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Surrey Police to crack down on illegal e-scooters

17 October 2026

Surrey Police has launched a county-wide crackdown on illegal e-bikes and e-scooters, with seized machines set to be
destroyed under a tougher enforcement policy from next month.

The new operation, called Operation Scramble, will see roads policing officers working alongside local Safer
Neighbourhood Teams to stop riders suspected of using illegal or dangerously modified machines, or riding in an
antisocial or reckless manner.

Police say they have already seized 136 e-bikes and e-scooters in Surrey during 2026, compared with 127 during the
whole of last year.

Where the age of riders has been established, Surrey Police says 36 per cent have been children or teenagers.

Chief Superintendent Graham Barnett, head of Surrey and Sussex Police’s operations and protective security command,
said illegal use had become a growing problem.

“The illegal use of e-bikes and e-scooters is a growing problem in Surrey, and we will tirelessly pursue riders who are
causing fear and nuisance in our county,” he said.

“Many of the reports of illegal e-bikes relate to criminal activity.”

He added that the force would combine enforcement with education, particularly because of the number of younger riders
involved.

From next month Surrey Police says its policy will be for illegal e-bikes and e-scooters seized by officers to be sent for
destruction.

The distinction between an ordinary legal e-bike and an illegal machine can sometimes be misunderstood.

A road-legal electrically assisted pedal cycle, or EAPC, must have pedals capable of propelling it, an electric motor with a
maximum continuous rated output of no more than 250 watts and electrical assistance which cuts out once the bicycle
reaches 15.5mph.

Riders must be at least 14 years old. A compliant EAPC can be used without a driving licence, vehicle registration, road
tax or motor insurance and is generally treated in law in the same way as an ordinary bicycle.

However, a machine capable of being powered electrically beyond 15.5mph, or fitted with a motor exceeding the
permitted continuous rating, does not qualify simply because it looks like a bicycle.

It is instead treated as a motor vehicle and, for lawful road use, would need the appropriate registration, insurance and
driving licence requirements to be met. An approved motorcycle helmet may also be required.

The Government considered increasing the normal e-bike power limit from 250 watts to 500 watts in 2024, together with
relaxing rules governing throttle-controlled “twist and go” bikes. The proposals were abandoned in January 2025 after
most of the main stakeholder organisations responding to the consultation opposed them and the Department for
Transport concluded there was insufficient evidence to justify the change. The 250-watt limit therefore remains.

The position for privately owned e-scooters is more restrictive.

They are legally classed as motor vehicles and cannot ordinarily be used on public roads, pavements or other public
places. Special regulations allow e-scooters hired as part of authorised Government trials to be used in participating
areas, but there is no such rental trial operating in Surrey.

Official casualty figures suggest the issue is not confined to nuisance complaints.

Department for Transport statistics published in July show there were 1,377 reported collisions involving e-scooters in
Great Britain during 2025, resulting in 1,477 casualties. Ten people were killed, all of them e-scooter riders, while an
estimated 484 people were seriously injured.

Thirteen casualties from e-scooter collisions were recorded within the Surrey Police area during 2025.

Surrey Police says that since October 2025 there have also been two collisions resulting in serious injury in the county
involving e-scooters and three road traffic collisions involving e-bikes.

Concern about illegal powered bikes and scooters has already featured in local policing priorities elsewhere in Surrey.
Earlier this month Surrey Police identified illegal use of e-scooters and bikes around Frimley Green Recreation Ground as
an antisocial behaviour priority, saying officers could use powers including vehicle seizure as well as traffic offence
reports.
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There is a separate safety concern surrounding poorly manufactured or modified electric bikes.

In March 2025 Surrey County Council reported that an unsafe battery fitted to a converted e-bike had caused a fire at a
Surrey home while being charged. Surrey Fire and Rescue Service and Trading Standards subsequently secured the
removal of the particular battery from sale on Amazon.

Government safety advice warns that counterfeit, damaged or badly modified batteries and incompatible chargers can
increase the risk of lithium-ion battery fires.

Surrey Police and Crime Commissioner Lisa Townsend said complaints about e-bikes and e-scooters had repeatedly been
raised during her office’s Policing Your Community roadshow over the summer.

“They told us loud and clear they have had enough and we have listened to those concerns,” she said.

“The result is this operation which aims to crackdown on illegal riding and take these often-dangerous machines off our
streets for good. We know that their use can often be linked to wider criminal activity and the message is clear - we want
to make Surrey an illegal e-bike and e-scooter free county.”

Chief Superintendent Barnett said: “From next month our policy is clear: all illegal e-bikes and e-scooters we seize will be
sent for destruction.

“I hope this provides direct reassurance to Surrey residents that we are listening to your concerns around illegal and
reckless riding and taking decisive action.”

Sam Jones - Reporter

Related Reports

» Back to Westminster with local priorities in focus - 18 September 2026. Helen Maguire MP said she would host a
roundtable of police chiefs to press for clearer Government guidance on e-scooters. epsomandewelltimes.com

» January crime and safety round-up - 4 June 2026. Surrey Police identified antisocial use of motorbikes and e-
bikes as a local policing priority in Epsom and Ewell. epsomandewelltimes.com

» The New Year view from Westminster - 2 February 2026. Helen Maguire highlighted constituents’ concerns
about illegal and unsafe e-scooter use and called for a more coordinated response. epsomandewelltimes.com

= Surrey services get fire e-bike removed from Amazon - 13 March 2025. Surrey Fire and Rescue Service and
Trading Standards acted after an unsafe e-bike battery caused a house fire. epsomandewelltimes.com

Image: “idealised” e-bike and e-scooter in Epsom High Street (Google street view)

Surrey shows true grit

17 October 2026

Surrey’s gritter drivers are now available 24/7 to help keep residents moving during the colder months.

38 state-of-the-art gritting vehicles typically travel over 1,775 miles of the county’s busiest routes before and during
severe weather, using the 10,000 tonnes of salt stored at four Surrey depots.

Two mini gritters are also on standby to grit roads that are harder to access with larger vehicles. 1,700 grit bins have also
been filled across the county at locations that are not on the priority gritting routes but may have:

= difficult road junctions
= slopes

» acute bends
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= a large numbers of pedestrians.

Winter arrangements typically begin in October and run until the end of March although this period can be extended
depending on weather conditions.

Matt Furniss, Cabinet Member for Highways, Transport and Economic Growth said, “We’re committed to keeping
drivers and our local communities safe and connected here in Surrey and investing in our roads.

“When temperatures plummet, our gritter drivers across the county are ready and prepared to work around the clock to
keep traffic moving on our busiest routes.

“Our Immediate Response Centre will also continue to support communities 24/7 and we will work closely with the Met
Office to monitor weather conditions throughout the season.”

Residents can report highways issues at tellus.surreycc.gov.uk. More information about gritting is available here.

Surrey County Council

@

SURREY

Epsom Hospital added to app helping visually
impaired bus users

17 October 2026

Epsom Hospital has been added to a Surrey scheme using smartphone technology to help blind and partially sighted
people travel more independently by public transport.

Surrey County Council has expanded free access to the Aira Explorer app to 13 hospitals and healthcare sites across the
county, including Epsom Hospital.

The move follows earlier stages of the scheme reported by the Epsom & Ewell Times. Surrey became the first UK local
authority to introduce the service at bus stations in June 2025, before it was subsequently extended to Epsom Station and
other rail and bus interchanges later that year.

A helping eye on the journey
Aira Explorer allows a visually impaired traveller to make a video call from their smartphone to a trained visual
interpreter.

The interpreter can see through the phone’s camera and give spoken guidance to the user. At the newly included
healthcare locations, the service is intended to help people navigate between nearby bus stops and hospital entrances.

Use of the app at the designated Surrey locations is free, with the scheme funded by Surrey County Council from its
allocation under the Government’s Bus Service Improvement Fund.

Alongside Epsom Hospital, the healthcare locations covered are Royal Surrey County Hospital, Frimley Park Hospital,
Ashford Hospital, St Peter’s Hospital, East Surrey Hospital, Farnham Hospital, Woking Community Hospital, Molesey
Hospital, Walton Community Hospital, Sunbury Health Centre, Leatherhead Community Hospital and Cranleigh Village
Hospital.

The app also remains available at major bus stations and interchanges in Guildford, Redhill, Staines and Woking and at
bus stops serving railway stations including Epsom, Caterham, Dorking, Oxted, Leatherhead, Reigate and Horley.

From Epsom Station to Epsom Hospital

EET reported in June 2025 on the introduction of Aira at Guildford, Redhill, Staines and Woking bus stations.

The scheme was expanded later in the year, with Epsom Station among the locations added. The latest development
therefore extends the same type of assistance to another important destination for local residents.
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Cllr Matt Furniss, Surrey County Council Cabinet Member for Highways, Transport and Economic Growth, said the
council was aware that using buses and navigating transport facilities could be difficult for people with visual
impairments.

He said the hospital expansion was designed to assist passengers travelling by bus for important appointments and added:
“We’re keen to make bus travel accessible for everyone and hope this expansion will support people to travel confidently
and independently.”

The council says the initiative forms part of wider spending on bus services, including £6.3 million for additional ultra-low
and zero-emission community transport minibuses, £9 million for bus priority measures and £1.4 million for improved
passenger information at bus stops.

Disability groups welcome expansion

Nikki Roberts, chief executive of Surrey Coalition of Disabled People, welcomed the extension, saying free access to the
service at key locations would be “hugely beneficial” to members with sight loss travelling around Surrey.

Dave Smith, Engagement Manager for South East England at sight-loss charity Thomas Pocklington Trust, said the app
was particularly useful if a traveller became disorientated or encountered unexpected roadworks or obstructions.

Clare Burgess, chief executive of Sensory Services by Sight for Surrey, also welcomed the expansion, describing Aira as a
useful tool for blind and partially sighted people travelling around the county.

Related reports

» Epsom Station joins app helping visually impaired bus users - 8 November 2025. Epsom & Ewell Times
» Bus station app for visually impaired a first in Surrey - 20 June 2025. Epsom & Ewell Times

= Support for independent travel - 14 May 2026. Epsom & Ewell Times

Image: Idealised representation of app user at a bus stop near Epsom Hospital

Conservative Mayoral hopeful seeks ULEZ review

17 October 2026
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Surrey’s Conservative shadow authority opposition leaders have thrown their weight behind a London mayoral
candidate’s pledge to review the Ultra Low Emission Zone (ULEZ).

Braintree MP Sir James Cleverly resigned from the Tory shadow cabinet at the end of August to stand for Mayor of
London in 2028 - aiming to be the first Conservative to hold the office since Boris Johnson.

He told The Telegraph that he would conduct a full review of the London ULEZ if elected, vowing to end what he called
Labour’s “war on motorists”.

The ULEZ requires drivers of high polluting vehicles to pay a daily fee of £12.50 to travel within its boundaries. It initially
only covered London’s inner boroughs, but was expanded to include the outer London suburbs in summer 2023.

But this expansion was met with fierce opposition in Surrey and the other Home Counties, where many commuters
regularly drive into London and are forced to pay ULEZ charges.

Following Sir James’ announcement, the Conservative opposition leaders on Surrey’s two shadow councils told the Local
Democracy Reporting Service (LDRS) they fully support a review of the scheme.

West Surrey’s opposition leader Councillor Jane Austin (Conservative: Waverley Eastern Villages) said: “ULEZ does not
stop at the London boundary in terms of its impact.

“Surrey residents travel into London every day for work, to run businesses, visit family and access services.”

Advocates of the ULEZ argue the scheme is a vital programme to improve air quality in the capital, and have pointed to
studies showing vast drops in pollution following its implementation.

However, critics argue it places punitive charges on owners of older cars, many of whom may not be able to afford
greener alternatives. A scrappage scheme to replace older vehicles ran until September 2024, but this was only available
to London residents.

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd. Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
4


https://epsomandewelltimes.com/13th-november-2025?utm_source=chatgpt.com
https://epsomandewelltimes.com/13th-november-2025?utm_source=chatgpt.com
https://epsomandewelltimes.com/26th-june-2025?print=print&utm_source=chatgpt.com
https://epsomandewelltimes.com/26th-june-2025?print=print&utm_source=chatgpt.com
https://epsomandewelltimes.com/category/transport-and-environment/transport?print=pdf-search&utm_source=chatgpt.com
https://epsomandewelltimes.com/category/transport-and-environment/transport?print=pdf-search&utm_source=chatgpt.com
https://epsomandewelltimes.com/conservative-mayoral-hopeful-seeks-ulez-review

= EPSOM & EWELL TIMES

Far the community, oy Ehe community. & nog-tor-proft service

15th October 2026

ISSN 2753-2771

° L0

Councillor Austin added: “At a time when households and businesses are already under considerable financial pressure, I
think it is entirely reasonable to review the impact of the expanded scheme - including whether the claimed
environmental benefits justify the financial burden being placed on residents and businesses outside London.”

Surrey County Council opposed the 2023 expansion of ULEZ, and refused to allow Transport for London to install signage
and cameras in the county related to the scheme.

East Surrey opposition leader Councillor David Lewis (Conservative: Cobham & Oxshott South) told the LDRS: “Surrey
County Council opposed the ULEZ expansion from the outset because of the lack of support and the impact it would have
on Surrey residents.

“We therefore welcome James Cleverly’s commitment to look again at the scheme and properly examine its economic and
environmental consequences.”

Councillor Lewis also called on the West and East Surrey administrations, which will take responsibility for Surrey’s
highways next April, not to implement “blanket anti-motorist policies” in the county.

He said: “Whether it is blanket 20mph limits, Low Traffic Neighbourhoods or other restrictions, changes need to be
evidence-led and take proper account of the needs of residents and local businesses.”

East and West Surrey Shadow Authorities were contacted for comment. The Mayor of London’s office also did not respond
to requests for comment.

James Moules Local Democracy Reporter

Image: Sign for London ultra low emission zone (geograph 6183970) David Hawgood / Sign for London ultra low emission
zone / CC BY-SA 2.0

Related reports

= ULEZ compliant taxis for Epsom and Ewell - 29 September 2023

= London Mayor confirms drive of ULEZ to Epsom border - ULEZ explainer - 28 July 2023
= ULEZ court challenge begins - 4 July 2023

= ULEZ driving old cars to Epsom market - 28 June 2023

= Challenge to ULEZ gaining grounds - 27 May 2023

= Many Surrey motorists will be paying the ULEZ charge - 25 April 2023

= ULEZ Court battle looming - 12 April 2023

= Surrey Council’s ULEZ talks ongoing with TfL - 22 March 2023

= Can you beat the ULEZ charge? - 8 March 2023

= Will Me’lud halt ULEZ expansion to Epsom borders? - 16 February 2023
= A sign of no signs to come on ULEZ? - 2 February 2023

= ULEZ will come to Epsom and Ewell borders - 19 January 2023

Heathrow expansion consultation deadline

17 October 2026

Night flights in and out of Heathrow could be changed as part of new plans being consulted on - as moves to ramp up to
a third runway continue and residents have just two weeks left to have their say.

The government is changing its Heathrow Expansion National Policy, which sets out how a third runway would be built.

The draft applies only to the northwestern runway project and also takes into consideration road and rail links,
economics, as well as the social and environmental impacts related to its proposed expansion.

The deadline to take part is September 1 and questions include whether people support the proposed expansion, their
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thoughts on the new runway’s impact on air quality, noise, climate change mitigation and economic growth.

On night flights, the Government has said that the ban will remain in place - but that it is seeking to change the
“definition” through this consultation”.

Residents are being asked whether they agree or disagree that the proposed ban should be defined as when a ‘plane takes
off or lands’ instead of ‘departure from and arrival to terminal’.

It also asks whether compensation for residents affected by noise breaches is fair. Heathrow is the United Kingdom's only
major hub airport and has operated at or near capacity for years.

Those in favour of expanding the airport say it needs the new runway to meet the growth in demand for aviation or risk
missing out on opportunities available to businesses, passengers and communities.

Opponents have argued the economic benefits are overstated and the environmental harm too great.

The development consent would cover the Northwest Runway which, if built, would be up to 3,500m and be capable of
enabling at least 260,000 additional flights a year. It would also cover any new or reconfigured terminals.

Heidi Alexander, Secretary of State for Transport, at the launch of the consultation: “The government will consider all
responses carefully before deciding whether to proceed with designation.

“Any final Heathrow Expansion National Policy Statement will be published, laid before Parliament, and subject to a vote
in the House of Commons before having legal effect.

“Heathrow expansion is a decision of national importance. It requires ambition, responsibility and proper scrutiny. This
consultation is an important part of that process, and I encourage everyone with an interest to take part.”

Chris Caulfield Local Democracy Reporter

See:
https://www.gov.uk/government/consultations/draft-heathrow-expansion-national-policy-statement-proposed-amendments/
draft-heathrow-expansion-national-policy-statement-consultation-on-proposed-amendments

Related reports:

Heathrow 3rd runway green-light by 2029?

Tunnel vision for Heathrow’s 3rd runway?
Conditional nod to southern rail link to Heathrow
Heathrow expansion - what it may mean for Epsom

Image: Heathrow shown with a third runway over the M25 (image Heathrow)

Surrey train timetable overhaul pending

17 October 2026

Once in a generation changes aimed at improving rail schedules are being set to be introduced across Surrey but there
are concerns about how these may impact level crossing downtime, an MP has said.

South Western Railways (SWR) is set to carry out the first full refresh of train timetables across Surrey for more than 20
years.

The formal public consultation will begin this autumn when the operator publishes its options for the new timetables and
will be inviting feedback on the plans.

It said it is doing this because the times and ways people travel has changed,

The new timetable, they say, will better match how passengers travel and come following the widespread introduction of
the new, larger and more spacious, Arterio trains across the network.

South Western Railways, which came into public ownership last year, said the new timetable will need to balance journey
times, connectivity, train performance and economic value.

Sweeping changes may not be entirely possible however as they need to work within existing infrastructure such as
tracks, signals and stations - as well as sharing lines with other passenger and freight services.

SWR said feedback will play a crucial role in designing the new schedules -whether that is improving reliability or making
journeys quicker and more convenient.
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Previous efforts to increase rail capacity in Surrey, for example the proposed Airtrack line to Heathrow, would have
resulted in level crossing barriers to be down for up to 45 minutes every hour in parts of Runnymede leading to concerns
that the need to improve services must be balanced by what is best for the whole community.

Posting to Facebook, the Runnymede and Weybridge MP Ben Spencer said: “Residents need no reminder of the impact
railways can have.

“The upcoming timetable review presents both opportunities and risks for rail passengers and the wider community, given
the impact rail services have on our level crossings and access across the community. Current rail services are falling well
below the standard passengers should expect with thousands of residents frequently delayed by late trains, cancellations,
and missed connections.

“But if changes are proposed to deliver improvements in these areas, they could also affect the frequency and duration of
level crossing downtimes. It is therefore vital that residents share their views now on what are the most important issues
SWR need to address as part of this review ahead of the public consultation being published this year.”

The full refresh of the timetable will be the first major changes across the south and west of England since 2004.

South Western Railway said some technical decisions will need to be balanced, for example between faster journeys from
one station and more stops at another.

Consultation here: https://www.southwesterntimetable.com/
Chris Caulfield Local Democracy Reporter

Image: Epsom Railway station. Google

Does Epsom and Ewell have the geo-thermal energy
to solve our pothole problems?

17 October 2026
g

SEURNE

Could geothermal roads help prevent potholes before they form? Surrey trial aims to find out.

The UK’s pothole problem could one day be tackled from beneath the road surface, as researchers at the University of
Surrey launch a pioneering trial that uses heat stored underground to keep roads cooler in summer, warmer in winter and
less prone to damage.

The Thermo-active Roads for Heat Harvesting and Pavement Temperature Regulation project will test whether a ground-
source heating and cooling system can regulate road temperatures throughout the year - helping roads better withstand
increasingly extreme weather while reducing the carbon footprint of highway maintenance, improving safety and
reducing the inconvenience of roadworks.

The system works by embedding a network of heat exchange pipes beneath the road surface, running through both the
asphalt and the layers below. During summer, water circulating through the pipes absorbs heat from the asphalt and
transfers it to a 100-metre-deep borehole, where it is stored underground. In winter, that heat is circulated back through
the pipes to warm the road surface, helping to prevent ice from forming and reducing the freeze-thaw cycles that
contribute to potholes.

Installation has already begun in the Senate House car park on the University’s Stag Hill campus, with the first phase of
the trial underway and the second phase starting in mid-August 2026. Once operational, researchers will monitor the
system over a number of years using underground sensors to assess how effectively it regulates road temperatures.

Project lead, Dr Benyi Cao, who is a Senior Lecturer in Geotechnical Engineering at the University of Surrey and Royal
Academy of Engineering Research Fellow, said:

“Rather than reacting to potholes after they’ve formed, we’re asking how we can prevent them in the first place. Potholes
are more than an inconvenience - they are a safety hazard; they disrupt journeys and are costly to repair. Our project will
explore whether geothermal technology can help prevent that damage from happening at scale.”

Unlike many emerging infrastructure technologies, Surrey’s project uses mature, readily available materials, including
standard plastic pipework and water circulation pumps, making future deployment both practical and affordable.

Previous studies in Europe and the United States have explored similar concepts, but Surrey’s project will provide
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detailed real-world evidence of how the technology performs in UK conditions.

As well as monitoring the road itself, the team will measure air temperatures above the test section to investigate whether
cooler pavements could also reduce surrounding air temperatures during periods of extreme heat.

Dr Nikolas Makasis, Lecturer in Civil Engineering at the University of Surrey and project co-investigator, said:

“This trial will give us real-world evidence of how geothermal road systems perform outside the laboratory. If the results
are promising, road authorities will have the evidence they need to deploy this technology to create longer-lasting roads,
reduce maintenance costs and make transport infrastructure more resilient to a changing climate.”

The project is funded through Dr Benyi Cao’s Royal Academy of Engineering Research Fellowship, with additional support
from Surrey County Council’s Lane Rental Scheme.

Surrey University

Image: Construction underway outside Senate House, University of Surrey. Image credit: University of Surrey.

Free bus travel is a good idea; so why does it stop at
15?

17 October 2026

*®,

LETTERS
TO THE
EDITOR

Dear Editor,

This August, children aged five to 15 can travel free on local buses across England. I think that’s genuinely good. It makes
days out cheaper, helps children get to summer activities, and might persuade a few families to leave the car at home.

But I can’t quite work out why it stops at 15. And where I live, age isn’t really what decides the price of a bus seat
anyway.

I'm 16. I live in Epsom and travel to school in Wallington, which is in the London Borough of Sutton. I have a 16+ Zip
Oyster photocard. Going to school in London, it turns out, makes no difference at all; the rule follows where you sleep, not
where you study.

So here is what the same card is worth to different people. If you're 16 and live in a London borough, it gives you free bus
travel. If you're 16 and live outside London, as I do, it gives you half the adult fare - about 88p a journey. And if you're 16
and have never applied for one, you tap a contactless card and pay the full £1.75.

Three 16-year-olds. Same bus, same stop. One pays nothing, one pays 88p, one pays £1.75.

Nothing in that reflects need, or distance, or what anyone’s family earns. It reflects which side of the Greater London
boundary you sleep on, and whether somebody remembered to tell you the card exists.

That second part bothers me most, because it’s the easiest thing to fix. Some students will inevitably miss out simply
because nobody has explained the system clearly enough. A benefit that depends on knowing it exists ends up helping the
organised rather than the people who need it.

And the cost starts to matter more at 16 than it did at 15. At 15, most journeys are still with your family. At 16 you're
travelling on your own to sixth form, a Saturday job, or a work experience placement you were told to arrange yourself.
Nobody tells you that you can’t apply for those things. On paper they’re open to everyone. But one student can afford the
journey every week and another quietly decides they can’t, and from the outside that never looks like unfairness at all.

I should admit I'm arguing against my own convenience here. I have the card, and half fare is not a hardship. I'd still
rather Epsom’s 16-year-olds got what Sutton’s get. The Greater London boundary was drawn to decide who administers
what; it was never meant to decide which teenager can afford to get to an interview in Croydon. TfL buses cross it every
twenty minutes.

Surrey does have its own scheme, the LINK card, which halves fares for under-20s. It’s useful, it’s badly advertised, and it
doesn’t work on TfL services - which are the buses that actually serve this town.
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Of course the government has to draw a line somewhere, and August’s offer was aimed at families with younger children.

That’s fair. Public money isn’t unlimited. But 15 isn’t an obvious place to stop, and a postcode isn’t a principle at all.

Two things would help. Extend the August offer to everyone under 18; we’re legally required to be in education or
training, and most of us earn very little. And make sure every pupil in Epsom and Ewell hears about both the 16+ Zip and
the LINK card before their sixteenth birthday, with a plain list of what each one covers.

Free buses this August are a good idea. I just don’t think a birthday, a boundary and a form should decide who keeps
them.

Yours faithfully,

Emad Rehman
Aged 16, Epsom, student at Wilson’s School, Wallington

Drones may reduce delays on Waterloo line

17 October 2026

A drone is now operating at London Waterloo to tackle trespass, fix infrastructure faults and reduce disruption
Operated remotely from Southampton, the drone provides live intelligence to South Western Railway and Network Rail
Wessex for rapid response to incidents.

Trespass and fatalities account for almost 14 per cent of delays, making them a leading cause of disruption and costing
taxpayers millions.

Automated drone technology is part of publicly owned South Western Railway and Network Rail Wessex’s plan to improve
services for customers ahead of the establishment of Great British Railways

RAILWAY customers at London Waterloo may have spotted a new presence overhead: a drone helping to prevent delays at
Britain’s biggest station.

South Western Railway (SWR) and Network Rail Wessex (NR Wessex) are deploying automated drone technology to deter
and tackle trespass, improve safety and reduce disruption on one of the country’s busiest rail corridors.

Trespassing on the railway is illegal and extremely dangerous. SWR and NR Wessex trains are powered by an ‘always on’
electric third rail carrying 750 volts of direct current, which can cause severe, lifechanging injuries or death.

When trespass is reported on the railway, SWR and NR Wessex must turn off the power, preventing trains from running
until the incident has been resolved and power to the lines can be safely restored.

Most of South Western’s 1,600 daily services begin or end at London Waterloo. Even minor incidents can delay thousands
of customers and cost taxpayers millions.

Between April 2025 and June 2026, trespass and fatalities caused almost 14 per cent of cancellations and over 200,000
minutes of delay to SWR and NR Wessex services, making it one of the leading causes of disruption.

Last September, a trespasser near Clapham Junction caused more than 57 hours of delays and was later imprisoned for
eight weeks.

Another even more serious incident in the New Malden area in August 2024 saw the equivalent of nine days of delays,
costing the taxpayer £1.2 million. The trespasser was sentenced to 18 months in prison.

The drone is operated remotely by British firm SkyBound from a high-tech control centre almost 80 miles away in
Woolston, in the Southampton area.

When required, operators launch the drone from its trackside station to provide rapid intelligence for SWR and NR
Wessex'’s control centre, security and engineering teams, even before teams arrive on the ground.

Its high-resolution and thermal imaging cameras give enhanced visibility of trespass incidents, infrastructure concerns or
any situation that requires inspection, with live footage streamed directly to the network’s operations centre in
Basingstoke.

This allows the railway and emergency services to respond more quickly, reduces the need for ground teams to access the
track, and limits the need to switch off the power and delays customer journeys.

The drone at Waterloo is just the first of a planned chain of SkyBound drones to help protect the busiest section of the
SWR and NR Wessex network, with further drones to be based at Clapham Junction, New Malden and Walton-on-Thames.

South Western Railways
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A battle in Epsom: “A Bridge Too Near”

17 October 2026

A newly built railway footbridge has been delivered to Epsom Common but cannot be installed after a late dispute
emerged between Surrey County Council and Network Rail over its width.

Residents of Castle Road, Epsom, who have endured nearly three years without the former crossing to Evelyn Way, briefly
blocked access to the Network Rail compound when the replacement structure arrived to be stored beside their homes.

The previous bridge was closed and demolished almost three years ago. Work to strengthen and rebuild its supports
began earlier this year, and residents had expected the new bridge to be installed over the weekend of 4 July.

Instead, the structure is now lying within the building site while Network Rail and Surrey County Council attempt to
resolve whether it can legally be installed.

The bridge has been designed with a width of 1.5 metres. However, SCC says the public footpath crossing the railway has
a legally recorded width of 3.6 metres.

The council maintains that allowing a narrower bridge would obstruct part of the public right of way and breach its
statutory duty to protect its full width.

What has particularly angered residents is that the conflict appears not to have surfaced until April 2026, despite the
bridge having been absent for almost three years and construction work beginning in February.

SCC says it was neither consulted about the replacement design nor asked to approve the works before construction
began.

‘No choice but to object’

Cllr Matt Furniss, SCC Cabinet Member for Highways, Transport and Economic Growth, told the Epsom and Ewell Times:

“We appreciate and share residents’ frustration at the situation. Unfortunately, Network Rail failed to consult us on the
installation of the bridge prior to starting construction works in February, nor did they apply under the Highways Act for
an S118 or technical approval to undertake works to a structure on a public highway.

“This meant when we found out about the bridge work in April, we had no choice but to object in line with our statutory
duty to assert and protect public rights of way.

“The bridge being proposed by Network Rail also fails to meet minimum width national design standards, with it being
less than half the width of the public footpath. To provide a narrower bridge is an obstruction under the Highways Act.”

Cllr Furniss added that SCC understood Network Rail had placed a structure on the site but said the rail infrastructure
body had not confirmed its intentions.

“We will continue to work with Network Rail to resolve this situation as soon as possible while achieving the best possible
long-term outcome for the community and ensuring that the public footpath is protected,” he said.

Residents halt delivery

Residents learned that, rather than pay for storage elsewhere, the completed bridge was to be delivered to the site and
left there pending a resolution.

When the delivery day arrived, a group gathered at the entrance and initially prevented the vehicle from entering.

“We were ready for it; the whole thing was set up for it,” said Castle Road resident Linda Barry. “But if it’s now just
dumped here, we have no idea when the bridge will be installed. What has been the three-year hold-up at Surrey County
Council?”
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The project manager was called to the scene and attempted to reassure residents that the delay would be temporary. With
the bridge already in transit and no alternative place immediately available for it, residents eventually allowed it to be
unloaded.

“We were in an impossible position,” said Ms Barry. “The bridge was here, and there was nowhere else for it to go. But
now we have no guarantee that it will be installed, so it could be here by the side of the road for a long time.”

Residents say they have already endured years of disruption, dust and temporary sewage-pumping arrangements
associated with the works.

Council learned of bridge through social media
In a separate response to Ms Barry, a member of the SCC Countryside Capital Programme said the authority became
aware of the proposed replacement bridge only in late April — and did so through social media.

She wrote: “Unfortunately, we had not been consulted on the design and therefore had no opportunity to provide input
during its development.”

She explained that Section 130 of the Highways Act 1980 requires the council, as highway authority, to assert and protect
the rights of people using public rights of way.

“This includes protecting the full recorded width of the public footpath,” she said. “As a result of the legislation, we are
not legally able to permit the installation of a bridge that would reduce the available width of the public footpath to below
the recorded legal width.”

Ms Barry questioned why consultation had apparently not taken place during the years between the closure of the old
bridge and construction of its replacement.

She also pointed out that, during her 43 years living in Castle Road, she had known the crossing as a footbridge used by
pedestrians and people with pushchairs rather than as a route requiring a 3.6-metre-wide structure.

Potential year-long delay
Residents have been told that resolving the dispute could delay installation by as much as another 12 months, although no
revised completion date has yet been formally confirmed.

The controversy raises questions over how a replacement bridge could be designed, manufactured and brought to the
point of installation without the highway authority responsible for the public right of way being consulted.

For Castle Road residents, the immediate result is that a bridge built to restore a long-closed route has reached Epsom —
but remains firmly on the ground.

Photo caption: Castle Road residents Linda Barry and Rob block access to the Network Rail site before the replacement
footbridge was unloaded.

Network Rail was been invited to comment.

Sam Jones - Reporter

Photo caption: Castle Road residents Linda Barry and Rob block access to the Network Rail site before the replacement
footbridge was unloaded.

Related reports:
A bridge closed too far?

Surrey’s prettiest railway station litter blight

17 October 2026
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A Surrey train station that was once voted the county’s prettiest station by Surrey Live readers is now stewing in litter
after the rail operator took away all the bins on its platforms.

Box Hill & Westhumble station, serving a popular spot for visitors looking to enjoy picturesque country walks, had its bins
removed by Southern rail to bring it into compliance with new recycling regulations.

A Southern rail spokesperson told the Local Democracy Reporting Service (LDRS) this is because the small station does
not have “secure space for the large wheelie bins we would need to store rubbish from the bins ready for collection”.

They are encouraging passengers to use bins on board their trains or taking their litter home to dispose of appropriately -
while increasing the number of staff picking up rubbish from platforms.

But residents are furious at the changes, with several writing to MP Chris Coghlan to voice their anger at the growing
mountains of rubbish accruing on their local station’s platforms.

Pictures shared with the LDRS show piles of litter building up on the platforms, including plastic wrappers, coffee cups
and beer bottles. These photos were taken on July 5, 2026.

Westhumble resident David Farmery told the LDRS he thinks Southern Rail is “abrogating its responsibility” to ensure the
station is clean and tidy.

“They seem to think that Boxhill and Westhumble is a small station but we receive an incredible amount of visitors over
the weekend.

“So I really do wonder if they did a proper assessment of our situation rather than imposing a company wide no bins
policy to their unstaffed stations,” he said.

In a post on Facebook, Chris Coughlan said he had jointly raised concerns to Southern rail along with residents, imploring
the rail operator to fix the problem.

While he said Southern had subsequently deployed more staff to carry out cleaning at the station, he added: “I'm glad
they've listened, but I will be asking them to provide a more permanent solution.”

Box Hill & Westhumble station was last year voted the prettiest railway station in Surrey by our readers, narrowly beating
out Godalming for the top spot.

A Southern spokesperson said: “We take concerns about litter at Box Hill & Westhumble station seriously and have
increased the frequency of staff attending the station to carry out cleaning. The changes were introduced to comply with
new Simpler Recycling regulations.

“We are keeping the change under review, as well as listening to feedback from our communities.”

The LDRS understands that the rail operator recently installed segregated bins at its staffed stations to bring them in line
with up to date regulations and encourage recycling, while a trial of removing bins from unstaffed stations on the
Wimbledon loop did not see an increase in littering.

James Moules Local Democracy Reporter

Image: Google map capture Boxhill and Westhumble station and insert of platform litter (Credit: David Farmery)

Calling for new Guildford railway station

17 October 2026
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Guildford’s MP has reiterated calls for a third railway station to be built in the town, saying public transport
infrastructure “must be delivered” alongside new house building.

Zoe Franklin has urged the government to revive plans for a Guildford West train station, which would be located in the
Park Barn area.

Plans for the new station have been floated as far back as the 1990s, but have yet to materialise despite advocates
arguing it would boost connectivity to Royal Surrey County Hospital and the University of Surrey.

Ms Franklin told the Local Democracy Reporting Service (LDRS): “The western part of Guildford is growing rapidly.

“New housing developments will bring thousands of new residents to an area that’s already under-served by public
transport.

“We must join up housing, transport and economic growth alongside infrastructure, not try to retro-fit it, when congestion
and other problems have become ingrained and it becomes, I would argue, a much bigger project.”

If fully realised, Guildford West station would operate on the North Downs Line - which runs from Reading through
Guildford and links up to Gatwick Airport.

In 2019, it was reported that the station could be on course to open by 2025, but the project is still yet to materialise.
Surrey County Council reportedly set aside hundreds of thousands of pounds for the project over the years.

Surrey Live reported in January that the authority’s ambitions for the project remain unchanged, although further
national funding would be needed for it to proceed.

Ms Franklin, who had been a Guildford Borough councillor before her election as an MP, added: “By providing a realistic
alternative to car travel for thousands of existing and future residents, a new station could help reduce traffic-related
emissions, supporting both local environmental objectives and national net-zero goals.”

She further said that Guilford’s high housing costs mean many of the town’s workers cannot afford to live locally, and that
improving rail links would broaden the labour market for businesses.

“I've been supporting this project since I was first elected as a councillor to Guildford Borough Council nearly 20 years
ago,” she said.

“Now representing Guildford as MP, it’s given me more opportunities and a louder voice to work on this in earnest.”
James Moules Local Democracy Reporter

Zoe Franklin At London Road Station (Credit: Zoe Franklin)
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