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Supporting Bees and Pollinators in Your Epsom and
Ewell Garden
Expert Advice on Supporting Bees and Pollinators in Your Epsom and Ewell Garden

Epsom and Ewell residents are being offered expert advice on how to make their gardens more welcoming for bees
and other vital pollinators, thanks to insights from local academics.

Will Wilkinson and Dr Jorge Gutierrez Merino, both from the University of Surrey, have shared practical tips for nurturing these
important species. Mr Wilkinson is a lecturer and leads The Beekeeping Project at the university, while Dr Gutierrez Merino is a
senior lecturer.

Their advice highlights that while honeybees are important, it’s crucial to support the many other pollinator species that are often
more vulnerable.

Key recommendations for local gardeners include:

Recognise the bigger picture: While honeybees are “kept species,” conservation efforts should also focus on other
less conspicuous pollinators vital to our food web, many of which are more at risk.

Plant native and heritage varieties: Opt for native plant species and traditional heritage varieties in your garden.
Not all modern plants produce the quantity of pollen and nectar that pollinators require.

Ensure year-round food sources: Aim for a diverse range of plants that flower across different seasons, including
trees, to provide a continuous supply of food for pollinators.

Create a “rough patch”: Leaving a corner of your garden unkempt, perhaps with a pile of old sticks, allows it to
overgrow. This helps retain moisture and creates a humid microclimate beneficial for various invertebrates.

Consider #NoMowMay: Avoid mowing your lawn throughout May. This allows native plants to flower and provides a
crucial habitat for insects to thrive.

Review pet treatments: If your pet regularly receives flea or worm treatments, discuss a risk-based approach with
your vet instead of monthly preventative applications. Residues from some spot-on treatments have been detected in
UK habitats and can negatively affect invertebrate survival.

The Beekeeping Project at the University of Surrey

The advice stems from work connected to The Beekeeping Project at the University of Surrey. Led by Will Wilkinson and funded
by the Student-Staff Partnership Project and Forever Surrey, the initiative provides students, staff, and the wider university
community with opportunities to learn about beekeeping, the environment, and develop new skills. It also aims to support student
experience and mental health.

The project has fostered interdisciplinary research, including studies into the beehive microbiome as an indicator of honeybee
health, led by PhD student Kerry Barnard and Dr Jorge Gutierrez-Merino. This research investigates how bacterial communities
within the hive correlate with the health and disease status of bees and other pollinators.

Through workshops, teaching materials, and practical experience, The Beekeeping Project has encouraged discussion and shared
knowledge about  bees,  gardens,  and nature,  emphasising the importance of  all  bee species  for  biodiversity,  ecology,  and
sustainability – principles central to the University of Surrey’s ethos.

Residents interested in learning more can note that Will Wilkinson and Dr Jorge Gutierrez Merino are available for interview by
contacting mediarelations@surrey.ac.uk.

https://epsomandewelltimes.com/supporting-bees-and-pollinators-in-your-epsom-and-ewell-garden
https://epsomandewelltimes.com/supporting-bees-and-pollinators-in-your-epsom-and-ewell-garden


Current

ISSN 2753-2771

Page 2
© 2021-2025. No content may be copied without the permission of Epsom and Ewell Times Ltd.

Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY

Mole Valley Solar farm decision
The biggest possible solar farm was before Mole Valley District Council last week with councillors voting to reject the eco energy
project – despite warnings they could lose taxpayers hundreds of thousands of pounds on appeal.

Plans for a 55 hectare solar farm in Cobham Road in Fetcham, large enough to power about one third of all the homes in the
borough, came before the council’s development management committee on April 23.

Councillors narrowly voted seven to five with one abstention to refuse the 49.5 megawatts plant arguing it was an inappropriate
use of green belt land and too close to ancient woodland.

The decision went against the advice of officers who said Mole Valley’s decision would likely be overturned on appeal – and the
council charged costs

Cllr Abhiram Magesh (Liberal Democrat; Mickleham, Westcott & Okewood) said: “It will end up costing the council hundreds of
thousands of pounds.

“It will affect the council’s balance budget.”

He said decisions like this were “not defensible by the legal material planning consideration” and that councillors needed to use
vote with their brains, “not with your heart “

“What we can be considering, is the economic impact and the financial impact to not only the wider council but the area.”

The developers, Ethical Power, had argued there was an “overriding” case that delivering renewable energy outweighed the
“modest impacts” and that they were “proud to bring forward the project”.

Their spokesperson added that it represented a “unique opportunity” to “tackle climate change in Mole Valley” by contributing to
energy independence and clean power.

Had the power plant been any larger it would have been classified as a nationally significant project requiring government sign
off, the meeting heard.

Others challenged the environmental benefits of green energy at the expensive of locally grown food and argued that the 40 year
proposed life span of the site was anything but temporary.

Cllr Simon Budd (Conservative; Brockham, Betchworth, Buckland Box Hill & Headley) said: “The land that you are covering up,
It’s good quality land that grows food.

“At the moment the food is grown in Fetcham and its sold in Fetcham in a farmers shop in Fetcham, you’ve got zero miles, you’ve
got grain that goes off to make bread, fantastic zero miles on it.

“If you cover up land in Fetcham people have still got to eat so you’ve got to import grain.

He added: “I feel very strongly about turning what is good agricultural land into what is basically you are ruining the countryside
you really are ruining it.

“The gain of a little bit of electric is not worth the loss of this land.”

On the Buses – Surrey going Green
Following a successful bid for funding to the Department for Transport, Surrey County Council has been awarded an additional
£1.7m for 12 new zero emission buses. This follows a previous allocation in 2024, taking Surrey’s total provision to over £5 million
and 31 new buses in total.

Along with the 34 hydrogen buses already operating across the county, and a further 23 coming into service this Summer, this
will see 88 zero emission buses operating on Surrey’s roads.

The new fully accessible vehicles use green hydrogen and have a range of up to 600 miles. They offer a smooth, quiet ride with
free Wi-Fi, charging points and social seating on board.

Matt Furniss, Cabinet Member for Transport, Infrastructure and Growth at Surrey County Council said, “I’m delighted

https://epsomandewelltimes.com/mole-valley-solar-farm-decision
https://epsomandewelltimes.com/on-the-buses-surrey-going-green
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that Surrey will benefit from this extra funding which will help us to build upon our own significant investment in providing
cleaner buses.

“Introducing these buses to our fleet is expected to deliver an estimated carbon saving of c112,000 tonnes over the life of the
buses, which is great news for Surrey residents and for everyone else travelling in and out of our county.

“We’ve also invested £6.3m in more ultra-low and zero emission community transport minibuses, £9m in bus priority measures to
ensure Surrey buses turn up on time, and £1.4m in improving information for passengers at bus stops.

“Our Surrey LINK card gives young people half-price bus travel and we’ve expanded our on-demand Surrey Connect bus services
to cover areas where there are limited fixed bus routes, giving more options to travel by bus for all residents right across Surrey,
particularly in our rural areas.”

Richard Telling, Managing Director of Falcon Buses said, “Through the partnership working with Surrey County Council
(SCC), who have been awarded Department for Transport (DfT)  ZEBRA 2 funding, we are now enhancing our roll out of zero
Emission buses, introducing 21 electric buses into our fleet.  

“Financial investment from Falcon Buses, together with SCC and DfT has enabled us to place orders with Alexander Dennis for
the supply of their brand new Enviro 200 EV next generation bus and we will see electric buses operating on a number of our
services from Spring 2026. Exciting times are ahead for Falcon operating new technology with electric buses, and we look
forward to our customers coming on the journey with us.”

Simon Rowland, CEO of White Bus said, “We are incredibly excited about our new electric vehicle fleet coming later this year.
Not only is White Bus providing greener, cleaner vehicles, but also giving our passengers the additional comfort of quieter
vehicles.  Our 446 and 555 will be the first routes to use the new Yutong E10s, and they will be branded in the green Flightline
livery as part of other service improvements in partnership with Surrey County Council and Heathrow. Our thanks to DfT and
Surrey County Council for their support in helping White Bus make the transition to a greener future.” 

Related report:

£12 million bus boost for Surrey

Image: 465 Enviro Bus in Dorking High St: Arriva436  Creative Commons Attribution 3.0 Unported license

Surrey in race to capture carbon
A unique carbon capture technology developed by researchers at the University of Surrey could offer a more cost-effective way to
remove carbon dioxide (CO₂) from the air and turn it into clean, synthetic fuel. 

A study published in Applied Energy demonstrated that the Dual-Function Material (DFM) process – which combines carbon
capture and conversion – could match or outperform more established industry methods. Under optimal conditions, it was shown
to remove carbon at a cost of US$740 per tonne, with the potential to drop below $400 as materials improve. 

Dr Michael Short, Associate Professor of Process Systems Engineering at the University of Surrey and lead author of the study,
said: 

“For the first time, we’ve been able to demonstrate it can be financially competitive to use DFMs for direct air capture (DAC) – all
the while creating clean fuel like methane in the process.  

“Using green hydrogen from renewable electricity and carbon from the atmosphere, our system can help to replace fossil
feedstocks in sectors like steel manufacturing. If a steel mill uses this fuel, it could effectively have zero net emissions – offering a
sustainable path to decarbonise industries that are otherwise hard to electrify.”  

Using superstructure optimisation – an advanced modelling technique – the team tested a wide range of configurations to identify
the most cost-effective design for capturing 10,000 tonnes of CO₂ per year – a scale comparable to other commercial systems.  

With further improvements in material performance and catalyst cost, researchers suggest it could hold promise for large-scale
deployment and can be integrated with existing industry infrastructure. 

Dr Melis Duyar, Associate Professor in Chemical and Process Engineering at the University of Surrey, said: 

“Recycling carbon in this way is a powerful idea, with potential to create many new value chains and enable energy independence

https://epsomandewelltimes.com/12-million-bus-boost-for-surrey
https://commons.wikimedia.org/wiki/User:Arriva436
https://en.wikipedia.org/wiki/en:Creative_Commons
https://creativecommons.org/licenses/by/3.0/deed.en
https://epsomandewelltimes.com/surrey-in-race-to-capture-carbon
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by embedding renewable energy into the production of conventional fuels and chemicals.” 

The Intergovernmental Panel on Climate Change (IPCC) warns that limiting global warming to 1.5°C will require not only cutting
emissions but also removing billions of tonnes of CO₂ from the atmosphere this century.  

In the lead up to Net Zero target deadlines, the technology offers a promising and economically viable route to help achieve that
goal – while helping us to reduce overreliance on fossil fuels. 

Thames Water hopes £37m investment will end record
sewer flooding
Thames Water has said it will spend £37m upgrading its Mole Valley network raising hopes it could spell the end of homes,
gardens and rivers being flooded with sewage waste.

The private utility company came in for heavy criticism for the “damage it has inflicted” despite huge profits and shareholder
payouts while its pipe network falls into disrepair during the latest scrutiny committee meeting at Mole Valley District Council.

However, it hopes investment projects in Dorking, Earslwood, and Horley will increase its ability to manage storm flows, treat
more waste water, and prevent “effluent” flooding rivers and waterways.

The investment was welcomed as a step in the right direction but many at the meeting aired their disappointment with the firm
for letting the situation get this bad.

Last  year,  Thames Water  spent  13,101 hours  pumping sewage into  the  River  Mole  and its  tributaries  according to  new
government data seen by the MP – an increase of 10.9 per cent despite there being less rain.

Speaking after the meeting, the Dorking and Horley MP, Chris Coghlan, described the record as “simply unacceptable” but has
since had assurances from Thames Water and environmental regulators that “long overdue” upgrades were on the way

He said: “For years, the entire water industry has been poorly managed and woefully under-regulated.

“To expect hard-pressed customers to now pick up the tab for 35 years of under-investment by Thames Water, while the company
continues to flood my constituents’ homes and gardens with disgusting sewage is shocking.

“The Government and Ofwat have a duty to hold the water companies to account”, he said, adding that the regulator needed to be
replaced with a body that would “will make Thames water pay up for the damage it has inflicted.”

In Dorking, Thames Water is putting £16m into new storm tanks to treat incoming sewage and reduce dumping of untreated
waste.

At its Earlswood site, just outside Mole Valley, it will increase treatment volumes from 340 to 440 litres per second, helping to
prevent effluent going into the river – and what does will be of a higher quality.

Horley will benefit from upgrades to improve performance in wet weather.

Councillor Stephen Cooksey, leader of Mole Valley District Council told the meeting: “The question that flows through my mind is,
although you can’t answer it tonight, is how as a responsible company you’ve allowed your infrastructure to get into such a
dreadful condition?”

Thames Water’s Alice Keeping described the £37m as “a substantial amount of money that we are going to invest going forward”.

A Thames Water spokesperson said: “In 2024 parts of our region experienced some of the wettest months in 250 years. This
overwhelmed our sewer network which resulted in diluted wastewater being released into rivers. While all storm discharges are
unacceptable, the sewage systems were designed in this way to prevent sewage backing up into people’s homes.

“Over the next five years we will deliver a record amount of investment across our network.

“We continue to execute our plans to upgrade over 250 of our storm overflows to reduce the number of storm discharges
including at our sites in Crawley and Horley.

Esher Mill Road overflow sewage site (image Chris Caulfield)

https://epsomandewelltimes.com/thames-water-hopes-37m-investment-will-end-record-sewer-flooding
https://epsomandewelltimes.com/thames-water-hopes-37m-investment-will-end-record-sewer-flooding
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Surrey Uni leads microbe recyling of lithium batteries
A microbial  electrochemical  technology capable of  recovering 90-95% of lithium from spent lithium-ion batteries has been
developed by scientists at the University of Surrey.  

The breakthrough offers  a  more sustainable and cost-effective alternative to conventional  recovery methods and could be
expanded to reclaim other valuable battery metals, like cobalt. 

Funded by the Biotechnology and Biological Sciences Research Council (BBSRC), the BioElectrochemical LIthium rEcoVEry
(BELIEVE) project set out to tackle one of the biggest challenges in lithium-ion battery recycling – reducing the environmental
and economic costs. 

Professor Claudio Avignone Rossa, Professor of Systems Microbiology at the University of Surrey and principal investigator on the
project, said: 

“Lithium-ion batteries power so much of our modern technology, from phones to electric vehicles, but current recycling processes
remain energy-intensive, costly and inefficient. Our goal was to develop a bioelectrochemical system (BES) that uses microbial
electrochemical technology to extract high-purity lithium from used batteries – which is currently very difficult to do.” 

Traditional methods recover small amounts of lithium, sometimes as little as 5%, while more advanced techniques achieve higher
yields but rely on corrosive chemicals.  

Professor Jhuma Sadhukhan, Professor of Engineering and Sustainability at the University of Surrey and co-lead on the project
said: 

“This project is timely due to stringent legislation for material security, particularly tech-metals like lithium. With this respect,
extraction-precipitation, electrosynthesis and crystallisation have been tried to recover lithium from brines; however, the methods
have posed specific challenges, including low recovery of lithium compounds.  

“Biotechnology-based biorefining is needed to close the LIB loop and thereby improve product grades and recovery rates, process
robustness,  social  justice,  economic  returns,  health,  safety,  environment  and legislation.  In  this  research,  we optimised a
biological system to recover high purity lithium from industrial black mass, a used lithium-ion battery material after thermal and
mechanical processing, separating aluminium and iron.” 

Dr Siddharth Gadkari, Lecturer in Chemical Engineering at the University of Surrey and co-lead on the project, said: 

“By harnessing specially selected microorganisms to transfer electrons and extract lithium, we have developed a cleaner, more
sustainable approach that dramatically reduces reliance on harmful chemicals.  

“Our next steps will focus on proposals to expand the technology to recover and separate all valuable metals from batteries,
including high-value cobalt, nickel and manganese. While challenging, this is a crucial step toward establishing a truly circular
battery economy.”

Developing a scalable process that efficiently recovers lithium, cobalt and other valuable metals will not only reduce waste but
also lessen dependence on environmentally damaging mining practices. 

It also closely aligns with EU Green Deal 2020 regulations, which aim for a 65% recycling efficiency for lithium-ion batteries and
a 70% material recovery rate for lithium by 2030. Similar regulations are anticipated in the UK, underscoring the significance of
the BELIEVE project’s contributions to sustainable technology and resource management. 

The team now plans to put forward new proposes to explore how they can recover all metals from lithium-ion batteries. 

Surrey company wins award for solar installation at
Ewell’s Bourne Hall
Ewell’s largest landmark, Bourne Hall, is known for its distinctive modernist architecture and striking glass dome, making it a
uniquely challenging site for the integration of renewable technology. A new solar installation, commissioned by Epsom & Ewell

https://epsomandewelltimes.com/surrey-uni-leads-microbe-recyling-of-lithium-batteries
https://epsomandewelltimes.com/surrey-company-wins-award-for-solar-installation-at-ewells-bourne-hall
https://epsomandewelltimes.com/surrey-company-wins-award-for-solar-installation-at-ewells-bourne-hall
https://eehe.org.uk/29580/bournehall/
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Borough Council to reduce carbon emissions and lower energy costs, has since earned Titan Eco the Small Scale Project
(<£250k) Award at the London Energy Efficiency Regional Awards 2025.

Cllr Liz Frost (RA Woodocte and Langley), Chair of the Council’s Environment Committee, described it as:

“Part of a series of works that will make this picturesque and historical landmark more sustainable for future generations.”

Key outcomes:
• ~45,000 kWh generated annually
• Estimated £15,000 yearly savings
• Over 9 tonnes of CO₂ saved each year

Surrey-based Titan Eco delivered the installation in collaboration with WC Evans & Sons Ltd, who designed and installed the
bespoke steel framework supporting 116 DMEGC all-black bifacial solar panels. As Titan Eco’s preferred supplier, DMEGC is
known for the consistent quality of its panels and its transparent, responsibly sourced supply chain – aligning with Titan Eco’s
commitment to ethical procurement.

Sam Tilley, Managing Director of Titan Eco, said:

“Bourne Hall is a great example of how solar can be integrated into a historic site without compromising its character…
Knowing the system is in place and making a real difference is particularly meaningful.”

Titan Eco  has also delivered solar installations at several other notable community sites, including the Rainbow Leisure
Centre, Epsom Playhouse, St Giles & St George’s Church, and Ashtead Peace Memorial Hall – demonstrating an ongoing
commitment to supporting public and community buildings on their journey to net zero.

Tita Eco

Related report:

Epsom and Ewell’s solar powered spaceship

Surrey leads lateral thinking about vertical farming
Can vertical farming be the key to improving and safeguarding the United Kingdom’s food system? This is the central question
behind a new research project led by the University that has been awarded £1.4 million by UK Research and Innovation (UKRI).   

The Vertical Farming to Improve UK Food System Resilience (VF-UKFSR) project will investigate how vertical farming can
improve the country’s supply of nutritious leafy greens, essential for a healthy diet.  

Vertical farming is a method of growing crops in stacked layers, often indoors, using controlled environments. Unlike traditional
farming, it doesn’t rely on soil or natural sunlight. It uses soilless techniques and artificial lighting to create optimal conditions for
plant growth. This allows crops to be grown year-round, regardless of weather conditions and makes more efficient use of space
and resources.  

Dr Zoe M Harris, project lead from the University of Surrey’s Centre for Environment and Sustainability, said:  

“Our project is keen to explore how vertical farming can provide local, diverse, and culturally appropriate food, given its potential
to grow a wide variety of crops. So far, there’s been little in-depth analysis of the risks to our country’s leafy greens supply nor a
thorough examination of the benefits and trade-offs vertical farming could bring to the UK’s food system. Thanks to this grant
from UKRI, we’re excited to change that and create a clear roadmap to unlock this potential on a larger scale.” 

The research team will work closely with farmers, industry, government and the community to make sure that the outputs of the
project focus on real-life and immediate benefits. 

https://www.titaneco.co.uk/
https://www.titaneco.co.uk/
https://www.wcevans.co.uk/
https://www.dmegcsolar.com/sustainability
https://www.epsom-ewell.gov.uk/news/epsom-ewell-borough-council-completes-largest-solar-panel-installation-so-far-rainbow-leisure
https://www.epsom-ewell.gov.uk/news/epsom-ewell-borough-council-completes-largest-solar-panel-installation-so-far-rainbow-leisure
https://radiojackie.com/90-solar-panels-have-been-installed-on-top-of-epsom-playhouse-as-part-of-the-councils-aim-to-be-carbon-neutral-by-2035/
https://sgsgashtead.org.uk/news/emotionaljourney-to-net-zero
https://www.linkedin.com/posts/mole-valley-district-council_congratulations-to-ashtead-peace-memorial-activity-7237029280596074497-eIEh
https://epsomandewelltimes.com/epsom-and-ewells-solar-powered-spaceship
https://epsomandewelltimes.com/surrey-leads-lateral-thinking-about-vertical-farming
https://74n5c4m7.r.eu-west-1.awstrack.me/L0/https:%2F%2Fwww.surrey.ac.uk%2Fpeople%2Fzoe-m-harris/1/01020195d161aa69-cdb8f8a4-68d8-43b5-9b20-2ccd353ee938-000000/Pq55FlivU6Kvp46LY9swg6L4Wr4=419
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The core team is made up of whole-system, environmental and social scientists, UK Urban AgriTech (UKUAT) and five farm
partners – Flex Farming, Innovation Agritech Group, Farm Urban, GrowPura, and LettUs Grow. 

Dr Lada Timotijevic from the University of Surrey said: 

“Our research is all about identifying and understanding the risks to our food system and seeing how vertical farming can help
tackle  these  challenges.  We want  to  create  tools  that  make it  easy  to  see  the  impact  of  expanding  vertical  farming on
considerations including food supply, land use, and the environment, so we can make smart decisions for the future. 

“We’re also focused on understanding the public’s perceptions of vertical farming and the social conditions needed for vertical
farming to succeed, as well as on working closely with farmers, industry, and policymakers to build a roadmap that supports its
growth across the UK.” 

The project’s leadership team consists of:  

University of Surrey: Dr Zoe M Harris, Dr Lada Timotijevic, Dr Lirong Liu, Dr James Suckling, Dr Damiete Emmanuel-
Yusuf 

University of Aberdeen: Professor Astley Hastings 

University of Sussex: Dr Alexandra Penn 

UKUAT: Mark Horler 

Image: Vertical farm. Credit ifarm.fi Creative Commons Attribution-Share Alike 4.0 International

Surrey County new land management framework
Surrey County Council has launched a new Land Management Framework, setting out best practice guidelines for managing its
own land as well as striving to aspire other landowners and stakeholders to adopt and deliver similar approaches. The new
framework aims to ensure Surrey’s countryside is managed in a way that maximises its ecological, educational, social and
economic value for the benefit of generations to come. 

Like other counties, Surrey’s natural environment is under unprecedented pressure from climate change, biodiversity loss, and
increasing demands on land use. The new framework provides principles and policies to guide evidence-based decisions, manage
risks, and seize opportunities. 

The county council owns and manages 10,000 acres of Surrey’s countryside and has a duty to manage its own land responsibly
and sustainably. By implementing the new Land Management Framework, Surrey County Council will lead by example, inspiring
other landowners and stakeholders to adopt sustainable land management practices.

Marisa Heath, Surrey County Council Cabinet Member for the Environment comments: “The council’s ambition is to act
dynamically to ensure the future sustainability of our land-based assets, both financial and environmental, through embedding
nature-based solutions, community action, and new technology into our land management and decision-making. 

“The county’s countryside and water bodies offer numerous benefits, including recreation, wellbeing, livelihoods, food production,
wildlife habitats, and community cohesion. 

“Our land will be more resilient to economic and environmental shocks and climate change, support growing biodiversity, and
have strong local community engagement and ownership.” 

Surrey’s new Land Management Framework is timely as Government has recently launched a national conversation about land
use, encouraging feedback to a consultation that will inform the development of a national Land Use Framework later this year.  

Read more about Surrey’s framework by visiting our website: Land Management Framework – principles and policies –
Surrey County Council.

https://en.wikipedia.org/wiki/en:Creative_Commons
https://creativecommons.org/licenses/by-sa/4.0/deed.en
https://epsomandewelltimes.com/surrey-county-new-land-management-framework
https://digitalpressoffice.wordpress.com/?action=user_content_redirect&uuid=bf9636fabf76a29e535cee5cfbf18e3bb0ab9e047431d96a7fa54e72b5e1214c&blog_id=23684292&post_id=31005&user_id=0&subs_id=522122109&signature=e65782aa8e26d2aa1d03b3f3b88285b0&email_name=new-post&user_email=admin@epsomandewelltimes.com&encoded_url=aHR0cHM6Ly93d3cuc3VycmV5Y2MuZ292LnVrL2N1bHR1cmUtYW5kLWxlaXN1cmUvY291bnRyeXNpZGUvbWFuYWdlbWVudC9zdHJhdGVnaWVzLWFuZC1ndWlkYW5jZS9sYW5kLW1hbmFnZW1lbnQtZnJhbWV3b3JrLXByaW5jaXBsZXMtYW5kLXBvbGljaWVz&email_id=f6a7b6daef5cf0cb40b1dcbe17083756
https://digitalpressoffice.wordpress.com/?action=user_content_redirect&uuid=bf9636fabf76a29e535cee5cfbf18e3bb0ab9e047431d96a7fa54e72b5e1214c&blog_id=23684292&post_id=31005&user_id=0&subs_id=522122109&signature=e65782aa8e26d2aa1d03b3f3b88285b0&email_name=new-post&user_email=admin@epsomandewelltimes.com&encoded_url=aHR0cHM6Ly93d3cuc3VycmV5Y2MuZ292LnVrL2N1bHR1cmUtYW5kLWxlaXN1cmUvY291bnRyeXNpZGUvbWFuYWdlbWVudC9zdHJhdGVnaWVzLWFuZC1ndWlkYW5jZS9sYW5kLW1hbmFnZW1lbnQtZnJhbWV3b3JrLXByaW5jaXBsZXMtYW5kLXBvbGljaWVz&email_id=f6a7b6daef5cf0cb40b1dcbe17083756
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Guidance to consumers impacted by Heathrow Airport
incident
Selina Chadha, Group Director for Consumers at the UK Civil Aviation Authority, said: “Passengers are advised not to travel to
Heathrow at this time and should contact their airlines for the latest flight updates. We appreciate the difficulties that travel
disruption causes, and we expect airlines to take all necessary steps to support and assist their passengers during this period of
disruption. The Civil Aviation Authority remains in close contact with Heathrow Airport, airlines, and the Government during this
time.”

Heathrow Airport is closed today due to a fire at a nearby electrical substation, affecting the supply of power to its terminals.
Unfortunately, this means that today’s flights to and from the airport have been cancelled. The knock-on effect may also lead to
delays and further cancellations over the weekend.

Flights that had already departed that were due to land at the airport had to be diverted to other airports.

Air passenger rights
When flights are delayed and cancelled, we expect airlines to minimise the overall impact on you by keeping you informed and
looking after you.

In many cases you will be protected by rights which are set out in UK legislation. The table below provides guidance on whether
your flight is covered by UK legislation:

Flight Itinerary UK or EU Air Carrier Non-UK / Non-EU Air Carrier

Departing from Heathrow ✔️ Covered ✔️ Covered

Arriving to Heathrow ✔️ Covered ❌ Not Covered

Whether these rights apply or not, we encourage airlines to do all they can to minimise the overall impact to their passengers.

Flight Cancellations

If your flight from Heathrow Airport has been cancelled

Please do not go to the airport and contact your airline for further advice.

Your airline is required to offer you the choice of a refund or find you an alternative flight (referred to as “re-routing”). Re-routing
should be at the earliest opportunity or at a later date at your convenience, subject to availability.

Unfortunately, it may be challenging for airlines to offer re-routing during periods of major disruption, especially when an airport
is closed at short notice. This may mean that your airline may not be able to get you to your destination as quickly as any of us
would like. Nevertheless, if you still wish to get to your destination, we expect your airline to do all it can to offer you an
alternative flight and keep you updated.

If your airline is unable to proactively offer you care, or offer suitable replacement flights, we expect it to promptly reimburse you
for the costs you incur making your own arrangements. Make sure you keep receipts and avoid incurring excessive costs.

If your flight to Heathrow has been cancelled

We realise that being unable to travel home as planned will be concerning for you. We expect your airline to update you and
advise you of your rights.

https://epsomandewelltimes.com/guidance-to-consumers-impacted-by-heathrow-airport-incident
https://epsomandewelltimes.com/guidance-to-consumers-impacted-by-heathrow-airport-incident
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If your flight is covered by UK passenger rights legislation, your airline will be required by law to get you home and look after you
while you wait by providing meals, refreshments and hotel accommodation proportionate to the length of time you are delayed.

To get you home, your airline is required to find you an alternative flight (referred to as “re-routing”). Re-routing should be at the
earliest opportunity or at a later date at your convenience, subject to availability.

Unfortunately, it may be challenging for airlines to offer re-routing during periods of major disruption, especially when an airport
is closed at short notice. This may mean that your airline may not be able to get you home as quickly as any of us would like.
Nevertheless, we expect your airline to do all it can to offer you an alternative flight and keep you updated.

If your airline is unable to proactively offer you care, or offer suitable replacement flights, we expect it to promptly reimburse you
for the costs you incur making your own arrangements. Make sure you keep receipts and avoid incurring excessive costs.

Different rights apply if your airline is not a UK or EU carrier. Please speak to your airline or check its website for more
information about your rights.

Diverted flights
If your flight was diverted because it could not land at Heathrow and your flight is covered by UK passenger rights legislation,
your airline should provide onward transportation (this may be by other means) to get you to Heathrow. It should also look after
you and provide you with meals, refreshments and hotel accommodation while you wait, proportionate to the length of your delay.

If your airline is unable to proactively offer you care, or offer onward transportation, we expect it to promptly reimburse you for
the costs you incur making your own arrangements. Make sure you keep receipts and avoid incurring excessive costs.

Different rights apply if your airline is not a UK or EU carrier. Please speak to your airline or check its website for more
information about your rights.

If you are travelling on a package holiday
If you booked a package holiday, you may also benefit from additional rights, particularly if this means that your original package
cannot be provided.

If flight delays or cancellations lead to your holiday being cancelled, or new arrangements are made that result in a significant
change to your holiday, then your travel company must offer an alternative holiday if they can, or a refund for the full price of
your package holiday.

Flight Delays

If your flight from Heathrow Airport is delayed

Your airline should look after you and provide you with meals, refreshments and hotel accommodation proportionate to the length
of your delay.

If your flight to Heathrow Airport is delayed

If your flight is covered by UK passenger rights legislation, your airline should look after you and provide you with meals,
refreshments and hotel accommodation proportionate to the length of your delay.

Different rights apply if your airline is not a UK or EU carrier. Please speak to your airline or check its website for more
information about your rights.
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Fixed sum compensation
In addition to their obligations to look after passengers, as set out above, airlines are sometimes required to provide fixed sum
compensation to passengers in certain circumstances.

Although we recognise the adverse impacts these delays and cancellations will have on passengers, the disruptions directly
caused by the closure of Heathrow Airport are likely to be viewed as “extraordinary circumstances”. As a result, you are unlikely
to be entitled to fixed sum compensation.

Extraordinary circumstances do not affect your other entitlements to replacement flights and care set out above — these are due
regardless of the cause of your delay or cancellation.

Notes
The Civil Aviation Authority’s interpretation of extraordinary circumstances is illustrative and for guidance only, rather than
determinative of our view in any specific case that may arise. Each case will be context and fact specific. This does not mean that
a passenger or group of passengers cannot try and claim compensation, including through the courts, if they disagree with our
interpretation.

The protections set out above are based on Assimilated Regulation 261/2004 which collectively apply to all flights departing from
the UK, and flights arriving into the UK on UK and EU carriers. Different rights may apply to passengers arriving on flights to the
UK operated by non-EU carriers such as flights from the USA on US carriers.

Civil Aviation Authority News

Heathrow Airport. Mike McBey CC BY 2.0

https://www.flickr.com/photos/158652122@N02/

