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Surrey sink-hole major incident

19 February 2025
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A significant sinkhole has emerged on Godstone High Street in Surrey, leading to evacuations and widespread
disruptions. The incident began on Monday night when a section of the road collapsed, revealing a hole filled with water.
By Tuesday morning, the sinkhole had expanded to approximately 20 metres in length and 6 metres in width.

Surrey County Council has declared the situation a major incident, with the Surrey Local Resilience Forum overseeing the
response. Assistant Director for Safer Communities, Carl Bussey, stated that efforts are underway in collaboration with
emergency services, utility companies, and Tandridge District Council to ensure public safety and restore essential
services.

The sinkhole’s rapid expansion has led to the evacuation of around 30 properties within a 100-metre cordon. Residents
have been advised to avoid the area while investigations and repairs are conducted. The incident has also resulted in the
closure of Godstone High Street between Oxted Road and Bletchingley Road, with diversions in place for the foreseeable
future.

The cause of the sinkhole is believed to be a burst water main. SES Water has confirmed that engineers are on-site
working to repair the damaged pipe and restore water supplies to affected homes. In the interim, bottled water is being
distributed to residents.

Local residents have expressed concerns over the incident. Some evacuees have reported hearing cracking sounds and
witnessing the sinkhole’s growth overnight. One resident described the scene as resembling the aftermath of an
earthquake, with buckled roads and pavements.

Authorities are urging the public to follow updates from Surrey County Council, Surrey Highways, and Tandridge District
Council on social media for the latest information regarding the situation.
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