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Surrey’s D’Oyly Carte Island concerts cancelled.
12 January 2025

Plans for a summer concert on a private island as part of Weybridge Festival have been cancelled over health and safety
concerns. D’Oyly Carte Island hosted three days of music and entertainment as part of the Weybridge Festival over a
weekend in July 2024.

The private island, inaccessible to the public for part of the year, opened its grounds last year for Weybridge Festival and
celebrated music ranging from Motown and Soul to 70s’ and 80s’ soft rock. But councillors have decided to issue a
counter notice to stop the event going ahead in 2025 over safety concerns.

Surrey Police and Environmental Health representatives slammed the application for its lack of important information to
ensure public safety such as the limited access to and from the island, and the lack of adequate protection to prevent
members of the public falling into the river. The pair emphasised that no site plans have been shared with officers, nor
exit routes or briefing for marshals to judge the safety of the operation.

“We don’t want to wait for a tragedy to happen,” said Lucy Marriot, from Surrey Police at Elmbridge Borough Council
licensing meeting on January 7, “We want to take a proactive approach to public safety.” Both representatives argued
there was not an acknowledgement of the potential dangers of an island-based music festival and the size of the event.

But Andy Hill, the applicant and owner of the island, asked the committee in a statement: “Was it a mistake that the event
was approved last year?”. Although Mr Hill submitted the same risk assessment form as last year, the council said its
internal procedures for Temporary Event Notice licensing had changed and new officers have come into post.

Serious safety concerns
The council’s principal environment officer raised the alarm that no measures have been listed to protect the public. She
told the committee the applicant’s risk assessment form gave no details on how the event would look after people (who
may have had a few drinks) would be protected from uneven paths, the water enveloping the island or the courtyard
fountain.

A unique location, only one bridge serves as the connection from the mainland to D’Oyly Carte Island. Almost 500 people
could leave the island via the sole bridge at the same time, according to the officer, and no evidence has been given
whether the bridge could hold the weight.

“I hope you don’t see it as health and safety gone mad,” the officer said, as both officers repeatedly urged they did not
want the event to be cancelled but wanted the public to enjoy it safely. The council’s environmental officer said she had
“serious concerns about Mr Hill’s attitude to health and safety”.

Council documents state that nine marshals and one professional security marshal will be employed to look after nearly
500 people at any one time over the weekend. In his defence, Mr Hill said after the meeting that all the marshals
employed for the festival had worked on the island before and so knew the land much better than other staff.

But the Licensing Officer said she did not think it was “appropriate for one [professional security] marshal, one trained
person, to look after 499 people and cover the whole island.” She stressed that other marshals would not be trained in
crowd control or lifeguarding to look after people at the island event, according to the submitted documents.

A spokesperson from the council said: “Despite the Police and environmental health offering to meet with the applicant to
discuss and address these concerns, no meeting was accepted. Consequently, our environmental health team and the
Police had no choice but to object which resulted in a hearing where the licensing sub-committee refused the temporary
event notice in its current form.”

“Health & Safety on steroids”
Speaking after the meeting, Mr Hill said: “In 2024 D’Oyly Carte Island held a series of Summer Concerts that were
enjoyed by over 3,000 of our local community as part of the wider Weybridge Festival. Before the concerts we met with
the police, health & safety, noise control, ambulance services and a few others to make sure we held an event safe for the
public. These bodies made some good recommendations and, at a cost of over £35,000, we implemented them all with the
associated risk assessments.

“The outcome from these recommendations and the associated investment was no injuries, no complaints, no arrests, no
drugs and no disorder, just a flood of compliments. We were asked by Weybridge Festival to do the same again for 2025,
so I submitted an application to repeat what we held in 2024. It is a complete mystery why the Council has rejected our
application, cancelling the D’Oyly Carte Island Summer Concerts in 2025.
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“Were Health & Safety negligent in their duties by allowing the concerts to proceed in 2024? Why have they objected to a
repeat of the same event in 2025? One can only speculate that Health & Safety has been put on steroids and they are
more interested in creating unnecessary meetings and paperwork, repeating work that has already been completed,
simply to keep them gainfully employed at tax payers expense.

“We have invested heavily in bringing D’Oyly Carte Island back to life and have created opportunities like the café, bar,
creperie and the D’Oyly Carte Island Summer Concerts.  These activities include the community on our journey to
renovate this amazing piece of history and culture in Weybridge. All I would ask in return is for the 100,000 people that
have visited the island to write or email the Council asking them to reverse their decision and permit the D’Oyly Carte
Island Concerts to proceed.”


