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Ex MPC, now Epsom PPC, tackles Surrey PCs
16 June 2023

Epsom and Ewell Liberal Democrat prospective parliamentary candidate and former Royal Military Police officer, Helen
Maguire, is pushing Government to spend more on policing in Surrey given the “dire” state of policing in the County.

Using figures culled from various public sources by the LibDems, Ms Maguire points to the 1,412 burglaries that went
unattended in Surrey last year, as another example “…. of the Conservative Government suggesting it is tough on crime
with the facts telling a different story”.

Figures uncovered by her Party show that of the 2,768 burglaries reported in Surrey, the police only arrived at the scene
in 1356 instances – accounting for just 48.99% of cases. The number of unsolved burglaries in Surrey also soared, with
2195 cases being closed without a suspect even identified. This is equivalent to 79.3% of all cases.

The Liberal Democrats are calling for a new “Burglary Response Guarantee,” which would create a guarantee that all
domestic burglaries are attended by the police and properly investigated.

This will require a return to proper community policing, the LibDems urge – where officers are visible, trusted, and have
the time and resources needed to focus on solving crime. Yet since 2015, Ms Maguire claims, the Conservatives have
taken over 4,000 Police Community Support Officers off the streets, while they look set to have broken their key promise
of having recruited an extra 20,000 police officers by the end of March 2023.

“The number of PCSOs has fallen to just 69 by the end of March – down from 136 PCSOs just over a year ago in February
2022. It’s worse in Epsom and Ewell where we should have 8 and now have half of that number. That’s hardly a good
track record for a (Tory) Party which makes out to be supportive of policing! Hardly surprising then that so many
burglaries in our community are not being attended by police officers. No family should be denied justice after suffering
the distress and trauma of being burgled”, said Ms Maguire.

“Car theft is also a scourge across the county with a staggering 79.2% of car thefts going unsolved last year with just
5.3% resulting in a charge or summons. Lib Dem analysis, based on the latest Home Office statistics on crime outcomes,
showed that a grand total of 1503 car theft cases in Surrey were closed in 2022 without a suspect even being identified –
equivalent to 4 car thefts going unsolved every day.

“The priorities of this government are clearly not on our public services with our police officers, like the NHS, being
starved of resources. In such a dire situation, enough is enough – we need a change of regime – one that puts the focus on
our communities, on law and order, and the health and wealth of our people,” said Helen Maguire.

“Many families across Surrey now feel unsafe in their own homes, because this Conservative government has left our
police forces overstretched and under-resourced. It means far too many victims are being denied justice and far too many
criminals are getting away with it.

“Meanwhile, it has been revealed that the Surrey Police budget for 2022/23 was underspent by at least £7.9 million,
enough to pay for the entire 5.1% council tax increase imposed by the Police and Chief Commissioner Lisa Townsend for
2023/24.”

Surrey Police responded to Ms Maguire’s claims:

Exclusive to the Epsom and Ewell Times a spokesperson for Surrey Police rebuts the LibDem candidate’s claims:

“We are committed to deploying officers to all home burglaries. We recognise how invasive and traumatic it can be to be a
victim of burglary, and this is why we are already investing significant resources in preventing and tackling these
offences, alongside providing the appropriate support and advice to victims.

Each of our three divisions in Surrey has its own proactive team that reviews all burglaries in that division. These teams
monitor ongoing burglary trends and patterns, identify hot spot areas and target prolific and repeat offenders and
organised crime networks to ensure that patrols are directed in a targeted and most effective way.

Changes to how burglaries are classified, which were introduced on 1 April 2023, will enable officers to give a greater
focus on home burglaries and help to meet the NPCC pledge of attending all home burglaries.

Burglary offences had previously been divided into two categories of “residential” and “business and community”. A
residential burglary previously included sheds, garages, outhouses and summer houses, as well as the dwelling itself.

The changes will mean that residential burglaries are split into two categories – residential burglary of a home and
residential burglary of an unconnected building. All sheds, outhouses and garages with no connecting door to the home
will be classed as unconnected buildings.

Our figures show that we have solved 81 more offences than the previous 12 months and so far have had 125 less offences
(106 less offences between April 2023 and today v April 2022 and June 14/06/22).

Work also remains ongoing to prevent burglaries from occurring in the first place by ensuring effective prevention
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measures are in place. Many of the residential burglaries reported are shed or garage break-ins and we continue to run
awareness-raising campaigns in our local  communities to remind homeowners of  the steps they can take to avoid
becoming a victim.

More  advice  on  protecting  your  home/outbuildings  from  burglary  can  be  found  on  our  web  site
https://www.surrey.police.uk/cp/crime-prevention/protect-home-crime/

In some cases, there may not be enough intelligence or positive lines of enquiry for police to act on. This does not mean
that a crime is closed indefinitely or that intelligence or information is ignored. This information will be collated and
monitored to identify emerging crime hotspots and any trends or patterns.

If an investigation is closed, and we then receive information to link an offender at a later date we will always pursue this
to seek closure for victims.

The public can also help in the pursuit of offenders by reporting suspicious activity, and also by reporting to the police
those  selling  stolen  property  or  those  involved  in  burglary  offences  via  101,  by  webchat  on  our  website
https://surrey.police.uk/online and https://www.surrey.police.uk/tua/tell-us-about/cor/tell-us-about-existing-case-report/ or
anonymously via the independent charity Crimestoppers on 0800 555 111.

Residents are also able to upload video footage and images that they think could assist our burglary investigations
through the use of a public CCTV submission portal https://surrey.police.uk/suspiciousactivityportal “

And on the claims about reductions in PCSOs the police spokesperson continued:

“In 2022, to contribute to savings across the force, we reduced the number of Police Community Support Officers in
Surrey Police to 96, 22 posts fewer than our previous staffing level of 118 full-time equivalent PCSOs. This reduction did
not involve redundancies and achieving this staffing level did not result in a reduction in overall numbers in our Safer
Neighbourhood Teams; we maintain a strong blended mix of police officers and PCSOs in these key frontline posts in
every borough.

In September 2022, Surrey Police employed 88 PCSOs. This is  lower than our desired number of  PCSOs, so it  is
inaccurate to say that 35 PCSO roles have been cut by the Force. We are actively recruiting to bring our establishment
level back up to 96.

We know how important a visible police team with local knowledge is to residents in each of our boroughs. A trusted,
knowledgeable, and proactive local policing presence is just as important to us, and PCSOs are a valued and integral part
of that.”

Adding to the local force’s rebuttal Police and Crime Commissioner for Surrey Lisa Townsend said: “The suggestion that
policing in the county is in a ‘dire’ state is once again entirely misleading – the reality is that Surrey Police is now the
biggest it has ever been.

“The Force has not only met but exceeded its target for extra officers under the government’s programme to increase
numbers by 20,000 across the country. An extra 395 police officers have been added to the ranks since 2019 – this is 136
more than the target set by government for Surrey which is fantastic news for residents.

“Last year, in order to help achieve its savings target – Surrey Police made an operational decision to temporarily halt the
recruitment of Police Community Support Officers (PCSOs). “These posts were replaced with new warranted officers and
there were no redundancies or loss of numbers to Surrey Police’s frontline teams.

“PCSOs continue to play a crucial role in policing our communities – recruitment has been reopened and the Force are
seeking applications right now. We expect their numbers to back to the previous levels within three years.

“Over the last year, Surrey Police have achieved an increase in the number of residential burglaries solved and have since
coupled this with a commitment to attend all reported house burglaries in Surrey. The outcome rate for residential
burglary in Surrey remains above the national average.

“I’m proud that Surrey is the safest county in the south east, and the fourth safest county in the country.”

What is your experience of policing in Epsom and Ewell? Write to us at Epsom and Ewell Times. Via the contact page or
by email to admin@epsomandewelltimes.com

Stretching Epsom taxi ULEZ exemption
16 June 2023

https://www.surrey.police.uk/cp/crime-prevention/protect-home-crime/
https://surrey.police.uk/online
https://www.surrey.police.uk/tua/tell-us-about/cor/tell-us-about-existing-case-report/
https://surrey.police.uk/suspiciousactivityportal
https://epsomandewelltimes.com/inquiries
https://epsomandewelltimes.com/stretching-epsom-taxi-ulez-exemption
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Epsom and Ewell Borough Council’s Licensing and Planning Policy Committee decided Thursday 15th June to put out
to public consultation a change to licensing requirements for taxis seeking operating licences from the Council. The
change will require applicants’ vehicles to meet the ULEZ charge exemption criteria as set by the Mayor of London for the
ULEZ zone. That zone is due to be expanded to Epsom and Ewell’s London Borough borders (i.e., the boroughs of Sutton
and Kingston) on 31st August ths year.

Cllr Julie Morris (LibDem College) welcomed any measure that pursued the Council’s climate change agenda but was
concerned on the devastating impact the requirement may have on some drivers. She gave as an example a driver near
retirement who could not afford to change his vehicle. Is there discretion she asked?

An officer said all policies had to have some discretion or legal challenges could be made. However, he did not address
the example given but mentioned the large Cadillac limousine he had seen recently. The Mayor of London’s ULEZ policy
has some exceptions to cater for such special party cab-hires.

Cllr  Steven McCormick  (RA Woodcote  and Langley)  in  the  chair  stated  that  the  draft  policy  would  be  open to
amendment in the light of responses to the consultation and the matter would be returning for decision by the committee
on a future occasion.

Related reports:

Emissions a taxing issue for Council

Pause for thought on paused Plan
16 June 2023

Epsom and Ewell Borough Council’s Licensing and Planning Policy Committee reviewed the state of play with the Draft
Local Plan at a meeting Thursday 15th June.

The progression of the Draft Local Plan (the framework for local planning decisions of the future) was paused in March
following an outcry about its Green Belt development proposals. Michael Gove MP, the Secretary of State responsible for
planning matters,  is  yet  to  deliver  on the clarifications sought  to  his  pre-May local  election indications that  local
authorities would have greater control over housing targets.

The meeting was chaired by Cllr Steven McCormick (RA Woodcote and Langley) who advised that EEBC was bound by
the housing target of 573 houses per annum as extrapolated from 2014 data. A report to the meeting confirmed that if
2018 data was relied on that target would be reduced to 253.

Officers reported on the workstreams continuing on the Draft  Local  Plan.  These included the vetting of  the 1650
responses from individuals and organisations received during the public consultation period of the now paused Draft
Local Plan. Officers are re-doubling their efforts to identify brownfield sites for development including Kiln Lane and
Longmead areas of Epsom and Ewell.

Cllr Kieran Persand (Conservative Horton Ward) welcomed the work being done on brownfield development and called
for Green Belt to simply be excluded from the Draft Local Plan.

Cllr Julie Morris (LibDem College Ward) drew attention to the Environment Act coming into force in November this year.
Major developments require to prove a 10% gain in bio-diversity. An officer explained that this gain is measurable by a
pre-development audit and post-development audit according to an established “metric”. Developers can establish the
gain from on-site or off-site “off-sets”. Rather like carbon trading. Minor developments will be subject to the 10% bio-
diversity gain requirement from April 2024. Cllr Morris argued that the new legal requirement should inhibit Green Belt
development.

Cllr Robert Leach (RA Ewell Court), having served on the Planning Committee in the 20th century, was tired of it all and
regarded the estimated half-million being spent on the process as a waste and questioned the benefit to residents.
However, he acknowledged the legal requirement to have a Local Plan. He also predicted, after having read the Privileges
Committee report on Boris Johnson in the morning, a change of government by the time EEBC settled its Local Plan. The
councillor implied a new Labour Government would rigidly impose housing targets.

Cllr McCormick explained that a revised timetable for the progression of the Draft Local Plan will be submitted to the

https://epsomandewelltimes.com/emissions-a-taxing-issue-for-council
https://epsomandewelltimes.com/pause-for-thought-on-paused-plan
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committee in due course. Meanwhile, all councillors will be invited to special briefings on the Draft Local Plan process
and this would be especially important for the several new councillors elected in May.

Related Reports:

Motion to pause Local Plan process

Public meeting on Local Plan dominated by greenbelters.

Epsom & Ewell Borough Council Draft Local Plan.

Kerbing car pollution trial in Surrey
16 June 2023

On Thursday 15 June, Clean Air Day, Surrey County Council is launching the trial of two domestic kerbside electric
vehicle (EV) charging solutions for Surrey residents who do not have access to off-street parking. The trial, one of the first
in the UK, will allow residents to choose from two options – either cable gullies or a Trojan AON charger. Both connect to
the residents’ domestic energy supply, to allow home charging for EVs without the need for a driveway.

Both options are being introduced as part of a trial, with limited numbers of each available. The trial will be used to assess
effectiveness and popularity, combined with feedback from residents who participate. To find out more and to register for
the trial, residents can visit this webpage.

The two products being trialled are cable gullies and Trojan AON chargers. Cable gullies are channels installed in the
pavement that can be used to safely trail an EV charging cable, and AON chargers are installed on the pavement near the
kerb with a cable laid underneath the pavement connecting it directly to a property’s own electrical supply.

Councillor Matt Furniss, Surrey County Council Cabinet Member for Infrastructure and Transport said: “Many
Surrey residents have written to us in the last year with interest in new and innovative ways to charge electric vehicles
from their home. I am delighted to be able to offer these two new kerbside charging products to our residents. I look
forward to seeing the outcomes of this trial and hope this could provide another charging solution for residents and allow
more people to switch to electric vehicles.”

In Surrey, almost half of our emissions come from transport, and about half of that is from private vehicles. So, reducing
the emissions from the way we travel about – whether that’s by walking or cycling more, using public transport or
switching to an electric car – can help to drastically reduce our carbon footprint. Electric vehicles produce no exhaust
emissions, so are much cleaner than petrol or diesel cars. Approximately 40% of households in Surrey do not have access
to a driveway at home, so innovative solutions are needed to encourage more people to switch to EVs.

The installation and maintenance of the cable gullies will be managed by Surrey County Council.

The AON chargers have been developed by Trojan Energy and Surrey County Council will license Trojan Energy to install,
maintain and operate AON chargers on Surrey’s highways.

The Trojan AON charger differs from the cable gullies in that it can be shared across more than one local household to
reduce the cost to residents. Both trials will involve a cost to residents.

Ian Mackenzie, Trojan Energy CEO, said: “At Trojan Energy, we understand the importance of accessibility and
convenience when it comes to EV charging. That’s why we’re delighted to be part of this trial bringing innovative
solutions to Surrey residents. Our home-connected Trojan AON makes EV charging fully accessible to residents who don’t
have off-street parking, helping everyone benefit from the transition to EV.”

The trials are expected to run for a minimum of three years, with 30 cable gullies and 50 AON chargers being installed in
the first year. A new quota will be agreed for the following years and if the trial is deemed successful, the limit on
numbers will be removed. The aim of the trial is to understand whether there is demand for this type of charging method
and whether this provides a good solution for residents without private parking. Several factors will  be monitored
throughout, including how easily the charge points are maintained and whether there is demand for continued use from
Surrey residents.  

Site selection for the cable gullies will take place in two stages. An initial survey will need to be completed to register
interest and share location details. If the site is suitable, the electric vehicle team at Surrey County Council will contact
applicants for a more detailed assessment.

https://epsomandewelltimes.com/motion-to-pause-local-plan-process
https://epsomandewelltimes.com/public-meeting-on-local-plan-dominated-by-greenbelters
https://epsomandewelltimes.com/epsom-ewell-borough-council-draft-local-plan
https://epsomandewelltimes.com/kerbing-car-pollution-trial-in-surrey
https://www.surreycc.gov.uk/roads-and-transport/sustainable-driving/electric-vehicles#section-4
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Site selection for the AON chargers will be determined by Trojan Energy.

Related reports:

Let’s go Electric Epsom and Ewell

Council driving forward with electric chargers

Surrey lands largest EV charging contract in UK

Mayor’s electrifying car decision

Anyone for tennis? If you pay.
16 June 2023

Plans to introduce fees to Epsom and Ewell Borough’s currently free of charge tennis courts are underway, after
several proposals were agreed upon by councillors at a meeting of the Environment Committee on Tuesday (13th June
2023). The plans will rely on the approval of a £20,000 grant from the Lawn Tennis Association (LTA) to cover the cost
of a new gating and booking system.

The proposed fees start at £6 per court per hour with a maximum 5 people £40 household annual subscription available
allowing for free bookings of up to 2 hours days. A 50% discount on the subscription is proposed for those in receipt of
low-income benefits. Proposals would see the courts bookable three days in advance for those wishing to pay for a single
session and up to seven days in advance for subscribers.

Proposed tennis  court  hourly  costs:  Ad hoc cost  all  courts  £6.00.  Additional  cost  for  floodlit  courts  £6.00.  Annual
household subscription costs £40.00 and £20 for those in receipt of low- income benefits.

Income generated from the booking fees would be set aside solely for court maintenance, in line with recommendations
agreed upon by the Committee.

Professional coaches will be required to book specific coaching slots and be prohibited from using regular ad-hoc or
subscription booking services.

The report put forward to the Committee said that: “The agreement will ensure that court availability for casual play is
protected, the core purpose of the parks. This will include restricting the coaching providers to a defined total number of
hours to deliver the programme and ensuring that there is always a certain number of courts available for casual play.” 

Coaches will also be required to provide a one-hour free community coaching session each week as part of their booking
agreement.  

If the LTA grant is approved, Epsom and Ewell Borough Council would be required to pay a £2,380 annual subscription
for a 5-year period to cover the cost of servicing and maintaining the gates and online booking system. 

The LTA has estimated the uptake annual subscriptions in the borough to be £1400 with annual income generated from
the courts estimated at £27,107. 

The Council currently provides and maintains 12 public tennis courts across the borough at 5 sites which are currently
available free of charge to recreational players.

 Alexandra Recreation Ground, Alexandra Road (three courts) 
 Court Recreation Ground, off Pound Lane (three courts) 
 Poole Road Recreation Ground, Poole Road (two courts) 
 Gibraltar Recreation Ground, West Street (two courts) 
 Auriol Park, Salisbury Road (two courts)

The report put forward to the Committee describes the current lack of service charge as a “missed opportunity for income
generation.” 

It also expresses concern for a delay in action stating that: “if we don’t pursue this opportunity the funding pot available
will be depleted and an opportunity to implement the gate system to help the sustainability of our tennis courts will be
missed.” 

The date for implementation of the new gates and booking system is currently estimated for September 2023.
Image: kance CC BY 2.0

https://epsomandewelltimes.com/3232-2
https://epsomandewelltimes.com/council-driving-forward-with-electric-chargers
https://epsomandewelltimes.com/largest-on-street-ev-chargepoint-contract-in-the-uk-coming-to-surrey
https://epsomandewelltimes.com/mayors-electrifying-car-decision
https://epsomandewelltimes.com/anyone-for-tennis-if-you-pay
https://www.flickr.com/photos/kentmercurio/
https://creativecommons.org/licenses/by/2.0
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Surrey County Council co-stars in national CoSTAR
lab
16 June 2023

Surrey is to be the home of brand new state-of-the art facilities for the UK’s creative industry sector, thanks to a
successful bid involving Surrey County Council.

A partnership team, led by Royal Holloway University of London (RHUL), and involving Pinewood Studios, disguise, BT,
Buckinghamshire Local Enterprise Partnership, University of Surrey, Abertay University and National Film and Television
School,  alongside  the  county  council,  has  been  announced  as  the  preferred  bidder  for  the  ‘Convergent  Screen
Technologies and performance in Realtime (CoSTAR)’ national lab.

The successful bid will create hundreds of new jobs and add tens of millions of pounds to Surrey’s economy.*

The national CoSTAR lab and three regional R&D labs will ensure the UK has the skills and infrastructure to stay on the
cutting-edge of new virtual production techniques in film, TV and live events which involve using computer-generated
imagery (CGI), augmented reality and motion capture to create ‘virtual sets’. Instead of adding visual effects and CGI in
post-production,  virtual  production allows filmmakers and theatre directors to create large-scale digitally-generated
environments using LED panels that performers can interact with in real-time, as a quicker and less expensive alternative
t o  g r e e n  s c r e e n s .  T h e  t e c h n o l o g y  h a s  b e e n  u s e d  i n  t h e  A B B A  V o y a g e  l i v e  c o n c e r t  a n d
the Batman and Minecraft immersive experiences in the UK, as well on Disney’s hit show The Mandalorian. 

The £51m funding application was submitted in February 2022 by StoryFutures at Royal Holloway, University of London
on behalf of the wider bid team. The application focused on establishing a CoSTAR national lab at Pinewood Studios,
alongside associated facilities and programmes to drive innovation and creativity in the UK’s screen and performance
industries.

Surrey County Council’s proposed contribution includes a capital commitment of £3m to fund the establishment of a
CoSTAR satellite studio and incubator space on the RHUL campus in Surrey. It’s hoped these facilities will provide a
sizeable boost to Surrey-based creative industry businesses, with over 200 expected to benefit.

The Surrey-based Satellite Studio Facility is also projected to create 350 jobs over six years, and make a net contribution
of c£35m gross value added to Surrey’s economy. Both facilities aim to open in early 2026.

The announcement yesterday came as part of the government’s Creative Industries Sector Vision, which aims to
maximise the potential of the UK creative industries and grow the economy.

Along with the national lab, the government also announced that three regional research labs will be based in Yorkshire,
Dundee and Belfast. All of these facilities will work closely with Surrey’s new CoSTAR satellite studio and incubator space
to be located on RHUL’s campus in Egham.

Together, these facilities will ensure the UK has the skills and infrastructure to stay on the cutting-edge of new virtual
production techniques in film, TV and live events.

Surrey County Council Cabinet Member for Transport, Infrastructure and Growth, Matt Furniss, said: “I’m
delighted that our joint bid for the national CoSTAR lab has been successful.

“These facilities will bring huge technological advantages to UK creative industries and their global competitiveness and
it’s fantastic that Surrey will be home to them.

“It’s also hugely exciting to think of the local benefits that will come from our proposed CoSTAR Satellite Studio and
Incubator space. These will bring about local jobs and investment and provide invaluable support for our local businesses,
helping to deliver the skills and opportunities for Surrey’s economy to thrive.

“I’d like to thank all of the partners involved in the bid for their hard work in securing this great outcome for Surrey.”
*Today’s announcement of the preferred bidders for CoSTAR is subject to internal government approvals processes, and where relevant, commercial discussions with external partners. Partner organisations such as BT, the
National Film and Television School, Vodafone, Studio Ulster and Screen Yorkshire have today announced they will invest at least £63.3 million in CoSTAR.

Pressure on Epsom Hospital at boiling point?
16 June 2023

https://epsomandewelltimes.com/surrey-county-council-a-co-star-in-national-costar-lab
https://epsomandewelltimes.com/surrey-county-council-a-co-star-in-national-costar-lab
https://www.storyfutures.com/
https://www.gov.uk/government/news/ambitious-plans-to-grow-the-economy-and-boost-creative-industries
https://epsomandewelltimes.com/pressure-on-epsom-hospital-at-boiling-point
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Visits to emergency departments (EDs) rocketed on Monday, with more people coming through the doors than ever
before. More than 1,250 people went to one of St George’s, Epsom and St Helier’s three EDs – a rise on the previous
record of 1,170, and a huge increase on a typical day of about 800 attendances. 

It comes just hours before hundreds of junior doctors prepare to strike across the hospitals group – prompting fears of a
“double whammy” of pressures. 

ED attendances on Monday 12 June were as follows: 

St George’s: 580 

Epsom and St Helier: 674 

Kingston: 533 

Croydon: 622 

Croydon and Kingston hospitals also experienced very high demand and easily surpassed their previous highest number of
attendances.  

Kingston Hospital set a new record seeing more than 530 people visiting its emergency department in one day, including
78 ambulances and 455 walk-ins. 

Croydon University Hospital saw 622 unwell patients needing to see an emergency care consultant – 16% above the
previous busiest summer day on record on 17 June 2021. 

Dr Richard Jennings, Group Chief Medical Officer at St George’s, Epsom and St Helier University Hospitals and Health
Group, said: “We have never been busier, and with the upcoming strikes it’s going to be a very challenging week. 

“We’re here, as always, for those who need us. But now more than ever, we need the public’s support in those cases
where it is not an emergency. NHS 111 online should be your first port of call in these instances, as it can direct you to
where you need to go.” 

Members of the British Medical Association and Hospital Consultants and Specialists Association will strike for 72 hours
from 7am on Wednesday 14 June until 7am on Saturday 17 June.  

This action will impact services at hospitals, and will mean that some appointments, procedures and operations may be
postponed to ensure emergency care can be prioritised. Patients will be contacted directly if their appointments are
rescheduled, and should continue to come forward for care as normal unless they hear otherwise. 

The mercury is expected to remain in the high 20s, and even early 30s, when these strikes start – and will hit hot
temperatures once action has finished, too, with the UK Health Security Agency and the Met Office extending their heat-
health alert to Monday. 

When temperatures rise, more people, especially those in high-risk groups, can suffer from illnesses like heat exhaustion
and dehydration, as well as sunburn. 

The pollen count has also been very high, and there has been a surge in people visiting EDs with shortness of breath. This
might not be anything to worry about, but it is scary and sometimes those who are experiencing it will need medical
help. NHS England has this advice for people who are affected. 

If you have an underlying respiratory condition, you should contact your GP or asthma nurse as needed – unless it is an
emergency, in which case you should call 999 or go to ED immediately. 

Everyone should stay safe and well in the hotter weather, and take steps such as: looking out for people who may struggle
to keep cool and hydrated, such as elderly relatives or neighbours; keeping windows closed when the room is cooler than
outside; and staying hydrated.  

You should also stay out of the sun between 11am and 3pm, apply suncream regularly, and wear a hat.  

Dr Jennings added: “This weather has undoubtedly contributed to the rise in people – some who are vulnerable and very
sick – coming to our emergency departments. 

“Help us to prioritise care for those need it the most, and use our services wisely.” 

If you need urgent medical help use NHS 111 online first, which can direct you to where you need to go. Pharmacies,
meanwhile, can offer advice and over-the-counter medicines for a range of minor illnesses, such as coughs, colds, sore
throats, and aches and pains. 

To find out more about staying safe during hot weather, visit the NHS’s website. 

St George’s, Epsom and St Helier University Hospitals and Health Group

Related reports:

https://www.nhs.uk/conditions/shortness-of-breath/
https://www.nhs.uk/live-well/seasonal-health/heatwave-how-to-cope-in-hot-weather/


15th October 2026

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd. Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
8

Hospitals heatwave warning

NHS website remedy for hay-fever

Junior doctor strikes to be ‘monthly’ in Surrey?

Surrey’s vulnerable money support
16 June 2023

Surrey County Council has been allocated a further £10.6m funding to continue to support the county’s most vulnerable
households.

The funding comes from the Government’s Household Support Fund as part of a new grant running until March 2024.

Funding has been allocated via the Department of Work and Pensions to help those families who are struggling financially
in Surrey, with financial assistance available for food, fuel, water and other essentials. The funds will be distributed via a
range of methods and delivery partners to ensure it reaches as many people in need as possible.

A significant portion will go as food vouchers to children on Free School Meals during holiday periods, via borough and
district councils and key charities and foodbanks as well as topping up Surrey’s Crisis Fund.

The 10.6m will be staggered across the year, with half the fund being distributed now and the other half in October. The
first half of the funding is now with distributing partners and is ready for communities to access.

Surrey County Council Deputy Leader and Cabinet Member for Communities and Community Safety Denise
Turner-Stewart said: “It’s great news that Surrey County Council has received further funding from the Household
Support Fund.

“Our top priority is to ensure no one in Surrey is left behind, and this funding will play a vital role in providing support to
our most vulnerable residents.

“I’d like to thank our distributing partners for their help in ensuring the funding reaches those who need it most and
together we’ll continue to do all we can to support them.”

For  more  in fo rmat ion  on  the  Househo ld  Suppor t  Fund  and  d i s t r ibu t ing  par tners  p l ease
visit:  https://www.surreycc.gov.uk/health-and-welfare/support/financial-support/household

F o r  m o r e  i n f o r m a t i o n  o n  f i n a n c i a l  s u p p o r t  a v a i l a b l e  i n  S u r r e y  p l e a s e
visit:  https://www.surreycc.gov.uk/health-and-welfare/support/financial-support

Related reports:

How to help “low-incomes” with your £400

Cost of living crisis fails to reach the Surrey summit

Will Epsom’s Foodbank ever end?

Image: globalmoments

Epsom choristers go south for the Summer
16 June 2023

This year, Epsom Choral Society’s summer concert will take you on a journey of discovery with two exciting British 20th
century works on Saturday 24th June 2023 in St Andrew’s Church, Cheam.

From green and leafy Surrey, Epsom Choral Society travels firstly to Brazil to enjoy the jazz rhythms and sparkling piano

https://epsomandewelltimes.com/hospitals-heatwave-warning
https://epsomandewelltimes.com/nhs-website-remedy-for-hay-fever
https://epsomandewelltimes.com/junior-doctor-strikes-to-be-monthly-in-surrey
https://epsomandewelltimes.com/surreys-vulnerable-money-support
https://www.surreycc.gov.uk/health-and-welfare/support/financial-support/household
https://www.surreycc.gov.uk/health-and-welfare/support/financial-support
https://epsomandewelltimes.com/how-to-help-low-incomes-with-your-400
https://epsomandewelltimes.com/cost-of-living-crisis-fails-to-reach-the-surrey-summit
https://epsomandewelltimes.com/will-epsoms-foodbank-ever-end
https://www.istockphoto.com/portfolio/globalmoments?mediatype=photography
https://epsomandewelltimes.com/epsom-choristers-travel-south-for-the-summer
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of Constant Lambert’s popular 1927 work The Rio Grande.

In the second half, the singers cross the Atlantic to Africa with David Fanshawe’s African Sanctus (1972), a work which
combines the traditional Mass with an original soundtrack of African music recorded by the composer during his travels
up the Nile.

Jane Fanshawe, David’s widow, will attend the concert and will give an introduction and her personal memories of African
Sanctus. David Fanshawe (1942-2010) was an English composer and self-styled explorer with a fervent interest in world
music. His best-known composition is his choral work, African Sanctus, written in 1972

African Sanctus features soprano soloist, Lisa Swayne, and the soloist playing the fiendishly virtuosic piano solo in The Rio
Grande is ECS’s very own Marion Lea, a formidable pianist who next year celebrates 50 years as the choir’s accompanist!
Marion will also be joined by Peter Jaekel for duets from Walton’s Façade. The concert will be conducted by Epsom Choral
Society’s Musical Director Julian Collings.

Chairman Isobel Squire said: “This is an exciting end to our season, and we look forward to transporting our audience
from a gentle English summer to the dynamic rhythms of more southerly climes.”

The concert takes place at St Andrew’s Church, Northey Avenue, Cheam on Saturday 24th June 2023 at 7.30pm.

Entry is £18, or just £9 for students and under-18s.

Tickets are available via Epsom Choral Society website www.epsomchoral.org.uk/tickets

http://www.epsomchoral.org.uk/tickets
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Epsom Choral Society has been singing for 100 years with around 90 singers. It puts on at least four concerts each year
which attract a loyal following. Epsom Choral Society is a friendly choir – it does not require auditions but does aim for
high performance standards. Rehearsals are on Wednesday evenings under the baton of their Musical Director, Julian
Collings.

Related reports:

Epsom Choral works 100 years

Epsom Choral Society opens its centenary celebration 2022

NHS website remedy for hay-fever
16 June 2023

With hay-fever suffering at a peak the NHS urges sufferers to visit its website for advice and reduce pressures on its
telephone and other services.

The number of hay fever sufferers seeking advice from the NHS website has more than tripled – reaching 122,650 visits
last week.

Analysis by NHS England, which runs the NHS website, found weekly visits to the hay fever page have increased by 252%
in the past five weeks from 34,878 visits during the first week of May.

Sunday was the busiest day of the year so far for visits to the web page with 27,834 visits in 24 hours – an average of one
visit every three seconds.

The surge coincides with figures seen last year when hay fever page visits topped a million during the six months from
March to October, peaking at 462,706 in June 2022. December was the quietest month for visits with only 5,658.

NHS information pages on hay fever treatments have also proved popular during the past five weeks. Visits to the
antihistamines and cetirizine pages have more than doubled, and visits to the fexofenadine page have more than tripled to
reach 45,450 visits last week.

Most hay fever symptoms can be effectively managed at home or with medication widely and cheaply available in
community pharmacies or supermarkets.

Robert Cleary, NHS England’s Content Director for the NHS website, said:

“Many of us experience hay fever symptoms at this time of year and the nhs.uk hay fever advice page provides the latest
medical advice to manage your symptoms, as well as giving guidance on when to get support from NHS services.

“Millions of people make the NHS website their first port of call for advice and information on a wide range of conditions.
The website is here for anyone 24 hours a day, making it easy for people to receive health advice and support from a
trustworthy source around the clock.”

There is currently no cure for hay fever, which usually hits between late March and September when the weather is
warm, windy and humid, and the pollen count is at its highest.

The symptoms include sneezing, coughing, a runny or blocked nose, as well as red, itchy or watery eyes. Sufferers can
also experience headaches, earache or lose their sense of smell.

The NHS hay fever page details several ways people can ease their symptoms including staying indoors, keeping their
windows shut, not cutting their grass or coating their nostrils with Vaseline to trap the pollen.

The page also offers advice on different treatments available from pharmacists and recommends when people should seek
help from their GP.

The NHS website is the UK’s biggest health website with an estimated 2.6 million visits a day in 2022 from people seeking
information and advice.

It  includes over 4,000 pages and provides information about 990 medical  conditions as well  other health services
including applying for a free UK Global Health Insurance Card for healthcare cover abroad, finding a GP, and a pregnancy
due date calculator.

For more information visit Hay fever – NHS (www.nhs.uk).

NHS England Media Team

https://epsomandewelltimes.com/epsom-choral-works-100-years
https://epsomandewelltimes.com/epsom-choral-society-opens-its-centenary-celebration-2022
https://epsomandewelltimes.com/nhs-website-remedy-for-hay-fever
https://www.nhs.uk/conditions/hay-fever/
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Surrey’s do-re-me for solar to do
16 June 2023

Surrey residents can boost local renewable energy generation, cut carbon emissions and save on their energy bills with a
new community led initiative to install solar panels for less.

As part of a group-buying scheme, residents are now able to come together to invest in renewables for solar panels and
battery storage, confident in the knowledge that they are paying the right price for a high-quality installation from pre-
approved installers.

This innovative scheme builds on six years of a highly successful Solar Together programme run across the UK. To date
Solar Together has delivered over 17,000 installations and over 350,000 tonnes of avoided lifetime carbon emissions. 

Surrey residents can join the group-buying scheme which offers solar panels with optional battery storage and EV charge
points, as well as retrofit battery storage for residents who have already invested in solar panels and are looking to get
more from the renewable energy they generate as well as increase their independence from the grid.

It is free to register and there is no obligation to go ahead with an installation. Surrey County Council is working in
partnership with all district and boroughs, independent experts iChoosr, to make the transition to clean energy as cost
effective and hassle-free as possible.

Marisa Heath, Surrey County Council Cabinet Member for Environment said: “Our target is to be carbon net zero
as a county by 2050, and to achieve this we all need to make changes and play our part. There is lots that residents and
the county council can do and are already doing, but installing solar panels will make a huge difference.

“I am pleased we are working with iChoosr on the Solar Together scheme to support our residents to install solar panels,
by giving them the reassurance they are doing so in a cost effective way. We know that the cost of living plays a huge part
in this, but I would urge those who are able to invest in solar panels, to really consider getting involved in the scheme.”

How does it work?

Householders can register online to become part of the group for free and without obligation.

Pre-approved UK solar PV suppliers participate in a reverse auction. They are able to offer competitive pricing as
the volume and geographic concentration makes it possible for them to realise greater efficiencies, which they
pass on with lower prices for installations.

After the auction, registered households will be emailed a personal recommendation which is specific to the
details they submitted in their registration.

If  they choose to accept their recommendation,  the specifics of  their installation will  be confirmed with a
technical survey after which a date can be set for the installation of their solar PV system.

Telephone and email helpdesks are on-hand throughout the whole process which, together with information
sessions, will allow households to make an informed decision in a safe and hassle-free environment.

Marie-Louise Abretti, iChoosr UK Solar Manager added: “With energy prices continuing to increase, residents of
Surrey  are  looking  for  opportunities  to  reduce  their  carbon  emissions,  save  on  energy  bills  and  increase  their
independence from the grid.  The Solar Together group-buying scheme offers a straightforward way to make an informed
decision and to access a competitive offer from a trusted, vetted provider.”

iChoosr has a strong track record of delivering group purchase schemes for local authorities. It has worked with 210 UK
local authorities on its collective energy switching schemes. Furthermore, in 2018 UK councils, in collaboration with
iChoosr, initiated their collective purchase schemes for solar PV systems. iChoosr’s schemes have been delivered in
partnership with local authorities in five countries. Over 116 schemes led to 157,000 residents installing solar PV systems.

Find out more and register your interest at solartogether.co.uk/surrey.

https://creativecommons.org/licenses/by-sa/4.0
https://epsomandewelltimes.com/surreys-do-re-me-for-solar-to-do
https://solartogether.co.uk/surrey


15th October 2026

© 2021-2026. No content may be copied without the permission of Epsom and Ewell Times Ltd. Registered office: Upper Chambers, 7 Waterloo Road, Epsom KT19 8AY
12

Surrey Youth Arts and Culture Festival
16 June 2023

This summer, Surrey based cultural organisations, creative industries and education providers will come together to
deliver the Surrey Youth Arts and Culture Festivals 2023.

The festivals have been developed by Surrey County Council Libraries, Arts Services and Community Engagement team,
in  partnership  with  local  and  regional  stakeholders,  including  Spelthorne  Borough Council,  Reigate  and  Banstead
Borough Council, Visit Staines BID, the Elmsleigh Shopping Centre Staines-upon-Thames, Harlequin Theatre Redhill,
Spelthorne Youth Hub, YMCA and a wide range of cultural and community organisations.

Image: A youth consultation evening with young people

The two festivals will take place on Saturday 1st July in Staines-upon-Thames and  Saturday 8th of July in Redhill, providing
exciting interactive activities for young people aged 11 – 16 to learn about the creative sectors.

The events will feature performances by local arts groups; talks and panel discussions from creative industry experts; and
workshops and activities, with support from organisations such as, University of Creative Arts, University of Surrey, Royal
Holloway University London, Amazon Film Studios, Pinewood Group, CCSkills and many more.

The festivals run from 12 – 5pm on each day and feature a wide range of drop in and bookable sessions. To see more
information and to book sessions please visit: www.surreycc.gov.uk/youthartsfestival.

The project aims to advocate cultural engagement for wellbeing and creative skills development; de-mystify’ the creative
industries and creative careers; signpost young people to local cultural engagement initiatives and consult young people
on what they would like to see more of in their area.

An extensive outreach programme is planned for both locations in the run up to the festivals throughout June, including
assemblies in local secondary schools, activities in the local libraries and workshops to create an art installation at each
festival and youth co-design sessions, to shape the creative industry panellists and questions.

Denise Turner-Stewart,  Surrey County  Council  Cabinet  Member for  Communities  and Community  Safety
said: “The Surrey Youth Arts and Culture festivals provide a much-needed opportunity for young people to explore the
diverse world of arts and culture in their local area. Through these festivals, we aim to inspire, empower, and support the
young people of Surrey, ensuring that their voices are heard, and their artistic talents are celebrated. Together with our
borough council colleagues and local organisations we are really trying to champion young people to come together in a
space designed just for them, where they can develop their creative skills together. If your child or anyone you know is
aged 11 to 16 I would encourage you to get them involved and sign them up for these exciting free and local events in
Staines-upon-Thames and Redhill.” 

Cllr Susan Doran, Chair of the Community Wellbeing and Housing Committee at Spelthorne Borough Council,
said: “During my Mayoral year in 2022/23, I witnessed young Spelthorne residents display amazing creativity and I
believe this festival is something that can inspire them further. The council are delighted to host such a variety of
activities at the Elmsleigh Centre in Staines-upon-Thames and believe it is a fantastic opportunity for our residents. There
is a real range of free workshops and performances to enjoy, ranging from dance and theatre to craft and animation. My
thanks to all the partners and industry experts involved for bringing this wonderful initiative forward which I know will be
a great success”.

https://epsomandewelltimes.com/surrey-youth-arts-and-culture-festival
http://www.surreycc.gov.uk/youthartsfestival

