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Victory for parent power after axed bus route is replaced
20 June 2025

Campaigning parents whose children were told to bring torches and walk across unlit heathland by Surrey County Council have won a long-fought
victory after it was announced that axed school buses would be replaced. Early this year Surrey County Council said it was saving money and cancelling the
free bus service between Molesey and Esher High, advising children to instead walk through dark alleyways, unlit heathland and unguarded viaduct sluice gates.
The council’s decision was made after bureaucrats decided the route was safe and that there would be no alternative provisions put on, to the horror of worried
parents.

Now after months of campaigning, petitions and pressure from senior politicians to stop the ‘cruel and needless punishment of children’, the council has
announced Falcon will trial an extra, paid for, 814 service from Molesey to Esher. Parents, though welcoming the news, are asking why the extra service could not
have been announced at the same time, saving needless stress and worry, and why it took the community to fight back to make it happen?

Parent Kate Maxwell said: “This whole process has been so stressful on everyone involved, the parents, children, and schools, and for what? I’m thrilled they’ve
seen sense but it could have been handled so much differently. They would have known it would cause a lot of problems for everyone, including the children
already using paid buses. Surely, if they wanted, they could have put these arrangements in place when they axed the free buses instead of wasting everyone’s
time. Why did it take the community fighting back to make this happen?”

In a letter to parents, Esher High School headteacher Andy King said they were pleased to share that an additional 814 bus would be running as a trial from
September, following “strong and sustained advocacy from our school and parent community.” It added: “This outcome is the result of collective determination.
When 81 of our students lost access to free coach transport, we were placed in a deeply challenging position – one we strongly opposed. But thanks to the
powerful, united voice of our parents, carers, staff, governors and supporters, a positive step has now been taken. We want to thank everyone who spoke up, wrote
in, and stood with us. Your efforts made the difference. While we regret that such a campaign was necessary, we are relieved that this decision has finally been
confirmed. This will support our students getting to school safely, reliably, and ready to learn. At Esher C of E High School, we remain committed to doing what’s
right for our students – and this is an example of what we can achieve together.”

MP for Esher and Walton, Monica Harding, has held meetings with the school and written to the council over the matter. She described it as a win for school
children who were facing walks of up to three miles across unlit heathland with concerns about safety, after Surrey County Council decided to withdraw the Esher
High School bus service. The MP added: “It’s a shame this decision took so long, causing so much uncertainty and stress for parents. Surrey must ensure that its
policy making is joined up and reflects the lived experience of our children – I’m glad that this time local families have been heard. We now need to know that this
much needed bus provision will be sustained over the longer term.”

Following Falcon’s decision to introduce an additional bus service to transport pupils to and from Esher High School, there will now be four buses on the 814
route. The extra service will initially run as a trial for the first half-term of the 2025/26 academic year with its use monitored before a decision is made on whether
it is needed on a longer-term basis.

Matt Furniss, Cabinet Member for Highways, Transport and Economic Growth at Surrey County Council, said, “We’re very aware of the challenges raised by
parents and carers and have worked with Falcon to address these. As with all bus services, we need to ensure they are used to make them viable, so I encourage
parents and carers to take up this new provision. This additional bus is being provided by Falcon at no cost to Surrey County Council.”
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