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Surrey County Council finances under the spotlight

14 October 2024

A recent Local Government Information Unit report presents a worrying picture of local government finances across the
UK, with a particular focus on the impact of budget cuts on services for children, young people, disabled people, and
broader council operations. This report gives context to Conservative Party run Surrey County Council’s current
financial struggles.

The Local Government information Unit (LGiU) is a local government membership body, thinktank and registered charity.

Key Findings from the LGIU Report:

1.

Service Cuts Affecting Vulnerable Groups: The report highlights that local councils are cutting essential
services to balance budgets. Vulnerable groups, including children, young people, and disabled individuals, are
bearing the brunt of these cuts, leading to long-term negative consequences. This is especially evident in cuts to
children’s social services, school transport, and support for disabled people.

. Savings Targets and Financial Shortfalls: Local councils have collectively approved over £3 billion in savings

for the current financial year but still face a predicted funding shortfall of more than £5.7 billion by 2026-27.
Surrey County Council stands out as having the fifth highest savings target for 2024-2025, but also has the
second highest predicted financial shortfall for 2026-2027, highlighting significant concerns about its
sustainability.

Surrey-Specific Context: Surrey County Council is under immense pressure to meet high savings targets
while facing a projected budget shortfall that indicates financial vulnerability in the longer term. Given the
nationwide picture, Surrey’s situation is part of a broader struggle that local governments face, attempting to
maintain statutory services while cutting others. Surrey has a history of difficulties with funding, particularly in
delivering adult social care and children’s services, which have increasingly become the focus of cost-saving
efforts.

. Impact on Services: Specific areas of concern include reductions in spend on children’s social care,

safeguarding, youth services, support for care leavers, and independent living for disabled individuals. The report
notes that many councils, likely including Surrey, are adopting measures such as reducing staff in children’s
social care and pushing for more “independence” among care leavers, which may ultimately reduce the quality of
care available.

. Reserves and Exceptional Financial Support: Councils, including Surrey, have been drawing on reserves to

balance their budgets, but these reserves are not limitless. Nationally, 19 councils were granted Exceptional
Financial Support (EFS), highlighting that more councils are approaching financial failure, a risk acknowledged
by Surrey as it plans for the coming years.

. Broader Implications for Children’s Wellbeing: The Children’s Commissioner and experts like Lynn Perry

from Barnardo’s have warned that cuts to preventative services for children could lead to a “lifetime cost” for the
current generation. With Surrey’s budget pressures, similar outcomes could be expected locally, particularly as
youth services and early intervention programmes may face further cuts.

. Miscellaneous Cuts: The report details examples of “almost comical sounding” cuts being made to balance

budgets—such as changes to coffee suppliers, reduced support for coastal lifeguards, and reduced asbestos
collections from households. These reflect the desperate measures councils are taking to preserve statutory
services amidst financial constraints.
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Councillor Responses:

Cllr Bernie Muir, Conservative Party, Surrey County Councillor - Epsom West Division and Epsom & Ewell Borough
Councillor - Horton Ward, responded to the LGIU report:

“Our transformation over the last few years has given us a solid base and is helping us weather the storms encircling local
government and indeed the global economy.

“That means that while the county council has a solid and robust budget thanks to many years of hard work and bold
thinking, we face pressures like everywhere else.

“66% of our budget is spent on supporting young people, families and adults. This includes spend of £1.2m per day on
Adult Social Care, £0.5m per day on Children’s Social Care, and about £6m per month on Home to School Transport
Assistance.

“Whilst the council’s finances are stable, demand on our services continues to increase at a faster rate than our funding,
and so our funding position is anticipated to remain challenging for the foreseeable future. We are working innovatively
and reviewing the way we deliver some programmes of work to ensure we are fit for the future, continue to deliver the
best outcomes for our residents and that no one in Surrey is left behind.”

On behalf of four opposition Residents Association County Councillors, Cllr Eber Kington said:

“Epsom and Ewell Residents’ Association County Councillors recognise that Surrey County Council continues to be
penalised by Governments in terms of central Government grant funding despite the huge contribution that the Surrey
economy makes to the national economy. There is also the assumption by Westminster that all Surrey residents are
wealthy, which ignores both the pockets of deprivation in Surrey, but also the fact that Special Educational Needs and
Disabilities (SEND) and Adult Social Care costs are not just related to poverty but are common across all communities.

“That said, SCC has not spent or borrowed money wisely and ignored our calls to adopt a different financial approach,
including the funding of more early intervention and preventive measures to reduce future costs. In fact, SCC’s inflated
capital spending on infrastructure, not all of it high priority, has resulted in cuts to the planned SEND school building
provision which is clearly a wrong option choice when you consider that SEND provision is one of the services that has the
most pressing need.

“SCC also continues its spending on highly paid staff with 61 Directors now in the salary bracket of over £100k, including
11 of the highest paid Directors heading the Communications and Engagement Directorate. It has also been revealed that
SCC has funded over 6,000 mobile phones for staff. A recent £17 million project to replace SCC’s financial IT system was
late and ran over budget, with the final cost acknowledged as £27m (although money is still being spent), an overspend of
£10m and the equivalent of 1% on the overall SCC council tax bill.

“Currently, SCC is using a Government Bus Service Improvement Plan grant to fund a new Digital Demand Responsive
Transport (DDRT) scheme that allows residents to book a convenient bus journey when they need it, focusing on rural
areas without scheduled buses. However, the take-up is currently quite low and some journeys cost SCC anything from
£12 to £104 per person. That is not sustainable when the Government grant runs out and SCC finds itself having to fund
the DDRT system.

“Removing some of these high-cost items may not improve the budget gap very much given the overall SCC annual
budget, but a clear change of policy to the funding of early intervention and prevention schemes, a capital programme
that focuses on the essential services, better project management of high costing schemes and IT projects, and a leaner
management structure will make a difference and are policies that Residents’ Association and Independent County
Councillors will continue to advocate in the coming months.”

Conclusions:

The financial pressures on Surrey County Council are reflective of a broader, systemic problem affecting local authorities
across the UK. Surrey’s high savings targets and predicted budget shortfall for 2026-2027 illustrate a challenging future
where further cuts to crucial services seem inevitable. This raises concerns for local residents, especially the most
vulnerable, and suggests the need for urgent government intervention to ensure sustainable funding for local services.

A call from the Local Government Association (LGA) for financial stability and multi-year funding settlements is
particularly relevant for Surrey, as it struggles to maintain a balance between mandated services and community needs.

Fly-tippers force closure of Surrey recycling centre

14 October 2024
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A Surrey recycling site will permanently close due to persistent fly-tipping at the site.

The Mound car park in Tattenham Corner has been repeatedly hit by high levels of dumped rubbish, despite CCTV
cameras being installed at the site Reigate and Banstead Borough Council has said.

The centre’s final day will be October 17.

Councillor Hannah Avery, executive member for neighbourhood services said: “When fly-tipping at one of our recycling
sites blights the local area and prevents us from recycling all the waste that we can, it is doing more harm than good.

“It reduces the environmental benefits, increases the financial costs of waste disposal and takes our Cleansing team away
from other work to keep the borough clean.

“I want to thank the majority of residents who are recycling their waste responsibly and especially those that are going
the extra mile to arrange local clean ups.

“I want it to be easy for Reigate and Banstead residents to recycle as much of their household waste as possible, but I also
want them to be confident that their recycling gets recycled properly and has a positive environmental impact.”

All collection bins with the exception of the clothes banks will be removed with the vacant space turned over for car
parking.

According to the council, its recycling sites can be magnets for large amounts of non-recyclable fly-tipped rubbish - a
quarter of all reported tips last year were at the Tattenham Corner site.

Overall the council says it clears 300 van-loads of dumped waste from The Mound each year.

A spokesperson for the council said that in an effort to stem the flow they used mobile CCTV and issued 16 fixed penalties
for fly-tipping and a further 12 for littering at the site so far this year since, while in March new signs informed visitors
that ongoing misuse could lead to the facility being closed without further notice.

It did not reduce the number of fly-tips - including from both commercial and trade waste.

The spokesperson added: “The council estimates around 70 per cent of the dumped waste is made up of items that cannot
be recycled, which contaminates the recyclable waste that people are disposing of responsibly.

“As a result, the Tattenham Corner recycling site, which is on Royal Drive, will close permanently on Thursday. October
17.

“The Mound car park will close for one day on October 21 to allow for the creation of additional car parking spaces.”

Image: Royal Drive Tattenham Corner Fly-tipping (RBBC)

Surrey sorry for SEND shortcomings

14 October 2024

The leader of Surrey County Council (SCC) has apologised to families who have been ‘failed’ over the provision of special
educational needs and disabilities (SEND) services.

Parents have previously told the local democracy reporting service (LDRS) that they feel SCC is “blocking the process at
every single stage” to get EHCPs and SEND provision. Families say that communication has often been confusing and
panic-inducing, including adding new dates for parents to select school places.

Council Leader Tim Oliver said he does not, and will not, “defend the indefensible”, before quickly adding an independent
review found good, but inconsistent progress in Surrey’s SEND provision. He also added that the Department of
Education (DoE) and Ofsted endorsed the council’s improvement plan.

The Council leader said the local authority should recognise that “other partners need to step up” to deliver an Education,
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Health and Care Plan (EHCP). Clir Oliver said he “recognises that not all parents agree with the assessments”, but the
council cannot get away from the fact that qualified professionals decide the most appropriate support for children.

In a full council meeting on October 8, Cllr Oliver said Surrey was investing £240m in SEND, creating 6,000 specialist
school places across the county in mainstream schools and in building new special schools. He said 260 places in
specialist schools have also been added for the start of the 2024 new academic year.

“This is far from the first time we have heard things along these lines,” said Cllr George Potter, one of the many council
members who responded to the leader’s statement with anecdotes of poor SEND provision in their ward.

Cllr Fiona Davidson, who chairs the council’s children, families, lifelong learning and culture select committee, agreed
with the leader that the council is making progress, but “extraordinarily slow progress”. She said this meant the local
authority is not addressing quickly enough the needs of parents and carers of children with additional needs and
disabilities.

SCC currently has around 15,000 children with EHCPs compared to about 10,000 in 2017, according to the council
leader. Although Mr Oliver said the “huge rise in demand” has made it difficult for the council to manage SEND provision,
he accepted there are some “local Surrey issues” such as communication problems.

Cllr Davidson said she “cannot believe” the SCC is still having communication issues with parents that it had two years
ago. She added there has been “little improvement in the quality of communication” with parents, impacting the trust and
relationship families have with the council.

Recommendations looking at ways SCC could improve its communication with parents found the workforce needs to be
bigger to cope with the demand, more personable to parents and easier to access as well as making the EHCP process
less complicated. ClIr Jonathan Essex amongst other members appealed for Cllr Oliver to implement the recommendations
immediately, with ClIr Oliver responding not all of the suggestions would be pragmatic to do so.

Cllr Oliver appealed to members of the council to “not politicise” the issue of SEND provision. He argued that it is the
responsibility of all members, officers, MPs and the government to help the council “deliver the best service” possible.

Image: Council Leader Tim Oliver speaking at full council meeting October 8. (Credit: Surrey County Council live stream)

Related reports:

Give back OBE for SEND failures parents demand
King’s Gongs for Surrey leaders

Council pays £3,900 to mother of SEND child
Surrey County failed SEND boy

Epsom and Ewell Council answers parking
complaint immediately

14 October 2024

P F Pealaeeh s

Charles Moseley of Hurstpierpoint complained in a letter dated 8th October to the Epsom and Ewell Times about the
running out of Epsom Playhouse beer and the Ashley Centre Car Park during his visit to the Counterfeit Stones
performance. Just five hours later (by coincidence) Epsom and Ewell Borough Council wrote to us with a new plan to
improve the parking experience. They could not be expected to fix an unexpected peak in the demand for beer at the
Borough’s showpiece theatre venue. Here are the communications in full.

8th October 2024 10:28 hrs
Dear Sirs,

[ am writing to say how much we enjoyed a gig by The Counterfeit Stones, who were really good. However we arrived
fairly early and decided to have a drink in the theatre bar and were served by a very nice bar lady who proceeded to pour
two pints of London Pride. But she only managed one and a half before running out! She was very apologetic in saying
that she had no more bitter of any description, only lager, cider and spirits. Apparently this was due to the audience of
the previous night’s show supping all the bitter. What are about 400 mainly middle or above aged Rolling Stones fans
supposed to do with no beer? We had to plunge the depths of Epsom’s society pubs and eventually found, at the third
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attempt, something resembling beer in Wetherspoons. As for the car park, well that was something else with two queues
out and at least one in each line that had not paid or lost their little yellow disc! It was chaos! And £5.00 for the privilege!
So it’s full marks for the band and bar lady, as for Epsom Council? Give me strength!

Charles Moseley

Hurstpierpoint

Epsom & Ewell Borough Council are installing a new Auto Number Plate Recognition (ANPR) parking system at the
Ashley Centre car park in Epsom town centre this month. Work will begin from 14 October and is expected to take three
weeks to complete.

The ANPR system will mean that car users can drive up to the barrier and enter the car park with their registration being
used for identification and payment upon exit.

The new system will remove the need for tokens and the associated charges that are incurred when they are lost. Cash
and card payment options will be available on all floors, as well as the ability to pay remotely.

Councillor Liz Frost, Chair of the Environment Committee, said:

“The works taking place at the Ashley Centre car park are a welcome upgrade to a more modern and convenient system.
We know the tokens have been a cause of frustration to many drivers as they are small, difficult to find and easily lost
(leading to penalties being issued).

“We appreciate that the necessary work may cause some inconvenience for drivers during the installation of the new
ANPR System, and we apologise for this. However, we feel the upgrades will be a great improvement and make it easier
and quicker for people visiting Epsom Town Centre to park.

“With Christmas just around the corner, we believe the upgrades to the car park support the ongoing work we are
undertaking to boost the local economy by making Epsom Town centre a more hassle-free and therefore more attractive
place to visit.”

Epsom and Ewell Brough Council 8th October 2024 16:00hrs

Surrey schools greenest in England

14 October 2024
(=]

Surrey County Council is proud to announce that it continues to lead in England in environmental education, boasting the
largest number of Eco-Schools Green Flag awards for the second consecutive year. There are over 170 schools working on
the Eco-Schools programme, with 98 schools across the county having earned this internationally recognised accolade,
Surrey is at the forefront of fostering a sustainable future through education.

The Eco-Schools programme, the largest education programme globally, provides a structured framework for embedding
sustainability into schools.

Surrey’s achievement represents the active participation of over 52,000 pupils who are part of a Green Flag school.
Approximately 2,200 of these students have played a direct role in their schools’ journey to achieving the Green Flag
status.

Activities that have taken place include:
* Running switch off campaigns to save energy.
= Growing fruit and vegetables on their school grounds.

= Building new ponds to increase biodiversity.

Planting trees to encourage more wildlife and improve air quality.

Making signs for bins to make sure people use the correct bins, to help increase recycling.

Installing water buts to collect rainwater.
* Monitoring energy use, water use and sustainable transport practices to see where they can improve.

= Following national campaigns such as Walk to School Week and Recycle Week.

The projects have engaged over 52,000 pupils and are already reaping benefits which include:
= Saving a total of 1,196,638 kwh of electricity
= Diverting 90,645 tonnes of waste from landfill
» Creating 12,584 (m2) of natural habitat
= 7,400 pupils participating in walking and cycling initiatives
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= Over £10,000 has been raised for environmental projects in schools

= Over 30,000 pupils have taken part in a curriculum based environmental lesson

Marisa Heath, Cabinet Member for Environment at Surrey County Council, said: “We are very proud to have the
most schools with Eco-Schools Green Flags in England, and this is a testament to the hard work of those schools. It is vital
to ensure the next generation understands how we can look after our environment and is prepared to make informed,
environmentally aware choices. Many young people are passionate about the environment from recycling to air quality,
and Eco-Schools provides them with a proven platform to make a real difference in their school and local community.”

Clare Curran, Cabinet Member for Children, Families and Lifelong Learning adds: “The Eco-Schools programme
empowers students to take the lead in environmental action, encouraging them to become champions of positive change
both now and in the future. It’s fantastic to see this acknowledgement of their efforts from a globally recognised awards
programme.”

More information about Eco-Schools in Surrey, including how to sign up can be found Surrey County Council’s
website.

Image: St Peters CofE Primary in Farnham were recently awarded Green Flag status with support from Surrey County Council

Hampton’s Jolly Boatman has more to be jolly about

14 October 2024

= 1

Hampton Court and its historic views will be forever changed after the secretary of state approved controversial Jolly
Boatman plans to build 97 homes together with an 84 bed hotel and restaurant on the banks of the River Thames.

The landmark ruling on the long-running saga was confirmed this week when Lisa Nandy, Secretary of State for the
Department for Culture, Media and Sport published her formal decision on Friday, September 27.

The decision comes as welcome for developers who have been battling to regenerate the area around Hampton Court
station but is a slap in the face to the campaigners who have fought for decades to stop it.

It comes at the end of a nine week consultation that ran between April and June this year in call for new evidence.

The majority of responses focused on the impact the huge development would have on Hampton Court Palace and
surrounding area given its cultural status.

However, much of the evidence presented had already been considered during an earlier planning appeal when inspectors
overturned Elmbridge Borough Council decision 2022 and green lit the development, Mrs Nandy said.

Instead the focus on the government’s decision related to changes in planning law and the listed statuses of Cigarette
Island Park and the Coal Office - as well as arguments over maximum heights of buildings on railway land.

Issuing her decision, the Secretary of State for the Department for Culture, Media and Sport said she gave “consent to
build the residential-led mixed use scheme on land around Hampton Court Station, specifically the former Jolly Boatman
and land adjoining Hampton Court Station, Hampton Court Way, the Western part of Cigarette Island, east of Jolly
Boatman and Hampton Court Station site.”

She said that since the apeal, Elmbridge Borough Council’s supply of deliverable housing had declined, and failure to
proceed with the site would be make the problem worse

The government also considered the council’s local heritage listing of the land opposite the palace was not a sufficient
reason to not approve the development and plans.

The former Jolly Boatman site is next to the River Thames and overlooks the palace.

Elmbridge Borough Council rejected the original application which received more than 1,800 objections due to “excessive
height and bulk” and “harm to numerous heritage assets”.

However, its decision was challenged and overturned after the planning inspector ruled it fit with surroundings while the
hotel, retail units and riverside restaurant would improve the experience for those using the station to visit the palace.

The inspector added that the plans would also support the rest of the town.
Related reports:

Doubtful Henry VIII would have permitted
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Will Epsom get an even higher housing target if it
misses the early boat?

14 October 2024

The UK Government is preparing to release a new National Planning Policy Framework (NPPF) that could impose
mandatory targets for housebuilding, including on Green Belt land, sparking concern among local councils. The revised
framework, expected in December 2024, may dramatically increase housing targets for local planning authorities.

A recent consultation on the proposed changes, led by Angela Rayner MP, Secretary of State for Housing, Communities
and Local Government, closed on 24 September 2024. One of the most significant changes being considered is a new
“Standard Method” for calculating housing targets. For boroughs like Epsom & Ewell, this could have major
implications.

Currently, Epsom & Ewell builds around 189 new homes per year. Under the borough’s developing Local Plan, this would
increase to about 300 homes annually, which would result in the loss of around 57 hectares of Green Belt land. However,
the new NPPF could demand the construction of 817 homes per year. Any local authority whose housing target falls more
than 200 homes per year below this number would be forced to revise its plans. Epsom & Ewell’s current proposal falls
short of this target.

Transitional arrangements proposed in the draft NPPF state that the new rules will not apply to Local Plans submitted
before one month after the framework’s publication, likely 20 January 2025. Therefore, Epsom & Ewell has a narrow
window to submit its Local Plan and avoid being subject to the new higher housing targets.

However, the borough faces time constraints. The Local Plan consultation process takes about two months, and the
council will need additional time to compile and respond to feedback. With meetings scheduled for late November and
early December, there is concern that the borough may miss the deadline to avoid the higher targets, which would result
in the loss of an estimated 21 hectares of Green Belt per year.

Other councils are moving quickly to avoid being caught by these new regulations. St Albans, for example, has begun a
public consultation on its Local Plan even before receiving full council approval, to ensure it stays ahead of the anticipated
NPPF changes.

If many Councils beat the deadline and enjoy lower targets, will their Government preferred share then be redistributed
to those Councils tardy in submitting their plans?

Response from Epsom & Ewell Borough Council

Cllr Peter O’Donovan, (RA Ewell Court) Chair of the Licensing, Planning and Policy Committee (LPPC), issued the
following statement:

“The Council is preparing its Local Plan in accordance with the timetable set out within its approved Local Development
Scheme, this is to ensure that the Regulation 19 Local Plan document is supported by the necessary evidence when it is
considered by the Licensing and Planning Committee (LPPC) in November.

The LPPC will debate the Local Plan and make a recommendation to full Council, who will make the final decision on how
it wishes to proceed with the Local Plan. This process is required by our constitution.

The Council has submitted a response to the recent ‘proposed reforms to the National Planning Policy Framework and
other changes to the planning system,” which was recently approved by the Licensing and Planning Policy Committee (24
September 2024). We understand that a significant number of responses have been submitted to this consultation and
that there may be delays in the revised NPPF being published by the government.

It will only be once the revised NPPF is published that we will know what the details are and what the implications are for
the borough and our emerging Local Plan. This includes the transitional arrangements that will apply for Local Plans.

Subject to approval by Council, we intend to commence consultation on our Proposed Submission (Regulation 19) Local
Plan in mid-January 2025.”

Katherine Alexander of Epsom Green Belt raised serious concerns about the future of the borough, highlighting the
delays in renewing the Local Plan, which dates back to 2007. In a statement, she said:
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“Epsom & Ewell Borough Council has one of the 10 oldest, and most out-of-date local plans in the country. If Angela
Rayner’s proposals are rolled out, the borough’s housing targets will more than quadruple to 817 dwellings per annum.
This would fundamentally change Epsom, leading to increased traffic, strained infrastructure, and the loss of over 20
hectares of Green Belt land each year, equivalent to more than 50 football pitches.

Councillors have recognised that the proposed housing target is much too high, writing to Angela Rayner on 13
September 2024 stating ‘these new numbers are immense and could destroy our historic district and market town.’

There is a solution, or at least a stay of execution, if the council accelerates the public consultation and submits the Local
Plan to the planning inspector by early January 2025. Otherwise, none of the Green Belt would be safe, and the cost of the
Local Plan could rise significantly as the council works to meet these targets.”

Alexander also pointed to other councils, like Winchester and St Albans, that have expedited their processes in order to
avoid being caught by the incoming planning reforms.

Related reports:

Epsom Local Plan controversy heats up

Challenges to Epsom and Ewell Council’s Handling of Local Plan
Time to press the gas on Epsom’s Local Plan?

Epsom and Ewell Brace for Government Housing Targets

Here we go again on the Local Plan?

and many more. Search “Local Plan.”

Surrey’s one stop shop to save energy

14 October 2024

Surrey residents can now receive support to upgrade their homes with energy saving ‘retrofit’ measures including
insulation, heat pumps and solar panels through an innovative Home Energy Improvement ‘One-Stop Shop’ pilot scheme.

Surrey County Council (SCC) is working in partnership with Furbnow, specialists in home energy improvements, to help
people make the transition to a lower energy and better performing home.

The service is for households that are looking to invest in their home’s energy performance but need help to get their
home energy project planned, designed and installed. Eligible Surrey residents can access 60% off the cost to plan, design
and manage their home energy project.

Marisa Heath, Surrey County Council Cabinet Member for Environment said: “I am delighted that we are working
with Furbnow on such an innovative and important pilot to support our residents to install energy saving measures.

“We know that cost plays a huge part in residents being able to self-fund improvements to their homes, but this could be a
way for everyone to reduce their bills for the long-term.

“As well as saving money, and making your home more resilient and future proofed, residential energy use accounts for
over 30% of Surrey’s emissions so improving the energy performance of as many of our homes as we can makes a huge
difference in achieving our goal of being Net Zero Carbon by 2050.”

All Surrey residents can receive support from Furbnow’s team via their website, and the first 245 homes can access a
subsidised whole house assessment and Home Energy Plan, if they live in one of the 300,000 Surrey homes that have poor
energy performance.

Becky Lane, CEO of Furbnow, added: “We’re thrilled to partner with Surrey County Council on this groundbreaking
initiative. The Home Energy Improvement One-Stop Shop is designed to simplify the often-complex process of home
energy upgrades. By providing expert guidance, quality assurance, and streamlined service from planning to installing,
we’re empowering Surrey residents to make their homes more energy-efficient, comfortable, and valuable.

“This not only benefits individual homeowners through reduced energy bills and improved living conditions but also
contributes significantly to Surrey’s carbon reduction goals. We’re excited to see the positive impact this pilot will have on
the community and the environment.”

All Surrey residents can receive support from Furbnow’s team via their website, and the first 245 homes can access a
subsidised whole house assessment and Home Energy Plan, if they live in one of the 300,000 Surrey homes that have poor
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energy performance.

A Home Energy Plan, after the in-person survey, outlines recommended energy efficiency improvements for a home,
detailing, the benefits, estimated costs, impacts, and suggested installation order. This can reduce their energy
consumption and their bills, and improve the respiratory health of their household, and perhaps even increase the value of
their homes. Furbnow also manage the design and installation of any energy efficiency improvements to your home to
take the hassle out of your project.

It’s free to register and there is no obligation to go ahead with a Home Energy Plan or the installation of measures.

For more information about the One Stop Shop scheme, visit www.furbnow.com/surrey.

Epsom’s Master plan to walk and cycle

14 October 2024

On 24 September, Epsom & Ewell Borough Council’s Licensing and Planning Policy Committee approved the Epsom Town
Centre Masterplan. The Masterplan sets out clear and comprehensive guidelines for the development of Epsom Town
Centre. The Committee also endorsed the Epsom & Ewell Local Cycling and Walking Infrastructure Plan that aims to
increase walking, wheeling and cycling across the borough. Together, the plans feed into the vision of the borough and
form part of the evidence base for the borough’s Draft Local Plan.

Epsom Town Centre Masterplan

The Masterplan sets out a vision to make Epsom Town Centre a place that attracts, connects and inspires people, with a
strong sense of community, commerce and creativity. Climate change is the cornerstone of the Masterplan with a
comprehensive approach to transport, low carbon development, green infrastructure and health. The Masterplan also
identifies site locations where regeneration and improvements could take place, subject to planning permission being
granted.

The Masterplan was subject to two rounds of public consultation, with over 2,000 individuals or organisations responding
to the consultations, highlighting interests, attachments and aspirations.

Epsom & Ewell Local Cycling and Walking Infrastructure Plan

The Plan aims to provide a safe, attractive and convenient infrastructure to encourage residents, visitors and workers to
walk, wheel and cycle. Plans include expanding the existing network and improving connectivity to key destinations within
the borough.

The Epsom and Ewell LCWIP is part of Surrey’s broader LCWIP programme to develop LCWIPs county-wide. Following
endorsement of the LCWIP, Surrey County Council can formally adopt the document.

Cllr Peter O’'Donovan, (RA Ewell Court) Chair of the Licensing and Planning Policy Committee said: “The Town Centre
Masterplan and Local Cycling and Walking Infrastructure Plan provide Epsom & Ewell with a fantastic opportunity to
bring wide ranging benefits to our community.

Our lifestyles and working patterns have changed dramatically over the last few years, especially since COVID-19, and I'm
proud that these plans allow us to strategically improve areas for residents to enjoy, and help us to provide solutions for
broader issues that we, as a borough, face including housing and climate change, which is at the heart of the Masterplan
and supports the transition towards zero-carbon transport throughout the borough. The Masterplan will also help in the
process of assessing planning applications.”

He added: “I would like to thank all the residents who took part in the public consultations and feeding into our vision for
the borough. We want our community and visitors to be proud of Epsom & Ewell and through these plans, we are in a
position to deliver!”

About the Epsom Town Centre Masterplan

The Town Centre Masterplan forms part of the evidence base for the Draft Local Plan and will be taken into consideration
for decision-making, however it will not be a statutory planning document. Local Plan FAQs | Epsom and Ewell Borough
Council (epsom-ewell.gov.uk)

The Town Centre Master Plan was approved at the Licensing and Planning Policy Committee on 24 September 2024. The
responses received to the consultation have been published on our consultation portal and a summary of the responses
received is attached as Appendix 3. Epsom Town Centre Masterplan information starts from p.169 -

democracy.epsom-ewell.gov.uk/documents/g1657/Public reports pack 24th-Sep-2024 19.30 Licensing and Planning Policy
Committee.pdf?T=10
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Epsom & Ewell Local Cycling and Walking Infrastructure Plan

The Epsom & Ewell LCWIP was approved at the Licensing and Planning Policy Committee on 24 September
2024. E&ELCWIP information starts from p.421 - democracy.epsom-ewell.gov.uk/documents/g1657/Public reports pack
24th-Sep-2024 19.30 Licensing and Planning Policy Committee.pdf?T=10

In 2017 the Government produced a Cycling and Walking Investment Strategy (CWIS) outlining its ambition to make
cycling and walking a natural choice for shorter journeys or as part of longer journeys by 2040.vSecond cycling and
walking investment strategy - July 2022 - GOV.UK (www.gov.uk)

The Epsom and Ewell LCWIP is part of Surrey’s broader LCWIP programme to develop LCWIPs county-wide. These have
been considered during development of the Epsom & Ewell LCWIP for greater connectivity across political boundaries.

Plans to improve walking and cycling - Surrey County Council (surreycc.gov.uk)

Image: Google street view Epsom

Epsom Local Plan controversy heats up

14 October 2024

Epsom & Ewell Council’s Tense Debate Over Green Belt Protections and Housing Targets: Key Decisions from
the Licensing Planning and Policy Committee Meeting

On Tuesday, 24th September 2024, the LPPC of Epsom & Ewell Borough Council convened to deliberate on a highly
contentious matter: changes to the National Planning Policy Framework (NPPF) and their potential impact on the
borough’s Green Belt and housing targets. Chaired by Councillor Peter O’Donovan, (RA Ewell Court) the meeting
attracted public attention, with many residents filling the gallery, reflecting the importance of the issues under discussion.
At the heart of the debate was the question of whether the council should uphold strict protections for the borough’s
Green Belt or adapt to the government’s increasing pressure to meet housing demands.

Councillor Peter O’Donovan began by welcoming the public to the meeting, acknowledging the deep concerns of
residents. He then proceeded with the formalities, including the adoption of the minutes from the previous meeting and a
roll call of councillors and officials present. O’'Donovan stressed the gravity of the evening’s discussions:

“We have important decisions to make this evening that will shape the future of our borough for years to come. The
government’s proposed reforms to the NPPF are significant, and while we recognize the need for housing, we must
balance this against our responsibility to protect the Green Belt, which is vital to both the environment and the identity of
Epsom & Ewell.”

Following his introduction, Ian Mawer, the council’s Planning Policy Manager, provided an overview of the NPPF
changes, particularly the impact on housing targets and Green Belt land. He noted that the consultation on these changes
was closing later that evening, and the council needed to finalize its draft response.

“We are looking at a proposed increase in our housing needs,” Mawer explained. “Based on changes to the standard
method for calculating housing needs, our target could increase from 576 homes per year to 817. This would place
significant pressure on both brownfield and Green Belt land, and we must carefully consider the implications of these
changes.”

A Call for Fair Tree Protection

One of the first substantive discussions centered on a seemingly smaller but crucial issue: tree protection applications.
Councillor Clive Woodbridge (RA Ewell Village) argued that the council’s response to the NPPF changes downplayed the
importance of adequate funding for tree protection measures.

“We have always struggled with the resources to meet our tree protection needs,” Woodbridge began. “Our current
response underplays this issue. I think tree applications, especially those related to trees in conservation areas or subject
to Tree Preservation Orders (TPOs), should be subject to a fee process that helps recover our costs. This would ensure we
can meet our obligations without burdening the public purse too heavily.”

Woodbridge’s remarks sparked a broader conversation about local authority resources and the need for a sustainable fee
structure that would help finance these vital environmental protections. “We must be tougher on this,” he added. “It’s not
just about protecting trees—it’s about ensuring we have the resources to do so effectively.”

A Sharp Critique of Housing Targets

As the discussion turned to housing targets, Councillor Robert Leach (RA Nonsuch) made an impassioned and
controversial statement against further development in the borough, particularly on Green Belt land. Leach took a
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hardline stance, asserting that the borough had no need for additional housing.

“In my view, the housing need for this borough is zero,” Leach declared, “We don’t need more homes on Brownfield,
Green Belt, or any other kind of land. The housing numbers we’ve been given are based on flawed calculations—a case of
multiplying one wrong number by another wrong number and somehow thinking we’ve arrived at the right answer. But
we all know that number is wrong. Our Green Belt is not negotiable.”

Leach’s speech took an unexpected turn when he criticized both the current Labour government and previous
Conservative governments for their handling of migration policies, which he blamed for the housing crisis. “The
population of the UK has risen from 45 million to 67 million in my lifetime, and almost all of that is due to migration,” he
said. “This housing crisis is a direct result of the government’s failure to control immigration, and now we are being asked
to sacrifice our green spaces to accommodate more people.”

Leach’s remarks met with mixed reactions. While some in the public gallery nodded in agreement, other councillors were
quick to counter his assertions.

A Call for Balance and Realism

Councillor Phil Neale (RA Cuddington) was among those who pushed back against Leach’s extreme stance, advocating
for a more balanced approach. Neale acknowledged the challenges posed by increasing housing targets but emphasized
the need for the council to take a pragmatic view.

“I understand the passion behind Councillor Leach’s remarks,” Neale said, “but the reality is that we do have a housing
crisis in this borough. I have two sons who have had to move out of the area because they simply cannot afford to live
here. And we have a growing homeless population that we are struggling to accommodate. To say we have no need for
more housing just doesn’t reflect the reality on the ground.”

Neale went on to argue that while the Green Belt must be protected, the council must also find ways to meet its housing
obligations. “We need to strike a balance. We can’t just say ‘no’ to everything. If we do, we risk losing control of our local
planning decisions altogether.”

Addressing Climate Change and Housing Needs

Councillor Julie Morris (Lib Dem College) brought another crucial issue to the fore: the intersection of housing
development and climate change. She criticized the NPPF reforms for failing to place sufficient emphasis on sustainable
development and renewable energy.

“We’'re facing a climate crisis, and yet, when I look at the government’s proposed changes to the NPPF, there is very little
focus on sustainability,” Morris lamented. “We should be pushing for stronger commitments to renewable energy and
green building standards. Our response should reflect this urgency. I'm disappointed that the government has missed an
opportunity to make these reforms about more than just numbers.”

Morris also raised concerns about the type of housing being built, arguing that the borough’s needs were not just about
quantity but also quality. “It’s not just about meeting a target of 817 homes per year,” she said. “We need to be building
homes that meet the actual needs of our community, particularly affordable housing for young families and the elderly.”

The Question of Local Democracy and Transparency

As the meeting continued, the issue of transparency and local democracy emerged as a critical point of contention.
Councillor Kieran Persand, (Conservative Horton) a vocal advocate for greater openness in the local plan process,
questioned whether the council was doing enough to involve the public and ensure their concerns were heard.

“Residents have been left in the dark for too long,” Persand argued. “We’ve had consultations, but have we really
listened? I'm hearing from residents across the borough that they feel shut out of this process. They want more say in
what happens to their Green Belt, and they deserve that say. We should be leading the charge for more transparency, not
hiding behind bureaucratic processes.”

Councillor Julie Morris echoed Persand’s concerns, adding that the council had missed opportunities to engage the public
more effectively. “We’ve had chances to talk about this—whether it’s Green Belt protections or housing targets—but we
haven’t taken them,” she said. “We could have held more public meetings, we could have been more open about the
challenges we're facing. Instead, we’ve been too closed off. That needs to change.”

Green Belt Protections: A Divisive Issue

As the meeting drew to a close, the committee faced a critical decision: whether to adopt the council’s draft response to
the NPPF consultation, which supported increased housing targets while maintaining a cautious approach to Green Belt
development.

Councillor Robert Leach made one last impassioned plea to protect the Green Belt: “I believe the housing need for this
borough is zero, and I will say it again. We cannot afford to lose our Green Belt. It’s what makes Epsom & Ewell special,
and we should be fighting to protect it, not handing it over for development.”

In contrast, Councillor Phil Neale urged his colleagues to think practically: “None of us want to build on the Green Belt.
But if we don’t submit a local plan that meets the government’s requirements, we risk losing control over the process
entirely. That’s a real danger. We have to be pragmatic here.”
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The Decision: Moving Forward with Caution

In the end, the committee voted to approve the draft response to the NPPF consultation, which included support for
increased housing targets but emphasized the importance of protecting high-performing Green Belt land. The decision
was met with mixed reactions, with some councillors and members of the public feeling that more could have been done
to safeguard the borough’s green spaces.

Councillor Peter O’Donovan closed the meeting by reassuring the public that the council would continue to fight for the
best interests of the borough. “We’ve made a decision tonight, but this is not the end of the process,” he said. “There will
be further opportunities for public input, and we will continue to work hard to protect what makes Epsom & Ewell such a
special place to live.”

As the government’s NPPF consultation comes to a close, the residents of Epsom & Ewell will be watching closely to see
how their council balances the need for housing with the imperative to protect their cherished Green Belt land. For now,
the battle between development and preservation continues.

26th September Epsom and Ewell Council issued a press release stating its responses to the consultation on the NPPF.
You may read it HERE.

The Surrey Campaign for the Protection of Rural England also issued a press release you may read HERE
Related reports:

Challenges to Epsom and Ewell Council’s Handling of Local Plan

Time to press the gas on Epsom’s Local Plan?

Epsom and Ewell Brace for Government Housing Targets

Here we go again on the Local Plan?

Minister gets heavy on a Local Plan delay

Mystery Local Plan critic revealed

Local Plan costs eat into Council reserves

Local Plan to move forward after passionate debate

and many many more. Search “local plan”

Epsom Council dead set against the dead?

14 October 2024

Tuesday 17th September Epsom and Ewell Borough Council gave one minute of its time before discarding a motion to
take steps to recover an Epsom cemetery of 9000 souls from a private property speculator. The matter came before
Councillors sitting on the Strategy and Resources Committee.

Horton Cemetery Hook Road in Epsom, between 1899 and 1955, received the bodies of patient paupers from the Epsom
cluster of five psychiatric hospitals. Sold in mysterious circumstances to Marque Securities in 1983 the five acre site has
been neglected ever since. Relatives have travelled from as far as Australia to pay respects but cannot enter the private
land that is now hazardous to tread. Surrounded by twisted iron railings, unkempt undergrowth and fallen trees.

In an officer’s report to the Councillors it was argued that a compulsory purchase order (CPO) could not be legally
obtained.

The officer’s report acknowledged the status of the site as a Cemetery and the prohibition on its development. However,
in the opinion of the report author the fact that the owner could walk about the Cemetery and enjoy it as a wood gives it
an “amenity woodland ” value. Comparative valuations were provided to Councillors based on sales of woodlands (not
cemeteries) in the South-East.

Lionel Blackman, Honorary Secretary to the Friends of Horton Cemetery responded to the latest setback to the aims
of the Charity. “Some progress has been made. The “amenity woodland” description now sits alongside the Council’s
recognition that the land is a cemetery. On the occasion of the Council’s previous refusal to contemplate a CPO “amenity
woodland” dominated the thinking. Nevertheless, it is regrettable that Councillors were not advised of previous cases
where CPOs have been used to acquire neglected cemeteries, including Arnos Vale in Bristol and West Norwood.”
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He added: “It is in large part a question of money. Pure woodland valuations include the element of speculative
development value. That cannot apply to a cemetery the report acknowledges cannot be developed. Where there is a will
there is a way. One day the Council will find the will to correct this historic outrage.”

Related reports:
Petition to reclaim Horton Cemetery from property speculator
Local community gathered at Horton Cemetery

You are invited to commemorate the 9000 souls in Epsom’s forgotten cemetery

Council: Horton CPO debate shelved

Image: Horton Cemetery in 1952

Housing Targets Spark Fierce Debate in Epsom and
Ewell

14 October 2024

New Government proposals for housing targets have prompted a passionate response from local officials, community
groups, and residents. The Government’s recent consultation on planning reform suggests a dramatic 41% increase in the
number of homes to be built in Epsom and Ewell, a figure that has alarmed many and sparked fears of irreversible
damage to the borough’s unique character and environment.

Councillor Neil Dallen MBE (RA Town Ward), Vice Chair of Licensing and Planning Policy, led the charge in voicing
opposition to the Government’s proposals in a letter addressed to Angela Rayner MP, the Secretary of State for Housing,
Communities and Local Government. Cllr Dallen’s letter paints a dire picture of the potential impact of the housing
increase, emphasising that the proposed rise from 576 to 817 homes per year would place immense pressure on the
borough’s already-stretched infrastructure and services.

“We are happy to ‘play our part’ and accept that some new housing is needed,” Dallen writes, acknowledging the need for
development in line with local plans. However, he warned that the scale of the increase could “destroy our historic district
and market town if they come to fruition.” According to Dallen, the increased housing numbers would lead to “endless
planning by appeal, change the character of the district, and entirely undermine the plan-led system of Local Plans.”

Dallen also pointed to the significant challenges posed by the geography and heritage of Epsom and Ewell. “With around
50 per cent of the district as Green Belt,” he noted, there is already limited space for development. Protected areas such
as Epsom Downs, Epsom Common, and Horton Country Park add further constraints, leaving “few available sites” for
development. Dallen concluded his letter with a plea for the Government to consider the borough’s unique challenges and
ensure that the final version of the new National Planning Policy Framework (NPPF) “does not do irreparable damage to
valuable and historic parts of the Country.”

The sentiment expressed by Cllr Dallen has resonated with local residents and community groups, particularly the Epsom
Green Belt Group, who have been vocal in their opposition to the housing targets. In a letter to the Epsom and Ewell
Times, the group echoed Dallen’s concerns, calling the proposed target of 817 homes per year “undeliverable” and
warning that the borough could face severe consequences if the plans proceed unchecked.

“Once it’s gone, it’s gone forever,” the group writes, referring to the potential loss of Green Belt land. They argue that the
mandatory housing target would require building on 21 hectares of Green Belt land per year to achieve, an act that would
“increase the housing in the Borough by 50% over the plan period,” bringing with it traffic problems, pressure on schools,
and strain on local healthcare services.

The group points to the example of Elmbridge, another borough facing similar housing pressures, as a potential model for

Epsom and Ewell to follow. In Elmbridge, the council submitted a draft local plan that restricted development to

brownfield sites only, with no Green Belt sites included. Although the planning inspector raised concerns about

Elmbridge’s plan, the Epsom Green Belt Group believes there are lessons to be learned. “Our draft Local Plan should be
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more prescriptive about what affordable and social housing is required from each site,” the group argues, suggesting that
council-owned sites like Hook Road Car Park could be earmarked for 100% affordable housing.

The group’s letter also highlighted the importance of protecting the borough’s Green Belt, arguing that there are “no
exceptional circumstances” that justify the release of Green Belt land for development. They urge the council to resist any
voluntary agreements that would allow Green Belt development, emphasising that planning officers should be guided by a
strategy put together by elected councillors.

The open letter from Epsom and Ewell BC, addressed to all residents of Epsom and Ewell, calls on the community to unite
in opposition to the Government’s proposals. The group stresses that the scale of the housing increase could have
devastating effects on the borough’s heritage and environment, and they urge residents to take action before it is too late.
“We need your help to meet this threat to the historic and market town of Epsom & Ewell,” the letter states, encouraging
local organisations and residents to respond to the Government consultation before it closes on 24th September.

Cllr Hannah Dalton, Chair of the Residents’ Association (RA) Group, which currently leads the council, has also spoken
out against the Government’s housing proposals. Echoing the concerns raised by Dallen and the Epsom Green Belt Group,
Dalton warned that the increased housing targets could “destroy our historic district and market town if they come to
fruition.” She acknowledged the need for new housing but described the proposed numbers as “immense” and
unsustainable. “The previous housing figures were already difficult to achieve and unfairly distributed across the
country,” she said. “These new proposals make that even more difficult.”

Hannah Dalton also pointed to the borough’s high population density, noting that Epsom and Ewell is “over five times
denser than the average in England.” With half of the district protected as Green Belt or other types of protected land, the
scope for development is extremely limited. She stressed the importance of submitting a strong response to the
Government’s consultation, outlining the “serious harm this scale of development will bring.”

The Council’s letter to residents, and the voices of councillors like Dallen and Dalton, underline the growing anxiety
within Epsom and Ewell about the future of the borough. With the Government planning to publish a revised NPPF by
Christmas, there is a palpable sense of urgency to the debate. The window for public consultation closes on 24th
September, leaving little time for local residents and officials to make their voices heard.

As the consultation deadline approaches, many in the borough are calling for the Government to reconsider its housing
targets and take a more measured approach to development. “You cannot squeeze a quart into a pint pot,” Cllr O’'Donovan
remarked, a sentiment that seems to encapsulate the feelings of many in the community. The next few months will be
crucial in determining whether Epsom and Ewell can preserve its unique character while still accommodating the need for
new homes.

Related reports:
Epsom and Ewell Brace for Government Housing Targets

Anchored in reason on local housing need?

Surrey child misses two years of education

14 October 2024

A child missed out on two years of education due to shortages in SEND school places. Surrey County Council (SCC) has
been forced to pay a mum almost £11,000 after the social ombudsman ruled there had been “excessive delay” in providing
full-time suitable academic tuition.

Even as the decision was issued on 24 June, the child - who is also disabled - was still without a specialist educational
placement. The local authority was found to have made a “service failure” as the child has received no academic tuition
since Autumn 2022. SCC said they accept the ombudsman’s findings and sincerely apologise for any distress caused.

The ombudsman’s damning statement said: “As well as the failure to provide a school place and special educational
provision, the Council failed to provide the usual education that all children expect to receive.” The report added: “The
fault has caused significant injustice to the whole family and loss of education to the child.”

The mum, named Ms X in the report, complained the child’s special educational needs and disability (SEND) requirements
were not being met at school. Banned from school in autumn 2022 due to their behaviour, the child received 1.5 days of
alternative provision for months. The education was centred on holistic development like building confidence and
creativity rather than formal academic education, according to the report.
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Ms X complained to the Council in Spring 2023 that her child was not receiving any academic tuition during this period.
SCC responded in Summer 2023 that a full time school place was being funded but the Council recognised Ms X’s child
was not attending. SCC recognised its education offer was inadequate and agreed to increase it, offering £2400 payment
to acknowledge the loss of education from Autumn 2022 to June 2023.

Despite recognising the provision was unsuitable, the ombudsman said the council had “allowed the same fault and
injustice to continue from June 2023 to date”. The ombudsman judged it should not have been necessary for Ms X to come
to the Ombudsman as the council “should have fixed the problems upstream”.

Legal duty remained with the council so SCC should not have relied on sourcing alternative education to the specialist
school. According to the report, SCC “failed” to provide the child with special education support during their time out of
school. SCC was also found wanting in showing how it tried to eliminate discrimination and advance opportunities to
support the disabled child.

SCC argued that the school staff knew Ms X'’s child best, but accepted it should have monitored this more closely and the
provision has a ‘lack of academic focus’. SCC will pay £8,800 to Ms X, on behalf of her child, to acknowledge the impact of
the lost education, calculated at £1600 per term for 5.5 terms. If SCC’s previous compensation offer of £2,400 has been
paid this will be deducted.

In Autumn 2022, SCC held an annual review of the child’s educational, health and care plan (EHCP) in autumn 2022. The
final review was completed in Autumn 2023, a whole year after the annual review meeting. The legal timeline for the plan
to be completed is 12 weeks, yet SCC delivered the plan in 12 months. The ombudsman found the delay “excessive” and a
service failure from SCC. Ms X initially received £300 to compensate for the EHCP delay in 2023, and was granted a
further £200 by the ombudsman.

Despite having a year to find a specialist school place, SCC did not name a school in its new EHCP and only listed the type
of school as ‘specialist’. SCC was criticised for an “excessive delay” and “service failure” in failing its legal duty to find a
school placement, as only five schools were contacted in fifteen months. According to the report, there were long gaps
when no consultations were sent.

SCC tried to get a specialist school placement for the next academic year (2024/25), consulting four schools last winter
and during spring 2024. But Ms X said there was “no expectation” for her child to return to school for the 2024 summer
term. During this time the child was still only receiving 1.5hrs of education a week.

The ombudsman said it would “expect councils to make a sustained effort to find a place for a child”, expanding its search
to a wider area and independent schools if no place could be found. Although it was appreciated the number of specialist
places was a national problem, the ombudsman said SCC had failed in its service.

Ms X told the ombudsman that she tries to teach her child with academic workbooks, but she does not feel equipped to do
so, and that sometimes it is difficult to get her child to cooperate. Due to the time her child has now been out of school
and becoming “socially isolated”, the mum said there would need to be a gradual introduction of academic work with
tutors taking time to build up her child’s trust.

Ms X added the situation has impacted her other child as they cannot attend clubs or activities due to caring demands of
their sibling. Ms X said she had been unable to return to work as her child has been out of school for 5.5 terms and now
her income is half what it was when both her children were in school.

The ombudsman ruled “the fault has caused significant injustice to the whole family and loss of education to the child.”
The report said Ms X provided additional hours of unpaid care every week to her child, which she might have been eligible
for support. SCC will pay Ms X £1500 for the impact of her being unable to work, the additional caring demands, the
uncertainty and frustration for the period her child has been without education.

SCC is unable to comment on any individual children specifically, but said it is “working hard to improve services”. The
Leader of SCC, Tim Oliver highlighted that the most recent Local Area SEND Inspection noted progress is underway at
the council.

Tim Oliver said: “We accept the findings from the Ombudsman report and sincerely apologise for any distress caused. I
am aware that the Council has not always got things right for all families, that the support and service that some children
with additional needs and disabilities and their families receive is not always of the standard that we would expect, and
that our communication with parents and carers needs some improvement, and I am sorry about that.”

He added: “We know how important access to full time education is for all children to support their development and
wellbeing, including when this must be provided outside of school”. Mr Oliver said SCC has been reviewing its
arrangements for Alternative Provision in situations where young people are unable to attend school. SCC is also pursuing
a multi-million capital programme to increase the availability of, and access to high quality specialist school provision
across the county.

SCC said it is treating timeliness of EHCPs as a priority and has committed to spending £15m over three years to increase
the capacity for key teams for EHCP. Mr Oliver said: “In line with our multi-agency EHCP Recovery Plan, we have been
working hard to complete all delayed assessments and annual reviews alongside managing new applications.”

He added: “We are working closely with partners to ensure any support agreed in these plans is provided as quickly as
possible, and we are committed to listening to the views of families in the completion of annual reviews and key
transitions to improve outcomes for children and young people with additional needs and disabilities so that they are
happy, healthy, safe and confident about their future.”

Image: Surrey County Council headquarters. Credit: Emily Coady-Stemp

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd.
Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
15

Current

ISSN 2753-2771

° L0
LDRS|



= EPSOM & EWELL TIMES

Far the community, oy Ehe community. & nog-tor-proft service

Current

ISSN 2753-2771

° L0

Surrey’s 3 Unis and Council leaving no one behind

14 October 2024

Surrey County Council, in partnership with Surrey’s three leading universities - Royal Holloway, University of London;
University for the Creative Arts; and the University of Surrey - is proud to announce the launch of a new Civic Agreement
for Surrey.

This groundbreaking initiative defines a shared commitment for these organisations to work collaboratively in the
interests of the wider Surrey community: ensuring that no one is left behind.

By pooling resources and expertise, the partners believe they are better placed to address local needs, drive innovation,
and create a more inclusive and resilient Surrey by 2030.

The Civic Agreement will be formally signed at an event in Woking today (Friday September 20, 2024).

It will serve as a public commitment to working together to bring about real and positive change to the people who live,
learn and work in our communities across the county

Details are set out in a 32-page formal document which defines shared priorities, objectives, programmes of work and
future ambitions.

All will be delivered against four shared priorities, which are:

» Growing a sustainable economy so everyone can benefit.
» Tackling health inequality.
= Enabling a greener future.

» Empowered & thriving communities.

Tim Oliver OBE, Leader of the Council, Surrey County Council, said: “Surrey’s universities are engines for regional
innovation, with a profound impact across all four strategic priorities. The partners are committed to ensuring our
residents, communities and businesses can easily access and benefit from our range of innovation organisations, assets,
and networks. These all play a part in addressing the four objectives of our agreement, and ensuring that no one is left
behind.”

Prof. Max Lu, President and Vice-Chancellor of University of Surrey, said: “The University of Surrey has a proud
track record of collaborating with local government and university partners to address issues that matter to Guildford and
the wider Surrey community. One recent example is the Games and Innovation Nexus Project, partnering with University
for the Creative Arts, Surrey County Council and Warwick University. Other examples include our Centre for Doctoral
Training in Al for Digital Media Inclusion, in partnership with Royal Holloway University of London. We welcome the
strengthening of these ties through the Civic Agreement for Surrey, ensuring the breadth and depth of our expertise from
our Institutes for Sustainability and People-Centred Al, and all our schools, and companies on our Surrey Research Park
continue to enable our community to grow and thrive.”

Prof. Julie Sanders, Vice-Chancellor and Principal, Royal Holloway, University of London, said: “As a University
of Social Purpose, we want to take a proactive role in tackling societal changes, enabling sustainable social and economic
growth, and improving skills and opportunities for those in our community. Our inclusive education and research has a
focus on achieving positive benefits for and with our local community, and our collaboration with academic partners,
community groups, schools and local government brings investment, jobs and opportunity to Surrey. As well as through
the Centre for Doctoral Training with the University of Surrey and its emphasis on digital inclusion, this effort is integral
to the CoSTAR project, which seeks to ensure the UK’s screen and performance industries have the infrastructure,
research and innovation skills to compete globally. Declaring our public agenda through the Civic Agreement for Surrey
will amplify the positive role the university can play in the region.”

Prof. Jane Roscoe, President and Vice-Chancellor, University for the Creative Arts, said:

“As a leading creative university, the University for the Creative Arts plays a pivotal role in driving innovation across the
arts, technology and business. Through our partnerships with local government, businesses and fellow academic
institutions, we are committed to ensuring that creativity remains at the heart of Surrey’s economic and social growth.
Our involvement in initiatives like the Games and Innovation Nexus (GAIN) project, alongside Surrey County Council and
our university partners, is just one example of how we can harness creative thinking to solve real-world challenges. The
Civic Agreement for Surrey reflects our dedication to fostering a creative and inclusive environment that empowers
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Today’s launch of the Civic Agreement for Surrey is very much the first step in a long-term collaboration that includes
every part of Surrey.

We welcome further engagement from community stakeholders, businesses, and residents who share an interest in
advancing the shared priorities and objectives set out in our civic agreement.

Details on how the community can get involved will be shared in the coming months.
A video explaining the commitment is also available on each of the partners’ websites.

For more information on the Civic Agreement for Surrey and how you can get involved,
contact: civicagreement@surreycc.gov.uk

Epsom landlord fined for neglect

14 October 2024

n "

A bedsit landlord who repeatedly ignored warnings to fix flats dubbed “cold”, “damp”, “filthy”, and a “firetrap” has been
hit with a court bill approaching £32,000.

Epsom Pars Limited, which runs a 21-room house in multiple occupation (HMO) near Epsom Downs was ordered to pay
the fines and costs by Staines Magistrates’ Court after they pleaded guilty to 48 criminal charges.

The case was brought forward by Reigate and Banstead Borough Council after the landlord repeatedly ignored warnings
to carry out improvement works to the property.

Councillor Rich Michalowski, executive member for place, planning and regulatory services said: “This case underscores
the importance of landlords being held accountable to ensure tenants are living in safe, well-maintained homes.

“Reigate and Banstead enforcement teams, armed with legal powers, will continue to take action against those who fail to
meet the legal standards, ensuring that unsafe and unfit housing has no place in our borough.”

The company was ordered to pay fines, costs, and a victim surcharge totalling £31,840. The charges included various
forms of disrepair and fire safety offences, the council said.

The prosecution comes on the back of months of exchanges between the landlord and the council.

During that time officers from the private sector housing team were said to have repeatedly warned the landlord against

4 “

its continued non-compliance that left people living in “cold”, “damp”, “filthy” “firetrap” of a property.

During sentencing, magistrates spoke of the “repeated, unacceptable non-compliance” and noted that the problems
identified had put tenants at risk, according to a council statement.

Image RBBC

Will Surrey reporting tool fill the pot-holes?

Surrey County Council’s new ‘FixMyStreet’ online reporting tool will now make it easier for residents to report potholes,
faulty traffic signals and other street defects, following its launch today (Tuesday 17 September).

FixMyStreet allows people to quickly and simply report issues in their area which need fixing, cleaning or clearing.
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Accessed via Surrey County Council’s website, residents are also able to see issues which have already been reported,
to sign up for local updates and to track the progress of repairs using their mobile phone or other device.

Matt Furniss, Cabinet Member for Highways, Transport and Economic Growth said, “We’re very aware that well-
maintained roads are highly important to our residents. This is why here in Surrey, we’re investing nearly £300m in
repairing and improving Surrey’s roads and pavements by 2028.

“Introducing the ‘FixMyStreet’ platform is another example of our continued investment in our vital highways service.
This new reporting platform will make it easier for people to report potholes and other defects, and to check the progress
of all repairs in their local area.

“Keeping Surrey’s busy road network moving and investing in improving our roads continue to be top priorities for Surrey
County Council.”

To report an issue and see existing reports in your area, visit https://tellus.surreycc.gov.uk/

Related reports:

Don’t blame us for potholes say Surrey’s highway authority.
90% of Surrey road hole damage claims go to pot

Prevention costs less than cures.....

Image: Pothole in Woodcote Road Epsom. Copyright Epsom and Ewell Times
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