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Is Epsom and Ewell ideal for remote working?
When remote work is supported well, it can raise job satisfaction, reduce commuting stress and give people meaningful control
over their work life balance. However, the recent drive by some organisations to bring staff back into offices risks reversing these
gains and widening the gap between regions, according to a new study that University of Surrey researchers contributed to as
part of the R-Map project. 

A new study, published in Nature’s Scientific Data, details how access to reliable internet, local services, green space and
community facilities can determine whether remote work improves quality of life or deepens inequalities. The research is based
on a survey of more than 20,000 workers from across Europe and explores how remote work is influencing relocation patterns,
wellbeing, job satisfaction, productivity, travel behaviour and the pull between urban and rural living. 

The study gathered responses from people living and working remotely in Europe through a large, structured survey. Participants
were asked about their preferences, experiences and the practical realities of working away from a traditional office. The survey
was distributed across multiple languages and included workers in both rural and urban environments. 

The study highlighted that remote work, either fully or partly i.e. hybrid work, is often associated with higher job satisfaction and
a stronger sense of personal autonomy, particularly because people can choose where and when they work. This can support
better work life balance, reduce commuting stress and create more space for family time or personal priorities. 

However, where remote work is discouraged or unsupported workers may lose these benefits. Returning to a daily commute or
living far from their workplace can limit choice, increase strain and reduce the positive local impact remote work can bring to
smaller towns and rural communities. 

Dr Nikolas Thomopoulos, Principal Investigator of the study from the University of Surrey, said:

“Remote work is changing how our towns and cities function and who gets access to good and rewarding jobs. When remote work
is supported properly it can reconnect residents and tourists with their communities and boost local economies. When it is not, it
risks deepening divides. We are hopeful that this research will provide policymakers with the clear evidence needed to shape a
fairer and more sustainable future of work.”  

Dr Tracy Xu, Co-Director of the Future of Work Research Centre at the University of Surrey, said:

“Our research shows that remote work can genuinely improve quality of life by giving people more choice in where and how they
live.  Without strong digital access and supportive environments, remote workers can feel isolated and overlooked. This study
gives us the detail needed to understand where remote work thrives and where it needs to be improved.” 

The R-Map findings suggest that remote work can revitalise some rural or suburban areas, especially when people are able to
move away from expensive city centres in search of more space, affordability or proximity to nature.  

However, the benefits are not shared equally. The study shows that access to everyday amenities such as green spaces, grocery
shops, healthcare and public transport within a short walking distance plays a key role in whether remote work feels sustainable
and supportive of wellbeing. Where these amenities are lacking, and where digital connectivity is weak, remote workers were
more likely to report feelings of isolation and difficulty maintaining work life balance. In contrast, participants with reliable
internet and access to local services reported greater satisfaction with remote work and stronger ties to their communities. 
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