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Epsom and Ewell low-income crisis support
5 December 2024

The Household Support Fund, provided by the Department for Work and Pensions, offers short-term financial support
to households struggling to afford essentials. Distributed by CAEE on behalf of Epsom & Ewell Borough Council, this
fund is available until 31st March 2025.

Who Can Apply?
You may be eligible if you:

Are on benefits

Live in a low-income household

Require crisis support that could otherwise lead to financial hardship

Who Can CAEE Help?
CAEE provides support to:

Families

Pensioners

Disabled people

Those in financial crisis

What Can the Funds Cover?
The Household Support Fund can help with:

Utilities

Food

Essential goods

Crisis support to avoid financial hardship

How to Access the Fund
Online: Complete an application via our website: www.caee.org.uk/household-support-fund/

Phone: Call us on 01372 300777

In Person: Attend a drop-in session:
Monday & Tuesday: 10 am – 1 pm

Thursday: 10 am – 3 pm

Message from Lisa Davis, CEO of CAEE
“We have been given more Household Support funds to distribute to those who are tipping into financial crisis. From June
to September, we assisted 161 clients, including families, older people, and those with disabilities or long-term conditions.
We provided essential help such as energy or supermarket vouchers and direct utility payments.

We saw first-hand the significant positive impact this support had on our community, alleviating financial pressure and
anxiety.

Examples of crises we can help with include:
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Repairing an essential family car to get to work

Providing support equipment to prevent a disabled person from falling into hardship

Covering costs for new school uniforms

Assisting with utility bills

Get in touch with us as soon as possible – we can help.
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