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Godstone “Sink-hole” residents to return

28 March 2025

After a long wait, good news may finally be coming to some who were forced to evacuate after a massive sinkhole opened
up in a Surrey town. Families living on the impacted street in Godstone have been told they may be allowed to return
home this weekend.

The huge hole appeared on Godstone High Street on February 17 and was quickly declared a major incident due to its
seriousness and complexity. Now scaled down to a ‘significant incident’ investigations are still ongoing as to what the
cause is and how to solve it.

“We have some really good news for residents,” said Lloyd Allen, Infrastructure Team Manager for Surrey County
Council. “We’re expecting them to return this weekend.”

Wearing a hi-vis jacket and standing in front of part of the enormous hole, Mr Allen said families on Godstone high street
can once again sleep in their own beds. He warned that the news is subject to a couple of issues the team is investigating
and and depends on them getting the all-clear that water quality is up to standard.

Five weeks after the high street was almost swallowed up by the sinkhole, highway officials still do not know what caused
the major incident. “The plan for the future is to carry on doing what we are doing,” said Mr Allen with no clear indication
of when the saga might end. The infrastructure manager said he and the team, as well as specially hired geo technical
engineers are analysing the investigation results and seeing if there is a tunnel network.

In a new video released by the county council, the highways team gave a latest update on Godstone with some crucial
insights. Surveys have revealed a lot of anomalies in the area which could be deep sewers, series of tunnels or even
potentially soak away from properties. Further investigations are still needed to pin down exactly what they are, the team
said.

Afterwards, the team will plot a series of bore holes on the site that they can carry out to look under the surface. If more
tunnels or voids are found, they can put cameras down and do some more testing. “But that work might take several
months longer,” Mr Allen said.

Matt Furniss, Cabinet Member for Highways, Transport and Economic Growth at Surrey County Council, said: “Highways
Officers have used foam concrete to temporarily fill the hole to stabilise the area and to ensure it doesn’t get any bigger.”

“Specialist surveys are continuing in areas which were previously inaccessible, to determine the underlying cause of the
collapse and how best to permanently repair the area so it doesn’t reoccur.”

“Due to the unprecedented nature of this incident, we expect the full-scale repair of the site to take several more months
although we expect residents will be able to return to their homes whilst works are carried out, once it is safe to do so. We
thank them for their ongoing patience as we deal with this complex incident.”

Related report:

Surrey sink-hole major incident

Image: Lloyd Allen, Infrastructure Team Manager for Surrey County Council, on Godstone high street. (Credit: Surrey
County Council).
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