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New priorities for Surrey Police?
8 April 2025

Going “back to basics” is the key part of Surrey Police’s priorities under new plans announced by the county’s Police and
Crime Commissioner (PCC). 

Surrey’s new Police and Crime plan launched on April 4 includes ambitions to address the issues affecting people’s daily
lives as well as focus on safeguarding vulnerable children and adults. Seeking to strengthen community trust, the plan
details that every neighbourhood will have a dedicated police officer or PCSO with clear contact details. 

PCC Lisa Townsend said the new approach will “concentrate on what our policing teams do best – fighting crime in our
local communities, getting tough on offenders and protecting people.”

The plan, which runs to 2028, names violence against women and girls, the “growing scourge of shoplifting” along with
rural offences and antisocial  behaviour as priorities to deal with regionally.  Boosting police morale and creating a
supporting workplace culture is also listed as a prime concern to retaining officers in Surrey. 

“I want Surrey Police to focus on tackling those crimes that blight our local communities, while also taking persistent
offenders off our streets,” Ms Townsend said. “I promised that we would return to a ‘back to basics’ approach to policing,
and this pledge forms the cornerstone of my Police and Crime Plan.”

The “back to basics” approach focuses on five crucial elements:

Getting the fundamentals right – preventing crime, bringing offenders to justice swiftly, and tackling the issues
that concern residents most.

Protecting vulnerable people in Surrey – from children and young people, to elderly residents, rural communities
and those in a mental health crisis

Preventing violence against women and girls – helping women and girls in Surrey both be safe and feel safe
whether in public or private

Strengthening safe and resilient communities – where people feel listened to, feel a visible police presence and
confident issues will be resolved

Fostering integrity, accountability and wellbeing in policing –creating a transparent and supportive workplace
culture, aiming to improve officer wellbeing and reduce staff turnover

Safer roads have been left out as a priority from this police and crime plan, much to the dismay of Surrey county
councillors at a meeting earlier this year. They slammed the plan for having a lack of objective targets for many of the
measures.

However, the new plan does include addressing gaps in road safety, finding local initiatives and to support Surrey County
Council’s vision to reduce and eliminate deaths and serious injuries on the road. 

Early intervention efforts are also set to include tackling knife related-crime, working with schools and community groups
to educate young people about the nature and consequences of serious crimes. 

Efforts to tackle violence against women and girls include building public confidence in the police’s ability to investigate
VAWG, but it does not specifically outline how. Plans also detail ensuring survivor voices and the needs of families of
perpetrators are heard to understand experiences and challenges. 

The plan also includes measures such as using data and intelligence to understand crime trends and find priority areas to
keep neighbourhoods safe. Community and stakeholder collaboration will play a more active and important role over the
next five years and the PCC hopes to create lasting solutions. 

Tim De Meyer, the county’s Chief Police Constable said: “There is much that Surrey Police and the PCC can do with our
partners to build safe and resilient communities – especially in respect of our fight against pernicious crimes such as
shoplifting. 

“My meetings with the public have shown that theft, anti-social behaviour and drug abuse trouble people a great deal. I
believe that this Plan, allied with that of the Force, will help us redouble our efforts to ensure that Surrey Police applies
all its neighbourhood policing experience to combat these issues.”

Local engagement has formed much of the basis of the new priorities with residents, community groups, business leaders
and victims’ services consulted over the last autumn and winter.

https://epsomandewelltimes.com/new-priorities-for-surrey-police
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Epsom and Ewell Council Approves Public Spaces
Protection Order for Borough-Wide Expansion
8 April 2025

The Epsom and Ewell Borough Council’s Crime and Disorder Committee has voted to recommend the adoption of a
borough-wide  Public  Spaces  Protection  Order  (PSPO)  following  a  public  consultation  that  showed  overwhelming
community support.

The new PSPO, which will now be referred to Full Council for final approval, aims to tackle anti-social behaviour (ASB) by
prohibiting a range of activities, including harassment, intimidation, verbal abuse, and alcohol consumption in public
spaces after a warning from an authorised officer. The order also bans wearing face coverings, such as balaclavas, with
the intent to commit ASB or crime, a measure police say will help deter group-related intimidation.

At the meeting, Public Protection Manager Oliver Nelson introduced the officers’ report, highlighting the strong public
backing for the PSPO. He noted that 92% of respondents supported extending the order for three years, and 83% backed
its expansion across the entire borough. “The consultation has given us a clear steer from residents,” he said. “We’ve
slightly refined the prohibitions based on feedback, ensuring the PSPO is proportionate and enforceable.”

Police representatives, including Acting Inspector Tommy Pearson and Chief Inspector Kelly Clifton-Sinclair, attended the
meeting in support of the proposal. 

Lib Dem Councillor James Lawrence  (College)  expressed his support,  citing the consultation results as key to his
decision. “Over 200 people responded to the consultation, with 92% of respondents supporting an extension to the PSPO
and 83% supporting it covering the entire borough. My fellow Lib Dem councillors and I are happy to uphold public
opinion on this and support the PSPO as proposed,” he said.

However, some concerns were raised over the demographic spread of consultation responses. Councillor Christine
Howells (RA Nonsuch) noted that only 2% of respondents were under the age of 24, questioning whether younger voices
had been fully heard. In response, Committee Chair Councillor Shanice Goldman (RA Nonsuch) acknowledged the
difficulty in securing wider engagement but highlighted outreach efforts to schools, faith groups, and youth charities,
including Buddy Up, a mentoring programme for young people.

Councillor Tony Froud (RA Stoneleigh)sought clarification on the geographical scope of the PSPO, asking whether it
applied to specific areas or the entire borough. Cllr Goldman confirmed that the order would be borough-wide, expanding
upon previous PSPOs that only covered certain locations. “It’s about making sure enforcement is not limited to certain
hotspots,” she explained.

The Committee also unanimously agreed to recommend a £100 fixed penalty for breaches (reduced to £80 if paid within
10 days). The PSPO will now go to Full Council for formal adoption, where it is expected to pass with broad support.

If approved, the borough-wide PSPO will be in place for three years, subject to review. Council officers have committed to
a public awareness campaign, including new signage and social media outreach, to ensure residents are informed about
the restrictions.

Sam Jones – Reporter

Image credits: Google and Tobias “ToMar” Maier Creative Commons Attribution-Share Alike 3.0

Guildford Students protest against PSPOs
Surrey students have come out against a council’s draft rules about public spaces, saying they could be “detrimental” to
local students. Under the proposed new rules, students could be banned from being in a group of two or more people in
the town centre which could “cause harassment, alarm or distress” to other people.

Guildford town centre has public space protection orders (PSPO) aimed at tackling persistent anti-social  behaviour
affecting others. Introduced in 2022, the rules are now up for review. Boundaries for the PSPO cover the town centre,
Stoke Park and some neighbouring residential roads, the Mount (residential area and green open space), including Black
Cat Alley. 

But students at the University of Surrey have attacked the draft regulations as “vague” and have said that they can be
“misinterpreted” in a way that can be harmful to students in Guildford. 

https://epsomandewelltimes.com/epsom-and-ewell-council-approves-public-spaces-protection-order-for-borough-wide-expansion
https://epsomandewelltimes.com/epsom-and-ewell-council-approves-public-spaces-protection-order-for-borough-wide-expansion
https://commons.wikimedia.org/wiki/User:Tobias_%22ToMar%22_Maier
https://en.wikipedia.org/wiki/en:Creative_Commons
https://creativecommons.org/licenses/by-sa/3.0/deed.en
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Leading the cause, the Student Union’s President Liam White said in a statement: “We are concerned by the overly
conditional phrasing of ‘acting in a manner that is likely to cause’ and the vague nature of ‘distress’. This feels like an
extremely broad scope to enforce, given that members of the public may potentially be ‘distressed’ when encountering
young adults socialising in public, even if it is not disorderly or anti-social.”

Under a PSPO, individuals deemed to be breaching the order can be asked to change their behaviour by police officers,
PCSOs, or GBC compliance officers. Fines and written warnings can be given for repeated breaches.

He argued the PSPO is not phrased in a way which prevents groups acting disorderly but instead relies purely on a
member of the public claiming to be distressed or alarmed. Mr White claimed this is “unreasonable” to potentially
penalise members of the public, including students, in the town centre. 

A spokesperson for Guildford Borough Council said: “We appreciate everyone who has taken time to respond to the Town
Centre Public Spaces Protection Order consultation. These were draft proposals and the purpose of the consultation was
to encourage feedback.

“In response to our partners and consultees, including the Student Union, we have adapted the proposed restrictions. The
revised draft restrictions will be presented to the Executive on 27 March 2025 for consideration.”

Other key concerns raised included how “rowdy and inconsiderate behaviour” could be defined by someone’s clothing.
The draft proposals state: “Wearing a piece of clothing with the intent to obscure or hide his/her identity for the purposes
of committing crime and/or anti-social behaviour”. 

The Student Union said this is particularly concerning for members of the community who wear clothing that covers their
face or hair for religious purposes. “We question how appropriate it is to be enforcing restrictions on clothing, rather than
other indicators of anti-social behaviour,” members said.

Students also criticised the proposed public space rules against the “anti-social” use of bicycles, skateboards and scooters
in pedestrian areas. They said some of Guildford’s community is already “resistant” to the Beryl Bikes scheme and
extending the PSPO will “disincentivise people from using sustainable travel”.

Emily Dalton

Concerns over secretive policing include Surrey
8 April 2025
Surrey Police  has been affected by a nationwide push by the National Police Chiefs’ Council  (NPCC) to influence
responses to Freedom of Information (FOI) requests, raising concerns about transparency in local policing.

Newly obtained data from the BBC reveals that Surrey Police referred a total of 39 FOI and Environmental Information
Regulation (EIR) requests to the NPCC’s Central Referral Unit (CRU) between January and March 2024. This accounts for
around 9.6% of all FOI and EIR requests received by the force in January, 8% in February, and 3.5% in March.

Of the 39 requests referred, six were classified as “mandatory referrals,” a controversial category requiring police forces
to consult with the CRU before disclosing certain types of information. Topics covered under these mandatory referrals
include covert policing operations, counter-terrorism, and the use of controversial surveillance technology. Critics argue
this process enables the NPCC to centralise control over information disclosure, effectively limiting the public’s right to
know.

Nationally, the CRU advised local police forces on 1,706 FOI requests in the first three months of 2024, a practice
campaigners  have  labelled  as  “authoritarian  censorship.”  In  some cases,  police  forces  that  had  initially  disclosed
information were later advised to retract their responses, with the CRU citing concerns about national security and
reputational risks.

Surrey Police received 523 FOI and EIR requests over the three-month period, meaning one in 13 requests was referred
for CRU advice. Transparency advocates argue that these figures highlight an increasing trend of policing secrecy,
particularly in sensitive areas such as police surveillance, drug-related crime, and misconduct investigations.

Jake Hurfurt, head of research at Big Brother Watch, condemned the NPCC’s role, stating: “Pressuring police forces to
retract data disclosed in response to journalists’ Freedom of Information requests, and instead trying to refuse to confirm
or deny they hold the data, is the practice of an authoritarian censor, not an accountable public body.”

While the NPCC insists it only provides guidance and does not dictate disclosure decisions, critics believe the process
lacks accountability. The Information Commissioner’s Office (ICO) has previously taken action against multiple police
forces for poor FOI performance, though Surrey Police has not been subject to specific regulatory action.

This  revelation  raises  questions  about  whether  Surrey  residents  are  receiving  the  full  picture  when  requesting
information from their local police force. As scrutiny intensifies over the role of the NPCC in transparency matters,
campaigners are calling for greater oversight to ensure that FOI laws serve the public interest rather than institutional
secrecy.

https://epsomandewelltimes.com/concerns-over-secretive-policing-include-surrey


24th September 2026

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd. Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
4

Epsom  complainant  changes  Surrey  police
procedure
8 April 2025

Surrey Police Accepts Recommendation to Improve Retention of Body-Worn Video Evidence in Complaints

Surrey Police has agreed to implement a key recommendation from the Office of the Police and Crime Commissioner
(OPCC) following a complaint by an Epsom resident regarding the retention of body-worn video (BWV) footage in police
complaints.

The issue arose from an incident on 12 April 2023, when the complainant was filmed by a police officer, PC Scruby, during
a meeting at his mother’s address. The complainant alleged that he was not informed he was being recorded until ten
minutes into their interaction. He later raised concerns that the footage, which he believed could substantiate his account,
had been deleted under Surrey Police’s 28-day evidence retention policy before it could be considered in his complaint.

After being dissatisfied with the response from Surrey Police’s Professional Standards Department (PSD) in October 2024,
the complainant appealed to the OPCC. The OPCC conducted a review and found that Surrey Police’s service was
acceptable in 18 out of 19 points raised in the complaint. However, it upheld one element of the complaint, determining
that the complaint handler had failed to properly investigate the complainant’s concerns regarding what the officer had
said during the meeting.

The review confirmed that the interaction had been recorded on BWV, but the footage was not secured by Surrey Police
despite the complaint being made the following day on 13 April 2023. As a result, in line with the force’s BWV policy, the
footage was automatically deleted from the system without being saved, rendering it unavailable as evidence in the
complaint process.

In response to the case, the OPCC issued a recommendation that complaint handlers should secure any BWV footage
providing evidence in a complaint against police at the earliest opportunity and, in any case, within 28 days of the alleged
incident. This measure is aimed at closing a procedural gap that may hinder transparency and accountability in police
investigations.

The complainant expressed frustration over the deletion of potentially valuable evidence, stating: “It is concerning that
evidence which could clarify what happened during my interaction with the officer was destroyed. I welcome the OPCC’s
recognition that procedural changes are needed.”

The  OPCC’s  report  also  addressed  broader  concerns  raised  in  the  complaint,  including  allegations  of  inadequate
communication and procedural mishandling by PSD. While it found that Surrey Police’s actions were generally in line with
existing procedures, the recommendation for improved evidence retention was seen as a necessary step to enhance the
fairness and thoroughness of future complaint investigations.

Surrey Police confirmed that it accepted the recommendation in full on 20 January 2025, with the PSD now in the process
of implementing the change.

This development highlights ongoing efforts to ensure greater accountability and efficiency in police complaint handling,
reinforcing public trust in the system.

Image: West Midlands Police – CC BY-SA 2.0

Surrey Police hikes its Council tax share
8 April 2025

Surrey Police’s share of council tax bills will leap over £335 a year for the average Band D households. Lisa Townsend,

https://epsomandewelltimes.com/epsom-complainant-changes-surrey-police-procedure
https://epsomandewelltimes.com/epsom-complainant-changes-surrey-police-procedure
https://www.flickr.com/photos/westmidlandspolice/14494429114
https://creativecommons.org/licenses/by-sa/2.0
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Surrey Police and Crime Commissioner (PCC) said the 4.3 per cent increase was needed to “maintain the level of
service”. 

Ms Townsend told the Surrey Police and Crime panel the government “absolutely expects” PCCs to raise council tax
precepts  by the maximum £14 to cover the police officer wage increase (set nationally) and inflation.  

The annual charge will increase from £323.57 in 2024/25 for a Band D property to £337.57 in 2025/26. 

The commissioner told the panel even with the precept increase and the use of some reserves, the Force will still need to
find £3.6m of savings this year and over £15m for the three years after that.

Although the commissioner said Surrey Police is one of the fastest-improving forces in the country, she stressed the
increase in funds was needed to “keep us where we are”. Surrey Police has more than doubled its charge rate, with an
additional 3,500 offences being prosecuted, according to the PCC. Ms Townsend told the panel the increase is “against a
backdrop of a massive increase year on year which our financial resources can’t keep up with”. 

Reports state the cost to operate the Force has increased by £23.2m compared to 2024/25, meaning Surrey Police have to
make a saving of £3.6m this year. Ms Townsend argued if the precept was not increased, police services would have to be
cut and “achievements would be at risk”. 

The news comes as 59 per cent of people said they would pay more to support Surrey police in the PCC’s online survey.
Over 3,200 people voted in the online consultation which asked them if they would be willing to pay an extra £1.16 a
month to support policing teams, based on the average Band D property. 

But members of the Surrey Police and Crime Panel voted against the proposed increase in a meeting on February 3. Four
councillors opposed the tax hike, four were in favour and one person abstained- leaving the chair of the meeting to cast
the deciding vote which was found to be against. 

“There is no doubt that all members want to support the police,” said Cllr John Robini, chair of the meeting. “However, we
hear time and time again how our community is struggling with finances.” Yet, there were not enough votes to veto the
proposal and the panel accepted the Commissioner’s precept of 4.3 per cent to come into effect.

Epsom and Ewell Times explainer: First vote on principle against the rise by a simple majority of votes cast, including the
chair’s. Second vote a legal requirement as vetoing the proposed increase requires a two-thirds majority under the rules
and that special majority was not achieved.

“I’ve got people in my ward who can’t afford to pay their bills and feed their kids,” Cllr Richard Wilson said. “This squeeze
above inflation is going to take more of their pay…and make it more difficult to support their families.” 

Raising the council tax above inflation levels (currently around 2.5 per cent), councillors questioned whether this was an
acceptable strain on residents. Kelvin Menon, Chief Financial Officer for the PCC, said: “We have a lot of historic inflation
we have to cope with and cover.”

The PCC’s report details recruiting officers can be a challenge with high living costs in Surrey, contributing to over 11 per
cent of posts vacant. Increased use of technology by criminals has also led to a growing demand for technological forensic
services, with almost all crimes having a digital element to them, according to the report.

Online Fraud in Epsom & Ewell: Call for an Online
Crime Agency
8 April 2025

Online fraud, particularly through fake retail websites, has become a significant issue both nationally and within our local
community of Epsom & Ewell. Recent data underscores the pressing need for enhanced measures to protect consumers
from these deceptive practices.

The Local Impact

In  the  2023/24  financial  year,  Surrey  reported  1,276  cases  of  online  shopping  fraud,  resulting  in  losses  totaling
£848,000.his  equates to  an average loss  of  approximately  £665 per victim.  These figures highlight  the substantial
financial impact on residents and the pervasive nature of online fraud in our area.

National Perspective

https://epsomandewelltimes.com/online-fraud-in-epsom-ewell-call-for-an-online-crime-agency
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Across the UK, online shopping scams are alarmingly prevalent.n the year leading up to October 2023, there were 71,894
reports of such scams, with total reported losses amounting to £106.8 million.he average loss per victim was £1,486,
indicating that the financial repercussions can be devastating.

Current Policing Resources

The primary body for reporting fraud in the UK is Action Fraud, the national reporting center for fraud and cybercrime.
Reports  submitted  to  Action  Fraud  are  analyzed  by  the  National  Fraud  Intelligence  Bureau  (NFIB),  which  then
disseminates information to relevant police forces for investigation. However, the increasing volume and sophistication of
online fraud cases have strained existing resources, leading to calls for more specialized approaches.

The Proposal for an Online Crime Agency

Helen Maguire, Liberal Democrat MP for Epsom & Ewell, is advocating for the establishment of a dedicated Online
Crime Agency. This agency would focus exclusively on combating online fraud and related cyber crimes. The proposed
agency aims to:

Specialized Focus: oncentrate resources and expertise specifically on online fraud, ensuring more effective
prevention and enforcement.

Enhanced Coordination: acilitate better collaboration between various law enforcement bodies, technology
companies, and financial institutions to address the multifaceted nature of online scams.

Victim Support: rovide dedicated support to victims of online fraud, guiding them through reporting processes
and helping them recover losses where possible. P Maguire emphasizes the urgency of this initiative, stating,
“Victims in Surrey have been left short-changed and vulnerable to opportunistic fraudsters. We urgently need
action. The previous Conservative government completely failed to act. They were asleep at the wheel when it
came to online fraud.”

Maguire argues the establishment of  a  specialized Online Crime Agency could play a pivotal  role  in  safeguarding
consumers. By focusing dedicated resources and fostering collaboration across sectors, such an agency holds the promise
of mitigating the impact of online fraud on our community.

Surrey  Taxpayers  Face  Policing  Squeeze  Amid
Funding ‘Postcode Lottery’
8 April 2025

The “post-code lottery” of police funding could force residents to shoulder more of the burden, according to Surrey Police
and Crime Commissioner (PCC) Lisa Townsend. The PCC said she fears it will be inevitable taxpayers will have to
contribute more to policing. 

Home Secretary Yvette Cooper announced she will end the “postcode lottery in policing”, in a speech to local PCCs and
police chiefs on November 19. She confirmed that central government funding for police will go up next year by around
£500m, with a detailed breakdown of funding allocations for each force will be published mid-December. Until then, many
police forces are left in uncertainty about what the changes might be. 

But Surrey’s Commissioner said she fears money will be distributed unfairly in Surrey, from the government’s “not fit for
purpose” police funding formula. Ms Townsend said if there is a postcode lottery of policing it is financial. She said:
“There’s an idea that Surrey is wealthy, but Surrey Police isn’t.” 

The way money is divided up for police forces means that some areas receive a significantly larger share than others. For
instance, money allocated to Surrey covers just 45% of the total budget whereas other areas such as Northumbria get
80%.

Surrey Police have to save, or cut, £23.4m over the next four years to maintain its current service, according to the LDRS.
Inflation, government-agreed pay increases have also contributed to the force’s position. 

The Conservative PCC wrote to the Home Secretary on November 13, urging her to review the police funding.  She asked
the Home Secretary to not use the police funding formula when granting additional money to combat the increase in
employers’ National Insurance (NI) as this would “penalise” some counties and benefit others. 

Earlier this year, the government provided an additional grant to cover the police pay increase of over 2.5 per cent.

https://epsomandewelltimes.com/surrey-taxpayers-face-policing-squeeze-amid-funding-postcode-lottery
https://epsomandewelltimes.com/surrey-taxpayers-face-policing-squeeze-amid-funding-postcode-lottery
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Because this money was distributed by the funding formula, Surrey Police had to make up for a shortfall of around £1m,
according to the PCC. 

In the letter, Commissioner Townsend said she is “prepared to ask local taxpayers to shoulder more of the burden of the
cost of policing”. But she added it “cannot be fair” that residents have to pay for an “imposed” increase. 

The letter read: “Here in Surrey, 80% of our costs relate to people and so we have calculated that the proposed increase
in NI would add approximately £4.5m to our costs. To put this into context, this would be equivalent to an additional £9 on
Band D Council Tax or around 100 Police officers.”

Ms Townsend said she did not want to alter Surrey Police’s service to make residents suffer. “What we’re not clear on is
what else the government wants us to cut,” she said. 

The PCC said she is “not optimistic” about Surrey achieving more money from the new government, despite the county
getting an additional £17.3m last year.  “We’ve got nobody making the case for us,” Ms Townsend told the LDRS, “we’ve
got no Labour MPs or Labour councils.” 

A Home Office spokesperson said: “The Government will fully compensate police forces for the impact of the changes to
National Insurance Employer contributions.” They added: “Details on the allocation of this funding will be confirmed at
the provisional police settlement in mid-December.”

Photo: Police and Crime Commissioner for Surrey Lisa Townsend. Credit: Surrey Live photographer Darren Pepe.

Surrey Police HQ redesign will quieten the dogs
8 April 2025

Plans to redevelop Surrey Police headquarters, at Mount Browne, have been given the go-ahead. The changes also include
a new access road which the Force say will speed up response times from Mount Browne by two minutes. 

The significant modifications to the police’s home include demolition and rebuilding of the dog school, accommodation for
Police students, and a new Contact and Deployment centre, a multi-storey car park with electrical charging points. 

Members of Guildford Borough Council (GBC) planning committee unanimously approved both applications on November
6. Councillors praised the application for the compactness of the development, with no overall height increase and limited
harm to the Green Belt. 

One of the applications included a new western arm to Artington Roundabout, which the Force says will reduce traffic on
neighbouring roads like Sandy Lane and The Ridges. 

Straight through the middle of an open field, officers highlighted the new access road would be visible and harm the
Green Belt as well as agricultural land. However, they also noted even small improvements in Police response times can
have a large positive impact on how emergencies can be handled.

The second application relates to the redevelopment and modernisation of the site, including demolition and construction
of operational buildings, as well as internal refurbishment of the old building, corridor wing and sports building.

Mount Browne, on the outskirts of Guildford, has been the headquarters for Surrey Police for over 70 years. The current
campus contains a large number of buildings which have been constructed mainly on a piecemeal basis and are judged no
longer fit for purpose by the Force. 

The benefits of the scheme include high quality facilities to meet the ongoing operational needs of the Police, as well as
staff retention and well-being, according to the report.  Replacing the dog kennels was also said to provide significant
improvements to operations. Officers told the committee that currently all the training dogs can see each other in the
kennels, so if one dog barks “they all go off”.

Surrey’s Police and Crime Commissioner (PCC) Lisa Townsend has welcomed the decision,  calling it  a “significant
milestone for the Force”. A six-week judicial review period now awaits before Surrey Police can take decisions on the next
steps. 

Mrs Townsend added: “Mount Browne has been Surrey Police’s home for over 70 years, but the buildings here are run
down, expensive to maintain and simply no longer meet the requirements of a modern police force.”

https://epsomandewelltimes.com/surrey-police-hq-redesign-will-quieten-the-dogs
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The PCC and Surrey Police’s Chief Officer decided in 2021 that the Force should remain at Mount Browne, on the edge of
Guildford, rather than seek a new location.

Image – unrelated dog in a kennel

High price of Surrey police officer’s false report
8 April 2025

An ex-police officer has been banned from the profession after she “maliciously” made a “false” complaint about child
sexual abuse to the NSPCC, a misconduct hearing has ruled. The former Surrey officer, PC Tina Anscombe was found
culpable of providing false and very misleading information to the NSPCC about a family.

Ms Anscombe has maintained she genuinely believed her concerns were valid and has denied any wrongdoing. The police
misconduct hearing panel, held on November 5 and 6, found Ms Anscombe breached professional standards of behaviour
as she acted dishonestly and with the purpose of causing harm to a mother and her family.

Recognising the potentially “devastating impact” the false claim could have had on the individual and the family, the panel
found Ms Anscombe to have undermined public confidence and trust in the police.

Ms Anscombe was found to have made a referral to the National Society for the Prevention of Cruelty to Children
(NSPCC) about child sexual abuse “in bad faith” on April 30, 2020. Representing Surrey Police, Robert Talalay claimed
that former PC Anscombe had “abused her powers” as a police officer to potentially act as “revenge”.

The panel heard Ms Anscombe had stated in the referral form that Mrs XY was aware of the potential abuse and was not
addressing her responsibilities as a mother. Mr Talalay told the panel the former PC had given the impression she was
close to the family, suggesting she had seen them ‘one month ago’, when she had never laid eyes on the family. She also
indicated she witnessed behaviour she had referred to on the form.

Children’s Services visited the family in direct response to the NSPCC report and found the allegations were “baseless
and unsound”, according to Surrey Police’s legal representative.

Speaking on behalf of Ms Anscombe, Tom Arthur said at the misconduct meeting, that the former PC felt “duty bound” to
share the information about alleged child abuse. He said her only concern was to safeguard the children.

The former officer, who did not attend the hearing, appealed to the panel to consider her state of mind and the “shame”
she felt at work as her colleagues knew her then-husband, a Detective Constable with the force, was going through
misconduct proceedings. He was sacked in December 2020, following allegations of a sexual relationship with someone he
met during the course of his duties. Ms Anscombe resigned from Surrey Police after 21 years of service in October 2021.

At the hearing this week, Ms Anscombe was found to have breached her responsibilities in failing to identify herself as a
police officer to the NSPCC or raising her safeguarding concerns with a sergeant within Surrey Police. Mr Talalay argued
Ms Anscombe had submitted “false and misleading information” to the NSPCC as she did not identify herself as a
‘professional’ but as ‘other relative’ without explaining further detail in the form.

The misconduct panel heard the ex-officer did not go through the usual channels to report potential child abuse, which
she could have done through her sergeant at work. Ms Anscombe said she feared if she reported her concerns to the
sergeant, her actions would be labelled as malicious. Instead, she chose to anonymously refer the family via the NSPCC.

The misconduct panel found that Ms Anscombe’s behaviour had amounted to gross misconduct and, if she was still a
serving officer, she would have been dismissed without notice. Ms Anscombe will be placed on the barred list from other
police forces and the Fire and Rescue Service.

Chief Superintendent Andy Rundle, Head of Professional Standards Department, said: “The public rightly expects officers
to  behave in  a  professional  manner,  with  the highest  standards of  honesty,  integrity,  and respect.  Former officer
Anscombe showed a clear disregard for these expected behaviours when she made a false allegation to the NSPCC,
identifying herself as the relative of a family with whom she had no previous contact.

“Within this allegation, she made an inaccurate claim, which further subjected a family to unnecessary investigation and
intrusion. Anscombe’s behaviours demonstrated a lack of respect for the family and was a clear breach of the standards of
behaviour expected of a police officer.”

Chief SI Rundle said he was supportive of the panel’s findings, adding the department’s investigation into the case
demonstrate the force’s commitment to robustly dealing with misconduct. “Thankfully, the majority of our officers and act
with integrity and work tirelessly to serve the public,” he said.

https://epsomandewelltimes.com/high-price-of-surrey-police-officers-false-report


24th September 2026

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd. Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
9

Stolen dog recovered by Surrey Police after 8 years
8 April 2025

After eight long years, a gorgeous Cocker Spaniel called Daisy, who was stolen from her home in Mole Valley back in
2016, has now been reunited with her owners.

Daisy, who was one at the time, was stolen along with three other dogs in November 2016, after thieves took the working
gun dogs from the garden kennels they were housed in.

Tragically one of the dogs was killed after being hit by a car as it tried to escape and the other two stolen dogs have never
been located, despite best efforts from officers.

In a surreal turn of events, and nearly eight years to the day since Daisy was taken, officers were alerted on Tuesday 29
October, that someone had tried to update her microchip details. Our rural crime officer PC Laura Rowley immediately
contacted the microchip company to obtain the details of the new owners.

Just two days later officers from the Mole Valley Safer Neighbourhood team completed a three hour round trip to bring
Daisy back to Surrey and her owners. They said, “Daisy had been rehomed in good faith by the new owners and they were
unaware of the theft of Daisy.

“We brought Daisy, who is now slightly deaf, back to the Mole Valley Safer Neighbourhood Team Office and there was not
a dry eye in the house when she was reunited with her owners. She recognised them immediately and stuck to them like
glue!”

Sadly, the other dogs, Tilly a black working Cocker Spaniel, and Storm a patchy white Patterdale Terrier, remain missing
and are believed to be elderly or have possibly passed away due to their age at the time of the theft. However, if you have
any information that may be relevant, please contact us quoting PR/45160097926.

Pictured with Daisy are PC Ewan Keen and PC Ellen Francis.

Surrey Cop demoted for racist texts
8 April 2025

A Surrey Police sergeant who shared racist texts and a video of a man attempting to take his own life has been stripped of
his rank – but will continue on active front line duties.

Daniel Hebborn admitted to sending a series of Whatsapp messages to friends in 2019 and 2020 which included a video
which showed a man attempting to take his own life by jumping from a high rise building. The video showed the male with
“devastating injuries” on the floor, a police misconduct panel heard.

During  the  two-day  police  misconduct  hearing  this  September,  the  former  sergeant  accepted  the  messages  were
inappropriate,  breached of  the standards of  authority,  respect and courtesy.  The panel  said his behaviour had the
“obvious potential to cause serious harm to the reputational standing of the Surrey Police and national policing in general
and undermine public confidence”.

https://epsomandewelltimes.com/stolen-dog-recovered-by-surrey-police-after-8-years
https://epsomandewelltimes.com/surrey-cop-demoted-for-racist-texts
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The messages also included an image deemed an “inappropriate racist joke” showing a photo of an elderly black man with
his arm around the shoulders of an elderly white man with the accompanying title ‘is this a mugging?. In a separate
message, the officer was asked whether he “beat a guy like you did when you arrested him for littering” to which the
officer responded “he was white”.

He also shared an image of an empty articulated lorry trailer with the heading “Trailer for sale, serious offers only, sleeps
39 people”, followed by “Guess my favourite restaurant will be short staffed again too”.

Hebborn continued to serve as a sergeant with Surrey Police in the years between sending the racist messages and the
conduct hearing.

The report read: “There was some concern that the ‘banter’ contained in the WhatsApp messages may have extended
beyond the private group and into his position as a sergeant and role model to those in his team or station. based on
comments made in his own submitted character references including; “Dan’s sense of humour is best described as
pushing boundaries that are deliberately controversial but always intended as a joke”.

The panel determined that the multiple breaches of the Standards as admitted, amounted to gross misconduct and were
arguably so serious as to justify dismissal. However Hebborn avoided being sacked and was instead given a final warning
and reduced to the rank of constable.

The report reads: “A clear message had to be given that where an officer behaved in a way demonstrated by the conduct
in this case, such conduct was not tolerated within the police service. There was a strong need to build and maintain
public trust in the police.”

The report added that action had to be taken in order to maintain public confidence and respect especially when it came
to the police “tackling issues of racism within their forces.”

Head  of  professional  standards,  Chief  Superintendent  Andy  Rundle,  said;  “Surrey  Police  expects  a  high  level  of
professionalism from our officers and staff and we will take action when these standards are not met.

“The hearing heard that former PS Dan Hebborn had admitted to the offensive and inappropriate messages and shown
significant remorse for his actions. Due to their historic, non-work-related nature, as well as his previous record of
service, on this occasion the panel has determined that reducing his rank to PC is an appropriate course of action.

“This  decision  carries  a  financial  impact  as  well  as  potentially  impacting  any  transfer  request  and  future  career
development. Surrey Police is committed to being an anti-racist organisation, where all  forms of discrimination are
entirely unacceptable. We place immense value on serving and protecting all our communities with fairness and respect
as well as ensuring those who work within our Force enjoy a sense of belonging and respect from their colleagues.

“Earlier this year, we shared our anti-racism statement across the organisation. Our expectation is that all officers, staff,
and volunteers uphold the commitments outlined in this statement to challenge injustice and uphold anti-racist principles.
We are developing training to deliver to officers and staff that will support the knowledge, skills and behaviours needed to
ensure respect for all in the service we deliver. In September, we began a series of training sessions that all leaders are
required to attend which include a focus on race equality and guidance on how to ensure an inclusive team environment.”
Surrey Police ethics print on wall at Mount Browne HQ. (Credit: Emily Dalton/LDRS)

More  or  less  Surrey  Police  challenge  to
Commissioner
8 April 2025

Staffing cuts at Surrey Police could be in the pipeline as the force attempts to fill a potential £23.4 million financial hole. 

Surrey Police has to make the savings in the next four years and both government-agreed pay increases for police officers
and staff and inflation have added to the difficult financial position. 

Recognising the financial pressures on forces, the government has awarded a special grant of £175m in 2024/25 to fund
the 4.75% officer pay award. Out of money set aside to cover the pay increases, Surrey has been awarded just £2.1m to
cover the costs. 

As Surrey gets a smaller slice of government funding, calculated by a formula, there is less money to go around. The
police allocation formula (PAF) is worked out through various data sources, including population density and the relative
need for policing in areas. The nature of the formula grant system means the annual money allocated to Surrey covers just
45% of the total budget whereas other areas such as Northumbria get 80%.

In a Police and Crime Panel meeting on September 26, Surrey Police’s Chief Financial Officer (CFO), Kelvin Menon, said
“it is too early to say” exactly the savings that will need to be made and where.

https://epsomandewelltimes.com/more-or-less-surrey-police-challenge-to-commissioner
https://epsomandewelltimes.com/more-or-less-surrey-police-challenge-to-commissioner
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The CFO said it is likely the government’s funding will only cover pay increases for Surrey’s police officers so the force
will have to bridge the £2.4m gap to cover the costs of police staff itself. Police staff may be cut as the force has to keep a
base number of 2,253 police officers in place. 

Speaking after the meeting, Cllr Richard Wilson (Bagshot and North Windlesham/ Liberal Democrat) said: Due to the
government’s penalty regime in place to ensure officer numbers are maintained, any reduction can only come from police
staff. This means the people helping front-line officers in investigations and forensics.”

The CFO told the panel that work was also being done into making savings by changing shift patterns, reducing overtime
and forensics, looking at the benefits of upgrading administrative and data systems, potentially reducing vehicle numbers
and a detailed budget review by area.

Modelling different scenarios, the CFO said Surrey Police might have to make up to £27.6m gap as a worst-case scenario,
or £21.5m on an optimistic basis. Mr Menon added: “The Chief and the PCC are both committed to try and minimise any
impact on residents.”

If the savings cannot be reduced by the time the budget is set in February 2025, the CFO said Surrey Police will have to
use some of its reserves. 

Uncertain future for officer numbers
In a national drive to increase police officers, the previous government set Surrey Police an ‘uplift’ target of 2,253 officers
and awarded £48k for every officer recruited above the baseline. Although the force recruited an additional 22 officers it
now remains uncertain whether the £48k bonus will be received every year, accounting for the extra officers. 

Surrey’s Police and Crime Commissioner, Lisa Townsend, said: “If [the bonus] ceases to be the case then officer numbers
will have to be reduced.” She added the reduction would happen through “natural wastage”, meaning officers leaving the
force for a new job or change in career. 

Surrey currently loses an average of 17 officers a month, creating overall a 10% vacancy in the force.

A  gloomy  atmosphere  took  over  the  meeting  as  the  PCC repeated  there  was  a  lot  of  “uncertainty”  in  the  new
government’s policy going forward so the force is  unable to forecast officer numbers beyond 24/25. She said that
constables have been told not to expect any more funding. 

Cllr  Wilson criticised Mrs Townsend during the meeting,  stating the PCC ballot  paper for her re-election had the
description. More police, safer streets’. He asked: “Shouldn’t voters take that as a commitment that the number of officers
is going to increase?”

Mrs Townsend said the number of officers has increased and is still increasing, and argued it was for the Chief Constable
to decide where officers and staff  are best deployed. She added: Both the Chief Constable and I  have both made
commitments to ensure that we have more officers out and about on the streets.”


