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Epsom  and  Ewell’s  NESCOT  plumbs  the
heights
24 September 2025

Nescot’s  gas  and  plumbing  apprenticeship  provision  has  been  awarded  a  City  &  Guilds  End  Point
Assessment (EPA) plaque for excellence in apprenticeship delivery.

Elizabeth Akinlaja, City & Guilds Business Development Manager for London, Kent & Sussex, officially
presented the award to Principal and CEO, Julie Kapsalis and the plumbing team at the college this week
(Monday 22 September). She said: “Congratulations Nescot, it was a pleasure presenting the City & Guilds
EPA Excellence plaque to the apprenticeship team. This award is for their dedication and commitment in
supporting learners on their Building Services Engineering (BSE) apprenticeship provision, which has
resulted in  outstanding first-time pass  rates,  especially  in  plumbing,  an area facing significant  skills
shortages. Well-done to everyone involved for making such a positive impact!”

Learners on the gas engineering apprenticeship, part of the plumbing apprenticeship department at Nescot
achieved a 94% first time pass rate.

The award recognises excellence in Nescot’s EPA delivery, which is the final stage of an apprenticeship
designed to validate an apprentice’s knowledge, skills, and behaviours against the required apprenticeship
standard. It signifies the high quality and standard of the college’s apprenticeship training, and celebrates
the plumbing apprenticeship department’s successful and impactful EPA achievements.

Liz Crawley, Head of School, Construction, Engineering & Automotive at Nescot, commented: “It’s fantastic
to receive such amazing feedback from City & Guilds. Our plumbing team work really hard to ensure the
best possible outcomes for our apprentices and local employers.”

Sarah Keith, Head of Apprenticeships at Nescot, added: “I am so proud of the teamwork at Nescot across
all apprenticeships. This award is a testament to the benefits of working in a strong team that supports our
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apprentices, employers and each other. It means that our students are fully qualified and industry ready.
Well-done to the plumbing team, and everyone involved in apprenticeships at Nescot.”

The EPA Excellence award showcases Nescot’s commitment to apprentice success and industry standards
and reflects  the  wide  range of  apprenticeship  training available  at  the  college.  At  Nescot,  we offer
apprenticeships in carpentry and joinery, commercial catering, gas engineering, plumbing and heating,
electrical installation, business administration, customer service, team leading and management, marketing
executive, hairdressing, early years, health play specialists as well as laboratory scientists.

Explore the range of apprenticeship courses available on the Nescot website.

Photo: (centre left to right): Nescot Principal and CEO Julie Kapsalis receiving the City & Guilds EPA
Award plaque from Elizabeth Akinlaja, City & Guilds Business Development Manager for London, Kent &
Sussex along with the Nescot Plumbing team. Credit NESCOT

An EPA Plaque from City & Guilds is an award given to colleges and training providers to recognise their
high-quality apprenticeship delivery and the success of their apprentices. The plaque highlights consistent
excellence in End-Point Assessment (EPA) performance, based on factors like high pass rates and a large
number of Distinction grades achieved by apprentices. It is also a recognition of staff dedication, guidance
and support offered to learners.
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