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Surrey’s support for using electric vehicles
3 August 2023

In Surrey, almost half of our emissions come from transport, and about half of that is from private vehicles. So, reducing
the emissions from the way we travel about, whether that’s by walking or cycling more, using public transport or
switching to an electric car, can help to drastically reduce our carbon footprint.

Electric vehicles (EVs) produce no exhaust emissions, so are much cleaner than petrol or diesel cars. Approximately 40%
of households in Surrey do not have access to a driveway at home, so innovative solutions are needed to encourage more
people to switch to EVs.

Launch of domestic kerbside charging trials
On Thursday 15 June, Clean Air Day, we launched a trial of two domestic kerbside electric vehicle charging solutions for
Surrey residents who do not have access to off-street parking. The trial, one of the first in the UK, will allow residents to
choose from two options, either cable gullies or a Trojan AON charger. Both connect to the residents’ domestic energy
supply, to allow home charging for EVs without the need for a driveway.

Both options are being introduced as part of a trial, with limited numbers of each available. We will use the trial to assess
effectiveness and popularity, combined with feedback from residents who participate.

The two products being trialled are cable gullies and Trojan AON chargers. Cable gullies are channels installed in the
pavement that can be used to safely trail an EV charging cable, whereas Trojan AON chargers are installed on the
pavement near the kerb with a cable laid underneath the pavement connecting it directly to a property’s own electrical
supply.

How can I take part?
Site selection for the cable gullies will take place in two stages. An initial survey will need to be completed to register
interest and share location details. If the site is suitable, the electric vehicle team at Surrey County Council will contact
applicants for a more detailed assessment. Site selection for the AON chargers will be determined by Trojan Energy. To
read more information and apply, please visit the Electric vehicles and on street charge points web page.

What if I can’t take part in either trial?
These pilots are part of a suite of EV charging solutions that we are working on deploying across Surrey. We have recently
appointed Connected Kerb to install thousands of public EV chargepoints over the next five years across the county that
may provide a suitable alternative to you in the meantime. Read the press release about our contract with Connected
Kerb to find out more about on-street chargepoint installations.

For more information visit the electric vehicles and on street chargepoint roll out web page.

Related Reports:

Let’s go Electric Epsom and Ewell

Council driving forward with electric chargers

Kerbing car pollution trial in Surrey

Restating the need for recycling in Surrey
3 August 2023

https://epsomandewelltimes.com/surreys-support-for-using-electric-vehicles
https://www.surreycc.gov.uk/roads-and-transport/sustainable-driving/electric-vehicles
https://news.surreycc.gov.uk/2023/03/23/surrey-county-council-and-connected-kerb-announce-largest-on-street-ev-chargepoint-contract-in-the-uk
https://news.surreycc.gov.uk/2023/03/23/surrey-county-council-and-connected-kerb-announce-largest-on-street-ev-chargepoint-contract-in-the-uk
https://www.surreycc.gov.uk/roads-and-transport/sustainable-driving/electric-vehicles
https://epsomandewelltimes.com/3232-2
https://epsomandewelltimes.com/council-driving-forward-with-electric-chargers
https://epsomandewelltimes.com/kerbing-car-pollution-trial-in-surrey
https://epsomandewelltimes.com/restating-the-need-for-recycling-in-surrey
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26,000 tonnes of recyclable waste can be found in Surrey’s
rubbish
Research shows that many people feel like they are already recycling as much as they can. But according to data, over
26,000 tonnes of recyclable waste can be found in Surrey’s rubbish bins.

Categorised by material, that would look something like this…

9,096 tonnes of paper and card, equating to the weight of roughly 5,000 cars.

8,353 tonnes of plastic, equal to the weight of almost 1,500 elephants.

6,619 tonnes of glass, that’s approximately the weight of 9,500 cows.

2,268 tonnes of metal, equivalent to around the weight of 4,500 polar bears.

Why is this a big deal?
By recycling more you can help fight climate change as recycling generates less carbon dioxide than rubbish disposal.
When the extra carbon dioxide from rubbish disposal enters the air it increases the greenhouse effect, raising the planet’s
temperature to be warmer than it should be naturally.

If just over 26,000 tonnes of rubbish was recycled instead of going to disposal, we could save the equivalent of 42,000
tonnes of carbon dioxide from being released into the environment.

It costs less money to recycle than it does send rubbish for disposal, so recycling is good for the environment and for our
pockets.

Win, win, with your recycling bin
This summer, please help the planet by recycling more. This includes:

Letters, envelopes, paper, card, leaflets, catalogs, glossy brochures and magazines, junk mail, newspapers and
cardboard.

Food packaging such as plastic pots, tubs and trays.

Plastic bottles used for shampoo, detergent, and cleaning products.

Glass bottles and jars.

Metal food tins for things like tuna, soup, fruit and pet food.

If  you are unsure if  a  product you have can be recycled or not check the Surrey Recycles Search Tool  for more
information.

These small changes will make a big impact, not only to the planet but to local councils who can use the money saved for
essential services for Surrey’s communities instead.

Find out more at the Surrey Environment Partnership web page.

Rethinking your waste and changing your habits can earn you
prizes
Would you like to win prizes when you rethink your waste? Rethink Waste is up and running and rewards you when you
help the planet by reducing your waste. You can collect points by completing weekly activities such as quizzes, making a
pledge, or watching a short video. Points can be transferred into prizes!

The scheme launched last month and so far, residents have been focusing their efforts on getting as much material out of
the rubbish bin as they can. Over the coming months, the scheme will focus on reducing waste when cleaning the house
and cooking. After that, if you’ve signed up, you will learn about some of the tools that can be used to make sure we’re
respecting the all-important waste hierarchy!

You can use your points in several ways. You can use them to donate money to charity or enter prize draws.

Rethink Waste is available for free and is exclusive to Surrey residents. It is being delivered by Surrey Environment
Partnership, which is a partnership of all the councils in Surrey set up to deliver projects to reduce waste and increase
recycling across the county.

If you’re not signed up already and want to earn points, sign up today on the Green Redeem website.

Related reports:

Recycling for food

Council elastic on plastic?

https://www.surreyep.org.uk/what-to-do-with-an-item/
https://www.surreyep.org.uk/
http://www.greenredeem.co.uk/rethink-waste
https://epsomandewelltimes.com/recycling-for-food
https://epsomandewelltimes.com/council-elastic-on-plastic
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Reaching recyclables others cannot reach …..

Surrey schools going solar
3 August 2023

Schools across the county are having their outdated end-of-life gas boilers replaced with new solar heating systems to
help combat “skyrocketing” energy prices.

The £6million project is split between time-sensitive Government cash coupled with Surrey County Council’s “greener
futures” fund which it says will be “effectively repaid’ via £1.6m in overall savings from cheaper fuel bills – or through
reduced energy tariffs to schools.

The work will be carried out over the summer and is scheduled to be completed before the start of the new school year.
This is not only to minimise disruption but also because the Government contracts are time-bound, meaning if it is not
used, the cash is lost.

Surrey County Council’s greener futures strategy says evidence that climate change is real is beyond doubt and its
effects are already being felt.

It  says an increase in man-made greenhouse gases will  impact on the “health,  wellbeing and finances of  Surrey’s
residents, businesses, landscapes and biodiversity for many years to come” and as such, the county intends “to play its
part by reducing its dependency on fossil fuels”.

The Tuesday, July 25, environment meeting heard from lead councillor Marisa Heath who said one of the chosen schools
told her they were “absolutely thrilled because they’ve got skyrocketing energy prices and can’t even get the temperature
right”. She said: “They’re really excited that we’re working with them on this. It’s a great program proposal. We need to
move it on as we’ve been successful in getting government money.”

The first set of schools to benefit from the new heating panels are: Beauclerc Infant School, in Sunbury, Kingswood
Primary School, in Lower Kingswood, St Peters Centre, in Englefield Green, Worplesdon Primary School, in Worplesdon,
and Park Mead Primary School, in Cranleigh.
Image – example of school with solar panels cc ZSM

Surrey’s outdoor benefits for children
3 August 2023

Minister for Children, Families and Wellbeing and East Surrey MP Claire Coutinho visited High Ashurst Outdoor
Education Centre on Monday 31 July.

High Ashurst is one of Surrey’s Outdoor Learning & Development centres and is home to one of the county’s ‘Club4’
camps. Funded by the Department for Education (DfE), Club4 is Surrey’s response to the Government’s national Holiday
Activities & Food (HAF) programme which provides support for families whose children are on benefits related free
school meals during the longer school holidays.

The Club4 programme covers six weeks of the summer holidays and offers a wide spread of camps in local communities,
weighted to those areas of the county likely to see the highest demand. During the summer holidays alone, just under
40,000 places are being made available across 160 locations. The Club4 programme is run by Active Surrey on behalf of

https://epsomandewelltimes.com/reaching-recyclables-others-cannot-reach
https://epsomandewelltimes.com/surrey-schools-going-solar
https://commons.wikimedia.org/wiki/User:ZSM
https://epsomandewelltimes.com/surreys-outdoor-benefits-for-children
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the council.

During her visit to High Ashurst, a regional champion for the South East in the national HAF 2023 awards, the Minister
observed some of the activities taking place, talked to a number of the children and staff and took part in a woodland craft
and skills session.

Claire Coutinho, Minister for Children, Families and Wellbeing and MP for East Surrey said: “The Holiday
Activities and Food Programme plays a really important role in filling that gap between terms and providing childcare and
food provision over the holidays.

“It’s been really great to see everything that Surrey Outdoor Learning & Development is providing children with over the
holidays and how they are teaching our children valuable skills while making sure they are having fun over the holidays.”

Clare Curran, Surrey County Council Cabinet Member for Education & Learning said: “We know that school
holidays can be difficult times for families who struggle financially, so I’m pleased that we are able to provide free holiday
activities and food club places for those who need them throughout the summer holidays.

“We’re delighted that the Minister has chosen to visit one of the 160+ HAF locations in Surrey. Places at camps like the
one at High Ashurst help keep children safe, occupied and fed during the school holidays, and make a real difference to
the happiness and health of families who wouldn’t otherwise have access to holiday activity camps.

“This offer is particularly invaluable during the ongoing cost of living crisis, which we know represents a huge challenge
for families, and aligns with our guiding principle that no one in Surrey is left behind.”

Lil Duggan, Managing Director of Active Surrey, said: “More than 50% of children in Surrey are missing NHS
guidelines to be active for at least 60 minutes a day. The nutritious meals and physical activities provided at Club4 camps
are vital in safeguarding the health and wellbeing of young people who need it most.

“The camps can even improve school attendance for some children: keeping them engaged during the long break helps
them build social skills and make new friends.”

The Club4 programme makes up part of the council’s offer to families in need this summer, with the council also having
agreed to continue funding Free School Meals for eligible children during the school holiday. More information on that is
available here

For more information on ‘Club4’ please visit: https://www.activesurrey.com/community/club4

For more information on the Government’s national Holiday Activities & Food Programme please visit: national Holiday
Activities & Food programme

F o r  m o r e  i n f o r m a t i o n  o n  H i g h  A s h u r s t  O u t d o o r  E d u c a t i o n  C e n t r e  p l e a s e
visit:  https://www.surreyoutdoorlearning.uk/centres/high-ashurst

Employment Hub opening to all
3 August 2023

Epsom & Ewell Borough Council is pleased to announce that the Epsom & Ewell Employment Hub is expanding its
service to help all residents who are looking for work.

The Hub is a free employment and skills service, designed to help residents plan their next steps. Since the service
launched in December 2021, the Hub has focused on those aged 16-24 in receipt of Universal Credit and has supported
more than 600 young people. The team will now be able to help people of all ages in Epsom & Ewell find lasting work,
including those who are refugees and people with additional needs.

The dedicated team at the Hub mentor residents who are looking for work, offering friendly support and advice on all
aspects of job searching as well as helping them overcome barriers to employment. This includes holding workshops to
develop interview skills, build CVs and improve interpersonal skills, as well as liaising with local employers to offer
apprenticeships and work placements.  The team hold regular job fairs where local  employers and job seekers are
matched.

The expansion of services at the Hub has been made possible following a change in funding; the Hub will now be funded
by Epsom & Ewell Borough Council from the UK Prosperity Fund. The council continues to lead on the project with Surrey
Lifelong Learning Partnership. Both organisations work with a steering group of partners, including NESCOT, Go Epsom
and Coast to Capital.

Councillor Clive Woodbridge, Chair of the Community and Wellbeing Committee, said “The Epsom & Ewell Employment

https://surreyeducationservices.surreycc.gov.uk/Article/145259?source=Newsletter&guid=5E1F0526-7776-44B8-9260-03B019E6DF42
https://www.activesurrey.com/community/club4
https://www.gov.uk/government/publications/holiday-activities-and-food-programme/holiday-activities-and-food-programme-2021
https://www.gov.uk/government/publications/holiday-activities-and-food-programme/holiday-activities-and-food-programme-2021
https://www.surreyoutdoorlearning.uk/centres/high-ashurst
https://epsomandewelltimes.com/employment-hub-opening-to-all
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Hub is an incredible resource for our community and the team there are already doing a fantastic job supporting young
people to find employment.  It is great news that they will now be able to help even more people in the borough find
meaningful and lasting work.”

Kevin Delf, from Surrey Lifelong Learning Partnership, said “The employment market can be daunting. The team at the
Hub can now ensure that all residents who are looking for employment are given the skills and support they need to
succeed.”

Anna, a previous Employment Hub client, said “The workshops at the Hub helped me improve my body language and
build my confidence, as well as giving me useful interview tips. Thanks to the support provided by the Hub, I was
successful in my application for a new role.” Read Anna’s case study at the end of this release.

The Hub has  relationships  with  charities  including the  Workers  Educational  Association,  National  Careers  Advice,
Multiply (Maths & English), Step Forward YMCA, Mary Francis Trust and Work Stress Solutions.

The Hub assists local businesses with their recruitment needs, connecting employers with local residents who are actively
searching  for  the ir  next  move.  Local  bus iness  owners  who  would  l ike  to  be  involved  should
email:epsomandewellhub@surreyllp.org.uk

The Hub is open Monday to Friday, 9am – 5pm and is based in Global House in the Ashley Centre, in Epsom town centre.

Case Studies:

Anna

Originally from Ukraine, achieved both a degree and a master’s degree in food technology in Ukraine, and had experience
in sales management. Anna was looking for employment and Epsom Jobcentre Plus referred her to the Epsom & Ewell
Employment Hub for support. The Hub worked with Anna to prepare her for interviews, which were very different from
those she had experienced in Ukraine.

The team also helped encourage Anna, who was simultaneously working to improve her English with the Epsom Refugee
Network. Anna attended workshops at the Epsom & Ewell Employment Hub to help her manage nerves and improve her
interview skills.

Anna said: “The Employment Hub workshops, hosted with Nescot performing arts, taught me techniques to improve my
body language and build my confidence, as well as voice projection exercises and useful interview tips.

Thanks to the support provided by the Epsom & Ewell Employment Hub, I was successful in my application for a new role
a few weeks later. In Epsom & Ewell I feel I have been supported and welcomed, and I’m looking forward to continuing to
live and work here.”

Lily

A graphic design graduate, was referred to the Epsom & Ewell Employment Hub during the summer. She was receiving
Universal Credit after struggling to find employment after graduating.

The Epsom & Ewell Employment Hub worked with Lily to prepare her for an intern interview. The team supported Lily to
find ways to deal with the emotional ups and downs of job seeking and to remain resilient and motivated throughout the
process.

Although Lily was not successful on that occasion, the team were able to continue to support her as she continued to
network and apply for roles. A few weeks later, Lily successfully obtained a role with a London agency as a creative
designer.

Lily said: “I felt that the Hub was a great support in aiding with my anxieties and keeping up my motivation when applying
for jobs and going to interviews, and the ways I could reflect on my rejections.”

 Related reports:

Council will get a Youth Hub

Local £1200 per job matching service to continue, unquestioned by Council…

Greener solution for white goods?
3 August 2023

mailto:epsomandewellhub@surreyllp.org.uk
https://epsomandewelltimes.com/council-will-youth-hub
https://epsomandewelltimes.com/local-1200-per-job-matching-service-to-continue-unquestioned-by-council
https://epsomandewelltimes.com/greener-solution-for-white-goods
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When a housing association tenancy comes to an end what happens to the fridges, washing machines and carpets?
Invariably, they are removed before the new tenants move in. Is this not a waste and could they not stay in place, if in
good condition, for the benefit of the new tenants moving in? Especially those who are struggling financially?

This was the subject of a question posed to Epsom and Ewell Borough Council by Cllr Alison Kelly (LibDem Stamford). In
answer Cllr Clive Woodbridge (RA Ewell Village Ward and Chair of the Community and Wellbeing Committee) stated “I
have asked that officers write to all our local Housing Associations to ask them not to remove good quality and clean
carpets/flooring during the voids process and for these then to be gifted to the incoming tenant. Hopefully, this will help
our residents further during what is a very challenging time”

At the Full Council meeting of 25th July Cllr Julie Morris (LibDem College) asked Cllr Woodbridge to accept that the
reasons for this included “the need to re-use these goods and not be so much of a disposable society”. Cllr Woodbridge
agreed saying “each case had to be treated on its own”. He added “the Council were working much more closely with
Town and Country Housing that had taken over from Rosebery Housing Association.”

Sanity for the “mad mile”?
3 August 2023

Lower speed limits along a notorious “high risk” danger road, dubbed the “mad mile”,  are to come into force from next
year.

Surrey County Council has agreed to restrictions on the A217 between Sutton and Banstead in the new financial
year after receiving a petition calling for greater safety measures.

The dual carriageway currently has a speed limit of 60mph which petition papers presented to the council said were “
often abused” with cars even “racing” with “no heed to other road users”.

This, it said, “led to severe accidents on that stretch, most of which could have been avoided if there was an imposed limit
of 40 mph.”

In March this year a woman died in hospital three weeks after a crash happened involving two cars along the A217. Both
vehicles were travelling south from Belmont Rise roundabout towards the traffic lights at Fir Tree road. 

Website crashmap shows the junctions at either end of the “mad mile” are particular hotspots.

The petition added: “There is no valid reason why this short stretch of road should allow a limit of 60 mph, when the rest
of the A217 stretch has a limit of 40 mph.”

Ram Nandula who led the efforts, addressed the Tuesday, July 25, cabinet meeting. He said: “We’ve seen how dangerous
the road is because of the change over from 40 to 60 and then back to 40 as people git the road they start racing with
each other on both lanes. It’s a high risk road, and it’s not safe for pedestrians or cyclists.”

He added that the rest of the road was 40mph and changing this stretch would allow for “a smoother flow of traffic”.

The meeting was chaired by cabinet member for highways and community resilience, Councillor Kevin Deanus. He said:
“Yes we agree and we will do it. We’ve looked at the number of collisions, there are collisions at either end. Partially due
to people approaching too fast. There are crossing points and a 60 mph dual carriageway is not a nice place for a
pedestrian to cross the road.” 

He said that long term the council was minded to introduce a signalled crossing on the road and that speed data collected
along the road backed up the need for tighter controls there.

The council understands the road “a history of collisions including some resulting in serious injury”. As for time frames,
Cllr Deanus said that highways money had been budgeted for so the new measures would be introduced and evaluated in
the 2023/24 financial year.

According to the county council, its road safety engineering team has already allocated its central road safety budget on

https://epsomandewelltimes.com/sanity-for-the-mad-mile
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schemes across the county with a  history of collisions.

The official response to the petition read: “Therefore, we would be able to tackle this stretch with our central budget to
implement a lower 40 mph speed limit in the following financial year starting in April 2024.

“Once implemented we will undertake similar speed surveys to check on the success of the scheme and compliance with
the new speed limit. This will inform on the need for any additional measures to manage speeds successfully on this
stretch.”

Mr Nandula said: “Thank you so much, I understand how important getting the budget is, and better late than never.”

Related report:

Time for us all to slow down?

Less disability by independent living in Surrey
3 August 2023

Purpose-built housing to support people with learning disabilities or autism to lead active and fulfilling lives in the
community has been given the go-ahead at three Surrey sites.

Backed by investment of £24million, the three developments – planned for Horley, Byfleet and Cobham – will between
them provide housing for 44 residents who will be supported to gain independence and daily living skills.

Planning permission has been granted for the three sites and with Morgan Sindall Construction now lined up to build
them, construction is expected to get underway early next year.

The three supported independent living developments – at the site of the former Manor School in Byfleet, the former
Coveham Hostel in Cobham and the former Horley Library – are expected to be ready in 2025 for tenants to move in.

The county council is aiming to reduce reliance on traditional residential care for residents with learning disabilities or
autism, or both, and is also considering other potential locations for supported independent living. As well as earmarking
sites on its own land, the council is working with independent care providers to further boost available specialist housing.

Mark Nuti, Surrey County Council’s Cabinet Member for Adults and Health, said: “With a building contractor and
planning approvals now secured, we’ve reached a significant milestone on our way to developing the first three of our
planned new housing schemes for people with support needs so they can enjoy a better quality of life.

“With support from trained staff, residents will be able to take control, make choices in their everyday lives, access more
opportunities and play an active part in their communities, whether through volunteering, paid work or other activity of
their choosing.”   

Guy Hannell, Area Director for Morgan Sindall Construction in the Southern Home Counties, said:  “We’re
looking forward to continuing our collaborative relationship with Surrey County Council  by delivering this batch of
three supported independent living developments. Having recently completed several education projects alongside the
county council, I know we share a strong commitment to sustainability and achieving high-quality environments that
enhance local communities. This is illustrated by the use of our digital carbon assessment tool Carbonica, which allows us
to carefully analyse a project’s carbon emissions and ensure that we’re creating an efficient building design that will
provide accessible, futureproof spaces. 

“Not only will we be bringing our experience of delivering award-winning residential developments in the South East to
this project, but the innovation and insights gained from creating these facilities will inform Surrey’s future programme
of supported independent living housing.”

Architects’ images show how the three housing developments could look. They will be homely rather than institutional
and include shared spaces such as landscaped gardens. Support workers will  provide care and support tailored to
people’s needs.

Each development will comprise self-contained one-bedroom apartments. Two developments, in Horley and Byfleet, will
also include, for those who would prefer a group living environment, five-bedroom shared houses. Tenants will be able to
make choices about their living arrangements.

The accommodation is part of a wider Surrey County Council programme to enable older people and others with care and
support needs to live independently in the community knowing that care is close at hand. It includes:

Extra care housing – plans for 725 new homes across a number of Surrey sites which will give older people the

https://epsomandewelltimes.com/time-for-us-all-to-slow-down
https://epsomandewelltimes.com/less-disability-by-independent-living-in-surrey
https://www.surreycc.gov.uk/adults/choosing-the-right-care/extra-care-housing
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freedom and independence of their own front door and the reassurance that care is on hand if they need it

New short breaks accommodation – two new purpose-built short breaks centres to give adults with learning
disabilities or autism, or both, a change from their daily routine and their families a break from their caring roles

Mental health needs – new supported independent living accommodation for people with mental health needs
which for some would be a permanent base and for others a shorter stay, to avoid a hospital admission or until
they recover

Scrutinising complaints against Council
3 August 2023

The Epsom and Ewell Borough Council met Tuesday 25th July. Questions arose surrounding the Annual Report of the
Audit and Scrutiny Committee 2022-2023.

The report is ‘designed to ensure the Council meets its statutory and local responsibilities’. However, concerns were
raised about the report.

Cllr. Chris Ames, ( Labour Court Ward), spoke out against adoption of the report. He stated ‘the report misses out key
events’ which should not be ignored. He referred to the absence of a letter issued by the Local Government and Social
Care Ombudsman’s Office regarding complaints to the Council. This letter was ‘not presented to the committee’ and
thus the committee was ‘deprived of the ability to carry out scrutiny of this important issue’.

The Ombudsman’s letter, published online, provides feedback on the Council’s work in 2023. The letter details how they
had ‘noted difficulties’ in dealing with the Epsom and Ewell Borough Council in previous years. These difficulties a ‘result
of poor communication and late responses to our enquiries’ but does proceed to mention how this has ‘improved’.

Cllr Kate Chinn, (Labour Court Ward), echoed the concerns raised by Cllr Ames and spoke of further concerns. Chinn
recounted a previous meeting in which ‘a member of the public asked a question and a supplementary question’. The
Council saw the supplementary question as a ‘second (unrelated) question so it was deemed inadmissible’. It was only
when Chinn emailed the then monitoring officer that it was ‘agreed it was indeed a supplementary question’. Training was
required to prevent this happening again.

Cllr Chinn spoke about a complaint she’d recently been emailed. The complaint centred around how ‘the council’s
complaints procedure had not been followed. The complaint had to be made three times before it was recorded and then it
was not progressed’.

Chinn finished by adding that she believes ‘this report should document the year’s failures in governance’ as well as
‘actions required to remedy them’. Until the report indicates these failures it shouldn’t be received as ‘a full account of
the committee’s work for the year 22-23’, she concluded.

The Council received the report and did not refer it back to the Audit Committee.

The Local Government and Social Care Ombudsman has today (26th July) released a report stating the South-East
gave rise to the second highest level of complaints (16%) behind the London Area.

In the South East:

The overall uphold rate for the region stood at 76%, above the average of 74% for all regions;

33% of complaints and enquiries received were about Children and Education, above the average for all regions
(24%) and the highest share across regions.

234 upheld decisions in Children and Education, of which Surrey CC made up 56, Kent CC 39, Oxfordshire CC 29
and Hampshire CC 27; together accounting for 65% of the region’s upheld decisions in this area.

Had the highest uphold rate of any region for Children and Education at 86%, compared with a national average
of 84%

14% of complaints and enquiries received were about Planning & Development, above the England average of
12%.

Lower than average percentage shares for Housing (10% compared with average of 15%) and Highways &

https://www.surreycc.gov.uk/community/surrey-matters/magazine/health-and-wellbeing/new-short-breaks-centres-planned-for-adults-with-support-needs
https://www.surreycc.gov.uk/adults/care-and-support/disability/supported-living
https://epsomandewelltimes.com/scrutinising-complaints-against-council
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Transport (7% compared with average of 12%).

Complaints are accepted by the Ombudsman’s office only after the local authority in question has acknowledged the
complaint. The complainer may turn to the Ombudsman if he or she is not satisfied with the outcome of the local
authority’s complaint procedure.

The figures below reflect the complaints that proceeded to the Ombudsman and not those that were finalised through the
Councils’ own complaint processes.

For the year 2022/2023 in respect of Epsom and Ewell Borough Council the Ombudsman “Referred Back for Local
Resolution” 6 complaints, “closed after initial enquiries” 10 complaints, upheld 2 complaints and did not uphold 2.

In respect of Surrey County Council the Ombudsman “Referred Back for Local Resolution” 46 complaints, “closed after
initial enquiries” 55 complaints, upheld 68 complaints and did not uphold 13.

Paul Najsarek, Local Government and Social Care Ombudsman, said:

“We all want decent education services for our children, quality care for our loved ones when they are in need, and the
reassurance of a safety net if we fall on hard times but all too often the complaints we receive show this isn’t what people
experience.

“We know councils face huge challenges, so it is more important than ever for them to focus on the getting the basics
right in services for residents and handling complaints effectively. Although local authorities often get things right, we
frequently find councils repeating the same mistakes, ploughing ahead and not taking a step back to see the bigger
picture.

“Our latest statistics shed light on the harsh realities people across the country face in crucial aspects of their lives.
Council  leaders now need to focus on learning from common faults  and injustices so they can make a significant
difference to the people our local authorities serve.”

Reporting by George Schofield and Sam Jones

Guildford Council to cut to the bone
3 August 2023

The Epsom and Ewell Times has been reporting on the fate of Woking’s and Guildford’s Borough Councils. In contrast
to Epsom and Ewell Borough Council, which recently proclaimed healthy solvency, Woking has been declared bankrupt
and Guildford is close to bankruptcy. Valuable lessons are here for the role of our local Councillors, Council officers and
the local media in reporting. Chris Caulfield reports:

Services will be cut back to the bone as Guildford Borough Council looks to carve out more than £18 million from its
annual budget to avoid effective bankruptcy.

The level of cuts was agreed at the Thursday, July 25, full council meeting to address the authority’s £300m debt.
Councillor Richard Lucas, lead member for finance and property said , the borough would have to make “structural
changes” and dispose of its assets if it wanted to get its house in order ahead of a revised November budget.

He told the meeting: “Our officers are trying to deal with the reality of the situation. We won’t deal with this by
pretending there is no problem. This is going to result in difficult decisions for the operational spending and capital
disposal. This is not Section 114. We are taking action to avoid this. However, if we do nothing Section 114 comes into
play which would pretty much make this council useless.”

A Section 114 notice is when a council declares itself effectively bankrupt and can no longer run a balanced budget. It
stops all but essential spending to ensure a council can continue to provide its legally obligated services to its most
vulnerable residents.

The approved measures, however, are not too dissimilar after the council said that new spending would need the explicit
agreement of its chief finance officer (CFO) until further notice, and that breaches would be “considered a disciplinary
matter”.

Recruitment and contract renewal has to be signed off by the corporate management board and the council’s investment
programme has been suspended immediately, save for existing contracts that need to be fulfilled.

https://epsomandewelltimes.com/guildford-council-to-cut-to-the-bone
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This applies to all council services, including statutory ones. The only exemptions are the council-owned housing company
North Downs Housing Ltd and the Housing Revenue Account.

These controls will remain until at least the 2023-24 financial year.

Cllr Philip Brooker (Con, Worplesden) said “we as a council must take immediate action to solve this” but called on it to
be done in a way that minimises the impact on services. Cllr Bob Hughes (Con, Shere) said “it was doubtless services
would go” and that people “would get hurt”.

The authority will undergo radical change as it “reconfigures services so they can be managed within the financial
resources available to the council”.

Every service and budget, the bleak report read, would undergo a review to establish minimum viable service levels and
options for savings and income growth.

The report read: “The council will no longer be able to afford to deliver the current range of services or maintain some
services at existing levels and significant rationalisation of the current service offer will be required to live within a
reduced financial envelope.”

Services that protect the most vulnerable residents would be prioritised for protection with the remaining services
transformed “to ensure they are as efficient and cost effective as possible”.

The authority announced it had to impose a series of strict cuts to its budgets to cover an £18m deficit by the end of the
financial year if it was to avoid effectively declaring itself bankrupt this autumn.

The deficit, council papers said, equates to 145 per cent of its net budget and “will fundamentally change the services the
council delivers and will require political will and a step change in activity to reconfigure services accordingly”.

Related reports:

Woking bankruptcy, far or near to us?

Guildford contemplates financial “Armageddon”.

The knives are out in Woking

Woking’s debt crisis explained

Council’s financial reservations (report on Epsom and Ewell Borough Council)

Scrap on charges for DIY rubble waste
3 August 2023

The Liberal Democrats  on Surrey County Council  claim the Conservative administration have ignored their own
Government’s demand to stop charging local residents for bringing DIY waste to local tips.

In 2018, the Surrey Lib Dems used a motion to call on the County Council to “Listen to the Government and drop the DIY
charges” and the Lib Dems are again calling on the Council to do just that.

Five years on from that motion Surrey County Council is continuing to charge householders who bring DIY waste to their
local community recycling centre for disposal, even though the practice contravenes government policy. 

A statement published by DEFRA  last  month clarified that there should be a distinction made between the waste
generated by a householder undertaking minor works to maintain and enhance their property and that emanating from the
professional construction of buildings, demolition etc. 

Leader of Surrey Lib Dems, Will Forster said: 

“I don’t normally agree with a Conservative government, but for once it does seem to be on the side of normal residents.
The Tory administration in Surrey decided to interpret the rules differently from some other waste authorities and will
now have to admit they were wrong. It is quite clear that Surrey residents should not be subject to these charges, and it is
unacceptable that the County Council is continuing to make them pay. It is a shame that they didn’t listen to us back in
2018”

https://epsomandewelltimes.com/woking-bankruptcy-far-or-near-to-us
https://epsomandewelltimes.com/guildford-contemplates-financial-armageddon
https://epsomandewelltimes.com/the-knives-are-out-in-woking
https://epsomandewelltimes.com/wokings-debt-crisis-explained
https://epsomandewelltimes.com/councils-financial-reservations
https://epsomandewelltimes.com/scrap-on-charges-for-diy-rubble-waste
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Epsom recycle centre.

A spokesperson for Surrey County Council responded to the Epsom and Ewell Times: “On 18th June the Government
announced that it was proposing to change the law to require local authorities to accept small amounts of construction
waste from ‘do it yourself’(DIY) activities, from householders, free of charge. Surrey County Council, like most of our
neighbouring authorities currently make a charge for all rubble and plasterboard.

“As part of the announcement, the Government has set out the quantity of construction waste that will have to be
accepted free of charge – up to two 50-litre rubble bags or one large item no larger than 2m X 0.75m x 0.7m per
household at a maximum frequency of 4 visits over 4 weeks.

“Whilst it is as yet unclear as to when the Government intend to change the law to implement the policy change Surrey
County Council’s Cabinet had already been reviewing the potential to change our policy around charging for DIY waste
with the intention of introducing a free allowance for householders in line with the Government’s announcement.

“It is proposed to implement this change at the beginning of September this year.”

Reviving nature by the M25 in Leatherhead
3 August 2023

A £2.8million grant has been awarded to a wildlife charity as it aims to fulfil its founder’s last wishes.
The Wildlife Aid Foundation, based in Leatherhead, was founded 40 years ago by Simon Cowell.

The money,  which Surrey County Council’s  cabinet  approved today (Tuesday 25th July)  will  be  used to  build  a
community hub for hosting school, college and community groups, as well as family sessions and talks. The £2.8m
represents just less than a quarter of the project cost, with the remainder being raised by the charity.

The Wildlife SOS star, who was diagnosed with terminal cancer in 2022, launched a Simon’s Last Wish appeal to help the
charity after his death.

Documents for the cabinet meeting, which made the decision on awarding the funding as part of the Your Fund Surrey
money that community projects can bid for, say the project has the “potential to have a long-lasting positive impact on the
environment and wildlife in Surrey”.

A planned wildlife centre would restore land bordered by the M25 and the River Mole, and give the charity a future
rescuing and rehabilitating animals in Surrey.

https://epsomandewelltimes.com/reviving-nature-by-the-m25-in-leatherhead
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The Wildlife area between River Mole and clockwise carriageway of M25

Mr Cowell said the charity had got far bigger than he ever thought it would when he founded it 40 years ago and praised
the 400 volunteers at the charity.

He told the LDRS earlier in the year: “They just do an amazing job, and without them we would not be here. It’s as simple
as that.”

On his cancer diagnosis, Mr Cowell said he was in “total denial of the whole thing”. He said: “We all think we won’t get it,
and when you do get cancer, you’ve got two choices. You sit in the corner and sulk, or you just ignore it and get on with it
while you can. So I’ve done that, basically.”

Emily Coady-Stemp LDRS

Epsom and Ewell Times adds:

After the grant was announced Simon Cowell said: “It’s an astonishing fact that a third of Surrey’s biodiversity is either
locally extinct or heading that way. The power of the Wildlife Aid Centre shows that, by all of us working together, we will
be able to change this. We will inspire visitors to carry out regular, small actions which will have significant, positive
impact on the environment. And by all of us doing it, our joint strength is enormous.

This amazing funding means we can finish creating the habitats and build a visitor centre that will welcome everyone. I
am thrilled that Your Fund Surrey is supporting the Wildlife Aid Centre; together we will create a replicable movement for
environmental good that is driven by our communities.”

Surrey County Council Deputy Leader and Cabinet Member for Communities and Community Safety Councillor Denise
Turner-Stewart  said: “I  would like to congratulate the Wildlife  Aid Foundation who have been successful  in  their
application to Your Fund Surrey’s Community Project Fund.

“This is fantastic news for the Wildlife Aid Foundation and indeed for Surrey’s residents. This is a truly ambitious and
inspiring community legacy project. The new centre aligns with our ambition to promote a greener future in Surrey, to
help restore and protect the future of the county’s natural environment and encourage nature and wildlife to thrive. It will
also  offer  huge  benefit,  opening  the  doors  for  people  of  all  ages  and  backgrounds  to  learn  more  about  wildlife
conservation.”

A £2.9m award given to Guildford’s Yvonne Arnaud Theatre in June saw the total amount of money given out from the pot
reach £10m since its launch in November 2020.
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The Wildlife Aid Foundation is a charity dedicated to the rescue, care and rehabilitation of sick, injured and orphaned animals. Based in Leatherhead, Surrey, UK, the centre operates Surrey County’s only wildlife
hospital (one of the three largest such hospitals in the UK) and maintains a referral service for wildlife hospitals throughout Europe. The organisation also carries out environmental activist and educational roles. Wildlife
Aid has attracted media attention for its rescues of photogenic wild animals like young foxes and baby badgers; Animal Planet’s TV program Wildlife SOS chronicles the activities of Wildlife Aid volunteers as they rescue
imperiled animals

Surrey cows driven by solar powered GPS
3 August 2023

Ground-breaking GPS technology is now being used on cattle across Surrey County Council’s Countryside Estate at
Chobham, Wisley and Puttenham Commons to help with conservation grazing and benefit biodiversity.  

‘Nofence’, is the world’s first virtual fencing for grazing cattle, helping to control where they graze without the need for
traditional electric fencing. The new technology helps to better target exact grazing areas for ecological enhancements
and saves time and money by not building, moving and maintaining traditional fencing. 

GPS collars are fitted to adult cattle and land managers map out virtual geographic boundaries of where cattle can go via
an app. If cattle enter an area they are not allowed to go, the collar emits audio signals which increase in pitch until
eventually a small electrical pulse is physically experienced. The cattle quickly learn that increasing levels of sound mean
they need to change their direction of travel. Land managers receive regular alerts to keep track of where each member
of the herd is. Cattle collars are individual to each cow and charged using an inbuilt solar panel.  

The new system, approved by veterinary professionals, has been successfully initiated by Surrey Wildlife Trust who
undertake the conservation management at Chobham and Wisley Commons and the Hampton Estate who own Puttenham
Common.  

Marisa Heath, Surrey County Council Cabinet Member for Environment says: “We are delighted to be working in
partnership with Surrey Wildlife Trust to make smart choices that make big differences to conservation. This technology
works brilliantly on our large, open countryside sites, allowing us to successfully graze much wider areas of land. Not only
does it save money but more importantly it hugely benefits biodiversity. At a time when nature is in global decline it is
vital, we grab hold of new technologies like this to safeguard Surrey’s countryside for generations to come.” 

Surrey Wildlife Trust Conservation Manager Adam Bolton says:  “From training the animals  and drawing up
management plans to securing the backing of government agencies and other partners, the introduction of no-fence
conservation grazing in Surrey has been a long but important journey for our team.  It’s great to be working with Surrey
County Council to help preserve the beauty and biodiversity of Chobham Common, and to pioneer a new phase in the
conservation of this special site.”

Conservation  grazing  plays  a  vital  part  in  managing  Surrey’s  countryside  sites  for  wildlife  and  helps  to  promote
biodiversity. It can be carried out on many types of land including woodland, scrub, wetlands and grassland. Grazing

https://epsomandewelltimes.com/surrey-cows-driven-by-solar-powered-gps
https://www.nofence.no/en-gb/
https://www.nofence.no/en-gb/
https://www.nofence.no/en-gb/
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animals have shaped our landscapes for generations and are the most effective and sustainable way of maintaining
habitats.  

An example of how the new technology is already benefiting Surrey’s countryside can be seen at National Nature Reserve
(NNR), Chobham Common which is home to rare heathland plant species, Marsh Gentian. This plant grows in wet, humid
heath which is difficult to install stable fencing. Surrey Wildlife Trustcan plot the plant location and install virtual barriers
so cattle graze elsewhere, protecting the clusters of plants.

Guildford contemplates financial “Armageddon”.
3 August 2023

Guildford’s task to avoid issuing a bankruptcy notice requires “urgent” attention and councillors are branding the local
council’s problems a “wake up call” – here’s everything we learned from a series of key meetings this week.

Guildford Borough Council is working to address its £300million of borrowing and an £18.3m projected deficit over
three years.

Two crucial meetings this week have seen officers set out plans to combat rising costs of borrowing, in a situation
compounded by an accounting error which made it look like the council had more in reserves than it did.

In March, the discovery of a £10m accounting error, along with other issues, led to a prediction that at the end of March
2024, the council would have £8.5m in its reserves. This was compared with a reported £32m in February 2023 when the
budget for the year was signed off.

Below, the LDRS breaks down some of the key points from a meeting of the council’s corporate governance and standards
committee on Tuesday (July 18) and its executive on Thursday (July 20).

Why are reserves so important?

Reserves are effectively a council’s savings, and may be used to balance a council’s budget when money coming in does
not cover the money going out.

The drop in the expected reserves at Guildford is a large part of the problem, which could lead to the issuing of a section
114 notice at the borough council, effectively declaring itself bankrupt and stopping all non-essential spending.

Guildford’s executive head of finance told Tuesday’s meeting there is no legally required level of reserves that councils
should maintain, but it came down to a “risk-based evaluation” of what he thought the council would need.

Peter Vickers said: “If an Armageddon happened and we got nothing in financially for a month or two, we still have to
pay creditors etc. How much money do we really need? So it’s a risk assessment.”

The lead councillor for finance and property said in Tuesday’s meeting the problem for the council was not about cash
flow but about servicing its debt, with borrowing costs “ballooning” and the council unable to afford them.

Councillor Richard Lucas (Lib Dem, Ash Vale) said the council was trying to avoid a section 114 notice, which could still
come around in October when a new medium term financial strategy will be brought to the council. He said: “We will not
deal with this by pretending there is no problem.”

What are the council’s options?

The council will look at all the assets it has available, and work out which could be sold off, with Cllr Lucas saying each
asset would be reviewed in terms of how much net income they bring in and how much they could be sold for.

The council’s former leader, Cllr Joss Bigmore  (Residents for Guildford and Villages, Merrow), raised concerns in
Tuesday’s meeting that officers were painting “too negative a picture” in conflating issues linked to the authority’s council
housing and general spending. He told officers: “If that’s because you want to focus our minds, it’s worked. But I don’t
think it’s fair. I think this is slightly muddled.”

Cllr Bigmore said the council had strong options for capital assets it could sell off, that would not be done as a “fire sale”
but would be about choosing to sell certain investments in favour of others that may be more profitable. He added: “We
have a lot of options. It will be a colossal failure of this council if we have to issue a section 114 in October, because we
have options.

“We’re not a Woking. There are a lot of things we can do between now and then. So I have every confidence, if we work
together we can do it.”

Other plans laid out by officers include “strict controls” on new spending, and the creation of a dedicated financial task

https://epsomandewelltimes.com/guildford-contemplates-financial-armageddon
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force at a cost of £2m.

Mr Vickers confirmed no council housing would be sold off as part of the measures.

Who could be affected?

Councillors raised concerns about the impact on residents if services were to be cut, and particularly in the event of a
section 114 notice being issued.

Residents in Croydon have seen a 15 per cent increase in their council tax after the issuing of a section 114 notice there,
and neighbouring Woking is currently consulting its residents on which services they would like to see prioritised amid
warnings up to 350 staff could be made redundant.

Mr Vickers said on Tuesday the council had to “focus on the vulnerable”.

With a legal obligation to protect the essential services that the council delivers, he said: “It’s not as simple as saying
we’re just not going to spend money. We don’t get that option to be frank.”

While he said he did not want to prejudge what may be coming down the line, Councillor Bob Hughes (Conservative,
Tillingbourne) said: “This is something that’s going to affect everybody in this borough. People will lose services, there are
going to be problems, there could even be, as has happened at some other councils, large increases in council tax.”

What happens next?

Though the increased costs of the Ash road bridge and the 1,500 home Weyside Urban Village were put forward by
officers as contributing to the problems, for the bridge at least, the cost of stopping would be the same as to continue on.

Cllr Lucas said the same was true for a key part of the Weyside Urban Village project in relocating a Thames Water
sewage works, but that the overall project was likely to see changes down the line.

He said borrowing costs on the project would “balloon” after the point the medium term financial plan is set to look at,
but councillors will be looking at the longer-term implications for the plan in due course.

At a meeting on Tuesday July 25, all councillors will debate the officers’ action plan for turning things around.

Cllr George Potter (Lib Dem, Burpham) called the recommendations being made a “wake up call” on the “crisis” the
council found itself in. He said: “I’m really pleased with the transparency we’re showing here, with the fact that we are
putting as much as we possibly can in the public domain. We’re being very frank and honest about the seriousness of this
situation and we are being very clear about the scale of a challenge, and very clear about the scale of what might need to
be done in order to deal with it.”

Related Reports:

£10m Co-Vid grant pay-back put in wrong place

Council’s financial reservations

Another Surrey borough going under?

Accountants shortage blamed for Surrey’s rising debts
Image: Weyside Urban Village. GBC/JTP design and access statement.

Council deficiencies costing Surrey schools
3 August 2023

Schools are spending tens of thousands of pounds trying to support children with additional needs amid delays to
assessments from Surrey County Council.

One headteacher said a child waiting more than a year for an education, health and care plan (EHCP) meant the school
had spent £40,000 to support him, which impacted on the whole school’s budget.

Delays to the plans, which are legal documents outlining the support required for children with additional needs, are
“time consuming, stressful and distressing” according to one parent.

Surrey County Council’s timeliness on completing the plans has dropped in the past 18 months, meaning now just 26 per
cent are completed within the legally-required 20 weeks.

Surrey is ranked 128th out of 152 authorities in terms of EHCP timeliness according to Department for Education data.

https://epsomandewelltimes.com/10m-co-vid-grant-pay-back-put-in-wrong-place
https://epsomandewelltimes.com/councils-financial-reservations
https://epsomandewelltimes.com/another-surrey-borough-going-under
https://epsomandewelltimes.com/accountants-shortage-blamed-for-surreys-rising-debts
https://epsomandewelltimes.com/council-deficiencies-costing-surrey-schools
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The starting point, a parent requesting an assessment for a plan, is followed by various assessments of the child, with a
shortage of educational psychologists being an important factor in delays to EHCPs.

One parent said she was warned about delays to assessments at the start of her request for an EHCP for her child in
October last year. She told a meeting of the county council’s children, families, lifelong learning and culture select
committee on Thursday (July 20) parents felt like they were in a “perpetual fight” to get things done.

Having had a stage two complaint upheld, she said a communications protocol that should be in place was not being
followed, and that having done a count, she had followed up with what was now her second caseworker around 20 times.

She said: “It’s incredibly time consuming, it’s stressful, it’s distressing. When I get responses from my caseworkers, who I
know are incredibly overworked, they say: ‘Thank you for your patience’. “To which I reply to say I do not feel patient
anymore. I am impotent to do anything about this because I’ve had a stage two complaint upheld and nothing changes.”

She said despite educating herself, “despite being on top of it, and being organised and keeping a record of every
communication and the dates of all of those communications” she couldn’t make things go any more quickly. But she said
the impact was mostly on her child who would be starting a mainstream secondary school which may or may not be able
to meet his needs because the needs assessment had only just taken place.

The meeting also heard from a school headteacher, Sarah Carrington, of Stoughton Infant School, who said staff felt like
there was an expectation to “always do more with less” and which impacted on workloads and wellbeing. She said it was
“significantly challenging” in schools currently, probably the most she had seen in 22 years, and that teachers understood
there was a rise in EHCP applications.
In Surrey, meeting documents show, there was an increase of 64 per cent in requests for assessment since 2020.

Mrs Carrington said: “It’s my belief that we all need to work together, the educators, the health service, the local
authority, to solve these issues we are currently facing, to improve the experience of our children. We’re all aware that it
isn’t up to standard and that children are currently being really let down.”

She told of one child who had been waiting for 55 weeks, 25 weeks longer than the legal timescale, for an EHCP. Saying
the support the school had put in place for the pupil had cost around £40,000 without funding, and that there would be no
back funding for it, she added it therefore impacted on the whole school budget.

Cllr Jonathan Essex (Green, Redhill East) said he’d been to the Earlswood Federation of schools, one of the largest
primaries in the county, where governors estimated there was a 50-month funding deficit for EHCP provision, calculated
at £32,000.

The cabinet member for education at Surrey County Council, Cllr Clare Curran (Conservative, Bookham and Fetcham
West) said the authority was “acutely aware” it was not meeting the needs of children and families in the county. She
added: “I’m really sorry about that. I know it is causing distress and worry to a lot of families, and it pains me to say that
and I really do apologise to them.”

The county council’s executive director – children, families and learning said the council had been given additional
funding from the Department for Education, but outlined that the funding that came through from central government
was not allocated for the time that children were waiting for plans to be completed.

She said for several years in Surrey the authority had been overspending on dedicated funding received from government
for schools funding, and supplementing government money through council budgets.

Rachael Wardell said: “Councils across the country as well as Surrey, are finding themselves existentially threatened by
the debts that are being accrued in order to fund the support.” She told the meeting it wasn’t clear why the various
factors playing into delays with EHCPs had created a “perfect storm” in Surrey. She said the process could only be “as
fast as the slowest assessment”.

A cabinet meeting to be held on Tuesday (July 25) will make a decision on increasing funding for more educational
psychologists to help with the delays, as part of an action plan to bring wait times down.

Related reports:

Council pays £3,900 to mother of SEND child

Surrey County failed SEND boy

Surrey to SEND £40m for special schools

Surrey slips up on child’s GCSEs

Surrey slips up on child’s GCSEs
3 August 2023

https://epsomandewelltimes.com/council-pays-3900-to-mother-of-send-child
https://epsomandewelltimes.com/5107-2
https://epsomandewelltimes.com/surrey-to-send-40m-for-special-schools
https://epsomandewelltimes.com/surrey-slips-up-on-childs-gcses
https://epsomandewelltimes.com/surrey-slips-up-on-childs-gcses
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An autistic child missed her GCSEs due to the failings of Surrey County Council, a watchdog has found. The girl missed
about 40 weeks of education, the local government and social care ombudsman said, with only limited provision – much of
which was online – during this time. 

The county council also failed to engage with medical professional involved with the girl, or provide any up-to-date notes
to suggest what educational provision it considered suitable for the girl.

It led to the ombudsman to find fault with Surrey County Council for “failing to provide suitable alternative provision” and
ordered the authority to apologise to the mother and child for the loss of education and support. 

After the ombudsman investigated the mother’s complaint, the council also agreed to pay £3,650 for the child’s missed
education and £2,823.50 to for the cost of the private tutors.

The council also agreed to fund the child’s functional skills examinations to address her missed GCSEs.
In April 2021, the girl’s doctor asked for her to be signed off from school because of her sensory and communication
difficulties.

The following month the school referred her to Surrey County Council because of her low attendance – having been out of
education for more than 15 days.

The girl’s mother told the county council that her daughter had been signed off while doctors completed an Autism
Spectrum Disorder assessment.

Work was being sent to the girl to complete but her mother expressed concerns over its suitability and had to search
online to supplement this. That same month, her mother hired a private tutor for seven hours a week. By June ,she was
attending half-days of school to see out the academic year. She began the new term after summer but stopped attending
on September 13.

According to the ombudsman: “The law is clear that where a school does not make appropriate arrangements for a child
who is missing education through illness or ‘otherwise’, the council must intervene and make such arrangements itself.
The duty arises after a child has missed fifteen days of education either consecutively or cumulatively.”

From September 13, 2021 , to November 22, 2021, the child missed two further months of education during a key
academic year, yet received no alternative provision during this time.

In total, during the period under review,  the girl received the equivalent of 20 per cent of a full-time education.

The lasting impact  of  all  this,  the ombudsman found,  was that  the girl  “failed to  take any of  her  year  11 GCSE
examinations and has left mainstream secondary education without qualifications. This will have a lasting impact on (her)
future. (Her mother) has advised she wants (her daughter)  to take functional skills examinations in maths and English.”

Surrey County Council has agreed to fund these. 

Councillor Clare Curran, cabinet member for education and learning apologised for the distress the family experienced.
She said: “I am aware that the council has not always got things right and that the support and service that we give some
children with additional needs and their families is not always of the standard that we would expect and I am sorry about
that.  We are working hard to improve our services.

“We are not able to comment on any individual children specifically, however we are constantly reviewing how we support
young people who are unable to attend school, and are implementing our £180million capital programme to increase the
availability of, and access to specialist provision. We also recognise the significant issues that confront the SEND system
nationally.

“We have seen a 64 per cent increase in education, health and care needs assessment requests across Surrey since 2020,
at a time of a national shortage of Educational Psychologists (EPs). We are doing our utmost to recruit more to meet this
demand, and we are filling this gap as best we can, but we hope to see the shortage in trained EPs and other issues
addressed soon through the government’s improvement plan.

“We remain committed to improving our services and outcomes for children with additional needs so that they are happy,
healthy, safe and confident about their future.”

The girl is said to be due to enrol in her sixth-form college in September 2023, and will be able to take her GCSE
examinations there.

Related reports:

Council pays £3,900 to mother of SEND child

Surrey County failed SEND boy

Surrey to SEND £40m for special schools

https://epsomandewelltimes.com/council-pays-3900-to-mother-of-send-child
https://epsomandewelltimes.com/5107-2
https://epsomandewelltimes.com/surrey-to-send-40m-for-special-schools
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£10m Co-Vid grant pay-back put in wrong place
3 August 2023

A £10million accounting error at cash-strapped Guildford Borough Council was discovered in March but councillors were
only told this month.

The error meant it looked like there was more in the council’s reserves, effectively its savings, than there really was, and
that “urgent action” was now needed to turn things around.

Officers at the borough council have warned a section 114 notice, the same as has been issued by neighbouring Woking,
could be issued this year, but is not immediately needed.

There are plans to cut spending in the short term under a new budget to be agreed by council on Tuesday (July 25), but
with a warning the notice may be needed later in the year.

At a meeting of the council’s corporate governance and standards committee on Tuesday (July 18), members were given a
clearer timeline of the discovery of the accounting error.

The money, according to Guildford’s joint executive head of finance, a role that is shared with Waverley council, was a
Covid grant that had come from central government to be given out by the council.

Peter Vickers told the meeting that the leftover money, which has now been paid back to government, was incorrectly put
in the council’s reserves rather than as money to be paid out, affecting the amount of money that seemed to be in the
council’s savings.

The error came to light as external auditors looked over the 2020/21 accounts, with Guildford being one of many councils
across Surrey and nationwide that has a backlog in its accounts being externally audited.

Mr Vickers said there were “quite a lot of accounting adjustments required” off the back of Grant Thornton’s audit, but
said the issue was brought to members “at the earliest, most appropriate time to have that conversation”.

Councillors received an email the day before the statement that was issued on July 12 by Mr Vickers and the council’s
chief executive to outline the plans to draw up a new budget and give the council a chance of staying afloat.

Councillor George Potter (Lib Dem, Burpham), said as with anything of such “magnitude” there was an interest in
understanding “who knew what and when”. He asked officers when portfolio holders were made aware of the accounting
error.

Mr Vickers said it wasn’t “cut and dry” when the error was identified and work needed to be done on identifying what had
happened, what controls were in place and the nature of the error. He said: “It wasn’t something we were just about to
bring to members and say: ‘Oh, we found an error.’ Everyone’s ears [would] prick up and suddenly we’re all on high alert.
We have to do the right diligence to understand what had gone on.”

He said the relevant portfolio holder was told in an “absolutely confidential briefing happened to very few individuals at
the time” but that with three years of uncompleted external audits, officers didn’t know “the boundaries of what was
going on”.

The borough council’s chief executive told the meeting it was not a case of the council having “lost” £10m that now
needed to be found. Tom Horwood said: “This is about an accountancy treatment of a figure that was effectively put in the
wrong set of columns. So the money came in, it was spent appropriately, the balance was returned to government. There
is no further money to find in that sense from that sum, but it was put into the wrong place from an accountancy
perspective, which meant that it looked as if our reserves were higher than they actually are.”

A full council meeting will take place on Tuesday, July 25.

RA and Green motion to improve Surrey’s “Green”
motion
3 August 2023

https://epsomandewelltimes.com/10m-co-vid-grant-pay-back-put-in-wrong-place
https://epsomandewelltimes.com/ra-and-green-motion-to-improve-surreys-green-motion
https://epsomandewelltimes.com/ra-and-green-motion-to-improve-surreys-green-motion
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It could soon be possible to take a “pleasant walk or cycle” along a Surrey road without being “slapped” in the face by
“brambles or nettles”.

A motion calling on Surrey County Council to prioritise the maintenance of walking and cycling routes was passed with
unanimous cross-party support – as long as the plans pass select committee.

Introducing the item at the Tuesday, July 11 full council meeting, was Residents’ Association and Independents Group
leader Councillor Catherine Powell. She said: “The travel choices people make will be driven by how convenient, safe,
easy, and enjoyable the options are. These choices will also impact on the individuals carbon footprint, and their health
and wellbeing.”

Cllr Powell added: “We must make the most of the infrastructure we have already invested in, by proactively maintaining
the surfaces, managing vegetation and prioritising the routes that people value most and use most. That will encourage
others to use them too.”

The motion, she said, would “ensure our residents are not put off from walking, cycling, scooting because of overgrown
paths, poorly repaired surfaces or just the plain absence of a map that shows the cut-throughs through an estate”.

The group hopes new and improved routes, in addition to the increased awareness from new maps – created with input
from ramblers and cyclists – would reduce the dependence on driving as a default means of transport.

The motion was seconded by Cllr Jonathan Essex, leader of the Green Party group, who said it would ensure bus and
cycle lanes, as well as pavements, were inspected more frequently.

He told the meeting it would “make it possible to do a pleasant walk or cycle without being slapped by brambles or
nettles.”

The motion will go to the council’s highways select committee for approval following an amendment from Surrey County
Council leader Tim Oliver who told the meeting decisions requiring policy and budget changes needed greater scrutiny
and couldn’t be made on the hoof- but he supported it in principle.

The motion says that increasing cycling and walking is a key objective of the Council,  and forms part of Surrey’s
Community Vision for 2030 and Local Transport Plan.

All highways policies will be aligned with the council’s transport vision but, the motion said, more still needs to be done to
develop plans to encourage walking and cycling.

As such the council has agreed, subject to agreement from the select committee, to update transport plans to support a
higher priority grading on routes for local walking and cycling journeys, – particularly in areas of high employment,
schools, hospitals, and leisure facilities.

It will also ensure walking and cycling routes are not blocked by overgrown plants and that highways inspection, for
things such as potholes, are extended to left-behind signs, debris on pavements and cycleways and blocked drains.
Image: Cycle paths beside Christchurch Road Epsom (Google image).


