighted to present a number of options
to residents that address their concerns and will enhance community spaces for years to come. I look forward to hearing
the feedback from residents on which of the options they prefer.” 

Detailed plans and maps, along with artist’s impressions of how the village could look, are available online for residents to
view at ewellvillage.commonplace.is along with space to provide feedback.

In addition, the maps and plans will be on display in Ewell Village library, Bourne Hall, for the first two weeks of June.
There will be three drop-in sessions, to meet the project team, discuss the plans and ask any questions. They will be at:

Saturday 3 June, Ewell Village Artisan Market,10am-3pm

Wednesday 7 June, Bourne Hall, Begonia room, 10am-1pm

Friday 9 June, Bourne Hall, Begonia room, 4pm-8pm

Residents and local businesses in Ewell can view the online consultation and provide feedback on the proposed changes
by visiting ewellvillage.commonplace.is. The consultation closes on 30 June 2023.

Ewell film festival ends with a bang
13 June 2023

https://epsomandewelltimes.com/ewell-village-vitalisation
https://ewellvillage.commonplace.is/
https://ewellvillage.commonplace.is/
https://ewellvillage.commonplace.is/
https://epsomandewelltimes.com/ewell-film-festival-ends-with-a-bang
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The Satisfied Eye International Film Festival wrapped up its 4th edition with a bang on Sunday, closing out this year’s
event with a thrilling taiko drumming performance.

Festival founder Chris Hastings told us: “We’d wanted to end on a high note and we couldn’t have hoped for a better
festival.  Having shifted from the delayed Picturehouse in Epsom, we had no idea whether or not Ewell and Bourne Hall
would embrace indie cinema but this has been our most successful season ever.*  The venue and the community really
pulled together to support us. There was a buzz about this year’s event which made it something truly special.”

One audience member noted “I’m no film buff, I just enjoy a good film and the quality here was really exceptional.  I will
be thinking about the films I saw for days to come.”

In addition to a packed programme of short films, feature films, documentaries and animation, audiences came in large
numbers to meet Johnny 5 from Short Circuit, ED209 from Robocop, get a photo in the Back to the Future DeLorean and
take their seat in the Iron Throne, while Spiderman thrilled the children who had arrived for free animation screenings.  

The drummers of Aber Taiko and Gongming collect the opening award of the festival on behalf of documentary Finding Her Beat which walked away with the Jury Prize

Following three days of World, European and UK premieres and a host of Oscar winners and nominees, the festival
wrapped up with a stunning live show by Aber Taiko and Gongming which literally made the ground vibrate! Followed by
a sold-out workshop attended by many of the audience, one participant declared that the event was “absolutely epic, the
best thing to ever happen in Ewell, I can’t wait for next year”!

The full list of the festival’s award winners will be announced this week with details available at www.satisfiedeye.com for
those attendees eager to discover if their favourite film walked away with any prizes.

*Previous highest box office for SEIFF  88% (in 2019) compared to 92% ticket sales for this 4th season.

The Epsom and Ewell Times was very happy to have sponsored this great community event in our Borough

Epsom Hospital Radio goes National
13 June 2023

Back in 1978 two patients in Epsom District Hospital were having a discussion about music. It turned out that they were
both DJs and between them they decided to launch Epsom District Hospital Radio. It took a couple of years to acquire
funding, equipment and support but in 1981 the station broadcast its first programmes.

Over the ensuing years the station has grown in both size and reputation, continuing to entertain and amuse the patients
as well as hosting events such as school fetes, the Dorking Big Weekend, the Epsom Common Day and the Epsom and
Ewell Community Fayre.

2023 marks the 45th anniversary of the station and is a landmark year. Surrey’s finest and fastest growing hospital radio

https://www.facebook.com/abertaiko?__cft__[0]=AZUkGsGuMgQrD9uYowKzIQXxa0FYgbahKFWnWsCciuJrf5LwZDhJ3Hvt5uPLkxk0P7VovvxZfsicWqCGxR-0hpfRqIQ02KsnuIrEnAO-eKG1gOLdWqqvF9Kh6PdUyZHO5Md1Ixl1ga47T90KSzW-bFv0EgxkpG_2SfhFMJBJzuVsvhVzG5Rd3KtxgwM7pmk2CQIbgHWa2FEX6hkwgiqVNlSt&__tn__=-]K-R
https://www.facebook.com/profile.php?id=100080137938208&__cft__[0]=AZUkGsGuMgQrD9uYowKzIQXxa0FYgbahKFWnWsCciuJrf5LwZDhJ3Hvt5uPLkxk0P7VovvxZfsicWqCGxR-0hpfRqIQ02KsnuIrEnAO-eKG1gOLdWqqvF9Kh6PdUyZHO5Md1Ixl1ga47T90KSzW-bFv0EgxkpG_2SfhFMJBJzuVsvhVzG5Rd3KtxgwM7pmk2CQIbgHWa2FEX6hkwgiqVNlSt&__tn__=-]K-R
http://www.satisfiedeye.com/
https://epsomandewelltimes.com/epsom-hospital-radio-goes-national
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station will now be broadcasting on the internet. Thanks to generous donations from Epsom and Ewell Times, Kane
Construction, 3ti and the on-going support of Epsom Rotary Club, from Wednesday 31st May you will be able to listen
to Epsom Hospital Radio wherever you are in the UK. The online launch at 8pm begins with a guest appearance by
Epsom Rotary, one of the sponsors of EHR Online.

Epsom Hospital Radio’s President Trevor Leonard, who recently celebrated 40 years as a member, is thrilled by the
latest development. “This is a pivotal moment in the 45 year history of Epsom Hospital Radio as we will now able to more
actively engage with our wider local community, while still ensuring the patients of Epsom Hospital remain absolutely at
the heart of everything we do.

“As well as the superb efforts of our current Station Manager, Chief Engineer, Management Team and members who have
made internet broadcasting possible, this major development is also accredited to all those who have volunteered at
Epsom Hospital Radio throughout the years and in doing so, helped to lay the foundations for us to take this major step
forward today”.

Current Station Manager Ian Daggett said it reflected the station’s desire to progress over the last couple of years. “It’s
a small step in the world of broadcasting, but for Epsom Hospital Radio it’s a giant leap. Being on the internet is
something we’ve wanted to do for quite a while and we’re really looking forward to reaching out to the people of Epsom
and Ewell and the surrounding areas”.

If you want to tune in to Epsom Hospital Radio, a click to listen link is now available on the homepage, which is

www.epsomhospitalradio.org.uk

You will be able to enjoy Epsom Hospital Radio playing your favourite hits from across the decades, alongside an eclectic
mix of themed programs from classical to comedy, country to rock, specialist music genres, interviews with local people
and the occasional celebrity as well.

You can also request a song for a patient in the hospital or a listener anywhere via the request line which is 01372 735999
or via email studio@epsomhospitalradio.org.uk

Junior doctor strikes to be ‘monthly’ in Surrey?
13 June 2023

http://www.epsomhospitalradio.org.uk/
https://epsomandewelltimes.com/junior-doctor-strikes-to-be-monthly-in-surrey
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Junior doctor strikes at a Surrey NHS trust is feared to become ‘monthly’ with ‘a lot less willingness’ from people to cover
gaps in maintaining levels of service.

The Royal Surrey NHS foundation board meeting took place on Thursday, May 25, and almost immediately the issue of
striking doctors came to the fore with staff retention and breaches of patient confidentiality also featuring prominently. 

Front and centre though was the dispute over pay and conditions between the Government and junior doctors. Royal
Surrey CEO Louise Stead said, with three days of industrial action already announced for June, the trust “would be going
into overdrive to plan for that” but said it would be more difficult as there would be “a lot less willingness” from people to
cover any gaps – a problem that would only increase “as this goes on”.

She told the meeting it was increasingly likely that there would be “strikes every month until there is a resolution”, adding
“this  will  be  very  difficult”.  Trust  chairperson Joss  Bigmore said  the “whole  situation was becoming “increasingly
frustrating on the hard working people”. He told the meeting: “Until they find a resolution to this its just going to get
worse and worse.

He said: “It was galling to see the health secretary canvassing during the election when the junior doctors were on
strike”, before adding “We have managed incredibly well so far but it won’t last. We really need to find a resolution to
this.”

Junior doctors in England are planning a new  72-hour walkout in June as talks with the government once again broke
down. The walkout will start at 7am on Wednesday, June 14, and run until Saturday, June 17 with the British Medical
Union labelling the government’s 5 per cent pay offer as not “credible”.

Among the other items discussed during the morning meeting were the increase in the number of healthcare infections
being detected across the hospital, in line with the rest of the UK since coming out of the Covid-19 pandemic.

Jacqui Tingle, the director of nursing and midwifery, said that while there had been a nationwide pattern for infectious
diseases to rise as a whole, Royal Surrey had specific recorded a “spike” in c-difficile cases. 

The meeting also heard about the on-going issues with recruitment, which had played a role in the three month increase
in complaints received from patients.

On IT,  she spoke to the “significant rise” in patient data breaches  – 248 from 90 reported last year, which she said was
due to the implementation of a new electronic patient record system though these are said to be in decline,

What has been happening, she said, was the new system pulled patient data from a central hub rather than the most up-
to-date local lists resulting, in some cases, in confidential medical letters being sent to the wrong address.

Related reports:

Surrey doctors to go on strike?

Image: Royal Surrey Hospital Trust Board (Chris Caulfield)

Surrey takes European lead on Hong Kong
13 June 2023

Europe’s first research hub dedicated to Hong Kong Studies will be launched at the University of Surrey on Thursday 25
May 2023. Surrey’s Hong Kong Studies Hub will look to shape policy debates and the wider question of the role of Hong
Kong communities in International Relations. 

https://epsomandewelltimes.com/surrey-doctors-to-go-on-strike
https://epsomandewelltimes.com/surrey-takes-european-lead-on-hong-kong
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The hub will also host the Hong Kong Studies Association Secretariat and a new Hong Kong Studies Library.  

The hub’s upcoming launch will bring together a prestigious expert panel of academics and practitioners, led by Dr Malte
Kaeding from the University of Surrey, to investigate the latest research and policy developments, followed by a keynote
conversation on Hong Kong’s current role in international relations,  and the work and impact of  local  Hong Kong
communities.  

The launch event is free to attend and will take place from 5pm to 8pm in the Wates House Green Room, on the University
of Surrey’s Stag Hill campus, with an opportunity to network from 8pm onwards. 

Dr Malte Kaeding, Senior Lecturer in International Politics at the University of Surrey, and the Director of the new Hub,
said: 

“The launch of the Hong Kong Studies Hub at the University of Surrey is a milestone for Hong Kong Studies in Europe.

“Surrey is a leading academic hub for Hong Kong Studies, having hosted two Hong Kong Studies Association conferences
in 2021 and 2022. With over 15-years of my own research on Hong Kong politics, supported by a REF Impact Case, and
my role as co-founder of the Hong Kong Studies Association, I believe Surrey is at the forefront of this field. 

“The hub’s multidisciplinary perspective and its focus on methodological innovation, combined with a strong emphasis on
engagement with the fast-growing Hong Konger community, positions the University at the cutting-edge of this important
and exciting development.”  

Professor Amelia Hadfield, Head of Department and Dean International at the University of Surrey, contributed her own
views, saying: 

“The Department of Politics is a perfect location in which to situate the new Hong Kong Studies Hub. We are proud of our
track record on interdisciplinary approaches and providing cross-scholarly support, and the hub will help us engage
authentically in this highly relevant area.” 
Surrey University Press Office.

Council pays £3,900 to mother of SEND child
13 June 2023

Surrey County Council  failed to provide suitable full-time education to an SEND primary school child,  causing the
youngster to miss valuable learning time and creating undue stress for his mother, a local government watchdog has
ruled.

The county council was ordered to pay £3,900 and apologise to the boy and his mother to acknowledge the injustice
caused after the Local Government and Social Care Ombudsman completed its investigation into the matter.

The council must pay £2,900 for the lack of education provided over a six-month period and a further £1,000 for the
inconvenience, distress, time and trouble caused to his mother – including the impact on her employment. It must also
provide updated guidance clarifying the legal position on complaints and appeals as well as evidence it has complied with
the ruling.

The Ombudsman said it would not make further recommendations for service improvements to the council’s alternative
education provision as these have been covered in “similar findings against the council in other cases in the recent past
covering the same period”. Staff are also to be retrained and better records kept to “prevent a recurrence of the same
fault in future cases.”

In 2020 the boy was on a waiting list for an autism assessment by the Child and Adolescent Mental Health Services
(CAMHS). In November 2021, his mainstream school then placed the youngster on a part-time, mornings only, timetable
and by January 2022 it was assessed he should no longer attend school due to mental health concerns. 

His mother said he was then given worksheets but no online or face-to-face tuition was offered. His mother, a single
parent, said she had to cut her hours at work as her son could not attend school.

In late March 2022, the council offered the family two hours per week teaching assistant (TA) support. 
Convinced her son was falling behind, his mother began paying private tutor to help for one hour a week.
Shortly after this the council increased TA time to three hours a week, and then later added one hour tutor time. By late
June this was extended to four hours, increasing to seven and a half hours in September, and 14 hours in October 22.

Eventually,  the council said the boy should have access to mainstream provision for the remainder of his time at primary
school but he would not be in a position to return immediately.  Discussions then turned to offering 25 hours educational

https://74n5c4m7.r.eu-west-1.awstrack.me/L0/https:%2F%2Fwww.surrey.ac.uk%2Fpeople%2Fmalte-philipp-kaeding/1/01020188483d2de6-610eaf4d-6e88-43c9-a84f-30dd4ce26d4b-000000/OvUXYxM_ght1YhJ5i2HOgEkPI2U=323
https://epsomandewelltimes.com/council-pays-3900-to-mother-of-send-child
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provision through the county’s SEN team from September and a draft plan proposed he stay with his current school but
likely to require specialist provision at secondary age.

In July, a meeting was then held with tutors, the school, and CAMHS – and an Education otherwise than at school
(EOTAS) programme was suggested. His mother asked for this to be continued on an ongoing basis.

However, Surrey County Council decided he should continue with his current school in Summer 2022 and did not specify
EOTAS or interim provision, or details of how he would reintegrate into the school.

His mother complained that the council failed to provide her son with proper education from January 2022 and failed to
follow professional advice that he should receive EOTAS until he transferred to secondary school in September 2023 –
instead proposing he be sent back to mainstream primary school for the remainder of the school year.

The Ombudsman upheld her complaint and found fault by the council in “failing to provide suitable fulltime education
when a child was unable to attend school.” The report said: “This caused the child to miss out on education and caused
the parent carer unnecessary inconvenience and distress. The agreed actions set out above are a satisfactory resolution to
the complaint.”

A spokesman for Surrey County Council said: “We take the findings from the Ombudsman very seriously and we apologise
for any distress the family experienced. We are not able to comment on any individual children specifically, however we
know how important access to fulltime education is for all children to support their development and wellbeing, including
when this must be provided outside of school.

“We remain committed to improving outcomes for children with additional needs so that they are happy, healthy, safe and
confident about their future.”

Image – Emily Coady-Stemp

Related reports:

Surrey County failed SEND boy

Surrey to SEND £40m for special schools

Banking on you and me in Epsom and Ewell
13 June 2023

The Epsom and Ewell Time Bank is launching soon and they’re having a social gathering early June 2023. If you’re
interested in registering or have any questions, this is your chance to get involved.

As Benjamin Franklin once said, “time is money.  But in truth, it’s much more valuable that … it’s Productivity, Freedom,
Enjoyment, Friends / Family and giving back to your neighbourhood and building a stronger community,” so says David
West, Founder of the Epsom and Ewell Time Bank who is launching the community project to benefit everyone saying,
“It’s free to join and use, giving it’s members an opportunity to meetup and exchange their skills, experience and time.”

For every hour you help someone, you earn an hours credit, which can be spent on someone helping you.  It’s a way to
meet new people, make friends, and feel more involved in your community.

David told the Times “By sharing your time you are redefining the nature and connections within your community from
the bottom up.  Working together, building new relationships and creating new opportunities for the common good.” He
went on to explain “We are apart of the Time Bank UK charity, using their Internet Time Bank software to match people
with  the community projects and work.”

https://epsomandewelltimes.com/5107-2
https://epsomandewelltimes.com/surrey-to-send-40m-for-special-schools
https://epsomandewelltimes.com/banking-on-you-and-me-in-epsom-and-ewell
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The Epsom and Ewell Time Bank was at the weekend’s Festival of Ewell and is organising a social gathering and Q&A in
June 2023. If you’re interested in registering for the Time Bank or have any questions, this is your chance to get involved.

The Time Bank community is free to join and all activities are managed by Time Banking UK’s web-based software and
overseen by a Epsom and Ewell Time Broker.

David West at The Festival of Ewell

To find out more about the social gathering and stay up-to-date, follow the Epsom and Ewell Time Bank on Facebook and
Instagram. For more information on Time Banking, se Time Banking UK’s website or email the Epsom resident and
organiser, David at EpsomTB@gmail.com.

Epsom and Ewell Time Bank Registration – https://tol2.timebanking.org/epsomandewell

Epsom and Ewell Time Bank Facebook Group – https://www.facebook.com/groups/831821940256246

Epsom and Ewell Time Bank Instagram – https://www.instagram.com/epsomandewelltimebank/

Time Banking UK – https://timebanking.org/howitworks/

How does Time Banking help? Time Bank claim:

– 85% meeting more people.
– 80% felt more part of the community than before.
– 74% made new friends.

mailto:EpsomTB@gmail.com
https://tol2.timebanking.org/epsomandewell
https://www.facebook.com/groups/831821940256246
https://www.instagram.com/epsomandewelltimebank/
https://timebanking.org/howitworks/
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– 74% experienced a lift in mood or reduced depression.
– 69% felt they could ask for or receive more help.
– 66% said they experienced reduced loneliness.
– 60% said their quality of life, health and wellbeing had improved.

It’s Walk to School Week in Surrey
13 June 2023

May is the month to talk about walking, more walking and even more walking. The weather is brighter, dryer and warmer
and is the best time to get outdoors as a family.

We know how important walking to school is for children’s health and the environment. It reduces congestion, improves
road safety at the school gates and instils lifelong healthy habits. It’s been proven that children who do some form of
exercise, especially a walk before school, do better in class because they arrive refreshed, fit and ready to learn.

The school run alone is responsible for generating half a million tonnes
of CO2 nationally per year
Not everyone is able to walk to school, but there might be part of the journey you could walk. This Walk to School Week
(15 to 19 May), could you think about turning rides into strides which can really make a difference? Take a look on
our active travel webpage for inspiration.

Making it safe for Surrey’s children
It’s important for parents to know that their children are safe when walking along a road. This is where our Feet First:
Walking Training comes in – a programme that provides school children aged 7 to 8 years old (Year 3) with the road safety
skills to enable them to safely walk to and from school with their parents and carers, whilst also preparing children to
travel independently in the future. The training is done in the classroom as well as using online resources, at home
activities and taking children outside on Surrey’s streets for them to practice what they’ve learned in a real-world
environment. It includes teaching:

The Green Cross Code and how to cross the road safely

Road signs and pedestrian crossings

Recognising safe and unsafe places to cross

Dealing with distractions and rushing

How to cross between parked cars

Understanding vehicle lights and sounds

Crossing driveways

The benefits of active travel

Last term, our Feet First: Walking Training instructors taught 3,500 pupils across 65 schools the skills they need to stay
safe on Surrey’s roads. By the end of this academic year our instructors will have taught over 5,500 pupils at nearly 100
primary schools in the county.

For more information on the training visit the Walking training for schools webpage or speak to your school to see if
they’re signed up.

Walking citizens funding advice
13 June 2023

https://epsomandewelltimes.com/its-walk-to-school-week-in-surrey
https://www.surreycc.gov.uk/roads-and-transport/cycling-and-walking
https://www.surreycc.gov.uk/schools-and-learning/teachers-and-education-staff/road-safety-and-sustainable-travel/primary/steps-pedestrian-awareness-training
https://epsomandewelltimes.com/walking-citizens-funding-advice
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People from across the borough joined forces with Citizens Advice Epsom & Ewell (CAEE) to raise
vital funds for those at the forefront of the cost-of-living crisis.

Nearly 50 staff, volunteers and supporters went the extra mile on Sunday 14 May 2023 by walking a
self-guided 5 mile route around Horton County Park or 10 mile route through the Epsom countryside
to raise funds for the charity.

Image: Cllr Kieran Persand, Chris Grayling MP, Sue Grayling, Lisa Davis CEO CAEE, Louise Curd CAEE, volunteer Chris
Bruce CAEE, Cllr Bernie Muir

Supporters who took part on Sunday included MP Chris Grayling and Horton councillors Bernie Muir and Kieran
Persand. Epsom and Ewell Rotaries both fielded volunteers to help on the day plus some CAEE staff and volunteers
who gave up their Sunday.

The event is expected to raise over £1,000. Anyone who would like to walk the route and donate or
even just donate, can visit the CAEE Just Giving page. All funds raised during Sunday’s event will go
directly into supporting frontline services.

One of the people CAEE has helped is Tom (not his real name), a man in his 50s who lives alone in a
rented property. He is typical of many of CAEE’s clients and their multiple (and sometimes hidden)
vulnerabilities. When Tom first came to CAEE he was defensive, lacked confidence dealing with
people and his finances and had spiralling rent arrears, council tax liabilities, water arrears and other
debts. His paperwork was chaotic and incomplete and Tom found appointments challenging.

Over a period of time, advisers at CAEE have been working regularly with Tom and he has taken
giant leaps forward and is now in a much better situation. CAEE has empowered Tom to work at a
pace that he can cope with to help him overcome some of his difficulties.

Lisa Davis, CEO of CAEE, said: “We’re so grateful to everyone who rallied together this weekend. Every day our advisers
hear from people who are stressed, isolated and frightened as they try to deal with the cost-of-living crisis. We’re working
flat out to help people find a way forward. But we’re a charity and our services are stretched. All the funds raised by the
people of Epsom and Ewell will help us get crisis support for those who need it.”

Epsom & Ewell’s Coronation Champion
13 June 2023

Brownie leader Mary Zoeller from Epsom has been recognised for her outstanding volunteer work by Their Majesties
King Charles III and Queen Camilla.

Led by Queen Camilla, the Royal Voluntary Service has recognised 500 outstanding volunteers from across the UK
with a Coronation Champion Award. The awards celebrate and recognise the tireless work of volunteers around the
country, which formed a key part of the coronation celebrations for His Majesty the King.

Mary received the award for her work volunteering with Girlguiding and other local charities. Over the past thirteen years
she has inspired girls to have exceptional experiences as leader of 1st Ewell Village (St Mary’s), as well as being Epsom
division and assistant county commissioner for Surrey East.

The Coronation Champion Volunteer Awards were judged by a panel consisting of specialists in the volunteering field and
charity leaders. Mary is one of only 500 people in the UK to be awarded a Coronation Champion Volunteer Award.

Mary attended the Coronation concert at Windsor Castle on Sunday 7 May in recognition of her award.

https://www.justgiving.com/campaign/caee-go-the-extra-mile
https://epsomandewelltimes.com/epsom-ewells-coronation-champion
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Mary said: “I’m very shocked but absolutely delighted to be named a Coronation Champion. In Girlguiding, we all work
hard to make a difference to girls  and young women’s lives and it’s  wonderful  when our volunteering efforts  are
recognised. Attending the concert on Sunday was a once-in-a-lifetime experience, one which I will always remember.”

Brownie in 1st Ewell Village (St Mary’s) Libby, aged 9, said: “All the brownies are so excited and happy that Brown Owl
won this award. When she told us about the award, we clapped really hard. Brown Owl deserves this award for always
making sure we have the best time at Brownies every week. Brownies is so much fun, Brown Owl always helps everybody
with a big smile.”

About Girlguiding 

Girlguiding is the UK’s largest youth organisation dedicated completely to girls, with around 370,000 members. Girls can
do anything. We help them know that, whether they’re 4 or 18 or in between. All girls have a home at Girlguiding –
whoever they are, and wherever they are. We show them a world of possibilities, big and small. We help them think big
and be bold in a space where they can be themselves, get creative, explore, and have fun. We’re a powerful collective
voice – with girls, led by girls – changing the world for the better. 

We’re  300,000  Rainbows,  Brownies,  Guides  and  Rangers,  who  come  together  to  laugh,  learn,  explore  and  have
adventures, in communities across the UK and virtually. We’re 70,000 volunteers who make guiding happen by giving
time, talent and enthusiasm. Registered Charity No 306016 girlguiding.org.uk 

https://girlguiding.org.uk/

