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Epsom and Ewell pledges to end poverty
16 February 2026

Following the 2024 lead of Surrey County Council, Epsom & Ewell Borough Council also has formally adopted the End
Poverty Pledge, committing itself to pay the Real Living Wage, review accessibility of key public venues, and embed
poverty considerations into future policy decisions. The pledge was endorsed at Full Council on 10th February 2026 as
part of the same meeting that approved the council’s final budget before local government reorganisation, following
earlier approval by the Community and Wellbeing Committee on 13th January, and forms part of a wider Surrey initiative
led by the Epsom-based charity Good Company.

Under the pledge, the council has committed to pay the Real Living Wage to all council staff from April 2026, provide
training to staff to improve understanding of poverty, review accessibility of community venues such as Bourne Hall, and
include poverty considerations in Equality Impact Assessments for all future policies. Council leader Hannah Dalton (RA
Stoneleigh) said: “As a council, we are committed to supporting all our residents, including ensuring that those facing
financial pressures are not left behind. The End Poverty Pledge helps sharpen our focus on understanding the barriers
some of our residents face and working with our partners to remove them, so that Epsom & Ewell is a place where
everyone feels supported and included. We also recognise the wellbeing of our workforce as an important part of that
commitment. By adopting the Real Living Wage, we aim to help staff more reliably meet living costs, contributing to a
better quality of life for those who deliver our services every day.”

Community and Wellbeing Committee chair Clive Woodbridge  (RA Ewell Village) said: “We know that rising costs
continue to affect many individuals and families across the borough. At Epsom & Ewell Borough Council, we have a long
history of supporting vulnerable residents. Our Health & Wellbeing Strategy continues to deliver a range of initiatives
aimed at  improving mental  and emotional  wellbeing,  alongside  community  services  and support  for  key  voluntary
organisations including Age Concern and the Citizens Advice Bureau. We want every resident to feel included, and the
pledge ensures that compassion, awareness and practical support remain embedded in everything we deliver for our
community.”

The council will work alongside Good Company, which operates food banks and led the borough’s recent Poverty Truth
Commission. Its founder Jonathan Lees said: “Good Company started its operations in Epsom & Ewell nearly 14 years
ago; sadly, there is still a real need here. It’s fantastic that the council has officially committed and signed up to work with
us and other partners to address poverty in our community.”

Although Epsom & Ewell is widely seen as prosperous, council data shows stark inequalities, including a seven-year
difference in life expectancy between wards, with Ruxley, Court and Town wards performing worst, and significant
numbers of residents relying on food banks or subsidised food schemes. Socio-economic factors account for about 40% of
health outcomes, underlining the impact of income on wellbeing even in an affluent borough.

The Real Living Wage, which the council has pledged to adopt, is independently calculated each year by the Living Wage
Foundation based on the actual cost of living and currently stands at £12.00 per hour nationally compared with the
statutory National Living Wage, set by government, which is lower and forecast to reach £11.89 per hour from April 2026.
The Real Living Wage is voluntary and intended to reflect what workers need to meet everyday living costs rather than
the legal minimum employers must pay.

It  remains unclear how many, if  any,  EEBC staff  are currently paid below the Real Living Wage, as most council
employees fall within nationally negotiated salary scales that already exceed that level. The pledge may therefore have
limited direct financial impact on many existing staff, although it could affect lower-graded roles, casual workers or future
contracted staff depending on procurement decisions.

Some of the pledge’s commitments focus on awareness and culture rather than direct financial support, including training
staff to recognise poverty issues and reviewing how welcoming Bourne Hall is to residents facing hardship. The council
will also ensure poverty is explicitly considered when developing future policies through Equality Impact Assessments,
which could influence decisions on service delivery and access.

The pledge was adopted during the same meeting that approved a 2.98% council tax increase, the maximum allowed
without  a  referendum,  raising  questions  about  whether  such  increases  could  worsen  financial  pressure  for  some
residents. In practice, many of the poorest households receive Council Tax Support, which reduces or eliminates their bill,
meaning they may be shielded from the increase, but residents on modest incomes who do not qualify for support may still
feel the impact.

The End Poverty Pledge reflects growing recognition that poverty exists alongside affluence in Epsom & Ewell, and while
its commitments may influence how the council  operates and makes decisions, its real significance will  depend on
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whether those commitments lead to measurable improvements for residents facing hardship. As Jonathan Lees observed,
there remains “a real need here,” and whether the pledge marks a turning point or remains primarily a statement of
intent will become clearer as the council approaches its replacement by the new East Surrey unitary authority in 2027.

Sam Jones – Reporter
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