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Epsom Playhouse £1.50 per ticket fee from 1st April

23 January 2025

The Epsom Playhouse will now charge an additional £1.50 facility fee per ticket as of the 1st April 2025.

During its meeting on the 16th January 2025, the Community and Well-being Committee, chaired by Councillor Clive
Woodbridge (RA Ewell Village), discussed proposals for the Epsom Playhouse for 2025/26, aspart of their fees and
charges agenda.

The proposal outlined the growing struggles the aging Playhouse currently faces, with the infrastructure remaining the
same for 40 years.

A major concern highlighted by the report was the technical show lighting, with end-of-life issues potentially hindering
future productions. For the Playhouse to provide ‘high-quality, diverse, and well-balanced entertainment to support the
local community and enhance our reputation as a cultural destination’, it was deemed essential for the Playhouse to
undergo maintenance work.

The main focus of the Epsom Playhouse proposal was to source a way to finance this necessary maintenance. The report
states that ‘to support the ongoing operational costs of running the venue, which have significantly increased, we propose
the introduction of a facility fee of £1.50 to each ticket sold from 1 April 2025, the income raised annually will be ring
fenced for the Playhouse upkeep.’

The Council’s senior accountant explained that this new facility fee could see around £80,000 in additional revenue,
directly going towards the upkeep of the Playhouse annually. He assured Councillor Alison Kelly (LibDem Stamford) that
the additional fee would be clearly indicated for those purchasing a ticket.

Councillor Rachel King (RA Town) highlighted that an additional £1.50 could tip the balance of tickets being affordable
for some households wishing to attend the theatre. Other local theatres have adopted this scheme that in some instances
is between the £2-£5 range.

Councillor Clive Woodbridge added that there will be regular monitoring of ticket sales to determine whether the new fee
damages the Playhouse’s box office sales.

The committee was in agreement to go ahead with the recommended proposal of a new facility fee, which will be
implemented as of the 1st April 2025. Any bookings made before this date will not incur the additional £1.50 fee.
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